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Juwldé syslog pe 1JJJple Ilulwsé infra-esd-6-port_state_change_link_down.

wolpe wubésd pe9d IUlse,ue (ESD) ool gobd g0 gpdss p236 IJubld Josds) vuss
o29sd luwluwss eu Idpuwass IJelos (L2) $lses eds IUuvwds 1epdss Idbloyss wluweisle
eeodle Uvwds lse oo Idoede (CE). 909z odo lJezadle CE.lJos subl [Jsol lsual lzslul
wluwpe peodle Buls IJubly 1Ugbes Juve ds IUlse,uw (EOBC): gds 1Ugesle IJuplbsd
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RP/O/RPO/CPUO:Mar 6 23:01:56.591 UTC: esd[163]: %INFRA-ESD-6-PORT_STATE_CHANGE_LINK_DOWN : The physical link state of
the control ethernet switch port 14 has changed. New Link state DOWN, Admin state: UP



OGS wilso Iyuwldoe vy g0 pdlu lugile 030 1Jyuuldse 909 0/RPO/CPUO W o30 1JzlJs. in
addition. u_o 1U,uwlJs s89d 09 psule 141y yubbo.

IlJ CLI show controllers switch statistics location O/RPOICPUO Swa S 1oy Jsuw Wb Ipsule 2yds o9,
leuolssle gs 1o 09 sIsu Hwbe lds.

<#root>

RP/0/RPO/CPUO : C8K#

show controllers switch statistics |ocation 0/RP0O/CPUD

Tx Rx
Phys State Tx Rx Drops/ Drops/
Port State Changes Packets Packets Errors Errors Connects To

14 Up 2905 3431926 2157 0 121 LC15

Jwbe psule 14 1Js LCO/M5 o0 1 etz uvlod. wes 3Jdc bgd by lp) sleos yubs, 1Jisle, (CLI)
o 1Jp9de 0/15/CPUO.

<tfroot>
RP/0/RP0O/CPUQ : C8K#

show controllers switch statistics |ocation 0/15/ CPUO

Tx Rx
Phys State Tx Rx Drops/ Drops/
Port State Changes Packets Packets Errors Errors Connects To

0 Up 3154 1787 4266 0 0 RPO

IJleuold Idbys Jdueds IJegussd wso 0/RPO/CPUO CE pudclz psule 14 9 0/15/CPUO CE
p 90l psule 0. ould wgo Igble Rx )6 eJs 0/RPO/CPUO 9,8, Jos) eds 1Uzlds wgsy JIJI
IJzloeso Vs o3l peld.



lel>s Joob puds pz9d CE 14 s59.5l eJs 0/RPO/CPUO: 9lJ e85 0 s LCO/15/CPUO
luweesle Isle, CLI o30:

® set controller switch port reset location 0/RPO/CPUO port 14
* set controller switch port reset location 0/15/CPUO port O

lelss wepsd IJogsle IJuplbssé wluuegsle isle, CLI Ul sé:

* reload location O/RPO
* reload location 0/15

odpse: Jlgls soub 1UJegs wlddled. 235 1Upsde 0/15. s w 0/15/CPUO.

e olebs Iduoul 1UBeds Is 1Ubgld slUblJs eoy IUloesue (OIR) IUsesle LC 0/15 9 O/RPO.



Seee IJerue Vus pu)d 959 bdo 306 (SR) pgop IJs IJ cisco TAC o JJ b6 sdsu
luvoudre Vs odo lJugbe:

® show tech-support
* show tech-support ctrace

* show tech-support control-ether net

u.u.Ju.uJé ro_9@_o|o E_)rok'; |.JQ@_,O§E_ JDJU ASR 9000 PU Cisco

o896 920l wduwds Cisco ASR 9000 Lo igsd U9eSs oo wyulpz Cisco I0S XR: ulbole
ougsd 32 o (CXR) suble wuvgsd 64 wo (EXR) 1Jspe.

