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<#root>
ADP_CLI/Maintenance/Tools>

upgr adeCheck ADP_Rel _2021.02_1.50
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$
chmod +x AS-25_Rel 2023.03_1.411. Li nux- x86_64. bi n

$
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The installation is now completed.

+++ Warnings summary +++
+++WARNING --- 1001 <You may have to install new license files>
+++WARNING --- 1002 <You will need to manually activate the new software version>

Please refer to the information reported in file:
/var/broadworks/logs/installation/installation.230418.20h03m19s.warning
for details as some warnings may require manual intervention.

done
Moving logs, steps and warnings to /var/broadworks/logs/installation

el 1o sowwosgde 1die) pu IJ quersions BWCLI in order to sopow 09 2luos. Jleb 1o 1JelJé installed
(J§uuo Active).

<#root>
AS_CLI>
gver si ons

Identity Version Install Date Status

AS 2023.03_1.411 Apr 18, 2023 1Installed
AS 24.0_1.944 Feb 11, 2022 Active
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.luninstall-bwserver.pl -r
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<#root>

AS_CLI/System/Licensing/LicenseManager/LicenseStore>

inmport /path/to/licensefiles.zip
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<tfroot>

$

cd /usr/local/ broadwor ks/ bw_base/ bi n/

$

.linstall-license.pl /path/to/licensefiles.zip
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/usr/local/broadworks/ADP_rel_2024.11_1.311/ o vgsd install-license.pl scrpit

<{froot>

$

cd /usr/local/broadwor ks/ ADP_Rel _2024.11_1. 311/ bw_base/ bi n/

$

.linstall-license.pl /path/to/licensefiles.zip
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Bp wouvésd upgradecheck 1J1316 o0 BWCLI 90lds oo g3 9295 weds)le.

9swp w9PST pld pu AS oul:

<#root>
AS _CLI/Maintenance/Tools>

upgr adeCheck AS Rel _2023.03_1. 411

This is a dry-run upgrade.

BroadWorks SW Manager checking AS server version 2023.03_1.411...
Checking 1license file information
Checking configuration file presences
Checking installation.conf file
Checking version presences
Checking Broadworks version dependencies
Checking target Broadworks version present
Checking for available disk space
Space required = 32768 Mb
[done]
Checking System configuration
BW Daemon configuration validation
testing /etc/xinetd.d... [done]
Validating MoDaemon
Checking upgrade compatibility
Checking for dangling softlink
...Monitoring directory tree starting at: /var/broadworks
Running /usr/local/broadworks/AS_Re1_2023.03_1.411 /bin/preUpgradeCheck
Executing transform... [ok]

####### CCRS Support Check START #######
No need to check for CCRS devices, upgrading from release 19 or later

####### CCRS Support Check END #######

####### Conference Access Check START #######



No need to check for duplicate conference Id's and Moderator Pins , upgrading from release 19 or later
####### Conference Access Check END #######

####### trunk group check START #######

#it##### Startup Parameters IP Addresses Check START #######
#it##### Startup Parameters IP Addresses Check END #######
####### Reporting File Queues Check START #######

####### Reporting File Queues Check END #######

#it##### Domains table sanity check START #######

#t#####E Domains table sanity check END #######

#it##### DNIS UID sanity check START #######

#it##### DNIS UID sanity check END #######

#it#####E File System Protocol Check START #######

No need to check for use of WebDav interface for custom media files.
Upgrading from release 20 or Tlater

#it#####E File System Protocol Check END #######
#it##### Disk space check for Announcement repository START #######

No need to check for available diskspace for announcement repository.
Upgrading from release 20 or Tlater

#it##### Disk space check for Announcement repository END #######
#it##### DeviceProfileAuthMode Check START #######
#it##### DeviceProfileAuthMode Check END #######

####### Activatable Feature Validation START #######
Validation Successful

####### Activatable Feature Validation END #######

####### Database Manual Connections START #######
No manual database connections detected..

####### Database Manual Connections END #######
Waiting for maintenance tasks to complete if any
Checking sshd configuration
Checking for critical patches
Checking for feature patches conformity between source and target version
Checking TimesTen permanent memory size
Checking version of active TimesTen

#it##### Database Impacts Check START #######
Database impacts detected: datastore will be unloaded, replication will be restarted, database will

#it##### Database Impacts Check END #######
setactiveserver command successfully executed.



Dry-run upgrade completed.
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olds pu lu HealthMon Jl oo, lsé p v dJle:

System Health Report Page
BroadwWorks Server Name: nfml

Date and time : Thu Nov 8 05:19:16 EST 2022
Report severity : NOTIFICATION

Server type : NetworkFunctionManager
Server state : Unlock
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<tfroot>

$

bwBackup. pl -type=full -file=/var/broadworks/backup/bwBackup. bak

$

t ech- support

>> tsup_hostname_sourceRelease. txt
Iod o, 886
Sp woubésd bls UpgradeCheck J s el 30 luosh lss wess)le:

<tfroot>

NFM_CLI/Maintenance/Tools>



upgr adeCheck NFM Rel _2022.11_1. 274

o2l pw 929> NetworkMonitoring e Jss NFM IJ3s oo p oy Bdseo

<#root>
NFM_CLI/Applications/NetworkMonitoring/Replication>

stat us

Admin state = standby
Effective state = standby

Name Admin State Effective State

PostgreSQL Online Online
OpenNMS Offline Offline

File replication OnTine Offline
Monitoring Online Offline

4 entries found.

NFM_CLI/Applications/NetworkMonitoring/Replication>

exit

Please confirm (Yes, Y, No, N):

y

This session is now ending...
bwadmin@nfm02-cormac.local$ pgctl status

Database Status: Running
Accepting Connections: TRUE

Configured Mode: standby
Effective Mode: standby

Replication stats:
WAL files: 66
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<tfroot>

NFM_CLI/Maintenance/ManagedObjects>



set activeSoftwareVersion server NFM 2022.11_1. 274

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NFM to 2022.11_1.274. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

bhé ldoygsue eJs NFM
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IJowlod.

<#root>
NFM_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NFM 2022.10_1. 318 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NFM to 2022.10_1.318 NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

Bes 1 peld: sep 110 129¢ s 2022.10_1.318 9]0 oo luweusld o3l Il Ui luoshy
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Jleb zz2p Iduslole wluwagsle dbsc diskinfo |,

<#root>
bwadmin@dbs1$

dbsct! diskinfo

Disk Group Usage Summary

DATA 12.32 % used (8075/65530 MB)
FRA 11.12 % used (7286/65530 MB)
FRA LIM 11.50 % used (7156/62253 MB)
FRA 11.12 % used (7286/65530 MB) , w/o Reclaimable data

Disk Usage Summary

DATA 12.32 % used (8075/65530 MB)
FRA  11.12 % used (7286/65530 MB)

Rebalancing in progress: no

lJpewlzs ldplbdyus Jduuwe IJlzesllbs os golds 1/79° oy 3JJ.

s¢do 03lley 1o wuwes leoslbss:

<tfroot>
bwadmin@dbsl$

export TAG="echo -n $(shower | grep Rel | sed -e ‘s|.*Rel _||’);echo -n “-*; date +%. %n %d"

bwadmin@dbs1$

bwBackup. pl -type=Ful | -tag=$TAG - pat h= /var/ br oadwor ks/ backup/ $TAG - conpr essed

BroadWorks Database Server Backup Tool version 1.10
Checking for sufficient disk space..[DONE]

Backing up database...[DONE]

bwadmin@dbs1$

Jigb I lJouwe I,Jlauslbs SUp uuug..s.Jo Jpwugse Oracle JsJd sgo Jolowo |Js pdly ol
sJ9u J>s Oracle |)_9u|u IJIJdolos |Jso. ol PU 929> puwled Jlso eds IUG)uo Jegldzs o3l
IJSuwe.

