
ØªØÙˆÙŠÙ„ Ù‡ÙˆØ§ØªÙ� 
Ø§Ù„Ù…Ø¤Ø³Ø³Ø§Øª Ø¥Ù„Ù‰ Ù…ÙŠØ²Ø© 

"ØÙ…Ø§ÙŠØ© Ù…Ø³ØªÙˆÙ‰ 
Ø§Ù„Ø¥Ø¯Ø§Ø±Ø© (MPP)" Ø£Ùˆ 

Ø§Ù„Ø¹ÙƒØ³
Ø§Ù„Ù‡Ø¯Ù�

Ø³ØªÙ‚Ø¯Ù… Ù‡Ø°Ù‡ Ø§Ù„Ù…Ù‚Ø§Ù„Ø© Ù†Ø¸Ø±Ø© Ø¹Ø§Ù…Ø© Ø¹Ù„Ù‰ Ù‡ÙˆØ§ØªÙ� Cisco 
ÙˆÙƒØ°Ù„Ùƒ Ø´Ø±Ø Ø§Ù„Ø®Ø·ÙˆØ§Øª Ø§Ù„Ø£Ø³Ø§Ø³ÙŠØ© Ø§Ù„Ø£ÙˆÙ„Ù‰ Ù„Ù„ØªØ-
ÙˆÙŠÙ„ Ù…Ø±Ø© ÙˆØ§ØØ¯Ø© Ù…Ù† Ù‡Ø§ØªÙ� Cisco Unified IP Ø¥Ù„Ù‰ Ù‡Ø§ØªÙ� 

Ù…ØªØ¹Ø¯Ø¯ Ø§Ù„Ø£Ù†Ø¸Ù…Ø© (MPP) Ø£Ùˆ Ø§Ù„Ø¹ÙƒØ³. ØªØ£Ù…Ù„ÙˆØ§ Ù�ÙŠ Ù‡Ø°Ù‡ 
Ù…Ù‚Ø¯Ù…Ø© ØµØºÙŠØ±Ø© Ù„ØªØ¬Ø¹Ù„ÙˆÙƒÙ… ØªØ³ÙŠØ±ÙˆÙ† Ù�ÙŠ 

Ø§Ù„Ø¥ØªØ¬Ø§Ù‡ Ø§Ù„ØµØÙŠØ. ÙŠÙ…ÙƒÙ† Ø§Ù„Ø¹Ø«ÙˆØ± Ø¹Ù„Ù‰ Ø´Ø±Ø Ø¨Ø¯ÙŠÙ„ 
ÙŠØ³Ø§Ø¹Ø¯Ùƒ Ø¹Ù„Ù‰ Ù…ØªØ§Ø¨Ø¹Ø© Ø§Ù„Ø¹Ù…Ù„ÙŠØ© Ø¨Ø§Ù„ÙƒØ§Ù…Ù„ Ù�ÙŠ 

Ø£Ø¯Ø§Ø© ØªØ±Ù‚ÙŠØ© Ø§Ù„Ø³ØØ§Ø¨Ø©.

Ø§Ù†Ù‚Ø± Ø¹Ù„Ù‰ Ù‡Ø°Ø§ Ø§Ù„Ø§Ø±ØªØ¨Ø§Ø· Ø¥Ø°Ø§ ÙƒÙ†Øª ØªØ±ÙŠØ¯ ØªØÙˆÙŠÙ„ 
Ù‡Ø§ØªÙ� Ù…Ø¤Ø³Ø³Ø© Ù„Ø§Ø³ØªØ®Ø¯Ø§Ù… Ø§Ù„Ø§ØªØµØ§Ù„ Ø¹Ø¨Ø± Webex.

Ø§Ù„Ù…Ù‚Ø¯Ù…Ø©

Ø¥Ø°Ø§ ØªØ¹Ø°Ø± Ø¹Ù„ÙŠÙƒ ØªØ³Ø¬ÙŠÙ„ Ù‡Ø§ØªÙ� IP Ø§Ù„Ø¬Ø¯ÙŠØ¯ Ø¨Ø´ÙƒÙ„ ØµØ-
ÙŠØØŒ Ù�Ù‚Ø¯ ØªÙƒÙˆÙ† Ù‚Ø¯ Ø§Ø´ØªØ±ÙŠØª Ø§Ù„Ø·Ø±Ø§Ø² Ø§Ù„Ø®Ø·Ø£ 

Ù„Ø£Ø¹Ù…Ø§Ù„Ùƒ. Ø¥Ø°Ø§ ÙƒØ§Ù† Ù‡Ø°Ø§ Ù‡Ùˆ Ø§Ù„ØØ§Ù„ØŒ ÙŠØ¬Ø¨ 
Ø§Ù„Ø§ØªØµØ§Ù„ Ø¨Ù…ÙˆÙ�Ø± Ø§Ù„Ø®Ø¯Ù…Ø© Ù„Ø§Ø³ØªØ¨Ø¯Ø§Ù„Ù‡ 

Ø¨Ø§Ù„Ù…ÙˆÙ�Ø± Ø§Ù„ØµØÙŠØ. Ø¥Ø°Ø§ Ù„Ù… ÙŠÙƒÙ† Ø§Ù„Ø¥Ø±Ø¬Ø§Ø¹ 
Ø®ÙŠØ§Ø±Ø§ØŒ Ù�ÙŠÙ…ÙƒÙ†Ùƒ Ø¥Ø¬Ø±Ø§Ø¡ ØªØÙˆÙŠÙ„ Ù„Ù…Ø±Ø© ÙˆØ§ØØ¯Ø© 

Ù…Ù† Ø§Ù„Ù…Ø¤Ø³Ø³Ø© Ø¥Ù„Ù‰ Ù…ÙŠØ²Ø© ØÙ…Ø§ÙŠØ© Ù…Ø³ØªÙˆÙ‰ 
Ø§Ù„Ø¥Ø¯Ø§Ø±Ø© (MPP) Ø£Ùˆ Ø§Ù„Ø¹ÙƒØ³ Ø¹Ù„Ù‰ Ø¨Ø¹Ø¶ Ø§Ù„Ø·Ø±Ø².

