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ouvesd walule 9226 Idozdp WS 1Jwj9s8> wldbl$o gu) ,_j'u;_;ijé lseyue (POE) 1Upspzs WO
9lzod yulb, 1Jl9le, (CLI) "show tech-support"

show platform front-controller read-poe <poe_controller#> 9z>6 <module#>

C9350-24U_SWITCH#show tech-support poe | redirect flash:show_tech_poe_27Jan2026.txt

C9350-24U_SWITCH#more flash:show_tech_poe_27Jan2026.txt | include --- show

—————————————————— show clock --------------"o---

—————————————————— show switch ------------—--——-

—————————————————— show module ------------------

—————————————————— show version ----------———--——--

—————————————————— show running-config -------——--——-—-—-———-

—————————————————— show env all ------------cu—-—-

—————————————————— show power inline -------------———--

—————————————————— show power inline police ---------------——-

—————————————————— show interface status --------—---—-——-—————-

—————————————————— show platform software ilpower details -------------——-———-

—————————————————— show stack-power budgeting ------------------

—————————————————— show stack-power detail ------------------

—————————————————— show controllers ethernet-controller phy detail ------------------

—————————————————— show controllers power inline ----------—---——--

—————————————————— show cdp neighbors detail ------------------

—————————————————— show 11dp neighbors detail ------------------

—————————————————— show interface ------———————-——-—-

—————————————————— show log --------------——--

—————————————————— show power inline priority ------------------

—————————————————— show post --------------—---

—————————————————— show controllers power inline module 1 ----------—---——--

—————————————————— show platform frontend-controller version 0 1 --——-------———————-

—————————————————— show platform frontend-controller manager 0 1 --——--—----———————-

—————————————————— show platform frontend-controller subordinate 0 1 --—-----—---——-———-——-
—————————————————— show platform hardware fed switch 1 fwd-asic register read register-name pimdeviceid
—————————————————— show platform software trace message chassis-manager switch 1 RO -----—--——-——--——-—-——-

—————————————————— show platform software trace message fed switch 1 ---—--——--—---———————-

—————————————————— show platform software ilpower system 1 ----------——-——————-

—————————————————— show power inline Gil/0/1 detail ------------------

—————————————————— show power inline Gil/0/2 detail ---------------—--

—————————————————— show power inline Gil/0/3 detail ------------------

—————————————————— show power inline Gil/0/4 detail ---------------—--

—————————————————— show power inline Gil/0/5 detail ---------------—--

—————————————————— show power inline Gil/0/6 detail ---------------—--

—————————————————— show power inline Gil/0/7 detail ---------------—--

—————————————————— show power inline Gil/0/8 detail ------------------

—————————————————— show power inline Gil/0/9 detail ---------------—--

—————————————————— show power inline Gil/0/10 detail ------------------

—————————————————— show power inline Gil/0/11 detail ------------------

—————————————————— show power inline Gil/0/12 detail ------------------

—————————————————— show power inline Gil/0/13 detail ------------------

—————————————————— show power inline Gil/0/14 detail ------------------

—————————————————— show power inline Gil/0/15 detail ------------------

—————————————————— show power inline Gil/0/16 detail ------------------

—————————————————— show power inline Gil/0/17 detail ------------------

—————————————————— show power inline Gil/0/18 detail ------------------

—————————————————— show power inline Gil/0/19 detail ------------------

—————————————————— show power inline Gil/0/20 detail ------------------

—————————————————— show power inline Gil/0/21 detail ------------------

—————————————————— show power inline Gil/0/22 detail ------------------



—————————————————— show power inline Gil/0/23 detail ------------------
—————————————————— show power inline Gil/0/24 detail ---------------—---
—————————————————— show platform frontend-controller read-poe 1 module 1 -----------—---—--

—————————————————— show platform frontend-controller read-poe 2 module 1 -----------——-———-
—————————————————— show platform frontend-controller read-poe 3 module 1 ---------------———-
—————————————————— show platform frontend-controller read-poe 4 module 1 -----------——-———-
—————————————————— show platform frontend-controller read-poe 5 module 1 -------------————-
—————————————————— show platform frontend-controller read-poe 6 module 1 -------------————-
—————————————————— show platform frontend-controller read-poe 7 module 1 -----------——-———-
—————————————————— show platform frontend-controller read-poe 8 module 1 ---------------———-

—————————————————— show platform frontend-controller read-poe 9 module 1 --------------———-
—————————————————— show platform frontend-controller read-poe 10 module 1 -----------—--——-—-
—————————————————— show platform frontend-controller read-poe 11 module 1 -----------—---——--
—————————————————— show platform frontend-controller read-poe 12 module 1 -----------—--———-

C9350-24U_SWITCH#
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Switch#set platform software ilpower switch <switch number> r0 Togging <port number> level <basic|detai
Switch#set platform software ilpower switch <switch number> r0 logging <port number> action <start|stop

<< sample btrace log collection on a working PoE port >>

C9350-24U_SWITCH#sh runn int gil/0/10
Building configuration...