pdlebo: spdu Idewy) eds pis> pu ldodlosd WS > -
Cisco ASR 9000 - 1,Je9,,8 wise wuble I o ivgs ] Cisco IOS XR, .o>| 320964 Lo.

p&ld £ pozo ASR 9000 s g J eXR
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https://www.cisco.com/c/en/us/td/docs/routers/asr9000/migration/guide/b-migration-to-ios-xr-64-bit/m-difference-32-bit-and-64-bit-os.html
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https://www.cisco.com/c/en/us/td/docs/routers/asr9000/migration/guide/b-migration-to-ios-xr-64-bit/m-difference-32-bit-and-64-bit-os.html
https://www.cisco.com/c/en/us/td/docs/routers/asr9000/migration/guide/b-migration-to-ios-xr-64-bit/m-difference-32-bit-and-64-bit-os.html

0/2/ADMINO:Jul 11 13:24:02.797 UTC: esd[3510]: %I NFRA-ESD-6-PORT_STATE_CHANGE_LINK_DOWN : The physical link state of
the control ethernet switch port 33 has changed. New Link state DOWN, Admin state: UP

luwlJé s@9d lu psule 33 eJs IJ LC 0/2 swol,.

SB9p 1oy CLI Jouog 1JD1,6 show controller switch reachable w ) 2pSE peddle CE WS 1Ueszo pe
el Seol.

<#root>
sysadmin-vm:0_RPO#

show controll er switch reachable

Tue Nov 21 17:57:09.691 UTC+00:00
Rack Card Switch

[eNeNeNoNoNeNoNeNel
—
0
o
g
P
[%2)
=

LC10 LC-SW

|lJ admin iu.U.JSg_J CLlI swos i,o) show controller switch summary location |Jpsule )90 1396 bouses: IJ
admin 59Jé. psule uygs. el lu psule Srwb 1Js. wuvdd wesdes: SUou Idpods B 9 o
lelxs [dwggso bl Jlopw 1delds 1dpelbss 9ss [dogvesd. Bl dlpe 1Jelds [Jpelysé pelbds 9z1Jo
lJpuwdsd B3 IJoubgsd: BJo wdop Iduolss IUIg)s wyde Idboulb.

<#root>
sysadmin-vm:0_RPO#
show controller switch summary | ocation 0/LC2/LC SW

Tue Nov 21 17:57:41.265 UTC+00:00
Rack Card Switch Rack Serial Number

0 LC2 LC-SW
Phys  Admin Port Protocol Forward Connects
Port State State Speed State State To



in order to Jlse IJesule leuolisslo lue suvobse luvos pde 1 admin lgudso 1o, CLI show
controller switch statisticslocation. $pJo 10 SE89p 1oy 91206 Ll 1UIsle, 03l Lod g £33 1dp)le IJos
op Ssol céss) eldé Idboulb. glzelds 2ip RX:glzelds 2ip TX 925 RX IJos wp luvlbol.
e TxIdos we luwslbol.

odpse: luwogpde inorder to oW,s¢ IJlz olissle o osdss Jdpsuole: IJ admin
luvd9w le) CLI show controllers switch statistics detail location

WO odo IJelds hobo psule 33 eds IJ LC 0/2 |Js IU NP3 gds 19236 wplbss.

lebo Lol IJpuds $39s! I3l Jluw o030 1) s596 p99,6 gds IJublp L_Jiu.u',_}u@:



* controller switch port-state location 0/L C2/L C-SW 33 down
* controller switch port-state location O/LC2/LC-SW 33 up

O wlehe wgpsd 1Jozss IJuplbss olddlpd Ws 9 oe b6 wluwegsle iro_) CLI reload location 0/2 all.

