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e —— Subscription 25 e Expand All | Collapse All | O Reset Configuration _“3 Err 4‘ Mosiagts
$ uso usp

Terms and Billing # (Ede s )

Webex Contact Center ~
Webex Contact Center Enterprise ~
Unified Contact Center Enterprise ht w00
Packaged Contact Center Enterprise ~
Unified Contact Center Express ~
Additional Options ~
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https://community.cisco.com/t5/contact-center-documents/assurance-to-quality-a2q-process-for-cisco-customer-journey/ta-p/3648683
https://community.cisco.com/t5/contact-center-enterprise/a2q-dms-training-available-further-a2q-info/m-p/3557203/thread-id/1129

3y g8l g 2 gl
Sl Jl ) 0 Lo sy 90 (st (A sllaall saal) )6 S0 O come 1
s Vo) ellaaall e Galay 4018 claise ansall gdall (S 131 2 giadl 5 By sgil 55 sill 5 Bannall il 35 58 gial 5 gl il Jiai 2
JoeS 12 (& Al sam gl dpaaill saa ol el 1 By 3

JPM}\M\M\J\QJ\ &};)S\ =T cyid\}iﬁ:\e\mh "@L«;]\ML)A‘M\" i il & yidall el 4dsS Joa Slaglan e Joasll 4
.Collaboration Flex 3.0 Contact Center

Current Terms and Billings

15-May-2021 12 Months on 15-May-2022

12 Months From 15-May-2021 To 14-May-2022 Monthly Billing

New Terms and Billing

I Requested For ) 12 Months from 15-May-2021 to 14-May-2022

ito Renew Freque 0 = Select the desired billing frequency
@ - Monthly Billing v
12 Months on 15-May-2022 i &= Sclect the desired term length
o ey T S PR, " @ Effective For 12 Months
Requested Start Dat QO Co-Termto an End Date © @ |f Co-term is required, enter the
15 May 2021 = customers desired end date

Al anall Webex dbail 38 e

Cloud Webex Contact Center Options €l ~

Webex Contact Center Cloud Options (245588

Webex Contact Center (WxCC) Agents D Concurrent

Named e

WxCC - Named - Premium C itted Q y

WxCC - Named - Standard C itted Q1 ity

IVR Ports ——
WxCC Addons

Cloud Addons (O Cisco PSTN Audio

(O Campaign Management

(O Additional Recording Storage
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Cloud Webex Contact Center Options @D ~

Webex Contact Center Cloud Options (1 AGS)

Webex Contact Center (WxCC) Agents Concurrent G

(O Named

WxCC - Concurrent - Premium Committed Quantity

WxCC - Concurrent - Standard C dQ

IVR Ports B —

WxCC Addons

Cloud Addons (0 Cisco PSTN Audio
(O Campaign Management

(O Additional Recording Storage

ons-Add s Cloud Concurrent Webex Contact Center Enterprise

Cloud Webex Contact Center Options ~

Cloud Webex Contact Center Enterprise Options @) ~

Webex Contact Center Enterprise Cloud Options (245580
Webex Contact Center Enterprise (WxCCE) Agents Concurrent A— 15

WxCCE - Concurrent - Premium Committed Quantity

WxCCE - Concurrent - Standard Committed Quantity

Customer Voice Portal (CVP) Ports —
WxCCE Addons
Cloud Addons (O Infrastructure as a Service (laaS)

Al iy S e
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Packaged Contact Center Enterprise EEra) ~

Packaged Contact Center Enterprise Options (3 A5ded)

Packaged Contact Center Enterprise Buying Model

Premium Agents - Committed Quantity

Standard Agents - C itted Q

Additional Customer Voice Portal (CVP) IVR Ports

Software Version

VVB Software Options

Concurrent <@ ke Concurrent select

sl CVP Ports

h Enter ad

(O Vversion 12.5

Version 12.6

VVB Security Enabled

(O VvvB Security Disabled

Packaged Contact Center Enterprise €550 ~

Packaged Contact Center Enterprise Options (3 A3dsd)

Packaged Contact Center Enterprise Buying Model

Premium Agents - Committed Quantity

Standard Agents - C itted Q

Additional Customer Voice Portal (CVP) IVR Ports

Software Version

VVB Software Options

Concurrent <@  \1uce Concurrent select

h Enter additional CVP Ports

(O Version 12.5

Version 12.6

VVB Security Enabled

(O vvB Security Disabled

Unified Contact Center Express ~

Unified Contact Center Express Options (S A866d)

Unified Contact Center Express Buying Model

Premium Agents - Commi Quantity

Standard Agents - Committed Quantity

Software Version

VVB Software Options

27 50 17 Asia
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O Version 12.5

Version 12.6

(O VvvB Security Enabled

VVB Security Disabled
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Webex Contact Center Enterprise o
Unified Contact Center Enterprise ~
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Unified Contact Center Express ~

Additional Options ~

Additional Options

Platform Addons [ Google CCAIl
O Webex Workforce Optimization (WFO)

[0 Webex Connect Premium Uncommitted
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CISCO | A-FLEX-3-CC @ new

FEA Subscription 4, Service
£ USD 0.0 e

2 Expa tapse Al "
Support EEED ~
PRODUCTS UNIT LIST PRICE STATUS QUANTITY ACTION
Support
Basic Support for Flex Plan Take an action to see the List ) 1 Pry— ¢ Basic Support is not available for Non-
SVSTLEXCSUPT-BAS iy E Certified Webex Contact Center Partners.
Per Each/Montr
Solution Support for Collaboration e 1 = Solution support is mandatory as entry
SVS-CSS-SUPT-SSPT U = |cve| for Non certified Webex Contact
Center partners orders.