Spdu wuvgsd IJouwg IJleuslbss [Jdleds olguogsle: o3l iPJ:

<{froot>

bwadmin@dbsl$



bwBackup. pl -f -type=full -tag=$TAG -devi ce=/var/ broadwor ks/ backup/ $TAG

ls 9l DBSObserver

lJouwes Jdodssuole Idpad))o §p wls@lo wbosy ¢l DBSObserver ¢ Js ADP leole

<#root>
bwadmin@<ps1>$

st opbw DBSChser ver

Swpe uuuy DBSObserver gJs i@ eulasu ADP. Juzsss el 131 Jly ould wy9099d9d ADP ppos
Suvgd ¢lbp DBSObserver. W,lze 1&)lz 1Jley eJs w9w9ded showrun IJ9o9d IUssulpsds
(ADP).

Oz9uole uwdles 1duoes Sod Idesdss

ol po wubgsd ot Ideceled 9ldedlb eds Lozwe 9pu lu G9le> Idwslule (DB) B
pdluol v uvdd pogse wluwegsle 1Ule, dbsctl status gds JJI wbles b6 [doslole (DBS).

<#root>
bwadmin@dbs1$

dbsct| status

Database Name : bwCentralizedDb0
Database Instance : DBSIO

Database Service : bwCentralizedDb
Database Status (Mode) : running (Read Write)
Database Service Status ! running

Database Role (Expected Role) : Primary (Primary)
bwadmin@dbs2$

dbsct| status

Database Name : bwCentralizedDbl

Database Instance : DBSIO

Database Service : bwCentralizedDb

Database Status (Mode) : running (Read Only w/Apply)
Database Service Status ! running

Database Role (Expected Role) : Secondary (Secondary)

Check repctl status to ensure that logs are shipping and both DBS are in sync.

bwadmin@dbs1$

repctl status



Gathering site information, please be patient...[DONE]

Redundancy/Replication Status

Database Name = bwCentralizedDb1
Database Service Name = bwCentralizedDb
Dataguard Replication pid = 26502

Primary Database = bwCentralizedDb0 [DBS1]
Standby Database = bwCentralizedDb1 [DBS2]
Primary Database Reachable =yes

Standby Database Reachable =yes

Replication gap summary =0K

Replication gap details

Primary SCN: 842675099

Standby SCN: 842675095
Redo Apply Lag = +00 00:00:00
Estimated Redo Rate =0.01 MB/s
Primary Estimated Redo Log Space  =791991 MB
Primary Estimated Log Space Exhaustion = +916 15:45:00
Primary Redo free space condition = NORMAL
Primary Lag vs Redo state =N/A
Standby Estimated Redo Log Space = 788521 MB
Standby Estimated Log Space Exhaustion = +912 15:21:40
Standby Redo free space condition = NORMAL

Standby Lag vs Redo state =N/A
Archive gap summary =N/A
Archive gap details N/A

IJ¢bsle 1UlUslpsd Sod 1Jes8so

blJé Ideole IJpe29ds pu Ipeo9d

Op oS Idpole 1Jper9dsé Jouwow Vunvd Ide,dss 9ldyzee IJoddlss [Js luosl) 1dpeuos).

Jleb IsJl IJoIssy IJlsds:

<#root>

DBS_CLI/Maintenance/Scheduler>

get
Id Name Date Day Hour Minute
1 tech-support - - 4 33
2 CcpuMon - - 5
3 healthmon - - 30(offset: 1)
4 autoCleanup - saturday 33
5 backup - saturday 03

Sp Bp wbilds 1Upole 1Jpz9Js. luewo gus 151Js popd. woés) bdle IJepg dle. lusl LlslJs leds

08,8 IoJl.



<#root>
DBS_CLI/Maintenance/Scheduler>

del 5

DBS_CLI/Maintenance/Scheduler>

del 4

DBS_CLI/Maintenance/Scheduler>

del 3

DBS_CLI/Maintenance/Scheduler>

del 2

DBS_CLI/Maintenance/Scheduler>

del 1

g3 wposs IJgh e (init 6) God 1o, dss

ol po lels wposs IJ ehe Sud IJendss. 6 s sumles 309 eds crow Buvd 1Jendss.
sub,l Jlvol u¥se )I:sfl .__,I:Jojkéggé eJs ¢bp DBS puslbs: Wy 3JdY Jl s9e) gds s uvse 9!
Suwew BS weasd baly 1Je,) pu Idpgwls.

Lee IJs pelbol ouudund 1Jes8ss JJie). sop oudss nit 6 wes Idouwe IJlzoslbs 98wd
cudbsl JJ ghbe.

ouvésd IJo, 886

sewJd DBS g0 zose #9150 BroadWorks 1Jig)s pu ese lue wpo o dsé DBS
IJlzoslbs/Ideluss l9dl W zlds Idwse Gldghbe Idogvb gldsls scbde lghe ogvgsd/
CESSy 29 luolvs.

WIS 9uoe Idlguegshidelyys:
<#root>

DBS_CLI/Maintenance/ManagedObjects>

| ock

lJowssd IJs IUluesl) 1Joesus:

<#root>

DBS_CLI/Maintenance/ManagedObjects>



set activeSoftwareVersion server 2023.03_1. 411

Pl 1o sop: Bp ClJgle clpsy 1Jghe:

<#root>
DBS_CLI/Maintenance/ManagedObjects>

unl ock

oedd pw HealthMon JJolds po wae wuvgsd DBS wuvdd Lozse.

wwdsd DBS IUJlzoslbs/ldolyys 1Uss wpo o @swoe pasel IJs Qubb/iuuluu§

pdlelbs: 9p vougsd ol Uiro_) eds IUghp 1U3s wpo oydswo gasel (Jsuv DBS 1Uss
Jlssld s IJluosl) IJusled).



<{froot>

bwadmin@dbs1$

peerctl Is

PEER Role Status State
dbsl PRIMARY ACTIVE UnTocked
dbs2 SECONDARY STANDBY UnTocked
bwadmin@dbs1$

peerctl setPrimary dbs2

Setting 'dbs2' as new primary.

Switch over may take a few moments to complete, do you still want to proceed? (y/n) [y]?

y

Switching over to '"bwCentralizedDbl', this may take a few moments to complete.[DONE]
Switch over completed.

bwadmin@dbs1$

peerctl Is

PEER Role Status State
dbsl SECONDARY STANDBY UnTocked
dbs2 PRIMARY ACTIVE UnTocked

WO o030 IJpyzdo. iuova DBS (DBS2) IJss wpo cmrdswoe luslgus! 1Jlu.

Vz9ole pl wes 1o,y dss Jgbe $less Idoslule
* Op vlole logpald vpyd; ldlouald sluwenb 1Idedbs) Idos wboe, ol IJuyillb.
o Juweb ldoghs) IJolbsgss.

* ,lze XSLogs gJs AS Joldss o IJuslole |Js DBS2 (sdsuw B Blispes luebl,
IJeJsle).

2886 1wl us Iduwlod (IJTo B 9 oe IJluweesls)
B <dbs1> 1Jiul s Iuwlod (IJ1o B suoe IUluweesh). [J§s:
<ffroot>

DBS_CLI/Maintenance/M anagedObjects>

| ock



e wogssdo lJs [Uluosl) [dggos:

<#root>
DBS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server DBS 2023.03_1.411

|JEle clpso DBST IJigulyws:

<#root>
DBS_CLI/Maintenance/M anagedObjects>

unl ock

Bp vlele Idezasd Jsdso IJlesh IUluods vese I IUluwoesls o9 1wl s

Bp wotssu DBST o6 1256 [Us IUluwlus wluuegsle peerctl setPrimary dbst 1l o).

<tfroot>
bwadmin@dbsl$

peerctl Is

PEER Role Status State
dbs1 SECONDARY STANDBY UnTocked
dbs?2 PRIMARY ACTIVE UnTocked
bwadmin@dbs1$

peerctl setPrimary dbsl

Setting 'dbsl' as new primary.