Current configuration : 49 bytes
!

interface GigabitEthernetl/0/10
shutdown

end

C9350-24U_SWITCH#
C9350-24U_SWITCH#show power inline gil/0/10

Interface Admin Oper Power  Device Class Max
(Watts)
Gil/0/10 auto off 0.0 n/a n/a 60.0

C9350-24U_SWITCH#

C9350-24U_SWITCH#



C9350-24U_SWITCH#set platform software ilpower switch 1 r0 logging 10 Tevel ?
basic Basic level logging
detail Detailed level Togging

C9350-24U_SWITCH#

C9350-24U_SWITCH#set platform software ilpower switch 1 r0 logging 10 level detail
Inline power port level logging configured for port 10

C9350-24U_SWITCH#

C9350-24U_SWITCH#sh clock
*10:20:20.609 UTC Fri Jan 23 2026
C9350-24U_SWITCH#

C9350-24U_SWITCH#

C9350-24U_SWITCH#set platform software ilpower switch 1 r0 logging action start
Inline power port Tevel logging enabled

C9350-24U_SWITCH#

C9350-24U_SWITCH#
C9350-24U_SWITCH#conf t
Enter configuration commands, one per line. End with CNTL/Z.
C9350-24U_SWITCH(config)#int g1/0/10
C9350-24U_SWITCH(config-if)#no sh
C9350-24U_SWITCH(config-if)#no shutdown
C9350-24U_SWITCH(config-if)#end
*Jan 23 10:20:53.297: %ILPOWER-5-DETECT: Interface Gil/0/10: Power Device detected: IEEE PD
C9350-24U_SWITCH#
*Jan 23 10:20:53.297: %ILPOWER-6-SET_AVAILABLE_ILPOWER: Available POE budget for switch 1 is updated. N
*Jan 23 10:20:54.048: %SYS-5-CONFIG_I: Configured from console by console
*Jan 23 10:20:54.125: %LINK-3-UPDOWN: Interface GigabitEthernetl/0/10, changed state to down
*Jan 23 10:20:55.296: %ILPOWER-5-POWER_GRANTED: Interface Gil/0/10: Power granted
C9350-24U_SWITCH#
C9350-24U_SWITCH#
*Jan 23 10:21:12.948: %LINK-3-UPDOWN: Interface GigabitEthernetl/0/10, changed state to up
*Jan 23 10:21:13.947: %LINEPROTO-5-UPDOWN: Line protocol on Interface GigabitEthernetl/0/10, changed st
C9350-24U_SWITCH#
C9350-24U_SWITCH#
*Jan 23 10:21:24.299: %ILPOWER-5-PWRGOOD_SPARE_PAIR: Interface Gil/0/10: spare pair power good
*Jan 23 10:21:24.615: %ILPOWER-6-SET_AVAILABLE_ILPOWER: Available POE budget for switch 1 is updated. N
*Jan 23 10:21:25.841: %ILPOWER-6-SET_AVAILABLE_ILPOWER: Available POE budget for switch 1 is updated. N
C9350-24U_SWITCH#
C9350-24U_SWITCH#
C9350-24U_SWITCH#
C9350-24U_SWITCH#show power inline gi1l/0/10

Interface Admin Oper Power Device Class Max
(Watts)
Gil/0/10 auto on 10.8 IP Phone 9951 4 60.0

C9350-24U_SWITCH#

C9350-24U_SWITCH#

C9350-24U_SWITCH#set platform software ilpower switch 1 rO logging action stop
Inline power port level logging disabled

C9350-24U_SWITCH#

C9350-24U_SWITCH#
C9350-24U_SWITCH#
C9350-24U_SWITCH#show Togging process cmand
Logging display requested on 2026/01/23 10:22:32 (UTC) for Hostname: [C9350-24U_SWITCH], Model: [C9350-

Displaying logs from the Tast 0 days, 0 hours, 10 minutes, 0 seconds
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DONE

Found 1 UTF Streams

[5309]: (note): poe_get_pwr_sense[POE_GET_POWER
[5309]: (note): poe_get_pwr_sense[POE_GET_POWER

[5309:22209]:
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[5309]: (note): poe-logger Port:
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[5309]: (note): poe-logger Port:
[5309:22209]: (note): poe-Togger
[5309:22209]: (note): poe-Togger
[5309]: (note): poe-logger Port:
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(note): POWER_SENSE_CALLBACK #0 p
(note): POWER_SENSE_CALLBACK #0 p

10 poe_detect[
Port: 10 poe_]l
Port: 10 P10(1
Port: 10 P10(1
Port: 10 ##Aut
Port: 10 #*# C
Port: 10 Sendi
Port: 10 Sendi
Port: 10 got r
Port: 10 Port

