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= Al TechSuppaort Files Events
™ Faults, Events and Audit Log Te Advanced Filter 4 Export  # Print
=
U Faults Name «  Oper State Size Fabric ID URl
Sl 20070213164340_R..  Available On Subordinate 17260960 B techsupport
@ mudt Eoges 20170313091300_R... Available 76482560 A techsupport
Syslo
L 20170811143912_R... Available 103403520 A techsupport,
a\ Core Files
TechSupport Files
Settings

* User Managament

» Authentication

* LDAP

O

* RADIUS
* TACACS+
¥ User Services

* Locales Create and Download a Tech Suppaort File

» Locally Authenticated Users Create a Tech Support File

» Remotely Authenticated Users +) Add

* Roles
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Create and Download a Tech Support File

Options «

ucsm-mgmt () chassis () fabric-extender () rack-server () server-memory ‘

Tachnical support data for the entire UCSM instance will be created and downloaded 1o the default brawsar
dawnload location.

| Exclude Commands
| Include Fabric Interconnect Trace Logs

Selecting " Exclude Commands® reduces the tech support collection time by excluding all the CL| commands
from the file. Do not select this option unless advised to by TAC,
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* Al TechSupport Files Events
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Faults Name Oper State Size Fabric ID URI

20170213164340_Ra.. Available On Subordinate 17960960 B techsupport/201702131643480_...

20170313081300_Ra.. Available techsupport/20170313091300_...

upport Filas
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Create and Download a Tech Support File
Options q: 1

Create and Download a Tech Support File
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Create and Download a Tech Support File

Options <: 1
Create and Download a Tech Support File
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Chassis ’
Compute

Metworking x
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User Management
Metworking
Communication Services
Security Management
Event Management

Firmware Management
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5 [ Summary

erver Properties

Product Name:
Serial Number:
PID:

uuiD:

BIOS Version:
Description:

Asset Tag:  Unknown

Chassis Status

Power State:

Overall Server Status:
Temperature:

Overall DIMM Status:
Power Supplies:

Fans:

UCS C240 M4L

e

UCSC-C240-M4L

C240M4.3.0.32.0.0321972111

CEBF4186-1B96-4BBA-A236-EASRBCISHMCE

Cisco Integrated Management Controller (Cisco IMC) Informatior

Hostname:

IP Address:

MAC Address:
Firmware Version:
Current Time (UTC):
Local Time:

Timezane:

C240-FCH201 VOGF
e
s
3.0(2a)

Mon Aug 14 20:11:22 2017

Mon Aug 14 13:11:22 2017 POT -0700

Americalos_Angeles

Server Utilization

Qverall Utilization (%):
CPU Utilization (%):
Memery Utilization (%):
10 Utilization (%)
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min / Utilities'
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MC Banner | Down

oad Hardware Inventory Data to Local Dow

4

Status:

Last Technical Support Data Export

COMPLETED{100%)

<=

v Cisce IMC Last Reset

Status:

graceful-reboot

+ Cisco IMC Configuration Import/Export

Action:
Status:

Diagnostic Message:

» Factory Default Status

NONE
NONE

NONE

oad

Export Hard

Configuration

re Inventory Datz

Export Configu

o Remote | Upload PID G,

» PID Catalog

Upload Status:  nia

Activation Status: /A

+ Inventory Data

v VIC Adapter Import/Export

BMC:
Storage:

ViC:

MA

NA

NA

Status:

NiA
HiA
A

A,

efaull | Generate NMI 1o Host

ate PID Catalog

COMPLETED

Action:  NOMNE
Status:  NONE
Diagnostic Message: MNONE
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@- Generate Technical Suppont Data ‘
(O Download o local file

Generation of technical support data takes some time. You can click 'Generate and Download®
button to autematically download the file ence its generated or you can click '(RejGenerate’
button and would be able to click ‘Download’ button below once technical suppport file Is
generated successfully.

Generate and Download Download Close
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Download to local file

Generation of technical support data takes some time. You would be able to click Download®
button below once technical suppport file is ge&d successiully

Download Close
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