Switch over may take a few moments to complete, do you still want to proceed? (y/n) [yl?

y

Switching over to 'bwCentralizedDbQO', this may take a few moments to complete.[DONE]
Switch over completed.

bwadmin@dbs1$
peerctl Is

PEER Role Status State

dbsl PRIMARY ACTIVE Unlocked
dbs2 SECONDARY  STANDBY Unlocked



lelhs wessu ldpesrsd Jel G po Bod

o)l Jlwol Bpol Wl3lJs IJpole 1Jpz39ds po 1316 1Uz9Js. Bloul veole IUs luoldwel o6 1g)s.
B 2lds ol Bl Jlpw zpse IJosdsele IUBsluvss os JlJelds:

<#froot>

DBS_CLI/Maintenance/Scheduler>

add tech-support daily 4 33
DBS_CLI/Maintenance/Scheduler>
add cpuMon minute 5
DBS_CLI/Maintenance/Scheduler>
add heal thmon minute 30 1
DBS_CLI/Maintenance/Scheduler>
add aut od eanup day saturday 2 33

DBS_CLI/Maintenance/Scheduler>

add backup day saturday 4 3

epdslo ldogvs 1UJlz8d JJw,8s6 Jegbe Bless Idoslule I.Jiuuluu§

* Yp vlple louold vpyds IUleuold gluwe s Idoghs) Idos oo o3l IJouuslb.
* ,lze XSLogs gJs AS Joldss gy Idoslule 1Js DBS1T (9dsur WO lisps luwbl,)
lJpdle).

wedd pu uvew Iduvedle po HEALTHMON gldouwg Idpwpled slglé [J8sle wpl sds:

<#root>
bwadmin@dbs1$
repctl status
bwadmin@dbs1$
dbsct|l status
bwadmin@dbs1$
dbsct| diskinfo
bwadmin@dbs1$

dbsctl redolog info



Bp wlole 03l s JJ pu DBS JJolds oo luopl B 2lJs 2836 wes IJo,B8sé.
IJozdd po lduoes pu ADP

>¢do pu IJ ADP s,J_o CCRereportingDBMmanagement. o3l 1o,

<#root>

bwadmin@ps1$

bwel i
ADP_CLI/Applications/CCReportingDBManagement/Database/Databases/Sites>
val i date

Host Name Database Status

dbs01 bwCentralizedDb Primary

dbs02 bwCentralizedDb Standby
ADP_CLI/Applications/CCReportingDBManagement/Database/Schemas> validate
Name Status

bweccr Read/Write

w>e DBSObserver

wp’ wdss JJ pyu DBS:. lusl wbos @ DBSObserver JJwzdpe Vs wzly) IJOud:

<#root>
bwadmin@ADP1$
st art bw DBSChser ver

Starting DBSObserver...

lle Lzle ebp Bless lduslole

lle bele ébe Bless ldoslole [duiled peled g3l JJlg)le BroadWorks Revert [ gle [Jps o2 B
>Jsd bé oylpz BroadWorks.

sldizedlvle 1U)ssuwss os:

* Josleg Es) poe9e- sop dgp Idbzle Bb.

¢ ldouwes JJedssole IJped))s: sop bele 1dwsolez eds pode 1dlgueesls IaJl.

¢ SZw wudS3 PostReturnCheck (lze Database Server > Database Server Revert Procedure
' (S50 sé > Post ReturnCheck) wg> wuuvsl Ido,ulez

JJozdy pu pl 5l o Lizle $less Iduslole wuvdd wozsz.sel 15l Jlo e Iduasns gl

Is lole cuozses.




Sop 182 ks pelads Jluweghs 1uosh Idwsolez Iuuil eds gbe Gless Iduslole: Jel og
09,22 I o3l Idpeld:

<#root>
DBS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server DBS 2022.12_1. 371

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of DBS to 2022.12_1.371. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

SW Manager initialized!
[Error] This server type does not support rollback. The revert flag is mandatory.

IJgbsle IUllsss Idovuasdss

ooy IJgbsle IJebdyws Jlzle Cisco BroadWorks gJs ¢bpe puwedd 98ds wdasu gbe
pod)y) poblo@s 9sze IUSsle ol vosose pesu. wibs oo IUgbyle JJldodysusy.

1. Op vouussb |uosl) Cisco BroadWorks 1J9>sp. wldugwes Jdodssole ldpod,),é Sgow
bele 1Jgbe Idlzoslbs Isdl gos bele suoe Idlaweesh: Jl odp wopss> p98e vuwe
leoslbs.

2. UJogwesd JJodssole 1dpad, )6 luueey Bs eduw 1Uebe IJIuwlgus.

3. 8p vlole 1dezdd pu bele pbd IJuui.

Jluolds 9092 IJs 1dgbsle 1dpdleds Jegbol Iouudund: 0o Lele SiteB B 9 oe
IJlgwoesh I ogss pdd Idogwg Idlzeslbs. 9dIJds spduul wpass pdod Idouwes Idlzeslbso
ew bele SiteA. wrdl pu 3JYe spduul luwegs pJu Idouwe IJlzoslbs Ws 1Jgbys IJeldss.
@890 096 "pjlpus IUluwegsh" wgs 3JdY wpjleus IJoslule wso SiteA g SiteB.
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Sup we gpdsé Ibzle pu puwe9s ManagedObject Jslzosé Lwlo, 1Jisle, BroadWorks. Jel o9



IJeld pe logle IJesbe IUIs: spdo coass pade Idouwt Ileeslbes puluié dléd 9lzes uub,
|J|9|'o_)‘ dro| 09 p9OT x_9._s 03l |Jro&|.JZ

<#root>
DBS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server DBS 2022.12_1.371 revert /var/broadworks/ backup/2022.12_1.371-2022. 12.

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of DBS to 2022.12_1.371. NOTE that this action wil
Continue?

9pe 3JJcgws lole gpdss Idbele eds pode Iluweesh: I opss pade IJouwt IUlzoslbs. wp
louble 1Jesde 1Jlzoslbs po IJluulgus wluvegsle importdopl wes £pdsé Idbzle 19 wpw lglss
oilewo odilissl woluwbs Iwyulez IJuuos Ideyoze oduwo. weey [Jepld gpdss IJbele:
olze volisg 1@owl, BackCheck JJlg)lele IJouozsesd 1dpsuos wol.

eJloé (C_.Js )Jd Bl op oudss (C_,o,J..so lJbele L9u.J ujgso |J|UD)|J I._Jluuluu..s‘ wJl U)lJ Olgss
LJlulJuE)l) ._,I'olu IJs IJluosh 1duwleo® 290 Ualao IJs EP-Ju_SO !u.uuel)o |_9 lel>o rOJerUO.

sbo) ywzd Iolz Ile) 03l cuwduwd Idbzle £0> wos wuvésdo 390 ©2a$3 3Jsd vuwt leeslbs:

<#root>
DBS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server DBS 2022.12_1.371 revert

£2393 100,

op wuopsSe lJoyulee IJuuos PostBackCheck Jwesss ol 31 Il @5 wpe bele Wless doslole
wurdd Lozse 9l Bl Ul pu IUuou9ss 1edh s fole wuozses. Sew wudsio pu lae sdsd
2lasé luosl) BroadWorks: wlgweésle Ideuwl) [JJled 19 Llsiss dot-slash (./):

<#root>

bwadmin@dbs01.example.com$

cd /usr/local/broadwor ks/ DBS_Rel _2022.12_1. 371/ bi n/
bwadmin@dbs01.example.com$

./dbsctl validate revertcheck

The last activation completed Od 18h 23m 39s ago.
Running database post revert checks...
Oracle version already active.



Grid version already active.

. reverting init check [success]
. reverting check permissions [skipped]
. reverting check hardware [skipped]
. reverting check peer time [skipped]
. reverting check kernel [skipped]
. reverting check inventory [skipped]
.. reverting check archivelog [skipped]
. reverting check backup [skipped]
. reverting check standby count [skipped]
. reverting check remote versions [skipped]
. reverting check patch level [skipped]
. reverting check peer idle [skipped]
. reverting check node 1id [skipped]
. reverting check replication [success]
. reverting check peer status [success]
. reverting check peer name lookup [skipped]
. reverting check traced event [skipped]
. reverting check invalid objects [skipped]
. reverting check active tasks [skipped]
. reverting check supported data types [skipped]
. reverting check dbcontrol [skipped]
... reverting check database status [skipped]
Post check... [DONE]

No corrective action necessary

luvoegls IJouwg IJleeslbs

I3l op weass s3dsd uuwe lewslbs wluuegsle 11, set activeSoftwareVersion server. B wso e
luvoghé IJouwes [Jlzuoslbss odilissl ogluvbé gpdsé Idbele.