ØªÙ�Ø¶Ù„ Ø¨Ø§Ù„Ù‚Ø±Ø§Ø¡Ø© Ø¥Ø°Ø§ ÙƒÙ†Øª ØªØ±ØºØ¨ Ù�ÙŠ Ø§Ù„ØªØ¹Ø±Ù� 
Ø¹Ù„Ù‰ Ø£ÙˆØ¬Ù‡ Ø§Ù„ØªØ´Ø§Ø¨Ù‡ ÙˆØ§Ù„Ø§Ø®ØªÙ„Ø§Ù� Ø¨ÙŠÙ† Ù‡Ø°ÙŠÙ† 

Ø§Ù„Ù…Ù†Ù�Ø°ÙŠÙ†. ÙˆØ¥Ù„Ø§ØŒ Ù�Ø§Ù†Ù‚Ø± Ù‡Ù†Ø§ Ù„Ù„Ø§Ù†ØªÙ‚Ø§Ù„ 
Ù…Ø¨Ø§Ø´Ø±Ø© Ø¥Ù„Ù‰ Ù…ØªØ·Ù„Ø¨Ø§Øª Ø§Ù„Ø£Ù‡Ù„ÙŠØ©.

ØªÙˆÙ�Ø± ÙƒÙ„ Ù…Ù† Ù‡ÙˆØ§ØªÙ� Cisco Ù…ØªØ¹Ø¯Ø¯Ø© Ø§Ù„Ø£Ù†Ø¸Ù…Ø© (MPP) Ùˆ 
Cisco Unified IP Ø§Ù„Ø§ØªØµØ§Ù„Ø§Øª Ø¹Ø¨Ø± Ø¨Ø±ÙˆØªÙˆÙƒÙˆÙ„ Ø§Ù„Ø¥Ù†ØªØ±Ù†Øª 

(VoIP) Ù„Ù„ØµÙˆØª.

ØªØªØ·Ù„Ø¨ Ù‡ÙˆØ§ØªÙ� ØÙ…Ø§ÙŠØ© Ù…Ø³ØªÙˆÙ‰ Ø§Ù„Ø¥Ø¯Ø§Ø±Ø© (MPP) Ø¥Ù…Ø§ 
Ø®Ø¯Ù…Ø© Ù…Ù† Ù…ÙˆÙ�Ø± Ø®Ø¯Ù…Ø© Ø§Ù„Ø§ØªØµØ§Ù„ Ø§Ù„Ù‡Ø§ØªÙ�ÙŠ 

Ø¹Ø¨Ø± Ø§Ù„Ø¥Ù†ØªØ±Ù†Øª (ITSP) Ø£Ùˆ Ø®Ø§Ø¯Ù… Ø§Ù„ØªØÙƒÙ… Ù�ÙŠ 
Ø§Ù„Ù…ÙƒØ§Ù„Ù…Ø§Øª Ø§Ù„Ø®Ø§Øµ Ø¨ØªØ¨Ø§Ø¯Ù„ IP Ø§Ù„Ø®Ø§Øµ (PBX). ÙˆÙ…Ù† 

Ø£Ù…Ø«Ù„Ø© ITSP Ø§Ù„Ø§ØªØµØ§Ù„ Ø¹Ø¨Ø± WebEx Ùˆ Ring Central Ùˆ Verizon. Ø¨Ø¹Ø¶ 
Ø§Ù„Ø£Ù…Ø«Ù„Ø© Ø¹Ù„Ù‰ Ø®Ø¯Ù…Ø§Øª IP PBX Ø§Ù„ØªÙŠ ØªØ¹Ù…Ù„ Ù…Ø¹ 

Ù‡ÙˆØ§ØªÙ� Ø¨Ø±ÙˆØªÙˆÙƒÙˆÙ„ Ø¥Ø¯Ø§Ø±Ø© Ù…Ø³ØªÙˆÙ‰ Ø§Ù„Ø¥Ø¯Ø§Ø±Ø© (MPP) 
Ù…Ù† Cisco ØªØªØ¶Ù…Ù†ØŒ Ù…Ù†ØµØ§Øª AsteriskØŒ CentileØŒ Ùˆ Metaswitch.

https://upgrade.cisco.com
https://www.cisco.com/c/ar_ae/support/docs/smb/collaboration-endpoints/cisco-ip-phone-8800-series/kmgmt-3441-convert-enterprise-phone-for-webex-calling.html
https://www.cisco.com/c/ar_ae/support/docs/smb/collaboration-endpoints/cisco-ip-phone-8800-series/kmgmt-3441-convert-enterprise-phone-for-webex-calling.html
https://www.cisco.com/c/ar_ae/support/docs/smb/collaboration-endpoints/cisco-ip-phone-8800-series/kmgmt-3441-convert-enterprise-phone-for-webex-calling.html


Ù‡Ø§ØªÙ� Ø¨Ø±ÙˆØªÙˆÙƒÙˆÙ„ Ø§Ù„Ø¥Ù†ØªØ±Ù†Øª Ø§Ù„Ù…ÙˆØØ¯ Ù…Ù† Cisco 
Ù…Ø®ØµØµ Ù„Ù„Ø§Ø³ØªØ®Ø¯Ø§Ù… ØØµØ±ÙŠØ§ Ù…Ø¹ Ù…Ø¯ÙŠØ± 

Ø§Ù„Ø§ØªØµØ§Ù„Ø§Øª Ø§Ù„Ù…ÙˆØØ¯Ø© (CUCM) Ù…Ù† CiscoØŒ ÙˆÙ‡Ùˆ Ù…Ø¯ÙŠØ± 
Ù…ÙƒØ§Ù„Ù…Ø§Øª Ø¯Ø§Ø®Ù„ÙŠ. Ù�Ø§Ù„Ø´Ø±ÙƒØ© Ø§Ù„ÙƒØ¨ÙŠØ±Ø© Ù‡ÙŠ Ø§Ù„ÙˆØ-

ÙŠØ¯Ø© Ø§Ù„ØªÙŠ ØªØ´ØªØ±ÙŠ CUCMØŒ Ù„Ø£Ù† Ø°Ù„Ùƒ Ø³ÙŠÙƒÙˆÙ† Ù…ÙƒÙ„Ù�Ø§ 
Ù„Ù„ØºØ§ÙŠØ© Ø¨Ø§Ù„Ù†Ø³Ø¨Ø© Ø¥Ù„Ù‰ Ø§Ù„Ø´Ø±ÙƒØ© Ø§Ù„ØµØºÙŠØ±Ø© Ø£Ùˆ 

Ø§Ù„Ù…ØªÙˆØ³Ø·Ø© Ø§Ù„ØØ¬Ù….

