lwed vl [3ble Firepower 1010 9] oJlzol:
lele ldogivesd Idpuveprd (eJVs Idwpoes) pg
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IJosulez

lIJpeossle
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w8 w888 IUwlpz: sop lghs wposs Firepower 1010 wuvdd puwee) (werd lsupl wluwe
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o&Huo eduws gpd IJpebs IUb,vs6 mmapbd: swes) wiuosue 1UslY,)6 Huwlisd IJé_Joig_)qu:sJ
sl wubgsd uble IJobgsd Firepower Xsible (FXOS):

mmap64: Cannot allocate memory
mmap64: Cannot allocate memory
mmap64: Cannot allocate memory
mmap64: Cannot allocate memory

Rebooting ... (status 0x9)

Jun 24 08:25:48 root: FXO0S shutdown log started: pid = 39475 cmdline = /bin/sh/sbin/fxos log_shutdown #
Jun 24 08:25:49 root: FXOS shutdown log completed: pid = 39475
The system 1is going down for reboot NOW!
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oluwesle o9, pogs>é J AnyConnect/Secure Client
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sobdo Ied Islsp o)ds6 IUoyolee [Js IUluosh wluweésle [uodlz perd wuoese IJigble o0
Cisco CSCwc82675.

Jed odo ldpunvddé. 9JJ £3> o9, AnyConnect/Secure Client Joug lehhé lJogugsd Idpuwep,6
Jeob [Jzelss.

Swpe IJugdd pu odo IJgbsle eds 2ol zelsé puwed:

1. 0288 el Bl Jlo IJoble B 9008 Tow oo IJSUv]. sep cobsh 1Ussoe 1les JJSGbd
Jobosd FTD/ASA gJs FirePOWER 1000/2100 Ig Secure Firewall 3100 o woow 2J@é IJoposs
lJpuvep)o: 9 traceback: 9ol IJs 3JY. 131 @le 2o IJepelss wlehe IUoposs 7 p)le WO §L090
7200 (wpo 1Jjsl6 o0 3600 Gloss pf wowse pesd wuoese IJigble oo Cisco
CSCwj91341)&9lu: sagd 2oy IJeelsé 1Us o 1Ules JJB v 9598 lelsé IJopo0ss. guspl
SY9u IJouble Bs 1 og 1Uley po IS ud:

Ssop 1Jeld luve IJoble olduudoeds ISl uJs:

<{froot>

firepower-1010

-failed

/ssa #

Sewds le)lz 1Jle, show failed safe-params s shell i, fxos local-mgmt e Js ,uwlJs
UdS):

<tfroot>

firepower-1010-failed(Tocal-mgmt)#

show fai | saf e- par ans

Max Restart: 1


https://tools.cisco.com/bugsearch/bug/CSCwc82675
https://tools.cisco.com/bugsearch/bug/CSCwj91341

Current Reboot Count: 1
Restart Time Interval(secs): 3600

WARNI NG System in Fail safe node. Applications are not running!

2.5l .J.:o sYu IJuble Vs IJyoge UT,::Q U Ui&bU‘ Bspdud CuusE cuuvsb IJyuoe 1Ulew
eu ldlebld pu gdId cessu Ides IUIGuos Jlghs IJogbgsd Ids £33 gpdsle lebé ldogugsd

<ffroot>

lJeldsé + 1:

firepower-1010#

connect | ocal - ngnt

firepower(local-mgmt)#

show f ai | saf e- par ans

Max Restart: 7

Current Reboot Count: 2

Restart Tine Interval (secs): 3600

firepower-1010(local-mgmt)#

config fail safe-nmax-restart

0 shall Disable Failsafe Mode!!!
Set a max_restart (0-8) value Or [x] to exit:

System may cone up in Normal state post Reboot.



Configuration Successful

firepower-1010(local-mgmt)#

show f ai | saf e- par ans

Max Restart:

Current Reboot Count:

Restart Time Interval(secs): 3600

3. g £pds8 les Idouvgsd IJoldss: sogd eal) 1dzplss [Us IUs og 1Jles gus ea9e 1 lgbld.
bee [Js Igbse 1 Jdeeds.