9lJle Buwsip luweehs lJouwes IJlzeslbss uluwegsle o3l 1Jie):

<ttroot>
bwadmin@dbs01$

bwRest ore. pl -recover -path=/var/broadworks/backup/<backup_name>

ro_j|pg6 Uluuog_.)l.)

Bl G po 1duoass lehs oileo suoe Iluweesls g Sless lduslole: Suusop luveisle
lJosuleg importdb.pl IJouos.

sop lowedlp o3l 1dlp,y Jlghs pilews $less IJuslole eds IJpsde (V) Bl Jp cop wodss
IJlgwluws eds 1Jesse (1):

<#root>
bwadmin@dbs02$

i mportdb. pl --peer=dbs01



Bl e o_,é.___sé lJpo9e Ashzleo Wuwezolz Bless IJoslule Idlzoslbss [Js lglbo I:J!L'Jublc oU
IJesde Iluuluus ssew lehs odssu Idodsl. JJBsle w3ddsop luuasle o3l dle) oodl o
3JJ:

<#root>
bwadmin@dbs02$

i mportdb. pl --peer=dbs0l1 --cl eanup

Iswe wvose lole IJbezle 1U¢lue o DBS wejss pu ldodosd S adisd wdasy DBS.
le156 1 pzod IJiguluws/ldlgueesh [Js 21ds ol Gud 1do,bsé

e Woeld gpdiss Ille: luwopse perct Uy Jogsso Ieshe s s s 2lJs
Il weeshNiguluns JJendss Iduwleds. eds puosd Idpsld:

<ttroot>
bwadmin@dbsl$

peerctl setPrimary dbsl

131 Jp sJu DBSObserver 95> IJogvgsd eJs ADP: W §p woyvgsdo.

s1p Bless wslole IJuvwds (NDS)

olds po lu HealthMon Jl oo, lsé puvIdJle:

System Health Report Page
BroadWorks Server Name: ndsl
Date and time : ThuNov 705:19:16 EST 2022
Report severity  : NOTIFICATION
Server type :NDS
Server state - Unlock

No abnormal condition detected.

IJouwe Idlzoslbs sldsep 1JBus


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/DBS/BW-DBSConfigurationGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/DBS/BW-DBSConfigurationGuide.pdf

Bod ls €888 JJghe: s900s wlale uuwe leoslbs Jled souwesd IUsep IUS0S po Gud
|JC;_)L§.___S(3:

<#froot>
$

bwBackup. pl -type=full -file=/var/broadworks/backup/bwBackup. bak

$
t ech- support

>> tsup_hostname_sourceRelease.txt

Voo lJoe)8so

Sp woubésd bbls UpgradeCheck J_selu £30 luosl sé wess)le:

<#root>
NDS_CLI/Maintenance/Tools>

upgr adeCheck NDS_Rel _2022.11_1. 273

£29d w956 NDS

Vs uble pzeso. JI sIJ9y I.J.;Uc,.ggg_,.= lJ3s wop VS0 o)y 8s6 NDS pulwol. 908 3JIi §p
w980 926 VWb Vs JJ pj0. lusl IUey8s6 wlbgld 03l 1Jley:

<#root>
NDS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NDS 2022.11_1.273

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NDS to 2022.11_1.273. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

gpdsle Do el wes 1oy 8sé JNDS



w8 1Jo, 886 vz 8l pu zldé NDS wes wae ldogugsd:

* healthmon -I

* showrun

* bwshowver

* mdbctl status

* olzeé Ivar/broadworks/log/maintenance/setouchVer.NDS.Rel_2022.11_1.273.<date-
time>.log file JJzo9J £Js lsé Igble ppopds B IJou isb.

ltooble ol wes 1dey9sé lJesuos wol J NDS

o2 dY pu W6 IJobusyle IJpouodsé o NDS gds 1U8sle wzydle Blesé Idoslule.

030 IJlgeuble glpé Bp wouvgsd ls ltouble luolldss Bs ¢bs ool ol wes IJe)dss.
Lezle élbe NDS

955 bele pzp9gs NDS |Js luuble 580 wsdsd Jobusdle ub)l Jueisis lsslsd Slexs
IJoslule gds JIWes lgole ublp 1dpzpesgs gl IJogwg Idlzoslbs Jéless Idoslule.

lle bele NDS o9 0y Idlple IUglue wIgshe 1ig)s.
bwsl

VO 2lJs g3 leosh NDS Jepdsle 1dezdl pu wudss plbs 1oy Oe wldize [Us 1l
Iowlod:

<#root>
NDS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NDS 2022.08_1. 352 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NDS to 2022.08_1.352 NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

IS ldpoldc sop IJl lJszoe IJs IJluosl) 2022.08_1.352 9JIJu Spdu luwwwsld o3l 1dlg)le yi\g
luooh wwlod.

£ 1o s (NS)

Jlz o9l 1, 1J NS o9 IJTo RI.



olds po lo HealthMon Jl oo, lsé puvdJle

System Health Report Page
BroadWorks Server Name: nsl
Date and time : Thu Oct 315:50:21 BST 2022
Report severity :NOTIFICATION
Server type : NetworkServer
Server state - Unlock

No abnormal condition detected.

IJouwe IJlzoslbs 9ldsg e IJOUS

Bod s €888 JJghe: s900s wlale uuwe lewslbs souvesd pJd sepe Bus:

<tfroot>

$

bwBackup. pl Networ kServer NS_host nane_sour ceRel ease. t ar

$

t ech- support

>> tsup_hostname_sourceRelease. txt

ISed lde,9sé

Sp wlole pdldps [ooh cuwesgs NS 90288 pu 1o Huwlds 302 ulzes 92936 B uwzd
NSXSLog IJe9z9> 8 /var/broadworks/log/routingserver/.

Sp woubésd bls UpgradeCheck J spelu 30 luosh lss wess)le:
<#root>

NS_CLI/Maintenance/Tools>

upgradeCheck NS _Rel 2022.11_1.27

c2dd pu e 1Uzlds JJedldple el 1Us 309 Gss Idlguegsle oluuegsle 1le, geurrent :

<tfroot>



NS_CLI/Monitoring/Report>

gcurrent

lJozdd pu pilpus Bless Idoslule (syncheheck_basicpl -a) eJs Jlvo Lblgle NS Jdubs) €6
|.J|uu|uu§

<tfroot>

$

synchcheck_basic.pl -a

p2od <86 NS IJluwluws

we 1Je,dsé wlogld o3l 1dle):

<#root>
NS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NS 2022.11_1.27

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NS to 2022.11_1.27. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

Ip wupdsY leuolsslo Yless ldoslule o bysy ouvesd IJo,ulpg bwPeriodMaint.sh o o.s.

<ffroot>
$

bwPer i odMai nt . sh

wzdlo el wed 1Jo,8s6 J NS

w8 IJoy9ss wpdl pu glds NS wes wae ldogivgsd.

* healthmon -I
©sbo,y luldubs) &) pusleo 90 03l pogde zos wop rdss IJeluysse.



- bl Jlpe HealthMon o i, [Js wzls) weue lzele wvodzle Bless Idoslole. Bl
check_dbpages.pl networkserver modify.
® showrun
* bwshowver
* olzeé Ivar/broadworks/log/maintenance/ setactiveserver.NS.Rel_2022.11_1.27.<date-
time>.log file for any potential activation errors.

* e voubbsd lBowblo NS JJolds po 1o NS s@se weeldes IJpdldele wuvdd worse.
tooble ol wes 1dey s lJeguos wol J NS

s IJozdd pw lehbs wozso Luwds IJolewd 1Uezeds 1Jgles (PSTN) IJsl)aé 1,15 302.

* 1Jozd pu woed lels wogso AS Outbound 302.

* 1Jozdd pu word bdolluwerles MS.

* 1Jozdd po 9uesd Slzos uwlo, IJi9le; (CLI) (cuwzsd 1U5gsd sldluedld 1Js
NS_CLI/System/Device/HostNE: >¢J IJio, get).

* 1Jozdd pu woed 9u09d IJsse 1Js NS (I3l wp wpdsuo).