ÙŠØªØ¹Ø°Ø± Ø¹Ù„Ù‰ Ø§Ù„Ù‡Ø§ØªÙ� Ø§Ù„Ù…Ø³ØªØ®Ø¯Ù… Ù…Ø¹ CUCM Ø§Ù„ØªØ³Ø¬ÙŠÙ„ 
Ù…Ø¹ ITSP Ø£Ùˆ IP PBX Ø®Ø§Ø±Ø¬ÙŠ. Ø¥Ù†Ù‡Ø§ Ù…ØµÙ…Ù…Ø© Ù„Ù„ØªÙ�Ø§Ø¹Ù„ 

Ù…Ø¹ CUCM Ø§Ù„Ø¯Ø§Ø®Ù„ÙŠ Ù�Ù‚Ø·. ÙˆÙ�ÙŠ Ù‡Ø°Ø§ Ø§Ù„ØµØ¯Ø¯ Ù†Ù�Ø³Ù‡ØŒ 
Ù„Ø§ ÙŠÙ…ÙƒÙ† Ø¥Ø³ØªØ®Ø¯Ø§Ù… Ù‡Ø§ØªÙ� Ù…Ù† Ù†ÙˆØ¹ MPP Ù…Ø¹ CUCM.

Ù„Ù…Ø¹Ø±Ù�Ø© Ø§Ù„Ù…Ø²ÙŠØ¯ ØÙˆÙ„ Ù‡ÙˆØ§ØªÙ� CiscoØŒ Ø±Ø§Ø¬Ø¹ 
Ø§Ù„Ù…Ù‚Ø§Ø±Ù†Ø© ÙˆØ§Ù„ØªØ¨Ø§ÙŠÙ†: Ù‡ÙˆØ§ØªÙ� Ø¨Ø±ÙˆØªÙˆÙƒÙˆÙ„ 
Ø§Ù„Ø¥Ù†ØªØ±Ù†Øª (MPP) Ù…Ù† Cisco ÙˆÙ‡ÙˆØ§ØªÙ� Ø¨Ø±ÙˆØªÙˆÙƒÙˆÙ„ 

Ø§Ù„Ø¥Ù†ØªØ±Ù†Øª (IP) Ø§Ù„Ù…ÙˆØØ¯Ø© Ù…Ù† Cisco

Ø¬Ø¯ÙˆÙ„ Ø§Ù„Ù…ØØªÙˆÙŠØ§Øª

Ø§Ù„Ø·Ø±Ø² Ø§Ù„Ù…Ø¤Ù‡Ù„Ø© Ù„Ù„ØªØÙˆÙŠÙ„

Ø§Ù„ØªØ±Ù‚ÙŠØ© Ø¥Ù„Ù‰ Ø£ØØ¯Ø« Ø¨Ø±Ù†Ø§Ù…Ø¬ Ø«Ø§Ø¨Øª

Ø§Ù„ØªØ±Ø®ÙŠØµ Ø§Ù„ØªÙ‚Ù„ÙŠØ¯ÙŠ

ØØ³Ø§Ø¨ ØªÙ‚Ù„ÙŠØ¯ÙŠ

Ø§Ù„Ø·Ø±Ø² Ø§Ù„Ù…Ø¤Ù‡Ù„Ø© Ù„Ù„ØªØÙˆÙŠÙ„

Ù‡Ø°Ù‡ Ø§Ù„Ù†Ù…Ø§Ø°Ø¬ Ø¯Ù‚ÙŠÙ‚Ø© Ø§Ø¹ØªØ¨Ø§Ø±Ø§ Ù…Ù† Ø§Ù„ØªØ§Ø±ÙŠØ® 
Ø§Ù„Ø°ÙŠ Ù†Ø´Ø± Ù�ÙŠÙ‡ Ù‡Ø°Ø§ Ø§Ù„Ù…Ù‚Ø§Ù„ØŒ ÙˆÙ„ÙƒÙ† Ù‡Ø°Ø§ Ù‚Ø¯ 

ÙŠØªØºÙŠØ± Ù…Ø¹ Ù…Ø±ÙˆØ± Ø§Ù„ÙˆÙ‚Øª. ÙŠÙ…ÙƒÙ† Ø£Ù† ÙŠÙƒÙˆÙ† Cloud Upgrade Ù‡Ùˆ 
Ø§Ù„Ù…ÙƒØ§Ù† Ø§Ù„Ù…Ø±Ø¬Ø¹ Ù„Ù„Ù‚Ø§Ø¦Ù…Ø© Ø§Ù„ØØ§Ù„ÙŠØ©.

Ø·Ø±Ø² Ù‡ÙˆØ§ØªÙ� Ø¨Ø±ÙˆØªÙˆÙƒÙˆÙ„ Ø§Ù„Ø¥Ù†ØªØ±Ù†Øª (IP) Ø§Ù„Ù…ÙˆØØ¯Ø© 
Ù…Ù† Cisco Ø§Ù„Ù…ØªÙˆÙ�Ø±Ø© Ù„Ù„ØªØÙˆÙŠÙ„ Ù„Ù…Ø±Ø© ÙˆØ§ØØ¯Ø© Ø¥Ù„Ù‰ 
Ù‡Ø§ØªÙ� Ù…Ø²ÙˆØ¯ Ø¨Ù…ÙŠØ²Ø© ØÙ…Ø§ÙŠØ© Ù…Ø³ØªÙˆÙ‰ Ø§Ù„Ø¥Ø¯Ø§Ø±Ø© 

(MPP):

Ù…Ù„Ø§ØØ¸Ø©: ÙŠØ¬Ø¨ Ø£Ù† ØªÙƒÙˆÙ† Ø£Ø±Ù‚Ø§Ù… 7821 Ùˆ 7841 Ùˆ 7861 Ù‡ÙŠ 
Ø§Ù„Ø¥ØµØ¯Ø§Ø± 3 Ø£Ùˆ Ø§Ù„Ø£ØØ¯Ø«ØŒ ÙˆÙŠØ¬Ø¨ Ø£Ù† ÙŠÙƒÙˆÙ† Ø±Ù‚Ù… 7841 Ù‡Ùˆ 

Ø§Ù„Ø¥ØµØ¯Ø§Ø± 4 Ø£Ùˆ Ø§Ù„Ø£ØØ¯Ø« Ø£Ùˆ Ù„Ø§ ØªÙƒÙˆÙ† Ù…Ø¤Ù‡Ù„Ø© Ù„Ù„ØªØ±ØÙŠÙ„ 
Ø¥Ù„Ù‰ Ù‡Ø§ØªÙ� Ø¨Ø±ÙˆØªÙˆÙƒÙˆÙ„ Ø§Ù„Ø¥Ù†ØªØ±Ù†Øª Ø§Ù„Ù…ÙˆØØ¯ Ù…Ù† Cisco.

