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Report Problem

Date of problem: 08/02/2017

Time of
problem:
Problem
description:

10:55:26 AM

Please select

Cancel Submit
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Report Problem X
Date of problem: 08/02/2017
Time of . .
problem: 10:55:26 AM
Problem
description: Please select| =
Please select
[ Cancelphone disconnect or reboot
Metwork connection failure
“hone registration failure
Failed to place a call
Cannot answer a call
Call features do not work
Poor audio/video quality
One way audio/video
Mo audio/video
Slow UI response
UI display error
Other
Sl Jlasl Jid Hlis] e Jlal 13D 9 1dla> Ve
Jlayl e sl .6 sglaxdl
Report Problem =
Date of problem: 'na_.fnz,rzm? S -
Time of P CC
problem: 10:55:26 AM
Problem : " ~
description: Network connection failure
—
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Problem Report Status

PRT file generated. It can be accessed from the
phone directly!
File: prt-20170801-233728-5006AB7086D6.tar.gz
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Debug Message 2: messages.0
Debug Message 4:
Debug Message 6:
Debug Message 8:

Prt File: | prt-20170801-233728-5006AB70860D6.1ar.gz
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Name -~ Date Modified

' archive.tar.gz Aug 2, 2017, 3:37 PM
' backtraces.tar.gz Aug 2, 2017, 3:37 PM
cfg.xml Aug 2, 2017, 3:37 PM

description-20170801-233728.log Aug 2, 2017, 3:37 PM
logcat-20170802-073732.log Aug 2, 2017, 3:37 PM
' messages.tar.gz Aug 2, 2017, 3:37 PM
net.cfg Aug 2, 2017, 3:37 PM

show-output-20170801-175908.log Aug 2, 2017, 3:37 PM
show-output-20170801-180111.log Aug 2, 2017, 3:37 PM
show-output-20170801-233728.log Aug 2, 2017, 3:37 PM
@ status.xml Aug 2, 2017, 3:37 PM
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SYSTEM LOG QUERIES PRT Info
All Messages User reported date: 2817-08-82
User reported time: 1@:55:26
DIAGMOSTIC AMD USAGE INFORMATION @ Firmware version: sip88xx.l1ll-@-1MPP-477.loads
Serial Number: 5@QGABTABGDG6

P User Diagnostic Reports Description

Diagnostic and Usage Messages

> System Diagnostic Reports Network connection failure

FILES
system.log

b ~/Library/Logs

» jLibrary/Logs

> [varflog

(] Size: 321 bytes
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.Softkey

Information and settings
3 User preferences X
4 Bluetooth 3
5 Network configuration

6 Device administration
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[? Status ]
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Status
1 Product information
2 Network status
3 Phone status

4 Report problem

5 Reboot history
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Report problem
Date of problem 102/08/2017
Time of problemn 1:45 AM
Problem description Please select>
Submit <A
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Report problem

Date of problem 02/08/2017

Time of problem 1:45 AM

Problem description Please select>
Submit a
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Problem description
1 Phone disconnect or reboot
2  Network connection failure
3 Phone registration failure

4 Failed to place a call

5 (Cannot answer a call

Cancel
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Report problem

Date of problem 02/08/2017
Time of problem 1:45 AM
Problem description Failed to place a call»
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Generating PRT File
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Aug 02 2:01 AM

Report problem

& PRT file available on the web page
(http:f/192.168.100.116/admin/prt/

prt-20170802-005941-5006AB7086D6.tar.gz)
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