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1. Select PSA 2. Enter Credentials 3. Set Ticketing Details 4. Review Integration

If you use ConnectWise or AutoTask, Umbrella for MSPs supports deep PSA integration with ticket creation and usage data.

Once configured, Umbrella will automatically create tickets for any customer identities that appear to be infected. If a ticket is not explicitly closed, Umbrella will
update the ticket by appending a note to the ticket rather than creating duplicates. Tickets are created or updated every 4 hours.

To support ticket automations, you will be able to set a variety of options for tickets at time of creation. You may edit the tickets as you see fit and Umbrella will
continue to update them by ticket id.
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1. Select PSA 2. Enter Credentials 3. Set Ticketing Details 4. Review Integration

Please enter a valid Autotask Username and Password. Once entered, click the Verify Credentials button and select a Material Billing CGode for the Umbrella Product. The Material
Billing Code may be changed in Autotask after initial product creation.

edward@opendns.com B | e = VERIFY CREDENTIALS

>

CANCEL « PREVIOUS SAVE AND CONTINUE »

23> J9> W96 1Jeshs IJpuluwe:

we? Idpuolb 8o sbo) J9> 990,06 1Jpgls weass wluwwgsle J9s 9w ,6 p9l> AutoTask 1Je9z9>.
VOGS 99w Jled: Spdud wegss) J9> 9w 6 1Jesls Jeuwe "OpenDNS_Umbrella" o oo AutoTask
Bl Joo uygu.

23 2b gpelogs.

odysu wild) 1dpole o d8lisséd

w99 Cisco Umbrella for MSPs Llgbld puwodl wldpuosdso Idpuolosu IU3so seelzsu
Ids lple o bysy louvle wild) sId Slispsd luobl) pdou 306 AutoTask. o> [Uspe wuvIdd
woese: wwedy Cisco Umbrella wJyliss! pu lzwsle 1Jlzojs 1UpuosW96 Idpuolwo 90990

clougnle wild,) JJ.

Js9so lugile wi3d,6 Glispo luwbl) 1Ugspes w9luulbs Cisco Umbrella:



Zldsl sgo wdusé 0o ldpglss) Jlogule wid,6 Jopu Blispd lowbl) pdoy 306 AutoTask:

oyl@e Cisco Umbrella o9 sed Jeug "uunll guods IUlogold". subs,) ol Idugsll |Js
u¥bs volss puolus 9lu Cisco Umbrella 99 vl peladle "lJlcuold wldeo;d"
Jdzuoad eds Uepssele Iy cppsd IUuslule 1dpuwi9ds Iy o odo ziel po pvods
louold. Bl dlue ould 0956 Vs pdwuwed welsd vuvdd pod)) 1Usuesd IJs psde
puoud J Botnet. o3l sgus oo WOS 2SU I, Cisco Umbrella oS eds Idodu Vly
IJzol) puole wldwslez IJuobs sseolz IJs lp)le luolwds pu zlued Jed IJpuvdJs.
JI o @9, Cisco Umbrella w]uile cuwsole gus pug 2ldle 1Jgsss Jusle pod IJo)lez
IJoobé 19 gpdsle IJeussd pu el peud 1@slue Jio o3e Iizsle wpug ldpuuegse
cubdd 98lss o ssbs 1deslée 1duols. Jlsdip logh ks lple [uolds.
JJ boe wlele: oopdd Cisco Umbrella po zose [Jpdgwunle IJos wp wesswel eds
e9wuwle PSA s Cisco Umbrella Jggsé wedp MSP.
131 I Jo9es6 912360 pid Jpwnse wo gpsd poww 19 Guwds: l2sle Jvods loold 1de,
o0 "2 luwoedle” (&Jles wuvdd 1Be,luos) sled Jods Ihue uulgle. Bl odlpd
Cisco Umbrella sz wddlss! 3dys sled pdoo 1Ugspes 1pess po sdld odled
oVluosd IJwsld) Vs pelde IJodled. spdud wgss) 2 Idlgvegdle ould.
bl luwo o O [Jegss s wedss uuilb |uols Vs Jvwds IJuwle W 1Jlbl
IJelds 1d3s suvoérd boe wlele (9 1bl) 5008 T8y wes 3JY) sdlue Idesd,s Jl osld
p 95926 Swp lJely wslule luolwvss wldesd)e.
- wywsy Cisco Umbrella |Js 1Jw3d,)6 oy $p lJedd,6 1UEluo wol 9dl w99p wlouble
odble 85 019086 pos BBl wp wdd wid)s |Js Blisps luobl) Ig)s Jedou 1Uéspé
s op ciss) IJogwes.
bl e IJosd, s @ 9uoew gdsol £dles "eedd" Bluo sop lugile w396 22836 Jivo
SO, 10 031 238 lpus 238> swedd wlduule (ped lghs 1Jex9s) Juduw 109 sé.

vl wuluosd e IJeslY):

BBl Joo ougueesp pelde IJodlpd. Bloe Vs 1Uglbgs 3 pu pelde IJedled. I3l oo w@9p
vodssu IJesld) Jlzdle Bgas spz PSA > o Uluosd IUedled.wlbo) wslule lee el d 1l
Joslule ppdus 9JJdu sop 9,28 edlps Jogbsdol.

Your PSA Integration Details

PSA Type Credentials Ticketing
AutoTask see
&
Disabled
1. 898 wpass edlele ldelgvs)y > pebd s cessu odluosd edlele IJolgbs).

2. i_9JI‘ Op wwdsd Ylispsd luobl). suwegse 03l Ideeld Blisps lowbl) 18,5 Jo,d IJaesld,

8. Szv 0 Slises IJloc bl ladl Jeds 1Jzdsd 1ol sé:



Cradentials

| Connect\Wise Enabled Gonfigured

1. Balect PSA 2. Enter Credentials A, Set Ticketing Details 4. Review Integration

If Umbreila detects network activity that indicates that an identity i infected and requires your attention, 8 ticket will automatically be created for you with the parameters chosen below.
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