Ø·Ø±Ø² Ù‡ÙˆØ§ØªÙ� ØÙ…Ø§ÙŠØ© Ù…Ø³ØªÙˆÙ‰ Ø§Ù„Ø¥Ø¯Ø§Ø±Ø© (MPP) 
Ø§Ù„Ù…ØªØ§ØØ© Ù„Ù„ØªØÙˆÙŠÙ„ Ù„Ù…Ø±Ø© ÙˆØ§ØØ¯Ø© Ø¥Ù„Ù‰ Ù‡Ø§ØªÙ� 

/content/en/us/support/docs/smb/collaboration-endpoints/cisco-ip-phone-8800-series/1574-Compare-and-Contrast-Cisco-IP-MPP-Phones-and-Cisco-Unified-IP-Phones.html
/content/en/us/support/docs/smb/collaboration-endpoints/cisco-ip-phone-8800-series/1574-Compare-and-Contrast-Cisco-IP-MPP-Phones-and-Cisco-Unified-IP-Phones.html
/content/en/us/support/docs/smb/collaboration-endpoints/cisco-ip-phone-8800-series/1574-Compare-and-Contrast-Cisco-IP-MPP-Phones-and-Cisco-Unified-IP-Phones.html
/content/en/us/support/docs/smb/collaboration-endpoints/cisco-ip-phone-8800-series/1574-Compare-and-Contrast-Cisco-IP-MPP-Phones-and-Cisco-Unified-IP-Phones.html
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Ø¨Ø±ÙˆØªÙˆÙƒÙˆÙ„ Ø§Ù„Ø¥Ù†ØªØ±Ù†Øª Ø§Ù„Ù…ÙˆØØ¯ Ù…Ù† Cisco:

Ù…Ù„Ø§ØØ¸Ø©: Ù„Ø§ ÙŠØÙ‚ Ù„Ø¨Ø·Ø§Ù‚Ø§Øª 8821 Ùˆ 8851NR Ùˆ 8865NR Ùˆ 8831 
Ø§Ù„ØªØ±ØÙŠÙ„ Ø¥Ù„Ù‰ Ù…ÙŠØ²Ø© "ØÙ…Ø§ÙŠØ© Ù…Ø³ØªÙˆÙ‰ Ø§Ù„Ø¥Ø¯Ø§Ø±Ø© 

(MPP)".

Ø§Ù„ØªØ±Ù‚ÙŠØ© Ø¥Ù„Ù‰ Ø£ØØ¯Ø« Ø¨Ø±Ù†Ø§Ù…Ø¬ 
Ø«Ø§Ø¨Øª

Ù‚Ø¨Ù„ Ø¥Ø¬Ø±Ø§Ø¡ Ø§Ù„ØªØÙˆÙŠÙ„ØŒ ØªØØªØ§Ø¬ Ø§Ù„Ù‡ÙˆØ§ØªÙ� Ø¥Ù„Ù‰ Ø£ØØ¯Ø« 
Ø¥ØµØ¯Ø§Ø± Ù…Ù† Ø§Ù„Ø¨Ø±Ù†Ø§Ù…Ø¬ Ø§Ù„Ø«Ø§Ø¨Øª Ù…Ø«Ø¨Øª.

ØªØ±Ù‚ÙŠØ© Ù‡ÙˆØ§ØªÙ� Ø¨Ø±ÙˆØªÙˆÙƒÙˆÙ„ Ø§Ù„Ø¥Ù†ØªØ±Ù†Øª (IP) Ø§Ù„Ù…ÙˆØØ¯Ø© 
Ù…Ù† Cisco:

ØªØ±Ù‚ÙŠØ© Ø§Ù„Ø¨Ø±Ø§Ù…Ø¬ Ø§Ù„Ø«Ø§Ø¨ØªØ© Ù„Ù‡Ø§ØªÙ� IP Ø¨Ø´ÙƒÙ„ 
Ù�Ø±Ø¯ÙŠ (Ø¹Ù„Ù‰ Ù‡Ø§ØªÙ� ØªÙ… ØªØµÙ…ÙŠÙ…Ù‡ Ù�ÙŠ Ø§Ù„Ø£ØµÙ„ 

Ù„Ù„Ø§Ø³ØªØ®Ø¯Ø§Ù… Ù…Ø¹ CUCM)

•

ØªØ±Ù‚ÙŠØ© Ù‡ÙˆØ§ØªÙ� ØÙ…Ø§ÙŠØ© Ù…Ø³ØªÙˆÙ‰ Ø§Ù„Ø¥Ø¯Ø§Ø±Ø© (MPP):

ØªØ±Ù‚ÙŠØ© Ø§Ù„Ø¨Ø±Ù†Ø§Ù…Ø¬ Ø§Ù„Ø«Ø§Ø¨Øª Ù„Ù„Ù‡Ø§ØªÙ� Ù…ØªØ¹Ø¯Ø¯ 
Ø§Ù„Ø£Ù†Ø¸Ù…Ø© Ù…Ù† Ø§Ù„Ø³Ù„Ø³Ù„Ø© 7800 Ùˆ 8800 Ù…Ù† Ø®Ù„Ø§Ù„ 

Ù‚Ø§Ø¹Ø¯Ø© Ø§Ù„ØªØ±Ù‚ÙŠØ©

•

ØªØ±Ù‚ÙŠØ© Ø§Ù„Ø¨Ø±Ø§Ù…Ø¬ Ø§Ù„Ø«Ø§Ø¨ØªØ© Ø¹Ù„Ù‰ Ø³Ù„Ø³Ù„Ø© Ù‡ÙˆØ§ØªÙ� 
Cisco IP 7800 Ùˆ 8800 Ù…ØªØ¹Ø¯Ø¯Ø© Ø§Ù„Ø£Ù†Ø¸Ù…Ø© Ù…Ù† Ø®Ù„Ø§Ù„ Ø£Ù…Ø± 