* 028 pU e Idpumere pu ADP Cluwosle louald 9u0e NS o boysd ouwesd 1d>29d
Vg_,uulbé IJs ADP.

louubs ol wes 1de,dss J NS

2d8 pU 820 wESSU NS s ) ADPs pu oywzsd 1Usgsd [Us AS B |uosl) pead9. Ge
wuESsSu luosly ADP pwly Jgbl JJJ puosd sopeu NS_CLI/System/Device/HostNE>.

Lzle NS

Vs elds £3p wpysy NS Jepdsle IJozdd po wudss plaé IJouin: 9p wldzse [Js IUluosh
IJwlos:

<#root>

NS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NS 2022.09_1.340 revert
+++ WARNING +++ WARNING +++ WARNING +++

This command will change the active software version of NS to 2022.09_1.340. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

B lJpold: sop IUlo 1)zoe [Us 1Uluosl, 2022.09_1.340 9JJo Spdu luvawsld o3l IJlg)le Uls
luooh wlod.

ob,l Jiu NS 1Jelugs szess eds luosl elds Jdless Idoslole pu luosh IJpussy: sedu



lowosyb Blgsé ldoslole po ould.

Ws NS IJelygs:

<{froot>
$

repctl start

B NS Ul wl s

<#root>
$
st opbw

$

repctl stop

$

i mportdb. pl networkserver <peer_ns2>

$

repctl start

$

startbw

lJéle closw @oles wslolo NS IJolusss (9zpse @oles IJuslole 1JIg)s):

<#root>
$

peerct!| unl ock

2288 0 wuvgsd IJouwe Ipoelod eds NS 1l gus 1J3s wp zleo:

<tfroot>

$

repctl status



Sedd pu wubgsd IJouwe IJpoelod sds JIds NS IJolooss e Ul wlose bless
lJoslole:

<#froot>
$

repctl status

Sedd hedthmon-l oo JIL88 18l NS. wlds pu I 1Jgbg)6 1Jos wp IJluJIE guol os "ledlo"
Jeese 1esbe.

22838 pu pilews Bsles wslole NS 1Jelugss 9 NS IJlgwluuss (eds 1dpuwess [Jeloss):

<#froot>
$

synchcheck_basic.pl -a

lJeeod lJolugs Joyvsé NS

wae 1JenBdss wlbgld 03l 1Uie:

<#root>
NS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NS 2022.11 1.27

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NS to 2022.11_1.27. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

Jleles Jogvesd ldwolee Idovos Jdleuolissle 1deeses: zse wp wuvgsdo Sod ldluvosl
lJ3s wp odilssl loole w886 NS [Jolyys.

wzldlo el wed 1Jo,8s6 J NS

w8 [Jen8s6: w2l pu 2lds NS wes wos lJogigsd

* healthmon -I



- Il Jloe HealthMon ¢ s, 1Js wzle) veus lzzle vodele $less Idoslole.
&i)é_Jcheck_dbpages.pl networ kserver modify.
* showrun
* bwshowver
* olzeé Ivar/broadworks/log/maintenance/ setactiveserver.NS.Rel_2022.11_1.27.<date-
time>.log file for any potential activation errors.
© Bp wouvgsd louble NS JJelds oo 1o NS @9 wpeldes IJedldsle wuvdd Lozse.

tooble ol wes 1dey s lJeguos wol J NS

GSJ NS IJIuwlws: 89 03l wevzse 26 1de9) Ewy 19226 IJelusss:

¢« 1Jozdd pu lehs wzse PSTN IJsl)s 302,

* 1Joed pu woed lels wogso AS Outbound 302.

* 1ozl pu woed bdolluvezlus MS.

* 1Jozdd pu 9ue9d 9lzos uulb, IJIsle, (CLI) (cuwesd 15¢9d sldluedld [Js
NS_CLI/System/Device/HostNE: I>¢J I i, get).

* 1ozl pu wozd 9u09d IJsse IJs NS (15l wp wpdsuo).

* 02dd pU e Idpuwose pu XSP uluwosle logold 9008 NS g0 bysd ouwesd 1U>¢ed
g_JL_Ju.u”oé IJs XSP.

* leeoble el wg> 1deeeses.

« olds py Jgbol, HealthMon go 1Jgbog 6 Jzpse 1Ugsl .

* U2lY pu pjlpus Blgss Idoslule.

<ffroot>

$

heal t hmon -1

$

synchcheck_basic. pl -a

510 IJ9 wlislo (MS)

olds py Iy HealthMon JI wbo, lsé puvdJle:

System Health Report Page
BroadWorks Server Name: msl
Date and time : ThuMar 311:10:53 BST 2022
Report severity  : NOTIFICATION
Server type : MediaServer
Server state : Unlock




No abnormal condition detected.

IJouwe IJlzoslbs sldsep 1SS

Bod ls ©r8s8 JJghe: s9u0s wlale gpdss uuwg leeslbs 9ouwzsd 1Usep 1JBGS po God
lJer9sé. eds MS: 03l usIdy pe:

<tfroot>

$
bwAut oBackup. sh

$

t ech- support

>> tsup_hostname_sourceRelease.txt

ISed lde,9sé

Ip vlple r=c>-3JLJro<'S ool ogvoses IUluwegles Iduoyose IJowledss (IVR) 9 luwesls WIS
w2wS 9ulds py gpdol Jpl 09 988 9pu ledluss 4956 IJpdldps Vs [Juwedle.

Bp wouvésd ble UpgradeCheck J o ply g3 luosl) lsé weas,le:

<#root>
MS_CLI/Maintenance/Tools>

upgr adeCheck Ms_Rel _2022.11_1.273

Szuow 1i8e IJelds pu psuls suvoged pg aarrent [,

<#root>
MS_CLI/Monitoring/Report>

gcurrent

Iod wie cuubsb |uosl) 2383 p vogssu gldo MS |Js "es) pouad” Ws NS Jlsylw huwld
|.J_9uu|.i5b PU NS



<#root>
NS _CLI/System/Device/ResourceNE>

set nsl state OFfLine

...Done

NS_CLI/System/Device/ResourceNE> get
About to filter through 2 entries. Continue?

Please confirm (Yes, Y, No, N): vy
Retrieving data... Please wait...
Resource NE Type Location Stat Cost Stat Weight Poll OpState State Dflt Dflt Cost Dflt Weight Services

msl ms 1847744 1 99 false enabled
O f Li ne
true 1 99 all
ms?2 ms 1847744 1 99 false enabled OnLine true 1 99 all

2 entries found.

NS_CLI/System/Device/ResourceNE>

pdd oy 8s6 MS

wae 1Jesdsé wluosl o3l Ul

<#root>
MS_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server M5 2022.11_1.273

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of MS to 2022.11_1.273. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

gpdsle W0 ol Led IUe,8s6 J MS

w82 1Jeudss: 2dd pu 2lds MS wes wie Idoubésd 90288 po wod Huwlds wis> Lo9ws
_9_)le6 IS UPICS-

* healthmon -I
* showrun

*  bwshowver



* set back theMSstatetoonLinein NSto receive the media
ltovble MS Les 1de,8s6 1desuos wol

* 1Joeld pu woed lsole [do,ss IJuoses sluwaeshbe wugle.
c IJozdd pu oled IVR IJulze.
* 1Joeld pu woed lJpdldpes IJodless [dulzes.

odo lJlgoouble glpéc §p vouvgsd s Bovble luolvss W gbo ltool) pl wes Ide,dss.
€956 MS

S glds g30 wpysy MS Jgpdsle 1ozl pu widss plé IJouuin: Se wldizoe IJs IUluosl
IJowlod.

MS_CLI/Maintenance/ManagedObjects> set activeSoftwareVersion server MS 2022.08_1.350 revert
+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of MSto 2022.08_1.350. NOTE that this action will cause downtime.

Continue?

Please confirm (Yes, Y, No, N): y

B lJpeld Iduslod: sop 1o 1)zoe 1Js 1Jluesly 2022.08_1.350 9JJ0 spdu luwawsld o3l
Ulle s [uosl uwlod.

che ldobossle (AS)

olds po lu HealthMon Jl oo, lsé puvdJle

System Health Report Page
BroadWorks Server Name: asl
Date and time : ThuOct 3 15:50:21 BST 2022
Report severity  : NOTIFICATION
Server type : AppServer
Server state - Unlock

No abnormal condition detected.

