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Error Message: %SMART_LIC-3-COMM_FAILED: Communications failure with the [chars]: [chars]
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Switch#fping smartreceiver.cisco.com
Switch#telnet smartreceiver.cisco.com 443
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Switch(config) #ip host smartreceiver.cisco.com 72.163.10.105
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72.163.15.144 ICMP (ping) might be blocked
72.163.10.105 for some of them.
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Switch{config)# license smart transport smart
Switch(config)# license smart url default
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Switch{cenfig)# ip http client source-interface <INTERFACE-TYPE-NUMBER:
CESSU 8lz06 puoo) p2226 J VRF
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Switch (config)# license smart proxy address "IP-ADDRESS"™
Switch({config)# license smart proxy port <PORT-NUMBER>
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Switch# license smart trust idtoken <TOKEN> all force

After a few minutes at the very bottom of the ‘show license status’
output you should see the trust code was installed

Switch#show license status

e

Trust Code Installed: Feb 25 18:37:51 2021 UTC
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W& wu2E 1IOls Y Wsshow licensestatuslJ ozl Spdud j9s06Last report pushl Jbo gl gLast ACK
receivedlJ j o S6.
Switchf§show license status
e e
Usage Reporting: e
Last ACK received: Mar 27 22:33:28 2021 UT
Next ACK deadline: Jun 25 22:33:28 2021 UT
Reporting push interval: 30 days
Next ACK push check: <none>
Next report push: Apr 26 22:29:28 2021 UTC —
Last report push: Mar 27 22:29:28 2021 UTC
Last report file write: <none>
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https://smartreceiver.cisco.com/licservice/license.
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