Ù…Ø³ØªØ¹Ø±Ø¶ Ø§Ù„ÙˆÙŠØ¨

•

Ø§Ù„ØªØ±Ø®ÙŠØµ Ø§Ù„ØªÙ‚Ù„ÙŠØ¯ÙŠ

Ø¥Ø°Ø§ ÙƒØ§Ù† Ù‡Ø§ØªÙ�Ùƒ Ù…Ø¤Ù‡Ù„Ø§ Ù„Ù„ØªØÙˆÙŠÙ„ ÙˆØªÙ…Øª ØªØ±Ù‚ÙŠØªÙ‡ 
Ø¥Ù„Ù‰ Ø£ØØ¯Ø« Ø§Ù„Ø¨Ø±Ø§Ù…Ø¬ Ø§Ù„Ø«Ø§Ø¨ØªØ©ØŒ Ù�ÙŠÙ„Ø²Ù…Ùƒ Ø´Ø±Ø§Ø¡ 

ØªØ±Ø®ÙŠØµ Ù„ÙƒÙ„ Ù‡Ø§ØªÙ�. Ù…Ù† Ø§Ù„Ù…Ù‡Ù… Ù…Ù„Ø§ØØ¸Ø© Ø£Ù† Ù‡Ø°Ø§ 
Ù„Ø§ ÙŠÙ†Ø·Ø¨Ù‚ Ø¹Ù„Ù‰ Ø§Ù„Ù‡ÙˆØ§ØªÙ� Ø§Ù„ØªÙŠ ØªÙ… Ø´Ø±Ø§Ø¤Ù‡Ø§ 

ØØ¯ÙŠØ«Ø§.

Ø¨Ø§Ù„Ù†Ø³Ø¨Ø© Ù„ØªØ±ØÙŠÙ„ Ù‡ÙˆØ§ØªÙ� Ø§Ù„Ù…Ø¤Ø³Ø³Ø§Øª Ø¥Ù„Ù‰ 
Ø§Ù„Ø¨Ø±Ø§Ù…Ø¬ Ø§Ù„Ø«Ø§Ø¨ØªØ© Ø§Ù„Ø®Ø§ØµØ© Ø¨ØÙ…Ø§ÙŠØ© Ù…Ø³ØªÙˆÙ‰ 

Ø§Ù„Ø¥Ø¯Ø§Ø±Ø© (MPP) Ù„Ù„Ø§Ø³ØªØ®Ø¯Ø§Ù… Ù…Ø¹ Ø£ÙŠ Ø¬Ù‡Ø§Ø² ØªØÙƒÙ… Ù�ÙŠ 
Ø§Ù„Ù…ÙƒØ§Ù„Ù…Ø§Øª Ø¨Ø®Ù„Ø§Ù� Ø§Ù„Ø§ØªØµØ§Ù„ Ø¹Ø¨Ø± WebexØŒ 

ÙŠÙ„Ø²Ù…Ùƒ Ø§Ù„ØØµÙˆÙ„ Ø¹Ù„Ù‰ ØªØ±Ø§Ø®ÙŠØµ Ø¹Ø§Ø¯ÙŠØ© 
Ø¨Ø§Ø³ØªØ®Ø¯Ø§Ù… ÙˆØØ¯Ø§Øª Ø§Ù„Ø§ØØªÙ�Ø§Ø¸ Ø¨Ø§Ù„Ù…Ø®Ø²ÙˆÙ† (SKU) 

Ø§Ù„ØªØ§Ù„ÙŠØ© Ø§Ø³ØªÙ†Ø§Ø¯Ø§ Ø¥Ù„Ù‰ Ù†ÙˆØ¹ Ø·Ø±Ø² Ø§Ù„Ù‡Ø§ØªÙ� 
Ø§Ù„Ù…ØªÙˆÙ�Ø±Ø© Ù„Ø¯ÙŠÙƒ.
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https://www.cisco.com/c/ar_ae/support/docs/smb/collaboration-endpoints/cisco-ip-phone-7800-series/smb5693-upgrade-the-firmware-of-the-7800-and-8800-series-multiplatfo.html
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L-CP-E2M-78XX-CNV •

L-CP-E2M-88XX-CNV •

Ù„ØªØ±ØÙŠÙ„ Ù‡Ø§ØªÙ� Ù…Ø¤Ø³Ø³Ø© Ø¥Ù„Ù‰ Ù…ÙŠØ²Ø© "ØÙ…Ø§ÙŠØ© 
Ù…Ø³ØªÙˆÙ‰ Ø§Ù„Ø¥Ø¯Ø§Ø±Ø© (MPP)" Ù„ÙˆØØ¯Ø© ØªØÙƒÙ… Ù…ÙƒØ§Ù„Ù…Ø§Øª 

Ø¬Ù‡Ø© Ø®Ø§Ø±Ø¬ÙŠØ© (ÙˆÙ„ÙŠØ³ Webex)ØŒ ÙŠÙ„Ø²Ù…Ùƒ Ø§Ù„ØØµÙˆÙ„ Ø¹Ù„Ù‰ 
ØªØ±Ø§Ø®ÙŠØµ Ø¹Ø§Ø¯ÙŠØ© Ø¨Ø§Ø³ØªØ®Ø¯Ø§Ù… ÙˆØØ¯Ø§Øª ØÙ�Ø¸ 

Ø§Ù„Ù…Ø®Ø²ÙˆÙ† Ø§Ù„ØªØ§Ù„ÙŠØ©

Ù…Ù„Ø§ØØ¸Ø©: Ø¥Ø°Ø§ ÙƒØ§Ù† Ù„Ø¯ÙŠÙƒ ØØ³Ø§Ø¨ FlexØŒ Ù�Ù‚Ù… Ø¨Ø§Ù„ØªØ®Ø·ÙŠ 
Ø¥Ù„Ù‰ ØªØ±Ø®ÙŠØµ Ø§Ù„ØØ³Ø§Ø¨ Flex.