* 0wzl pu lduwedle JJolds oU o, JJI ASs SW9p g_,:pg_U@_é lJpdlJple (Spdu oudsd
Oyuo ldpdldele 1Uzrsr6 gds IUelusss pou gdld olesy AST).



* 1Jezdd pu wozs IJsuesd IJs 95w po gdld E9be 950 93JJ AS.
lIJouwg IJlzoslbs 9ldsgp IUO0s

S9u2s wlole gpdss uuwg lzeslbs souwesd Idrge IJSus pu Yod IJesBss.

<#root>
$
bwBackup. pl AppServer AS _host nane_sour ceRel ease. tar

$

t ech- support

>> tsup_hostname_sourceRelease.txt

ISwd lJo, 886
Bp wouvgsd ble UpgradeCheck JJolds oo g3 luosl) lsé weas)lo.
<#root>

AS CLI/Maintenance/Tools>

upgr adeCheck AS Rel 2023.03_1.411



pdlzbo: |31 W bd UpgradeCheck v wow Idpdole 1Ueszese Vs Idsdsd
Ivar/broadworks/eccr |9 /var/broadworks/ecl. Blo b, zus Swp lple "996 wlpsy" pu
9lz06 Lwlo, 1JIgle, (BWCLI). 955 03l |Js puwe IJpdle [Js DBS B £L090 38lis @

OJsJs.

w2l pu pilpus Yless IJoslule (synchcheck basic.pl -a) ws AS IJelyys:

<#root>

$

synchcheck_basic.pl -a

Ip vogssu extensionTimelnSeconds |Js 10800 (oJle (wlgle) Jeblw@s o8l [Jsde 1Jpzz9)



Jesdsé 1Jgl e

<{froot>
AS CLI/System/Registration>

set extensionTi nel nSeconds 10800

lJlesls 1duesdzs Jodl gus £3p0 w956 2400 bo sl
¢ gpdss IJugwg 03l IJogss) [ds 1Jgabe Idpowdss B uble IUpzeses.

23 gpdsé lduuwe Ilzeslbs pu lpz29d:

<#root>
AS CLI/Maintenance/Scheduler>
get

Id Name Date Day Hour Minute

5 backup - saturday 4 03

Il op wubgsd IJouwes lJlzoslbes loole 1Jo,8s6: Bluol couuww Bs 2296 publdd 1eule
lJoougbvshb:

<#root>
AS_CLI/Maintenance/Scheduler>

del 5

u&|p¢h}|JLJuLJu¢;¢J

leso AS IJiuwlus: oo p Uro-:JnU,olo 122856 pu gJId Idenuleg IJeluss ppl suvee .__,!u;:kélb
£3> !._deU,oIQ lJogivbos gds IUlwlugvs God oudss Idezed (Cowew gpdso IJozssd 19 (996
IJolpso W luwslb 1Jpdldele 1Joyibo):

<#root>
AS_CLI/Maintenance/M anagedObjects>

| ock

+++ WARNING +++ WARNING +++ WARNING +++


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-SystemConfigGuide.pdf

This command will lock the server. Note that this action could cause downtime.

The server state 1is persisted across server restarts and upgrade.
A server in "Locked" state will need to be manually unlocked after a server
restart or upgrade. Continue?

Please confirm (Yes, Y, No, N):
y

...Done

ol o swp Beuow 1U)dpe po 289 eds IJ as pg qeurrent 1Jio):

<#root>
AS_CLI/Monitoring/Report>

qcurrent

Ipzod IJluwluvs JJesBse AS

wee lugdluo 1Jedldele IJs puvess pdwsd: lool IJesdss o

<#root>
AS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server AS 2023.03 1.411

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of AS to 2023.03_1.411
Continue?

Please confirm (Yes, Y, No, N):

y

el 1o sop Bp Cldgle clpsy 1Jghe:
<#root>

AS_CLI/Maintenance/ManagedObjects>

unl ock

wedsw leuolssle @less Idoslule opl sJs bwPeriodMaint.sh:

. NOTE that this action wi



<ffroot>

$

bwPer i odMai nt . sh

Jlsoze o3l 1dle) s 1l

p€ 233 gpdiss IJuuwg Ilzoslbs eu bls IJzasds: weole Jlgoldeel 06 Ie)s wes IJendss.
030 08 1U9sp0 IUp9w,zo. Sw luoldeo p)o 136 1Js [JBses Idos we odssuel §od
|JQJL§.___S(3:

<#froot>

AS CLI/Maintenance/Scheduler>

add backup day saturday 4 3

lowluws Jlplele ol wes IJe,B8sé

Josrgsilo pl ey 1de,9sé

wg> 1Jendss wzdd pu 2lds AS wes wae lJogigsd 902l pu lJouvzsdle 9ldedldple.

healthmon -I
Csbo,y i IJubs) £ peileo 8JIU 03l pesdE 2os wop wudss Ielusss.
showrun
bwshowver
o,leeé Ivar/broadworks/log/maintenance/ setactiveserver.AS.Rel_2023.03_1.411 .<date-
time>.log file JJzo9J £Js lsé Igble ppopds Bs IJou isb.
Bp wouvgsd ltouble AS JJelds oo lo AS s89p weeldes Ipdldele wuvdd Lozse.

S9u2sS wo Jiguoble pl wes 1Ju, 866

oz 8l pu uoed luwwsgle SIP IJ ols,.

IJozdd po woes Ilouold 1duols, Jussesdsd Ideede Bs eulyé IUguslislo (MGCP).
lJoz8l pu uoed PSTN Jdlouold 1Jglys Jeuwwgse SIP.

IJoedd po woeé PSTN Jluwosgle puuegse MGCP IJgl)s.

IJoedd pu woed wodlluweele IUosss Idueses (IUpesed IJuoswes).

lJoz8d pu uoed gpdsle lugule/luole CommPilot.

IJozdd pw 9029 Slzos Lul, 1Jisle, (Iuwdd |Js AS_CLI/System/Alias gl uegse 11,
get).

IJozdd pu woes 1Jauesd Idecluns [Js sse [Js AS.

pbldole lduose e ze6



B 2lds 1denBdss [Js R25: sep uuwt pbldole Iduose Ipeuouos odiliss pu ldluesl)
lJpuos). bee 1ds Idduwe 4.5 Os 9,009 1ps 6.

Jg9ré

WO 2lds g5 lzosl) AS Jepdsle 1dozdd po w886 plbs Idugin: B wIdyzee 1Us IUluosl
owlod.

<#root>
AS_CLI/Maintenance/M anagedObj ects>

set activeSoftwareVersion server AS 2022.08_1.354 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of AS to 2022.08_1.354. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

R lJpold: swp IJlo lJyzoe |Js 2022.08_1.354: 9JIJu spdu luwowsld ol 1dlg)le g_..Ls luosl)
lw9.
wle9

wel i, AS lJelougs Jo luosh glds po Bless Idosloles 9p wluvos,ls Bless Idoslole pu ould.

lJeloss

<ffroot>
$

repctl start

eds IUlpwluus J:

<#root>
$
st opbw

$

repctl stop

$

i mportdb. pl appserver


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/AS/ReleaseIndependentApplicationServerFD-R2022_08.pdf

appserver

$

repctl start

$

start bw

IJgle wlpso $less wslole AS IJelusss:

<{froot>
$

peerct!| unl ock

Sedd pu wubésd IJouwg IJpoplod eds IJiuwlgus 1d3s op belgo J:

<#froot>
$

repctl status

o289 pu wuvesd IdJugwg Idpwpled gJs AS IJelugs 9pu lJEle oip§g less ldoslole:

<#root>
$
repctl status

$

peerct!| unl ock

Sedd hedthmon -l o0 2pSE pelssy AS. wlds oy o 1Ugbg,s IJos wp IJluJIE suel os "ledle
Jepse 1Jesbe.