Port: 10 AUTOD
Port: 10 set i
Port: 10 port

Port: 10 AUTOD
Port: 10 port

Port: 10 GetEv
Port: 10 P10(1
Port: 10 Signa
Port: 10 RE_PO
10 poe_set_icu
Port: 10 FROM_
Port: 10 Port

10 poe_ieee_pw
Port: 10 poe_]l
Port: 10 P10(1
Port: 10 P10(1
Port: 10 P10(1
Port: 10 IEE_P
Port: 10 Port

10 poe_pwr_pol
10 poe_set_icu
10 poe_pwr_pol
10 poe_set_icu
10 poe_pwr_pol
10 poe_set_icu
Port: 10 P10(1
Port: 10 Sendi
Port: 10 got r
Port: 10 set

Port: 10 FROM_
Port: 10 Port

Port: 10 set

Port: 10 FROM_
Port: 10 Port

Port: 10 set

Port: 10 FROM_
Port: 10 Port

Port: 10 Port

Port: 10 state
Port: 10 AUTOD
Port: 10 set i
Port: 10 port

Port: 10 Port

Port: 10 state
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992197422 {cmand_R0-0}{1}: [re_poe] [5309:22209]: (note): poe-logger Port: 10
.992207934 {cmand_R0-03}{1}: [re_poe] [5309:22209]: (note): poe-Tlogger Port: 10
415301238 {cmand_R0O-0}{1}: [re_poe] [5309:22209]: (note): poe-logger Port: 10
415311985 {cmand_R0O-0}{1}: [re_poe] [5309:22209]: (note): poe-logger Port: 10
.851943363 {cmand_R0-0}{1}: [re_poe] [5309:22209]: (note): poe-Tlogger Port: 10
851952518 {cmand_R0O-0}{1}: [re_poe] [5309:22209]: (note): poe-logger Port: 10
275363936 {cmand_R0O-03}{1}: [re_poe] [5309:22209]: (note): poe-logger Port: 10
275375189 {cmand_R0O-03}{1}: [re_poe] [5309:22209]: (note): poe-logger Port: 10
697580998 {cmand_R0O-0}{1}: [re_poe] [5309:22209]: (note): poe-logger Port: 10
697597957 {cmand_R0-0}{1}: [re_poe] [5309:22209]: (note): poe-logger Port: 10
.119639101 {cmand_R0-03}{1}: [re_poe] [5309:22209]: (note): poe-Tlogger Port: 10
119648499 {cmand_R0-03}{1}: [re_poe] [5309:22209]: (note): poe-logger Port: 10

Num of Unique Streams .. 1
Total UTF To Process ... 1

Total UTM To Process ...

120224

UTM Process Filter cmand

MRST Filter Rules

First UTM TimeStamp 2026/01/23 09:09:55.879706826
Last UTM TimeStamp 2026/01/23 10:22:31.358035957
UTM [Skipped / Rendered / Total] .. 119782 / 442 / 120224

UTM [ENCODED] ......cevviuniinnnnnn 442
UTM [PLAIN TEXT] ....viiiiinnnnn 0
UTM [DYN LIB] ..vvviiniei e nnns 0
UTM [MODULE ID] ......iiuivivunnnnnn 0

UTM [TDL TAN] .. as 16
UTM [APP CONTEXT] .....iuviiinnnnns 0
UTM [MARKER] ... . ciiiiiiiii i 0
UTM [PCAP] ..ttt e et 0
UTM [LUID NOT FOUND] .............. 0

UTM Level [EMERGENCY / ALERT / CRITICAL / ERROR] .. 0 /0 /0 /O
UTM Level [WARNING / NOTICE / INFO / DEBUG] ....... 0/442 /0/0
UTM Level [VERBOSE / NOISE / INVALID] ............. 0o/0/0

C9350-24U_SWITCH#

C9350-24U_SWITCH#

C9350-24U_SWITCH#sh cdp neigh g1/0/10 det

Device ID: SEPD42C447E4A9F

Entry address(es):

IP address: 192.168.1.115

Platform: Cisco IP Phone 9951, Capabilities: Host Phone Two-port Mac Relay
Interface: GigabitEthernetl/0/10, Port ID (outgoing port): Port 1

Holdtime : 141 sec

Second Port Status: Down

Version :
Sip9951.9-4-2SR2-2

advertisement version: 2

Peer Source MAC: d42c.447e.4a9f

Duplex: full

Power drawn: 10.802 Watts

Power request id: 40779, Power management id: 4

SENSE.
SENSE.
SENSE.
SENSE.
SENSE.
SENSE.
SENSE.
SENSE.
SENSE.
SENSE.
SENSE.
SENSE.