4. £ ©posd 2l Ideelss: Bluo $3gd Vs IUsoe 1Jlew pu IUSLbd. wp)s oy, pb'dyé
ouwesd 1J>g9d Bp vouwesd 10>¢9d IJs 2ol Idzelsé: louod vl Idzelss oluwagsle IUle,)
connect ftd gluow§d |Js 9uoe 1Jgwyle:

<ttroot>

firepower-1010#

connect ftd

> expert

firepower-1010:/$

5. Vs 9uog "I wedd pu we9) AnyConnect/Secure Client Vs o J9sy wae lJovgsd:

<{froot>



firepower-1010:/$

grep "anyconnect inmage" /mmt/diskO/.private/startup-config
anyconnect inage disk0:/csm cisco-secure-client-linux64-5.1.8.122-webdepl oy-k9. pkg 1 regex "Linux"
anyconnect inage di sk0:/csn cisco-secure-client-nmacos-5.1.8.122-webdepl oy-k9. pkg 2 regex "Mac OS'
anyconnect inmage disk0:/csm cisco-secure-client-wi n-5.1.8. 122-webdepl oy-k9. pkg 3 regex "W ndows"

6. louwg IJpJdwd Imnt/disk0/.private/startup-config |Js IJ>Jsd /ngfw/var/common. go3o IJglbgo
pOPO!

<#root>
firepower-1010:~$

cp /mt/ di skO/. private/startup-config /ngfw var/conmon/

firepower-1010:~$

I's -1 /ngfw var/comon/

total 12

-rwxr-xr-x 1 admin admin 11305 Jun 25 09:20

startup-config

7. o2 ls 1Juos,y spdu gidol.

8. 1230 1Jiuwb, 3le 1Juo9,) pu 1Jgb9s 5 pos sdsw ould 2> IBLos Joo9rosu. lowegse vim g,
wJl po 3JY 1238 1digwb,y Uluwogsle 1die, sed Jol sdis:

<tfroot>

firepower-1010:/$

grep "anyconnect image" /mt/diskO/.private/startup-config

anyconnect image diskO:/csm/cisco-secure-client-1inux64-5.1.8.122-webdeploy-k9.pkg 1 regex "Linux'

anyconnect image di skO:/csm ci sco-secure-client-nmacos-5.1.8.122-webdepl oy- k9. pkg 2 regex "Mac OS"

anyconnect image diskO:/csm/cisco-secure-client-win-5.1.8.122-webdeploy-k9.pkg 3 regex "Windows"



firepower-1010:/$#

sudo sed -i '\#anyconnect image disk0:/csnicisco-secure-client-nmacos-5.1.8.122-webdepl oy-k9. pkg 2 regex

9. ulds U 23 IJows:
<#root>

firepower-1010:/$%

grep "anyconnect inmage" /mmt/diskO/.private/startup-config

anyconnect image diskO:/csm/cisco-secure-client-1inux64-5.1.8.122-webdeploy-k9.pkg 1 regex "Linux"
anyconnect image diskO:/csm/cisco-secure-client-win-5.1.8.122-webdeploy-k9.pkg 3 regex "Windows"

10. &> IJs bo@s [JbLé 1Jpedss J FXOS gheze lJpsdpele |.JTIoQ6 oU I.Jt_'9u;b.J IJs UétSP
IJIuodsé pu 1gbss 1.5l op oessiol &p e oIz pu ldsuse IUles JJOubd sle>
Cubgsd b Ideelss:

<#froot>

firepower-1010:/$

exit

exit
firepower-1010#
connect | ocal - ngnt

firepower-1010(local-mgmt)#

config fail safe-nmax-restart

0 shall Disable Failsafe Mode!!!
Set a max_restart (0-8) value Or [x] to exit:



System may come up in Normal state post Reboot.
Configuration Successful

firepower-1010-failed(Tocal-mgmt)#

show f ai | saf e- par ans
Max Restart: 7

Current Reboot Count: 1
Restart Time Interval(secs): 3600

firepower-1010-failed(Tocal-mgmt)#

failsafe-exit

System may reboot? (y/n)

Reset Successful

firepower-1010-failed(Tocal-mgmt)#

exit

firepower-1010-failed#

scope chassis

KSEC-FPR1010-2 /chassis* #

reboot no- pronpt

Broadcast message from root@KSEC-FPR1010-2 (Thu Jun 24 15:59:22 2026):
A11 shells being terminated due to system /sbin/reboot
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13. ol pU w986 Idwyulpz IJs IJluosl) wluwedsle luodlz perd wuozse I._Ji'a]olc ou Cisco
CSCwc82675.
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