Premium Support for Flex Plan Take an action to see the List Not Added 1
SVS-FLEX-SUPT-PRE Prce
Per Each/Month
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https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/cisco_collaboration_flex_plan_contact_center.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/cisco_collaboration_flex_plan_contact_center.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/cisco_collaboration_flex_plan_contact_center.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/cisco_collaboration_flex_plan_contact_center.pdf
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-terms.html
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/cisco_webex_contact_center.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/cisco_webex_contact_center.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/cisco_webex_contact_center.pdf
https://community.cisco.com/t5/custom/page/page-id/community-login?redirectreason=permissiondenied&referer=https%3A%2F%2Fcommunity.cisco.com%2Ft5%2Fcollaboration-blogs%2Fsoftware-as-a-service-subscription-resale-program-terms-and%2Fba-p%2F3658463
https://community.cisco.com/t5/custom/page/page-id/community-login?redirectreason=permissiondenied&referer=https%3A%2F%2Fcommunity.cisco.com%2Ft5%2Fcollaboration-blogs%2Fsoftware-as-a-service-subscription-resale-program-terms-and%2Fba-p%2F3658463
https://salesconnect.cisco.com/c/open.html?c=26d35281-fad6-4871-943d-5a8c302c31eb
https://salesconnect.cisco.com/c/open.html?c=26d35281-fad6-4871-943d-5a8c302c31eb
https://salesconnect.cisco.com/c/open.html?c=26d35281-fad6-4871-943d-5a8c302c31eb
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https://cs.co/flexplan
https://cs.co/flexplan
https://www.cisco.com/c/en/us/services/technical/software-support-service-swss.html
https://www.cisco.com/c/en/us/support/index.html
https://www.cisco.com/c/dam/en/us/products/se/2017/5/Collateral/Software-Support-External-%20OrderGuide.pdf
https://www.cisco.com/c/dam/en/us/products/se/2017/5/Collateral/Software-Support-External-%20OrderGuide.pdf
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, | WebEx Contact Center Set-up Assist

1] Ll
CISCO | A-FLEX-3-CC-CX @ New

Subscription
3 uUsD 91,000.0¢ Expand Al Collapse All () Reset Configuratic

SVS-CCSA-ADD-DBOIP [

Per Each

Onboarding Services ~
PRODUCTS UNIT LIST PRICE STATUS QUANTITY ACTION
Onboarding Services Gore
Webex Setup Assist Contact Center Core Take an action o see the List ot Added 1 o
Extra Small Price Eaen s
SVS-CCSA-XS Per Each
Webex Setup Assist Contact Center Core 91.000.00 Aded 1 = 4_ Select the package required based on
Small Per Esch Each W Celote customer needs
S5VS-CCSA-S
+ X-Small: Up to 50 Agents
mz:?:nsmup Assist Contact Center Core Take an action 1o see miL;sE\ ot Added 1 0 swap + Small: Up to 125 Agents
Tk Each .
SVS-COSA-M per ach « Medium: Up to 250 Agents
ebex Setu Assist G coner & « Large: Up to 400 Agents
lebex Setup sist Comtact Center Core Taki tion t the List L - -
Large e erdseed o 1 svap Additional details of the key features included
SVS-CCSA-L Per E8cn in the packages are listed in previous section
of the ordering guide.
- - “ - - a8l - "
(3ania paay any) & llaall ) LAl ) Zéli) "Webex dlac) sacbua 2aa
Srioerding Rervioss Md-one Additional details of the Add on offered are
Additional DTMF IVR Scripts. Enter Qty 1o see List Price e e listed on the previous section of the ordering
SVS-CCSA-ADD-IVR [ Per Each N .
Each guide.
Additional Cut Over Events Enter Qty 10 see List Price Pt At o
SVS-CCSA-ADD-COE 51} Per Each Each e
Additional Agent Only Onboarding & 9,000.00 addsa 3 —
Activation Per Each i W Delate h
SVS-CosA-ah-acr &l Add the quantity for the Add on required.
Additional Training Services 15,000.00 Adsed 1 5
SVS-CCSA-ADD-TRAIN [ Per Esch — W Delete h
Additional Database Dips Enter Qty to see List Price Not Aded + Add
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WebEx Contact Center Set-up Assist

NEW

Current Terms and Billings

20+Jun~-2022 No Auto Renewal
3 Months From 20-Jun-2022 To 19-Sep-2022 Prepakd Term
Requested Start Date (RSD) of Webex Setup Assist ATO
New Terms and Billing should be set at least 10 business days prior to product
ATO. To provide lead time to properly identify customer
Requested For ) 3 Months from 20-Jun-2022 to 19-Sep-2022 Contacls.
) o}
of Prepaid Term
Billing Option: prepaid is the only billing option available
w2z B — @ Eftective For 3 Months Term for Setup Assist implementation services is set as

v 3 months.
O Co-Term to an End Date ©
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San Jose, CA Singapore The Netherlands

Cisco has more than 200 offices worldwide. Addresses, phone numbers, and fax numbers are listed on the Cisco Website at https://www.cisco.com/go/offices.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks,
go to this URL: https://www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner
does not imply a partnership relationship between Cisco and any other company. (1110R)
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