Ø³ÙˆÙ� ØªØ·Ù„Ø¨ Ø£ØØ¯ Ø§Ù„Ø¥Ø¬Ø±Ø§Ø¡Ø§Øª Ø§Ù„ØªØ§Ù„ÙŠØ©:

L-CP-M2E-88XX-CNV •

L-CP-M2E-88XX-CNV •

ÙŠØ¯Ù„ E2M Ø¹Ù„Ù‰ Ø£Ù† Ø§Ù„ØªØ±Ø®ÙŠØµ Ù…Ø®ØµØµ Ù„ Enterprise Ù„ MPP. ÙŠØ¯Ù„ M2E 
Ø¹Ù„Ù‰ ØªØÙˆÙŠÙ„ Ù…Ù† ØÙ…Ø§ÙŠØ© Ù…Ø³ØªÙˆÙ‰ Ø§Ù„Ø¥Ø¯Ø§Ø±Ø© (MPP) Ø¥Ù„Ù‰ 

Ù…Ø¤Ø³Ø³Ø©. Ø§Ù†ØªØ¨Ù‡ Ù„Ù„ØªØ±Ù…ÙŠØ² Ù„ØªØªØ£ÙƒØ¯ Ù…Ù† Ø´Ø±Ø§Ø¦Ùƒ 
Ù„Ù„ØªØ±Ù…ÙŠØ² Ø§Ù„ØµØÙŠØ.

ØªØ±Ø®ÙŠØµ ÙˆØ³ÙŠÙ„Ø© Ø§Ù„Ø¥ÙŠØ¶Ø§Ø Ù„ÙˆØØ¯Ø© Ø§Ù„Ø§ØØªÙ�Ø§Ø¸ 
Ø¨Ø§Ù„Ù…Ø®Ø²ÙˆÙ†:

E2M - Ù…Ø¤Ø³Ø³Ø© (CUCM/HCS) Ø¥Ù„Ù‰ Ù…ÙŠØ²Ø© "ØÙ…Ø§ÙŠØ© Ù…Ø³ØªÙˆÙ‰ 
Ø§Ù„Ø¥Ø¯Ø§Ø±Ø© (MPP)"

•

M2E - Ø¨Ø±ÙˆØªÙˆÙƒÙˆÙ„ Ù†Ù‚Ù„ Ø§Ù„Ù…Ù„Ù�Ø§Øª (MPP) Ø¥Ù„Ù‰ 
Ø§Ù„Ù…Ø¤Ø³Ø³Ø§Øª (CUCM/HCS)

•

Ø¨Ù…Ø¬Ø±Ø¯ Ø·Ù„Ø¨ ØªØ±Ø®ÙŠØµØŒ Ø³ÙˆÙ� ØªØªÙ„Ù‚Ù‰ Ø¨Ø±ÙŠØ¯Ø§ 
Ø¥Ù„ÙƒØªØ±ÙˆÙ†ÙŠØ§ ÙŠØªØ¶Ù…Ù† Ø´Ù‡Ø§Ø¯Ø© Ù…Ø·Ø§Ù„Ø¨Ø© Ù…Ø±Ø³Ù„Ø© 

Ø¥Ù„Ù‰ Ø¹Ù†ÙˆØ§Ù† Ø§Ù„Ø¨Ø±ÙŠØ¯ Ø§Ù„Ø¥Ù„ÙƒØªØ±ÙˆÙ†ÙŠ Ø§Ù„Ø°ÙŠ ØªÙ… 
Ø¥Ø¯Ø®Ø§Ù„Ù‡ Ù�ÙŠ ÙˆÙ‚Øª ØªÙ‚Ø¯ÙŠÙ… Ø§Ù„Ø·Ù„Ø¨. Ø³ØªØªØ¶Ù…Ù† Ø´Ù‡Ø§Ø¯Ø© 
Ø§Ù„Ù…Ø·Ø§Ù„Ø¨Ø© Ù…Ù�ØªØ§Ø ØªÙ�ÙˆÙŠØ¶ Ø§Ù„Ù…Ù†ØªØ¬ (PAK) Ø¨ÙƒÙ…ÙŠØ©. 

ÙƒÙ…Ø§ Ø³ÙŠØªØ¶Ù…Ù† Ø§Ù„Ø¨Ø±ÙŠØ¯ Ø§Ù„Ø¥Ù„ÙƒØªØ±ÙˆÙ†ÙŠ Ø±Ø§Ø¨Ø·Ø§ 
Ù„ØªÙ†Ø²ÙŠÙ„ Ø§Ù„Ø¨Ø±Ù†Ø§Ù…Ø¬ Ø§Ù„Ø«Ø§Ø¨Øª Ø§Ù„Ø®Ø§Øµ Ø¨Ø§Ù„Ù…Ø±ØÙ„Ø© 

Ø§Ù„Ø§Ù†ØªÙ‚Ø§Ù„ÙŠØ©.

ØªØ±Ø®ÙŠØµ Ù…Ø«Ø§Ù„ 1. Ù�ÙŠ Ø§Ù„Ø¬Ø²Ø¡ Ø§Ù„Ø³Ù�Ù„ÙŠ Ù…Ù† Ø§Ù„Ø¨Ø±ÙŠØ¯ 
Ø§Ù„Ø¥Ù„ÙƒØªØ±ÙˆÙ†ÙŠØŒ Ø³ØªØ±Ù‰ ÙˆØØ¯Ø© ØÙ�Ø¸ Ø§Ù„Ù…Ø®Ø²ÙˆÙ† 

ÙˆØ§Ù„ÙˆØµÙ� ÙˆÙƒÙ…ÙŠØ© Ø§Ù„ØªØ±Ø§Ø®ÙŠØµ Ø§Ù„ØªÙŠ ØªÙ… Ø·Ù„Ø¨Ù‡Ø§. 
Ø¨Ø§Ù„Ø¥Ø¶Ø§Ù�Ø© Ø¥Ù„Ù‰ Ø°Ù„ÙƒØŒ ÙŠÙ…ÙƒÙ†Ùƒ Ø§Ù„Ù†Ù‚Ø± Ù�ÙˆÙ‚ 

Ø´Ù‡Ø§Ø¯Ø§Øª ØªØ³Ø¬ÙŠÙ„ Ø§Ù„Ù…Ø·Ø§Ù„Ø¨Ø§Øª Ù„Ù„Ø§Ø±ØªØ¨Ø§Ø· Ù„ØªØÙ…ÙŠÙ„ 
Ø§Ù„ØªØ±Ø§Ø®ÙŠØµ Ø¥Ù„Ù‰ Ø¨ÙˆØ§Ø¨Ø© Ø§Ù„ØªØ±Ø®ÙŠØµ ÙˆØ§Ù„ØªØ³Ø¬ÙŠÙ„ 

Ø§Ù„Ø®Ø§ØµØ© Ø¨Ùƒ.