Sp olebs Iduoub 1Uplbs I 1deposs JJozss IUoebss 0/2/CPUO.

plz 08 LlJouwod JJsess [Jopbss 0/0/CPUO s 1Joble 1l ul us ASRI903,
weolz 1Js 29,6 blgs ldosdd wldpedo s luo gulho g0 9236 luadle.

wees pdle show tech godee SR pgop |Us Cisco TAC 3l wp luwo o zese 1Ub) 3
lJuwlo 9o WO o0do IJu§bs:

® show tech-support
* show tech-support ethernet controllers
* show tech-support ctrace

* admin show tech-support control-ether net



peld £Js pozo ASR 9000 s g J cXR

0/1/ADMINO:Oct 1 21:31:03.806 : esd[3347]: %INFRA-ESD-6-PORT_STATE_CHANGE_LINK_DOWN : The physical link state of the
control ethernet switch port 51 has changed. New Link state DOWN, Admin state: UP

WO o3l peldi uido psule 51 eds 1J9er6 wplbss LC 0/1.

SEHUP Uip_) CLI show controllers epm-switch port-mapping location | old 1Jeue93 9zldeo.

<tfroot>
RP/0/RSP0/CPUO : A9K-cXR#

show control l ers epmswitch port-nmapping |ocation 0/1/ CPUO

Tue Nov 21 17:13:07.206 UTC
Port | Link Status | Vlan | Connected to
____________ |_________________|_______________ e

51 | Down | VLAN_EOBC_1 | RSP_1_0

lwo poued o RSP1. 1¢d le, CLI g wo pu IJb,d 1Jlg, 0/RSP1/CPUO.

<tfroot>
RP/0/RSP0/CPUO : A9K-cXR#

show control l ers epmswitch port-nmapping | ocation 0/ RSP1/ CPUO

Tue Nov 21 17:13:08.206 UTC
Port | Link Status | Vlan | Connected to
____________ ey

40 | Down | VLAN_EOBC_O | LC_EOBC_1_0

IJ CLI show controllers epm-switch mac-stats

location

SJES Iy IJeBdluosd pu 1J2yds 09, leuolssle Jdesuls.



<ffroot>

RP/0/RSP0O/CPUO : A9K-cXR#

show control lers epmswitch nmac-stats 51 location 0/1/ CPUO

Tue Nov 21 17:15:07.206 UTC

Port MAC counters : port 51

Good Packets Rcv = 302005552 | Good Bytes Rcv = 72995992385

Good Packets Sent = 229201631 | Good Bytes Sent = 62405266641

Bad Packets Rcv = 0 | Bad Bytes Rcv = 0

Unicast Packets Rcv = 192484322 | Unicast Packets Sent = 220568253
Broadcast Packets Rcv = 0 | Broadcast Packets Sent =1

Multicast Packets Rcv = 109521230 | Multicast Packets Sent = 8633377
0-64 bytes Packets = 31

65-127 bytes Packets = 306484671

128-255 bytes Packets = 110661438

256-511 bytes Packets = 56302837

512-1023 bytes Packets 15340912

1024-max bytes Packets = 42417294

Mac Transmit Errors = 0

Excessive Collisions = 0

Unrecognized MAC Cntr Rcv = 0

Flow Control Sent = 0

Good Flow Control Rcv = 0
Drop Events = 0
Undersize Packets Rcv = 0

Fragmented Packets = 0
Oversized Packets = 0
Jabber Packets = 0

MAC Receive Error = 0
Bad CRC = 0

ColTlisions = 0

Late Collisions = 0

Bad Flow Control Rcv = 0
Multiple Packets Sent =

0
Deferred Packets Sent = 0

Ip wlehé wgpsd 1doeré IJuplbss olddled pu 928 1UIL6 luwoéale hw-modulelocation 0/2/CPUO
reload Uip_).

Bp olebs Iduoub 1Uplss I 1deposs Jdozss IUoelbss LC 0/1/CPUO.

