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Suvde ezlsdle 1Jeldss Jlds oowse zjed URT 9 Jebé wouseol 9ogs, [sBld ¢sple ISE
wuvou ool oleso gpdss IJobusd (APP_INSTALL). §lee 9lzosé Lwb, 1Jisle, (CLI)
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b
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Iy JUlJ6 wlbusd URT:
application remove urt

Continue with application removal? (y/n) [n] ? vy
% An existing application install, remove, or upgrade is in progress. Try again shortly.



IJie, Jls@ld ¢sple ISE:

application stop 1ise

Waiting up to 20 seconds for lock: APP_INSTALL

APP_INSTALL to complete

Database is still locked by Tock: APP_INSTALL

APP_INSTALL. Aborting. Please try it Tater

% Error: Another ISE DB process (APP_INSTALL APP_INSTALL) 1is 1in progress, cannot perform Application St

3l bo,o I Huwlisd i) Is 929> wowse b9 bls 19 0866 1as $us> Idodre S&p
oldpologs IUs Idgbsle IJeldss Jlgwedgulo 1JIRble 9lodlzol v dd podspe.
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lJoueod 1Js IJ&§36 luvedsle lposhile puveys IJed) ey CLL luodd IJs 1Usdsd 1Jpsde
RS Swp wEisu 19VIJ 1dgpdss.

Iy Juws peossle /temp/ IUsJsJ:

1s /temp/

loze g0 pdB Lluwp ise_db_lock Iy pJd ppled. 03l lJpdd puudsd o IJeBlb eds clpso
Slexs Iduslole 9pue gpdslo 1Ugsps.
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oy JlJ6 pJ8 IJ 58 :

rm /temp/ise_db_Tock
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application stop 1ise

Iy woe wuvésd ¢sple Cisco ISE:

application start ise

Sedd pu 830 &2 suwlisd IUgbl IJpce 86 o APP_INSTALL 900 ls@ld 1Ugsple guse
ouvgsdol vugle.
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228 pu 2lds IJogbésd Jeese edsle Cisco ISE JJoldhs o luel cged wuvdd buses
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ey JJo2dd pu 2lds IJoubgsd:

show application status ise

eold IJIR)le:

ISE PROCESS NAME STATE PROCESS ID
Database Listener running 4056
Database Server running 132 PROCESSES
Application Server running 9481
Profiler Database running 9774
ISE Elasticsearch running 24973
AD Connector running 35580
M&T Session Database running 7838
M&T Log Processor running 38134
ISE Messaging Service running 10373
ISE API Gateway Database Service running 10825
ISE API Gateway Service running 23058
ISE pxGrid Direct Service running 67962
ISE pxGrid Direct Pusher running 68973
Segmentation Policy Service running 39231
REST Auth Service running 42849
SSE Connector disabled

Hermes (pxGrid Cloud Agent) disabTed

MFA (Duo Sync Service) running 44767
McTrust (Meraki Sync Service) disabTed

aciconn (ACI Connection Service) disabTed

WorkToad Connector Service disabled

ISE Prometheus Service running 62697

ISE Prometheus Exporter running 59234



ISE Grafana Service running 32873

ISE MNT LogAnalytics Elasticsearch disabled
ISE Logstash Service disabled
ISE Kibana Service disabled
ISE Native IPSec Service running 10210
MFC Profiler running 46329
ISE Prometheus Alertmanager Service running 48962
Protocols Engine running 60381
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1. 9p vouwesd 1Usg9d 1Js 9lzos IJpuwese IUyuwsess (GUI) 1IUgleé o Cisco ISE.
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