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Create and Download a Tech Support File ? X

Options

Create and Download a Tech Support File

(o) ucsm| ) ucsm-mgmt () chassis () fabric-extender () rack-server (| server-memory

Technical support data for the entire UCSM instance will be created and downloaded to the default browser
download location.

Exclude Commands
Include Fabric Interconnect Trace Logs

Selecting " Exclude Commands"” reduces the tech support collection time by excluding all the CLI commands
from the file. Do not select this option unless advised to by TAC.
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Options

Create and Download a Tech Support File

{3 ucsm () ucsm-mgmtl ‘o) chassis I'f’_‘. fabric-extender { ) rack-server { ) server-memaory
Chassis ID: | 1 1
h
CIMC/IOM 2
(») CIMC () IOM
ciMc 1D all

Exclude Commands

Include Fabric Interconnect Trace Logs

Selecting " Exclude Commands" reduces the tech support collection time by excluding all the CLI commands
from the file. Do not select this option unless advised to by TAC.

“ Cancel
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Create and Download a Tech Support File ? X

Options

Create and Download a Tech Support File 1

() uesm () ucsm-mgmt () chassis () fabric-extenderj(e) rack-server} ) server-memory

Rack Server D : 1 Rack Server Adapter ID :  all

Exclude Commands

Include Fabric Interconnect Trace Logs

Selecting " Exclude Commands" reduces the tech support collection time by excluding all the CLI commands
from the file. Do not select this option unless advised to by TAC.
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lorage
BIOS Version:  C220M7.4.3 4 0.0513242027 Current Time (UTC):  Thu Mar 20 11:44:19 2025
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Current Activated Version:  N/A

» Cisco IMC Last Reset ~ Inventory Data
Status:  ac.cycle Status: COMPLETED

» Cisco IMC Configuration Import/Export » VIC Adapter Import/Export

Action:  NONE Action:  NONE
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@ Generale Technical Support Dala == 2
Download 1o local filke

Generation of technical support data takes some time. You can click ‘Generate and Download”
butten to autematically download the file once its generated or you can click (Re)Generate’
butten and would be able to click ‘Download” button below once technical suppport file s
generated successfully.

HOTE: Once the technical support file is locally downloaded, it will be deleted from the CIMC.

E e ad Ctnerate and Download m Download Close
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S Reset to Factory Default
Cisco IMC Last Reset Status
.,. Event Management Generate Wil to Host

Cisco IMC Configuration Import/Export Status AddfUpdate Cisco IMC Banner
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Generate Technical Support Data for Local Download
@Generate Technical Support Data  —s—
O Download to local file

Generation of technical support data takes some time. You can click ‘Generate and Download’ button to automatically download the file
once its generated or you can click '(Re)Generate’ button and would be able to click 'Download' button below once technical suppport file is
generated successfully.

A\ Note: Once the technical support file is locally downloaded, it will be deleted from the CIMC,

2 |
m Generate and Download

UCS S-Series
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@ Gonorelo Technical Suppart Date :

Select Component: [w] i MG PEERCMG
BMC1 BMC2

Download to local file

Generation of technical support data takes some time. You can click 'Generate and Download®
buttan to automatically download the file once Its generated or you can click ‘(RejGenerate’
button and would be able to click ‘Download’ button below once technical suppport file s
generated succesafully.

EREN ... .t and Download m Download || Close
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Tech Support Bundles

HyperFlax Install Bundle

Device Type : File Size Reason Last Update
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Tech Support Bundles

2 results
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Elade Server
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Device Type
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