Ip wzes pdle show tech 909z SR pgop IUs Cisco TAC bl wp luwe o zese b9 WOs
oo IJugbs:

® show tech-support
* show tech-support ethernet controllers

* admin show tech-support control-ether net

lJuvJuwdo Cisco NCS 5500 Series

0/2/ADMINO:Aug 3 10:37:14.791 HKT: esd[3440]: %INFRA-ESD-6-PORT_STATE_CHANGE_ADMIN_DOWN : The admin state of the
control ethernet switch port 18 has changed. New Admin state: DOWN, Link state DOWN



Huwlds IJg bl oo LC 0/2/CPUO 9005 pz9J CE 18 1U¢luo wo luwd .

S89p 1oy CLI Jsog IJI51,6 show controller switch reachable w > 2o SE peddle CE B Ieszo pe
rslSeol.

pllebs: w9z zese 9le, Slzos b, 1Jlsle, (CLI) IJpoed 8 wpzsd CE JJuble
IJlwlus NCS5500 B s g 1JD])6.

<#root>
sysadmin-vm:0_RPO#

show controll er switch reachable

Wed Nov 8 16:39:00.502 UTC+00:00
Rack Card Switch

0 SCO SC-Sw

0 SCO EPC-SW

0 SCO EOBC-SW



SC1 SC-Sw
SC1 EPC-SW
SC1 EOBC-SW
LCO LC-SwW
LC2 LC-SW
LC5 LC-SwW
LC7 LC-SW
FC1 FC-SW
FC2 FC-SW
FC3 FC-SW
FC4 FC-SW
FC5 FC-SW

[eNeNeNeNoNeNeNoNe oo Ne]

sedo |J admin luvd9o CLI iro_) show controller switch statistics detail location 0/LC2/LC-SW in order to Wz oo
IJpsule louole 99,0J6 s¢blo.

<#root>
sysadmin-vm:0_RPO#

show controller switch statistics location 0/LC2/LC SW

Tue Aug 4 11:12:47.199 UTC+00:00
Rack Card Switch Rack Serial Number

0 LC2 LC-SW

Tx Rx

Phys State Tx Rx Drops/ Drops/

Port State Changes Packets Packets Errors Errors Connects To

18 Down 97 236972058 272457269 128 0 SCO EOBC-SW



odese: |J admin Iuwdoo CLI ipJ SV SE show controller switch statistics detail location 0/L C2/L C-SW
18losse Jos) odluosd Jdpsule ¢luo.

o0 ldpere IJuwlod: lue wg,W iy psule 18 jube [Js IJ 0/scO/eobe-SW. IJTy s¢de 1J o wo
CLlie, pu 1Jp9 8¢ 0/scO/eobc-sw.

<#root>
sysadmin-vm:0_RPO#

show controller switch statistics |ocation 0/ SCO/ EOBC- SW

Rack Card Switch Rack Serial Number

0 SCO  EOBC-SW



Tx Rx
Phys State Drops/ Drops/
Port State Changes Tx Packets Rx Packets Errors Errors Connects To

13 Up 113 722686694 706445299 0 0 LC2

Sop weass Ilouold IJdled IJpoe s wouwlds IUgbl gJs 1ue po 0/LC2/LC-SW CE port 18 |Js
0/scO/EOBC-SW port 13.

lebo Lol IJpulds sr9sl:

* controller switch port-state location O/L C2/L C-SW 18 down

* controller switch port-state location 0/L C2/LC-SW 18 up

* controller switch port-state location 0/SCO/EOBC-SW 13 down
* controller switch port-state location 0/SCO/EOBC-SW 13 up

lelss cppsd Isesle IJoplbss wlddled B suoe 1J1hL6:

* hw-moduleloc 0/2 reload
* hw-moduleloc 0/SCO reload



odpse: Jl wsgd le, CLI Js g EXEC reload location force Jigo JI sgs> sowl pzod CE eJs
lJJ9ges.

Sp wlebs wse ldspsle IJuplss vuvdd Seds.

Op wzpes pdle show tech 909z SR pgop IUs Cisco TAC Il wp lgweousdh zese by d WOs
oo IJugbo:

* admin show tech card-mgr

* admin show tech os

* admin show tech-support control-ether net
® admin show tech ctrace

* admin show tech shelf-mgr
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