2283 pu pilpus Boles> Iuslule IJeluass AS gldiulwss AS (Bs IJeloass):



<ffroot>
$

synchcheck_basic.pl -a

lJeeod IJeluss JJw, 886 AS

wae 1Jendss wlbgld 03l 1Uie:

<#root>
AS_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server AS 2023.03 1.411

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of AS to 2023.03_1.411. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

Ip wudsy leuolissle Blesé Idoslule gu bysy wuvgsd IJo,uleg bwpPeriodMaint.sh [Juos:

<#root>
$

bwPer i odMai nt . sh

Jlplelo IJelyass Jlg)lele ol g 1do,) 066
Josrdsdle el wes lde,8s6

w8 1Jey 966 wp bl pu glds AS wes wae lJogngsd suzdd pu lJouvesdle sldpdldele.

* healthmon -|

* showrun

* bwshowver

* plzeé Ivar/broadworks/log/maintenance/ setactiveserver.AS.Rel_2023.03_1.411.<date-
time>.log file for any ppJdy couuvshb ¢bl.

* Ge voubgsd ltovblo AS JJolds pu o AS sd§9p weeldzs Idedldele wuvdd Lozse.



S9u2sS wo Jiguoble pl wes 1Ju, 866

© Bp w8 AS IJiuwlgus Jlzob 1dpdldele 1ess6 eds 1Jelugss.

s IJoedd pu wogd luwwsele SIP IJols,.

* 1Jozdd pu uoed luwwsgle MGCP IJols).

s 1Joed pu woed PSTN JJlouold 1dslys Jeuweéspe SIP.

* [Joeldd pu uoed PSTN Jlgwesgle puwegse MGCP IJsl)s.

* 1Jozdd pu woed wodlluwesele Josss Idueges (Idestd 1dueses).

* 1Jozld pu woed gpdsle luuule/luole CommPilot.

* 1Jozd8 pu 90u29d 9lz0s Lulo) IUisle, (luedd |Js AS_CLI/System/Alias gl uegspe 1Jle)
get).

* 1Jozdd pu word 1Usuesd Ideclui, Ids 9sw [Js AS.

leooh ol we> 1dpzpses

e olds pu lebl, HealthMon g 1Jgbog,6 Jzese [Jgslsp.
s 1Joeld pu pilpud Bless ldoslule:

<#root>
$

heal t hnon -1

$

synchcheck_basic. pl -a

9bsws lJoegdpe Vs IUE> 6 (SCF)

olds pu lu HealthMon Jl oo, lsé puvIdJle:

System Health Report Page
BroadWorks Server Name: scfl
Date and time :Fri Nov 811:30:38 GMT 2022
Report severity :NOTIFICATION
Server type : ServiceControl Function
Server state : Unlock

No abnormal condition detected.

© 02dd pu lduvedle JJolds po peldeé SCF Jdpdldele.



lIJouwg IJlzoslbs 9ldsgp IUB0s

Bod ls €886 JJghbe: s9u0s wlale gpdss uuwg leeslbs youwzsd 1Usgp 1JBGS pu God
lJo)8s0. 9swpe Id8sle w3dd pu gdIJ:

<#root>
$
bwAut oBackup. sh

$

t ech- support

>> tsup_hostname_sourceRelease.txt

ISed lde,9sé

Sp LNeooh 1Jpdldple po Ginods 1Jzold JJelds pu o 1Usbsds 1Jeldss weed wuvdd
bosgs.

Bp wouvgsd bls UpgradeCheck J o plo £3p luool) lsé wess)le:

<#root>
SCF_CLI/Maintenance/Tools>

upgr adeCheck SCF_Rel _2023.03_1.411

B 2lds 1lesh 1dped ) Ge woleso 1Uehe Jb)uo 1Jpdldele eds SCF IJTE):

<#root>
SCF_CLI/Maintenance/M anagedObj ects>

| ock

£29J &x5.s6 SCF
wpr l0gBluo IUpdldple 1S puvess pdusd: lusl IJesdss o
<#root>

SCF_CLI/Maintenance/M anagedObj ects>

set activeSoftwareVersion server SCF 2023.03_1.411



+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of SCF to 2023.03_1.411. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

ween e pld: §p ldéle clpso IJgbe ool IJpdldple:

<#root>
SCF_CLI/Maintenance/M anagedObj ects>

unl ock

wellle SCF wes ldo, 966

w83 IJeudsé vzl pu wwedle SS7 Jdzuesd eds woe wuivgsd zs:

* healthmon -I

* showrun

* bwshowver

* Llze Ivar/broadworks/log/maintenance/setouchServer.scf.rel_2023.03_1.411.<date-time>.log
file JJog) eds i@é itblc pewpdo Vs ldouvsb.

Y -__;oyi;'&..g.J IJizeoble JJolds po 1o SCF s@9p wegeldzs IJpdldsle wuvdd Lozse.

* Gp woldss Idpdldple pu guods IJolewd 1Jpzesd IUs o9 BroadWorks wgpd Jel Jluo
Sod 1Jendss.

Lzlg ¢l SCF

B 2ldé g0 wpsy SCF Jgpdsle IJozdd pu wudsé plss IJugiy S wldizoe [ds 1dluosl
IJowlod:

<#root>
SCF_CLI/Maintenance/M anagedObj ects>

set activeSoftwareVersion server SCF 2022.10_1.313 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of SCF to 2022.10_1.313. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y



IS Idpolde sop IJlo lJyzoe IJs 2022.10_1.313 9JIJu spdu luwowsld ol 1dlg)le vi.@ luosly
lo9.
wied

IJoble Il us Jesoosd e boséle (ADP)

olds pu lu HealthMon Jl oo, lsé puvdJle:

System Health Report Page
BroadWorks Server Name: adpl
Date and time :Fri Nov 811:30:38 GMT 2022
Report severity  : NOTIFICATION
Server type : ApplicationDeliveryPlatform
Server state : Unlock

No abnormal condition detected.

IJouwe Idlzoslbs 9ldsgp IJOUS

Bod ls €886 JJghe: s9u0s wlale gpdss uuwg leeslbs youwzsd 1Usgp 1JBGS pu Gl
IJen8s6. 9swp 3JI pu iU

<#root>
$
bwAut oBackup. sh

$
t ech- support

>> tsup_hostname_sourceRelease.txt

ISwd lJo, 886
Bp wouvgsd ble UpgradeCheck JJolds oo g3 luosl) lsé weas)le:
<#root>

ADP_CLI/Maintenance/Tools>

upgr adeCheck ADP_Rel _2022.10_1.313



Sp woleso 1ghe Sud cugbsb luosh 1w, ulee 1Jzos:

<#root>
ADP_CLI/Maintenance/ManagedObjects>

| ock

IJgle uuvy wbos® ECLQuery 9lJgle wougssbo gus IUlvedld oo ADP/PS W
R23 |Js RI

Bod ©8sé ADP |Js Izae Rl wpolz IJs wozsd wbousd ECLQuery |Js NDS 3l -J|Q PO
ADP/PS g¢Js R23 saugs g_Js obosy ECLQuery §so IJogvgsd. bee lJs 90009 0536 oz

el ple | 150 Bless [oslole L gbe bless wslole L vods.

<tfroot>

ADP_CLI/Maintenance/ManagedObjects>

undepl oy application /ECLQuery

ADP_CLI/Maintenance/ManagedObjects>

deactivate application /ECLQuery

9Bl Jp sop 3JIe B uud oS wuwso "bwCentralDatabaselistenerFailure” gJs ADP Lg>
cuuusb IUJluosl) [Jgass.

ozpsd wbosdle ADP RIRA IUpblo s JJobossle 1deouiss b IUluosl)
lJpeu22)
Ssulbdy ¢bp ADP BroadWorks oy jsd lueshle RIIRA oo ldobossle IJpuuug,d glds! eds

luosh Idpuos, po Cisco.com. Jdgueod eds Ylisps vlidobosile ldebdyus: 9p wldpld 030
Jlz)lele.