ØªØ±Ø®ÙŠØµ Ù…Ø«Ø§Ù„ 2. Ø¨Ø§Ù„Ù†Ø³Ø¨Ø© Ù„Ù…Ø«Ø§Ù„ Ø§Ù„Ø´Ù‡Ø§Ø¯Ø© Ù‡Ø°Ø§ØŒ 
ÙŠØªÙ… Ø³Ø±Ø¯ Ø±Ù‚Ù… Ø§Ù„Ø¬Ø²Ø¡ ÙˆÙˆØµÙ� Ø§Ù„Ù…Ù†ØªØ¬ ÙˆØ§Ù„ÙƒÙ…ÙŠØ© 

Ø§Ù„Ù…Ø·Ù„ÙˆØ¨Ø©. ÙˆØ¨Ø§Ù„Ø¥Ø¶Ø§Ù�Ø© Ø¥Ù„Ù‰ Ø°Ù„ÙƒØŒ Ù‡Ù†Ø§Ùƒ 
Ø¥Ø±ØªØ¨Ø§Ø· Ù„ØªÙ†Ø²ÙŠÙ„ Ø§Ù„Ø¨Ø±Ø§Ù…Ø¬ Ø§Ù„Ø«Ø§Ø¨ØªØ© Ù„Ø¹Ù…Ù„ÙŠØ© 

Ø§Ù„Ø§Ù†ØªÙ‚Ø§Ù„ Ø§Ù„Ù…Ø·Ù„ÙˆØ¨Ø©. Ø§Ù„ Ø¨Ø§Ùƒ Ø£ÙŠØ¶Ø§ Ø¸Ø§Ù‡Ø±.

ØØ³Ø§Ø¨ ØªÙ‚Ù„ÙŠØ¯ÙŠ



Ø¥Ø°Ø§ ÙƒØ§Ù† Ù„Ø¯ÙŠÙƒ ØØ³Ø§Ø¨ ØªÙ‚Ù„ÙŠØ¯ÙŠØŒ Ù�ÙŠÙ…ÙƒÙ†Ùƒ Ø§Ù„ØªÙ†Ù‚Ù„ 
Ø¥Ù„Ù‰ Ø¨Ø±Ø§Ù…Ø¬ Cisco. ØªØØª Ø§Ù„ØªØ±Ø®ÙŠØµØŒ ØØ¯Ø¯ Ø§Ù„ØªØ±Ø®ÙŠØµ 

Ø§Ù„ØªÙ‚Ù„ÙŠØ¯ÙŠ.

Ø¥Ø°Ø§ ÙƒÙ†Øª ØªØ´Ø¹Ø± Ø¨Ø§Ù„Ø«Ù‚Ø© Ù�ÙŠ Ø±ØºØ¨ØªÙƒ Ù�ÙŠ Ø¥Ø¬Ø±Ø§Ø¡ Ù‡Ø°Ø§ 
Ø§Ù„ØªØÙˆÙŠÙ„ØŒ Ù�Ø§Ù†ØªÙ‚Ù„ Ø¥Ù„Ù‰ Ø£Ø¯Ø§Ø© ØªØ±Ù‚ÙŠØ© Ø§Ù„Ø³ØØ§Ø¨Ø© 

Ù„Ø¥ÙƒÙ…Ø§Ù„ Ø§Ù„Ø¹Ù…Ù„ÙŠØ©.

ØªØ±Ø®ÙŠØµ Ø§Ù„ØØ³Ø§Ø¨ Ø§Ù„Ù…Ø±Ù†

Ø¥Ø°Ø§ Ù‚Ù…Øª Ø¨Ø§Ù„Ø§Ø´ØªØ±Ø§Ùƒ Ù�ÙŠ ØØ³Ø§Ø¨ FlexØŒ Ù�Ù„Ø§ ØªÙˆØ¬Ø¯ 
ØªÙƒÙ„Ù�Ø© Ø¥Ø¶Ø§Ù�ÙŠØ©ØŒ ÙˆÙ„ÙƒÙ† Ø§Ù„ÙƒÙ…ÙŠØ© Ù…ØØ¯ÙˆØ¯Ø© 
Ø¨Ø¹Ø¯Ø¯ Ø§Ù„Ù…Ø³ØªØ®Ø¯Ù…ÙŠÙ†. Ù„Ù„ØØµÙˆÙ„ Ø¹Ù„Ù‰ Ù…Ø²ÙŠØ¯ Ù…Ù† 

Ø§Ù„Ù…Ø¹Ù„ÙˆÙ…Ø§Øª ØÙˆÙ„ Ø§Ù„Ø®Ø·Ø© Ø§Ù„Ù…Ø±Ù†Ø© Ù„Ù„Ø¹Ù…Ù„ 
Ø§Ù„Ø¬Ù…Ø§Ø¹ÙŠ Cisco Collaboration Flex PlanØŒ Ø§Ù†Ù‚Ø± Ù‡Ù†Ø§.

ÙˆØØ¯Ø© Ø§Ù„Ø§ØØªÙ�Ø§Ø¸ Ø¨Ø§Ù„Ù…Ø®Ø²ÙˆÙ† (SKU) Ù„Ù‡Ø°Ù‡ Ø§Ù„Ø¹Ù…Ù„ÙŠØ© 

https://software.cisco.com/
https://upgrade.cisco.com
/content/dam/en/us/solutions/collateral/collaboration/cloud-collaboration/at-a-glance-c45-738046.pdf


