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W -ldbYd

- Idpuvdds: seae o3l gl guspl Jl swgldd wdssy lJuwpes O AppDynamics pg
lJuwpele 1U)s6 WOs |yweglwo SAML.

© pold gds luwoelos SAML: [Jwele Os luveglos SAML os: User.email 9
User.FullName 9 Groups



example@domain.com

FirstName LastName

AppD_Admin

AppD_Power_User

- pold vessule ywps SAML s AppDynamics

© wpd luwp lJpuuwogsp: user.name
- wped luwpe 1JgLo: User.FirstName Iy Wl ¢
- wped Idoyss IJIJYe9us: User.UserPrincipal 9 Whe

SAML Attribute Mappings

Username Attribute { Username

Display Mame Attribute [User firstName

Email Attribute [UseruserPnnclpal
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odgswol B AppDynamics og |s pu lJuwpele lJos op w9ds, ol B luvaelud
SAML.
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- 1ded: olds pu plolo9s ywele luwe IUe)uo 91de)ss IIJIe s0s IJos wp odysuol
s AppDynamics JJwele Idpdledo Ws luvozleo SAML.
Ceds uvesd ldesld:
- 9P wuedSY wpd "luwe IJey 0" |Js User.fullName.
C8p wopdSse ywed Idousss IJIJYe)sus |Js User.email.

- ¢l HTTP 404

* Mdpundds: soed) eds Idpuwetse oumesd IUsgsd Ids 9226 IJoede 9de swp ldews,
eJs 404 3ol
* up9de ldgbl: Vs wedle 9236 Idoedp (VWb J9ess IJeede IUsIEJs6) s 03l IUgb:

[#]2025-01-10T21:16:35.222+0000|SEVERE |glassfish 4.1|com.singularity.ee.controller.auth.saml.SAML/

com.appdynamics.platform.services.auth.exception.SamlException: Requested url validation failed
at com.appdynamics.platform.services.auth.impl.saml.Sam1RequestResponseHandler.validateRequest
at com.appdynamics.platform.services.auth.impl.saml.Sam1RequestResponseHandler.getSamTAuthent1

* lduveuw Jgdys: seaw ol Ué]oi ehé gudpl Jl sublog guglo URL Jggos IJwzdpe IJos wpe
odysuol Vs Blexs wslule 9230 IJozdp pe euslo URL Jogso IJwpde IUpuwedse
Jouvesd 1U>gad 19 gusle URL IUss wp odgswo gds IdP

. 1Jed:

- wlduuwes Jopole 1oz de B 1U31Y)6 1Jed 8ws:

 8e woubgsd o3l 1dley Jopase URL IEILo w9228 Idoedp. (puwoeumo).

curl -k --basic --user root@system --header "Content-Type: application/json" --data '{
/controller” }' http://
/controller/rest/accounts/

/update-controller-url



- wdl po 3dYe spdod ouigsd oo 1Ulgle, B Bless wslule 9236 IJoede
Joesse guslu URL Jggaé IJoedp.

UPDATE controller.account SET controller_url =

' WHERE 1id=

UPDATE mds_auth.account SET controller_url="'

' WHERE name="

C B wouvgsd o3l 1Jie, JJzuo9d eds <SACCOUNT_ID>.

Select id from controller.account where name =



edlzbs: 9p vogvgsd curl -X POST -u root@system
https://<controller_domain>/controller/api/controlRMDS/syncAll |5l
Juo Jl uild o)lde vy IdpgvdJe.

- lugwowsld:
- <new_CONTROLLER_URL> wgu9ly URL Jgess IJwzdpe [J9eJs6
lJos ogwegseol JJouosd IUs 9gr06 Idwedpe.
- <controller_domain> v pzld 9256 [Jogdpe J>sd.
- <YourAccountName> Ulwp guwlod.

- Jopdle wede SAAS: §p wo@dSpe w36 3 Jegldes 030 IUpuvdJs wyluwlbs 9,89
|J.)E_Io.

Izlzs IJs pis> pu ldpuwless
131 o s Lwdld I Issd puivddlo: Bs)zs logile wid)s sgp pg 030 lJoWlosd:

« oBluosd IJgblly JBbs IJuulus: Bp wou9lds, uwlds gl s Iy Jolbs Ll s
JJdpuvdJs.

* luwogles SAML: wzpse pJd SAML-Trace 9 HAR

« Controller Server.log (On-PREM W §b): |31 Jly 3JY ppduli O@p ww9ds) ywedle Ebe
9236 lJogdpe pu <controller-install-dir>/logs/server.log
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https://www.cisco.com/c/ar_ae/support/docs/routers/sd-wan/221180-collect-saml-trace-and-har-file.html
https://www.cisco.com/c/ar_ae/support/docs/routers/sd-wan/221180-collect-saml-trace-and-har-file.html
https://www.cisco.com/c/ar_ae/support/docs/routers/sd-wan/221180-collect-saml-trace-and-har-file.html
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https://help.splunk.com/en/appdynamics-saas/accounts/splunk-appdynamics-saas-user-management/manage-controller-tenant-users-and-groups/external-authentication-for-saas-deployments/saml-for-saas-deployments
https://help.splunk.com/en/appdynamics-saas/accounts/splunk-appdynamics-saas-user-management/manage-controller-tenant-users-and-groups/external-authentication-for-saas-deployments/saml-for-saas-deployments
https://help.splunk.com/en/appdynamics-saas/accounts/splunk-appdynamics-saas-user-management/manage-controller-tenant-users-and-groups/external-authentication-for-saas-deployments/saml-for-saas-deployments
https://help.splunk.com/en/appdynamics-saas/accounts/splunk-appdynamics-saas-user-management/manage-controller-tenant-users-and-groups/external-authentication-for-saas-deployments/saml-for-saas-deployments/encrypt-saml-responses-for-saas-deployments
https://help.splunk.com/en/appdynamics-saas/accounts/splunk-appdynamics-saas-user-management/manage-controller-tenant-users-and-groups/external-authentication-for-saas-deployments/saml-for-saas-deployments/encrypt-saml-responses-for-saas-deployments
https://help.splunk.com/en/appdynamics-saas/accounts/splunk-appdynamics-saas-user-management/manage-controller-tenant-users-and-groups/external-authentication-for-saas-deployments/saml-for-saas-deployments/encrypt-saml-responses-for-saas-deployments
https://help.splunk.com/en/appdynamics-saas/accounts/splunk-appdynamics-saas-user-management/manage-controller-tenant-users-and-groups/external-authentication-for-saas-deployments/saml-for-saas-deployments/encrypt-saml-responses-for-saas-deployments
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