I>¢J eJs ADP:

<#root>
$
bwshower

ADP version Rel1_2022.11_1.273

Applications Info:
- OpenClientServer version 2022.11_1.273
- WebContainer version 2022.11 1.273


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/All/ECLMigrationFromDBStoNDSFD-R240.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/All/ECLMigrationFromDBStoNDSFD-R240.pdf

- 0CIOverSoap version 2022.11_1.273 context path /webservice

- CommPiTot version 2022.11_1.273 context path /

- Xsi-Actions version 2022.11_1.273 context path /com.broadsoft.xsi-actions
- Xsi-Events version 2022.11_1.273 context path /com.broadsoft.xsi-events

- Xsi-VTR version 2022.11_1.273 context path /vtr

- OCIFiles version 2022.11_1.273 context path /ocifiles

- BroadworksDms version 2022.11_1.273 context path /dms

- AuthenticationService version 2022.11_1.273 context path /authservice

lo zese lJobosdlo ldos wbo) wes "pedyple IUcboséle” os cbosile sop wubyol eds
ADP gowlbde oujsd IJluesble 1Jeeld 96 pg ADP o0 093¢ 1U9sw Cisco.com. §p woujsd
l2oe IJluoshle 1Jpesd)s. leods Jdobosdle IJpugwewss IUs Ideeld Iduwled:

0OCS_2023.01_1.193.bwar
OCIOverSoap_2023.01_1.193.bwar
xsi-actions-24_2023.01_1.010.bwar
xsi-events-24_2023.01_1.010.bwar
CommPilot-24_2023.01_1.010.bwar
xsi-vtr-24_2023.01_1.010.bwar
OCIFiles_2023.01_1.010.bwar
dms_2023.01_1.193.bwar

louwg pdle Iy ulde)e IJos op oussdol [Js ADP 99 o0l W >Jsd
lusr/local/broadworks/apps:

<#root>
$

cd <bwar / war directory |ocation>

$

cp OCS_2023.01_1.193. war /usr/local/broadworks/ apps/

$

90w wlvs gpdss o, 986 w966 glbsé J BroadWorks.

ISwd IJe,8s6



Bp wouvgsd ble UpgradeCheck J o ply g3 luosl) lsé weas,le:

<#root>
ADP_CLI/Maintenance/Tools>

upgr adeCheck ADP_Rel _2023.03_1.411

IJpesd 1Uluo weodss ADP

we 1Jesdsé wlsgld o3l 1die):

<#root>
ADP_CLI/Maintenance/ManagedObjects>
set activeSoftwareVersion server ADP 2023.03_1.411

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of ADP to 2023.03_1.411. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

lolele ol wgs IJondss J ADP
o9s6 IJobosyle

e Uy9ss whbusy WebContainer oJylissl. woduwe IJobosdle I.,Jié)s IJs u9gsu:
obosdle Cisco BroadWorks 9o bosdle 1J9se. sgody l)le 1oy 8s6 zuve ol 31 Yly
lIJobosd 09 wbusd Cisco BroadWorks 9 wlbusd 9s0.

* Sup e wbosdle Cisco BroadWorks JeJwd BroadWorks (.bwar).
c obosdlo lJsse: sop wgpseol Jpdd Web Chive (.war).

abw 13¢J 1Ule,y Jegr 98 1Uluosly Iduuil lds! JIJ wbosd 9eush IJuvsld 1ss wp wuino
IUglLo weo.

©dsé wbosdle ssu
oop o886 wbusdle 9su o bysd IUgle cubsl IUluosh 1Jzlds 9ldéle ouior &p

cuunsh IUJluosl) 1Jz>ss suuiyoe:

<tfroot>

ADP_CLI/Maintenance/M anagedObjects>



undepl oy application /callcenter

ADP_CLI/Maintenance/ManagedObjects>

deactivate application /callcenter

ADP_CLI/Maintenance/ManagedObjects>

activate application BWall Center 2023.04_1.150 /callcenter

ADP_CLI/Maintenance/ManagedObjects>

depl oy application /callcenter

o986 wbousyle Cisco BroadWorks

oup U9sé whbousyle Cisco BroadWorks oo |J BWCLI Ol uwwgsl pset activeSoftwareversion
appHaﬂonLJipJ.

sedu ey, eds pisd po JoBluosd B

<#root>
ADP_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion application LoadBal ancer 2023.02_1. 090

+++ WARNING +++ WARNING +++ WARNING +++ Upgrading an application will cause downtime for the targeted c

Please confirm (Yes, Y, No, N):

y

--> Stopping application LoadBalancer <--
Stopping [done]
BroadwWorks SW Manager upgrading LoadBalancer to version 2023.02_1.090 ...Done

lebé wuvgsd wbosdle ADP

Bl duweo ol sze bele Idebosd 1Js luooh uwlo B odso Idgpdsé pplods Jdo,$ss. op
lole vesslo IJodsy wed 1Je)r 8o 99wd Wdsly Iduslze wed wudss gpdss IJalze
vuvow lole ldogss)le eds luesh Idosolez sy IJouilb.

lebo wuvegsd vbosdle lUsse

Suope bele obosyle 9sw gu bysd lUéle couuvsh IUluos) Idelds 9ldgle vuisor &p wouvshb
IJluoob Izass suuivyo:


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/RN/BW-Apps-ReleaseNotes.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/ADP/BW-ApplicationDeliveryPlatformConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/ADP/BW-ApplicationDeliveryPlatformConfigGuide.pdf

<#root>
ADP_CLI/Maintenance/ManagedObjects>

undepl oy application /callcenter

ADP_CLI/Maintenance/ManagedObjects>

deacti vate application /callcenter

ADP_CLI/Maintenance/ManagedObjects>

activate application BWall Center 2023.04_1.150 /callcenter

ADP_CLI/Maintenance/ManagedObjects>

depl oy application /callcenter

wlbosyle Cisco BroadWorks 1wl 96

Swp bele ebosyle Cisco BroadWorks ey 9lzoé b, |,Ji_9|ro) (BWCLI) wluwwgsl pset
activeSoftwareV ersion applicati onl.Jiro ).

<#root>
ADP_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion application LoadBal ancer 2020.09_1. 090

+++ WARNING +++ WARNING +++ WARNING +++ Upgrading an application will cause downtime for the targeted c

Please confirm (Yes, Y, No, N):

y

--> Stopping application LoadBalancer <--
Stopping [done]
BroadWorks SW Manager upgrading LoadBalancer to version 2020.09_1.090 ...Done

lzeoble pl e IUe,dss J ADP

w8 IJesdssé w2l pu lduwedle Jdewesd eds wae wubgsd ess Suwed 1Usgad [Js 9lzod
lJpuwose Idyuwgessd (GUI) Jel Jly oo God.

* healthmon -|

* showrun

* bwshowver

* plzeé Ivar/broadworks/log/maintenance/setouchServer.adp.rel_2023.03.0_1.1411.<date-
time>.log file for any (8> sJ9yu gl B lJou usb.



lreoble ol oes 1Uesdss IUpsos wol J ADP

* 0rdY pU uwesd 2¢9d puwess [Jpumdsd.

* ol pu ouvesd IUgad eds puvess Idpuwcoe.

c 1Jozdd pu uozs 9bsws CommPilot Call Manager.

* 1Jordd pu sbs9s gpsd IJozde Vs Idpdldele (eds uwosd Idpeld: puwles
BroadWorks-Enterprise) 9uble >gp 1Jg pdsle (0SS)/9lzos 1Jg psd 1Jpde9z0 (OCI).

© 2dd pu o ls esls Jedsd Open Client Server (OCS) [Js AS Ig NS s¢gpd wuvdd Lozse.

030 IJlgeuble glpé Bp wouvgsd ls ltouble luolldss Bs ¢bs gl ol wes IJe)dss.
Lele ¢l ADP

BBl Jp suze ADP O 1Jozdd pu wudss ehs Idodin: Oe wldizoe [ds Idluosh Iduwlod:

<#root>

ADP_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server ADP 2022.10 1.313 revert
+++ WARNING +++ WARNING +++ WARNING +++

This command will change the active software version of ADP to 2022.10_1.313. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

IS ldpeld sop (Ul lJyeoe IJs 2022.10_1.313 9JIJu spdu luwowsld ol 1dlg)le vi@ luosly
9.
e



agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
ldewvoys Idlvadsis IJlueds (Idylub pogus)).