Ù‡ÙŠ L-CP-M2E-Flex-CNV=

Ù„ØªØ±ØÙŠÙ„ Ù‡ÙˆØ§ØªÙ� ØÙ…Ø§ÙŠØ© Ù…Ø³ØªÙˆÙ‰ Ø§Ù„Ø¥Ø¯Ø§Ø±Ø© (MPP) 
Ø¥Ù„Ù‰ Ø§Ù„Ø¨Ø±Ø§Ù…Ø¬ Ø§Ù„Ø«Ø§Ø¨ØªØ© Ù„Ù„Ù…Ø¤Ø³Ø³Ø© 

Ù„Ø§Ø³ØªØ®Ø¯Ø§Ù…Ù‡Ø§ Ù…Ø¹ Ù…Ø¯ÙŠØ± Ø§Ù„Ù…ÙƒØ§Ù„Ù…Ø§ØªØŒ Ø¥Ø°Ø§ ÙƒØ§Ù† 
Ù„Ø¯ÙŠÙƒ Ø®Ø·Ø© Ù…Ø±Ù†Ø© Ù…Ø¤Ù‡Ù„Ø© ÙƒÙ…Ø§ Ù‡Ùˆ Ù…ÙˆØ¶Ø Ù�ÙŠ 

Ø§Ù„Ø¬Ø¯ÙˆÙ„ 4 Ù…Ù† Ù‡Ø°Ø§ Ø§Ù„Ø¯Ù„ÙŠÙ„ØŒ Ù�ÙŠÙ…ÙƒÙ†Ùƒ Ø¥Ø³ØªØ®Ø¯Ø§Ù… 
Ø£Ø¯Ø§Ø© MCE.

Ø¥Ø°Ø§ ÙƒÙ†Øª ØªØ´Ø¹Ø± Ø¨Ø§Ù„Ø«Ù‚Ø© Ù�ÙŠ Ø±ØºØ¨ØªÙƒ Ù�ÙŠ Ø¥Ø¬Ø±Ø§Ø¡ Ù‡Ø°Ø§ 
Ø§Ù„ØªØÙˆÙŠÙ„ØŒ Ù�Ø§Ù†ØªÙ‚Ù„ Ø¥Ù„Ù‰ Ø£Ø¯Ø§Ø© ØªØ±Ù‚ÙŠØ© Ø§Ù„Ø³ØØ§Ø¨Ø© 

Ù„Ø¥ÙƒÙ…Ø§Ù„ Ø§Ù„Ø¹Ù…Ù„ÙŠØ©.

Ø§Ù„Ù‚Ø±Ø§Ø±

/content/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-7800-series/guide-c07-742786.html
https://upgrade.cisco.com


Ø¹Ù…Ù„ Ø¬ÙŠØ¯ Ù„Ù…Ø¹Ø±Ù�Ø© Ø®ÙŠØ§Ø±Ø§Øª Ø§Ù„ØªØÙˆÙŠÙ„ØŒ Ù�Ø£Ù†Øª 
Ø§Ù„Ø¢Ù† Ù�ÙŠ Ø·Ø±ÙŠÙ‚Ùƒ Ø¥Ù„Ù‰ ØÙ„ ÙŠÙ†Ø§Ø³Ø¨ Ø´Ø±ÙƒØªÙƒ.

Ø¥Ø°Ø§ ÙƒÙ†Øª ØªØ±ØºØ¨ Ù�ÙŠ Ø§Ù„ØØµÙˆÙ„ Ø¹Ù„Ù‰ Ù…Ø²ÙŠØ¯ Ù…Ù† 
Ø§Ù„Ø¥Ø±Ø´Ø§Ø¯Ø§Øª ØÙˆÙ„ Ù‡Ø°Ù‡ Ø§Ù„Ø¹Ù…Ù„ÙŠØ©ØŒ Ù�ØªØÙ‚Ù‚ Ù…Ù† 

Ø§Ù„Ø£Ø¯Ù„Ø© Ø§Ù„ØªØ§Ù„ÙŠØ©:

Ø§Ù„ØªØÙˆÙŠÙ„ Ø¨ÙŠÙ† Ø§Ù„Ø¨Ø±Ù†Ø§Ù…Ø¬ Ø§Ù„Ø«Ø§Ø¨Øª Ù„Ù„Ù…Ø¤Ø³Ø³Ø§Øª 
ÙˆØ§Ù„Ø¨Ø±Ø§Ù…Ø¬ Ø§Ù„Ø«Ø§Ø¨ØªØ© Ø°Ø§Øª Ø§Ù„Ø£Ù†Ø¸Ù…Ø© 

Ø§Ù„Ù…ØªØ¹Ø¯Ø¯Ø© Ù„Ø¯Ù„ÙŠÙ„ Ø³Ù„Ø³Ù„Ø© Ù‡Ø§ØªÙ� Cisco IP 7800 Ùˆ 8800

•

Ø¯Ù„ÙŠÙ„ ØªØ±ØÙŠÙ„ Ø³Ù„Ø³Ù„Ø© Ù‡Ø§ØªÙ� Cisco IP 7800 Ùˆ 8800 (Ù‡ÙˆØ§ØªÙ� 
Ø¯Ø§Ø®Ù„ÙŠØ© Ø¥Ù„Ù‰ Ù…ØªØ¹Ø¯Ø¯Ø© Ø§Ù„Ø£Ù†Ø¸Ù…Ø©)

•

/content/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-7800-series/guide-c07-742786.html
/content/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-7800-series/guide-c07-742786.html
/content/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-7800-series/guide-c07-742786.html
/content/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-7800-series/guide-c07-742786.html
/content/en/us/td/docs/voice_ip_comm/cuipph/MPP/MPP-conversion/enterprise-to-mpp/cuip_b_conversion-guide-ipphone.html
/content/en/us/td/docs/voice_ip_comm/cuipph/MPP/MPP-conversion/enterprise-to-mpp/cuip_b_conversion-guide-ipphone.html
/content/en/us/td/docs/voice_ip_comm/cuipph/MPP/MPP-conversion/enterprise-to-mpp/cuip_b_conversion-guide-ipphone.html


ةمجرتلا هذه لوح
ةيلآلا تاينقتلا نم ةعومجم مادختساب دنتسملا اذه Cisco تمجرت
ملاعلا ءاحنأ عيمج يف نيمدختسملل معد ىوتحم ميدقتل ةيرشبلاو
امك ةقيقد نوكت نل ةيلآ ةمجرت لضفأ نأ ةظحالم ىجرُي .ةصاخلا مهتغلب
Cisco يلخت .فرتحم مجرتم اهمدقي يتلا  ةيفارتحالا ةمجرتلا عم لاحلا وه
Systems ىلإ اًمئاد عوجرلاب يصوُتو تامجرتلا هذه ةقد نع اهتيلوئسم
.(رفوتم طبارلا) يلصألا يزيلجنإلا دنتسملا


