
ريغ تاملاكملا هيجوت ةداعإ - لاصتالا زكرم
هيجوت ةداعإ لوغشم مادختسإ مزلي - ةرفوتم
 لاصتالا
تايوتحملا

CFGNA - نييعت - ديصلا ةعومجم CFB ةنمازتملا ةقلحلا رايخ مادختسإ دنع

CFGNA نم الدب CFB مادختسإ ىلإ جاتحت ،ديصلا ةعومجمل تاملاكملا هيجوت ةداعإ دادعإ دنع
:ريسفت يلي ام يف .نمازتملا ديصلا عون مادختسإ دنع

:لاصتا زكرم امهنييعت مت نيتلاكو ىلع لاثم يلي اميف

2010.05.13 17:30:10:274 GMT+00:00 | Info | CallP | Service | State Engine | +14439510409 |

90103-G6109080 |

localHost40149832

Trying agent: 101

2010.05.13 17:30:10:274 GMT+00:00 | Info | CallP | Service | State Engine | +14439510409 |

90103-CG6109080 |

localHost40149832

Trying agent: 102

: (لاثملا ليبس ىلع) يلحملا عاطقنالا بسحب ءالكولا ليجست متي الو

2010.05.13 17:30:10:276 GMT+00:00 | Info | CallP | SIP Endpoint | 14105526501x102 | 90103-

G6109080 |

localHost40149837:0

Transforming Event: com.broadsoft.events.iwp.ConnectRequestEvent

{CHCallManager.localHost40149837,SipEndpoint.localHost40149837:0}

2010.05.13 17:30:10:276 GMT+00:00 | FieldDebug | CallP | Endpoint | 14105526501x101 | 90103-

G6109080 |

localHost40149835:0

ReleaseWithCauseEvent (cause=TEMPORARILY_UNAVAILABLE) created

Thread \"Call Half Input Adapter 1\" stack elements:

1: com.broadsoft.events.callhalf.ReleaseWithCauseEvent.

2: com.broadsoft.events.callhalf.ReleaseWithCauseEvent.

3:

com.broadsoft.sessionmanagers.sipcallhalf.transformer.ConnectRequestEventTransformer.transform(C

onnectRequestEventTrans

former.java:246)

4:

com.broadsoft.sessionmanagers.sipcallhalf.SipCHEventTransformer.sipCHtransform(SipCHEventTransfo

rmer.java:243)

5:

com.broadsoft.sessionmanagers.sipcallhalf.SipCHEventTransformer.transformAndSendEvent(SipCHEvent

Transformer.java:298)

6:



com.broadsoft.sessionmanagers.sipcallhalf.SipEndpoint.sendEventToUserAgentThroughTransformer(Sip

Endpoint.java:1240)

7:

com.broadsoft.sessionmanagers.sipcallhalf.SipEndpoint.processSessionEvent(SipEndpoint.java:721)

8: com.broadsoft.apm.callp.Endpoint.processEvent(Endpoint.java:228)

9:

com.broadsoft.sessionmanagers.callhalf.CallHalfServiceSession.deliverEvent(CallHalfServiceSessio

n.java:1387)

10: com.broadsoft.apm.session.InputAdapter.distributeEvent(InputAdapter.java:129)

11: com.broadsoft.apm.session.SimpleQAdapter.processInput(SimpleQAdapter.java:225)

12: com.broadsoft.util.watchdog.WatchedThread.run(WatchedThread.java:279)

13: java.lang.Thread.run(Thread.java:619)

و

2010.05.13 17:30:10:277 GMT+00:00 | Info | CallP | SIP Endpoint | +14439510409 | PSTN |

localHost40149830:0

Transforming Event: com.broadsoft.events.sip.Sip100InfoEvent

2010.05.13 17:30:10:277 GMT+00:00 | FieldDebug | CallP | Endpoint | 14105526501x102 | 90103-

G6109080 |

localHost40149837:0

ReleaseWithCauseEvent (cause=TEMPORARILY_UNAVAILABLE) created

Thread \"Call Half Input Adapter 2\" stack elements:

1: com.broadsoft.events.callhalf.ReleaseWithCauseEvent.

2: com.broadsoft.events.callhalf.ReleaseWithCauseEvent.

3:

com.broadsoft.sessionmanagers.sipcallhalf.transformer.ConnectRequestEventTransformer.transform(C

onnectRequestEventTrans

former.java:246)

4:

com.broadsoft.sessionmanagers.sipcallhalf.SipCHEventTransformer.sipCHtransform(SipCHEventTransfo

rmer.java:243)

5:

com.broadsoft.sessionmanagers.sipcallhalf.SipCHEventTransformer.transformAndSendEvent(SipCHEvent

Transformer.java:298)

6:

com.broadsoft.sessionmanagers.sipcallhalf.SipEndpoint.sendEventToUserAgentThroughTransformer(Sip

Endpoint.java:1240)

7:

com.broadsoft.sessionmanagers.sipcallhalf.SipEndpoint.processSessionEvent(SipEndpoint.java:721)