Power request levels are:10802 0 0 0 O <------ CDP requested power
Spare Pair PoE: Yes, Spare Pair Detection Required: No
Spare Pair PD Config: Enable, Spare Pair PSE Operational: Yes

Total cdp entries displayed : 1
C9350-24U_SWITCH#

C9350-24U_SWITCH#

C9350-24U_SWITCH#

C9350-24U_SWITCH#sh power inlin g1/0/10

Interface Admin Oper Power Device Class Max
(Watts)
Gil/0/10 auto on 10.8 IP Phone 9951 4 60.0

C9350-24U_SWITCH#

C9350-24U_SWITCH#

C9350-24U_SWITCH#sh power inlin g1/0/10 det
Interface: Gil/0/10

Inline Power Mode: auto

Operational status (A1t-A,B): on,on

Device Detected: yes

Device Type: Cisco IP Phone 9951

Connection Check: SS

IEEE Class (A1t-A,B): 4

Physical Assigned Class (Al1t-A,B): 4
Discovery mechanism used/configured: Ieee and Cisco
Police: off

Power Allocated

Admin Value: 60.0

Power drawn from the source: 10.8
Power available to the device: 10.8
Allocated Power (A1t-A,B): 10.8

Actual consumption
Measured at the port(watts) (Alt-A,B): 5.8
Maximum Power drawn by the device since powered on: 6.0

Absent Counter:

Over Current Counter:
Short Current Counter:
Invalid Signature Counter:
Power Denied Counter:

O OO oo

Power Negotiation Used: CDP

LLDP Power Negotiation --Sent to PD-- --Rcvd from PD--
Power Type: - -

Power Source: - -

Power Priority: - -

Requested Power(W): - -

Allocated Power(W): - -

Four-Pair PoE Supported: Yes

Spare Pair Power Enabled: Yes

Four-Pair PD Architecture: Shared
Perpetual POE Enabled: FALSE

Fast POE Enabled: FALSE

Meter Start Time: 2026-01-22 06:27:41 UTC
Metered Energy Value(WattSec):533367.6
C9350-24U_SWITCH#



ouwzsd vg9d MCU

ouwles 030 Ipsié Os weese duvedlo IJpoed$6 w9es6 IJoede Ss 1dsuesd [Us +
lJusd (MCU)

Sup wiisu peele Iduved lsuol B pdle yued IJowue IUEluo o Chassis-Manager
(le))

SpJu i oJdoy ldousé IJiquu§6 Jdouwzsd e, bs. AR pu websd IJpsid vupe)d *

lJopld zpe wved wuozse I.Jié_blc. 8> S IJVund Vs 1UBsle w3JY IJs pde Tol)

IJIsl o, wouwedle 1Jes9ss wldbl@s su) svods lseyoe Jodl IJeodds Ieess wes Idepld

loweduuldd IJigble 9l odlzol.

Josellsdld ouwesd 1U5g9d 1Js 9238 Idozde B 1dysosd s IJudgd (MCU):

Switch#set platform software ilpower switch <switch number> r0 Togging mcu <start|stop>
<< sample MCU btrace Tog (collected during load-shed) PoE device kept disconnecting and connecting in a
2025/06/03 22:22:22.803175096 (cmand RO-0)(1): [cpa_sb] [6971]: UUID: 0, ra: O (note): [SYS_FPGA_ZAPPA)
2025/06/03 22:22:22.883510836 (cmand R0-0) (1): (cpa_sb] [6971]: UUID: 0, ra: O (note): [SYS_FPGA_ZAPPA
2025/06/03 22:22:23.030997074 (cmand RO-0)(1): (cpa_sb] [6971]: UUID: 0, ra: O (note): [SYS_FPGA_ZAPPA)
2025/06/03 22:22:23.350286890 (cmand R0O-0)(1): [cpa_sb] (6971): UUID: 0, ra: 0 (note): (SYS FPGA_ZAPPA]
2025/06/03 22:22:23.55599641 (cmand RO-0)(1): [cpa_sb] [6971]: UUID: 0, ra: O (note): [SYS_FPGA_ZAPPA):

2025/06/03 22:22:31.755618688 (cmand R0-0)(1): [cpa_sb] [6971]: UUID: 0, ra: O (note): (SYS_FPGA_ZAPPA)

pdeuo
lJowedlo IJos gwsop wgpseol Jpzod Cisco C9350 Series 1J>3s PoE:

1. 1d>gp IdB0s JJerue v e ds Lse,ue (POE)
Switch#show tech-support poe
2. 1duwedlo 1gluos uldpodds

Switch#set platform software ilpower switch <switch number> r0 Togging <port number> level <basic|detai
Switch#set platform software ilpower switch <switch number> r0 Togging <port number> action <start|stop



3. ywzJle MCU

Switch#set platform software ilpower switch <switch number> r0 Togging mcu <start|stop>
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