IJogr eds 99 wvedle 1Jepsd IUpozsd

lJpzogsle

2l iz

lJp 95,00

S92z 03l Idpuwews pdly 929> ywedle Umbrella Roaming Client v obl |Js wble IJoubgsJ.
IJecbdole 1Jlul jusé

lJeobdolo

JI wogs pobdole gluos Josl ldpuuous.

IJedoule [Jpuespd

ouvows Ideedspele 1Ug)e WBs 03l IJpuwews |JJs Umbrella Roaming Client.

op logule Urog_dgplu Ugl_,.)o Bs o3l IJp o pu Ulz_o_)o 1J 92956 WOS wSis6 pgpdso ¢luos.
u.)lu E.P‘SE. Ulao_)o lJPLJ‘UVC')Po l._9;5 o3l lJPL}‘UUU-) uudﬁ;Su PPKJ‘USC (ldu)lLJDS) |.)| Jluu

spdud IJews) eds IUuvedle sldpdule IJig)s IJglues o Umbrella Roaming Client s oo
lJeslge luwoobl |ds uble IJogbgsd 1Uds ouwegspeo.

uble IJogvgsd Windows 7/8/10

lJuvedlo



» C:\ProgramData\OpenDNS\ERC\OpenDNS_ERC_Service.log
* C:\ProgramData\OpenDNS\ERC\OpenDNS_ERC_Ul.log

pdlebo: swdg zze pd IJuywzd Open_DNS_ERC_SERVICE 1 pszlelse $od ugwgo
|Js Wz DNS_ERC_SERVICE.LOGT &p swp uuwgo & 3JY |Js vog
DNS_ERC_SERVICE.LOG2 g J IilJwe.

pJVle ia)..s

» C:\Program Files (x86)\OpenDNS\OpenDNS Enterprise Roaming Client - ol lJoowswo
Il el os.

» C:\ProgramData\OpenDNS\ERC\manifest.json - s v, [Js 1dluosl) 13s <uss 1Je)dsé
IJso: o Jp sIu pbludl.

+ C:\ProgramData\OpenDNS\ERC\Orginfo.json - szw9s eJs Organizationld 9o 06
JIsolog 9pes8 Ipuweiap.

+ C:\ProgramData\OpenDNS\ERC\resolv.conf - s 99, wogisw guldsu IP 1Jgluod wgle



(¢9l>p) DNS IJiLodss Jogdsd bdoule NXdomain DNS (sds vosd ldpold: Jdues g
290> LAN).

C:\ProgramData\OpenDNS\ERC\whitelist - s_wpz |Jpeld (Idpzldle) odlses (po 1dpzldle
IUslgJsé (Idezold) eds Jogs Idpedsple): wop [31s whitelist.txt |31 Jp sep wessu bs
p@_k“&.

C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Startup\OpenDNSRoaming Client
- boolb louol) wie lJogbgsd J ERCInface.exe.
C:\ProgramData\OpenDNS\ERC\Upgrades - sz ed |Jpgd> I>ole ooousw lJu)9sé.
C:\ProgramData\OpenDNS\ERC\Dumps\OpenDNSService_MM_DD_YYYY.mdmp - s
2ldo wgbd ERC: swpe lugile pdwd Dumps Jogjsu pddle [Jow,sé.

OSX

lJuvedlo

Ivar/log/system.log - wop Joloué Huwlsd ouozse Ui'aJoIc eu ldgpsd lJs uved IJouble
lJglp.

pJOle Ig)s

/Applications/OpenDNS sg9o
Client/RoamingClientMenubar.app/Contents/MacOS/RoamingClientMenubar - & uliss
Jsh [Jylse.

/Applications/OpenDNS Roaming
Client/RoamingClientUninstaller.app/Contents/MacOS/RoamingClientUninstaller - ¢.s,
PO,

lusr/local/sbin/dnscrypt-proxy - &uliss 99sJ DNSCrypt.

sep ldpdovdlldobosilo/s psd ldogsld OpenDNS/IJezsse o) DNS - 2506 ERC.
Iep ldpdovdlldobosdlo/OpenDNS IJos wz9e Client/Updater.plist - pJlcois J Windows
Orginfo.json zs¢ swpe wgisw DevicelD.

Iep ldpdoudlldobosdle/OpenDNS Jg psd IdwgsldNdpeldle 1Jpedss - pod
Windows's whitelst.txt: oo e 151J6 lJpzldle IJpedss 131 Jp sop wesse ks peldle (61J).
Ivar/lib/data/opendns/resolv_orig.conf - szowb oleslhble DNS Uiqu@'s.
Ivar/lib/data/opendns/erc_state.plist - szw9s eJs DevicelD g LastSync glJlwpe 9 orglD
9lJzlJs 9 supportEmail 9 syncOverdue glJlo>l,.



agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
ldewvoys Idlvadsis IJlueds (Idylub pogus)).