8: com.broadsoft.apm.callp.Endpoint.processEvent(Endpoint.java:228)

9:

com.broadsoft.sessionmanagers.callhalf.CallHalfServiceSession.deliverEvent(CallHalfServiceSessio

n.java:1387)

10: com.broadsoft.apm.session.InputAdapter.distributeEvent(InputAdapter.java:129)

11: com.broadsoft.apm.session.SimpleQAdapter.processInput(SimpleQAdapter.java:225)

12: com.broadsoft.util.watchdog.WatchedThread.run(WatchedThread.java:279)

13: java.lang.Thread.run(Thread.java:619)

:لاغشنالا ببس رادصإ ةجيتنلا

2010.05.13 17:30:10:277 GMT+00:00 | FieldDebug | CallP | Service | +14439510409 | 90103-G6109080

| localHost40149832

ReleaseWithCauseEvent (cause=BUSY) created

Thread \"Call Half Input Adapter 0\" stack elements:

1: com.broadsoft.events.callhalf.ReleaseWithCauseEvent.



2: com.broadsoft.events.callhalf.ReleaseWithCauseEvent.

3:

com.broadsoft.services.huntgroup.HuntGroupServiceInstance.huntExhausted(HuntGroupServiceInstance

.java:547)

4: com.broadsoft.services.huntgroup.StateEngine.huntExhausted(StateEngine.java:688)

5:

com.broadsoft.services.huntgroup.SimultaneousStateEngine.allAgentsFailed(SimultaneousStateEngine

.java:532)

6:

com.broadsoft.services.huntgroup.SimultaneousStateEngine.processHuntingState(SimultaneousStateEn

gine.java:214)

7:

com.broadsoft.services.huntgroup.SimultaneousStateEngine.runEngine(SimultaneousStateEngine.java:

71)

8:

com.broadsoft.services.huntgroup.HuntGroupServiceInstance.processEvent(HuntGroupServiceInstance.

java:260)

9:

com.broadsoft.events.callhalf.ReleaseWithCauseEvent.routeToServiceInstance(ReleaseWithCauseEvent

.java:479)

10: com.broadsoft.apm.asservicemanagement.ASServiceBus.routeEvent(ASServiceBus.java:251)

11: com.broadsoft.apm.callp.CHCallManager.processEvent(CHCallManager.java:1346)

12:

com.broadsoft.sessionmanagers.callhalf.CallHalfServiceSession.deliverEvent(CallHalfServiceSessio

n.java:1416)

13: com.broadsoft.apm.session.InputAdapter.distributeEvent(InputAdapter.java:129)

14: com.broadsoft.apm.session.SimpleQAdapter.processInput(SimpleQAdapter.java:225)

15: com.broadsoft.util.watchdog.WatchedThread.run(WatchedThread.java:279)

16: java.lang.Thread.run(Thread.java:619)

2010.05.13 17:30:10:277 GMT+00:00 | FieldDebug | Timer

Accounting timer stopped - localHost40149839, AUDIT, id=2822790

2010.05.13 17:30:10:277 GMT+00:00 | Info | CallP | Service | State Engine | +14439510409 |

90103-G6109080 |

localHost40149832

CFGNA External Timer Cancelled

:كلصو عقوتمو يعيبط يش داهف

2010.05.13 17:30:10:278 GMT+00:00 | Info | Sip | +15856272112 | localHost40149831:0

udp 420 Bytes OUT to 192.168.215.5:5060

SIP/2.0 600 Busy everywhere

Via:SIP/2.0/UDP 192.168.215.5;branch=z9hG4bKBroadWorks.1q6vn6u-192.168.215.5V5060-0-157003504-

699484156-1273771810271-

From:\"ENGINEERING T20\"

To:

Call-ID:BW173010271130510705568600@192.168.215.5

CSeq:157003504 INVITE

Content-Length:0

لاسرإلاب CFGNA موقيس  .HG ىلإ نيعملا CFB عضولا بلطتي ،لوغشم رادصإلا ببس نأل
زكرم ىلإ مدختسم يأ لوخد ليجست مدعل ارظن .رثكأ وأ دحاو زاهج ىلإ ةوعد لاسرإ مت اذإ طقف



.مدختسملا ىلإ ةوعد لاسرإ متي مل ،لاصتالا



ةمجرتلا هذه لوح
ةيلآلا تاينقتلا نم ةعومجم مادختساب دنتسملا اذه Cisco تمجرت
ملاعلا ءاحنأ عيمج يف نيمدختسملل معد ىوتحم ميدقتل ةيرشبلاو
امك ةقيقد نوكت نل ةيلآ ةمجرت لضفأ نأ ةظحالم ىجرُي .ةصاخلا مهتغلب
Cisco يلخت .فرتحم مجرتم اهمدقي يتلا  ةيفارتحالا ةمجرتلا عم لاحلا وه
Systems ىلإ اًمئاد عوجرلاب يصوُتو تامجرتلا هذه ةقد نع اهتيلوئسم
.(رفوتم طبارلا) يلصألا يزيلجنإلا دنتسملا


