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CSCvv05705 HyperFlex VWM Installer fails during "Installing Software Packages on Storage


https://tools.cisco.com/bugsearch/bug/CSCvv05705

Controller VM

Symptom:

HyperFl ex Installer VM deploynent fails during the task "Installing Software Packages on Storage
Controller VM with the error: "non-zero return code'

Retrying the workflow will not fix the issue and continues to halt with the sane error.

Conditions:

When factory new Cisco HX Servers are used, but the "clean up disk partitions" advanced
configuration setting is not checked (enabled), then cluster deploynent will fail at this task
with the given error.

For cases where Cisco HX Servers must be redeployed after being previously used in a HyperFl ex
cluster, enabling the "clean up disk partitions" setting is already mandatory and this issue is
not seen.

Workaround:

1) dick the Edit Configuration fromthe failed depl oynment screen

2) Cick continue to proceed to the Cluster Configuration page

3) Open the Advanced Configuration section and check/enable the "Cl ean up disk partitions"
option

4) Cick Continue to return to the current installation in progress

5) Cick Retry Deploy button to continue with the depl oynent

Further Problem Description:

The HyperFlex installer OVA files have been tenporarily renoved from G sco. com for HyperFl ex
4.0(2c) release. They will be replaced with a newer installer version containing the fix to this
i ssue. This issue does not affect upgrades to 4.0(2c) and only inpacts fresh cluster installation
and converged node expansi on.

The final sunmary page of the installer will show the installed version of HyperFl ex Data
Platformas 4.0.2c-35590. This is the expected build nunber for all 4.0(2c) installers and wll
differ fromthe installer OVA build nunber.

CSCvv01895 Intersight HyperFl ex deployment fails during "Installing Software Packages on
Storage Controller VM

Symptoms:

I ntersight HyperFl ex cluster deploynent fails during the task "Installing Software Packages on
Storage Controller VMw th Error:unknown error occurred".

Retrying the workflow will not fix the issue and continues to halt with the sane error.

Conditions:

When factory new Cisco HX Servers are used, but the "clean up disk partitions" storage
configuration setting is not checked (enabled), then cluster deploynent will fail at this task
with the given error.

For cases where Cisco HX Servers must be redeployed after being previously used in a HyperFl ex
cluster, enabling the "clean up disk partitions" setting is already mandatory and this issue is
not seen.

Workaround:

1) Abort the current running installation.

2) Edit the cluster profile and check the "Clear Up Disk Partitions" checkbox under the Storage
Configuration Policy.

3) Proceed to the sunmary screen and confirm under Storage Configuration the setting Cean Up
Disk Partitions is marked as Yes.

4) Clean up the cluster follow ng cluster cleanup procedures, including re-imging of the
hyper vi sor.

5) Start the cluster deploynent again.

<B>Furt her Probl em Description: </ B>
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Cisco-HX-Data-Platform-Installer-v4.0.2c-35596-hyperv.vhdx.zip
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