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peJsple luwlpussd

gl wouod o Cisco TAC. Olu pdVle 1Usgp IUBLS 06 2ic pop pu €pds6 Iuwed il
IJig bole gl odlzol.

pdlzbé: Lldugwed JJgpdle lUsso suvwgsesu Cisco Intersight 9ldsso Jssop louold
UCS Manager 9 HyperFlex Connect  Intersight. seJo J Cisco TAC zpg pJle Izojé
UCS lg 9z20 IJoedpe W6 IJegisu (0gp 92ole IJogisw) 290 wepesdol 294l

lJpzoysle
HX 4.0 90l w30 2506 580 [Joble IUIwlus Joslole HyperFlex

o0 9lz06 puwegspe louold HX

lJb,s86 1Jpsos wol Jgee eip IUdep 06 pu dld 9lzod puwegspe HX Connect. spdod logule



2ipd 28p wpt Iduvedle po I zols ede puosd VM 9 ESXi 023> B preses 9eolo IJogisy
HX. Jl sop wpse uvedle vCenter oo gJIJ HX Connect.

Sop ud 2pst Idbslog Ijpuss Jeies Idsge O Idpubb s Ijpuss wldusdse Ieldes
IJeouwd (UTC) weo Idub) gu lesble Idpubb$6 1djpuss Jdpeeses 19 1deulb$d 1djp0sd
JJ¢lse.

12b9s 1. §p vogwesd 1sgad Is louald HX 9lud)y B9 leshle Se pzpses Idge.

idditional information, see the C Auto-Support Settings
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|Jglogs 2. wzw 2jped IUsep Spdudd IJlo Jlbdle edJs wdles gsblo - i,_,ul,_,u@é 9p 9 0Jo
9PIUNES.

basic - ywedlo lJuble |Jiu.u|uu..§ Joslule puuoé wslule HX ey Cisco.

pSLod - szee wwedle Hyper-V suslole Ible 1Jglu08 ldusiss oldluolds Is pzeses Ioge
IJlwluws. 030 06 2jp6 IUsgp IUIVC,)lsoso Jpl wp logblgel w9luulos 1Ule, storfs-support.

Extended - E_(J)ro[.___sofo logule wluwwgsle sl 2ipo 1Usgp IUpwed B9 Bluo Vb Szws
gds IdpdOle IUlwlywss. g0 logblye wluwegsle 2ies 1Uoge IJpsuos wol 9tsh 2ips 1Uoge



IJps we: Bluo souopu Idpddle IUlulunss 9oz p9ele 1Use o lJod LosJss.

Support Bundle Last refreshed at: 02/19/2020 10:51:46 AM
& Generate All  Basic Detailed Extended
Support Bundle Name Node Size Generated On Type X

No records found

IJg1o96 3. bbb 86 sJ>. spIdu o spued 309 puwedl Jopass 1Jeds6 slousle lugle peodds
pu e ldsgpe JJoujsd.

* 1Jesh IJIde,lgas 09 luible pzesgs sep p9os wol.

N Qgé.9r° 2po IJ)EP lJP.9UD'~5 ol uuuUExSJ quuh: JJ PU JjPOo IubEP |J|uu|w~$° 9pEPIES
Isep o Losdss pu odw IJgsh.

* SO UpdSd 2eSE el wunIdd IVu)los. Gp ClJEle weass 1deds s IUpbdsws
S293l.

Select bundle options

Bl Recommended support bundle

Generate basic and detailed support bundles for each selected node. Use the basic support bundle to initiate support
case.

Extended support bundle

Generate the extended support bundle for each selected node. This option should be used with guidance from Cisco
support. This will create a support bundle with a large size.

Select Nodes to generate support bundle

hx-02-2sxi-01

hx-02-esxi-02

B O B

hx-02-esxi-03

Node “  Hypervisor Address

192.168.200.24

192.168.200.25

192.168.200.26

o9y B9 luusle Jode Juuble 2ips IUdgp.

Controller Address
192.168.200.30
192.168.200.31

152.168.200.32



ol 1o swp |J generate s webse Juo sowe ¢zl 909 suvobse &)uow low luvlgus 380 256
logble S gpdss.

Support Bundle Last refreshed

Basic support bundle generation in process

Support Bundle Name Node Size Generated On

All  Basic Detailed Extended

No records found

wee 19oeld logile preses IUsep IUlumluuss: $pdo 1o sl B lugile preses IUsgp
lJowuosdss. spdud oldss 3JY gus Idluvog)luo 1Js edles IJowsse "luwluus”

Spdu 0o sh Idlousle JJghz 9spdu lu seHue JI louuile 25ps sgp o oSSt Ibule
Ig pJs6.
Support Bundle Last refreshed at: 02/19/2020 11:19:15 AM

1) Use only the basic support bundle to initiate a support case.

Detailled suppar? bundié PENEraton in process

Support Bundle Name Node Size Generated On Type ~

All Basic Detailed Extended

lue suwebse IUlu Bog 2lJs TAC 1o suvagpd luvluvs Suwlos 25es. sdip w9 2ie €906
wubdd pLod Bl Ylue 1delds welzs IJs Ideuoess [Js "ldous ywo”.

IJglogé 4. vz lugble Il gipus Idse e yuass pbldos w89 lu logble pzeses Idoge
pJdopd. 08> 3JY Spdud wuisd 2ipeo Ixepe IUluwluso 19 1o osdss zuve IJzlzs.
B Generate All Basic Detailed Extended

Support Bundle Name Node Size #~  Generated On Type

2306 38 p IJuble IJluwlus Juslole HyperFlex: Igudsw 9lzoé IJpuuegse
Jeze9ed HyperFlex (luosl) HX oo 2.5 |Js 3.5)

A o255 slze 1Us cisco U id CSCvp58804



https://tools.cisco.com/bugsearch/bug/CSCvp58804
https://tools.cisco.com/bugsearch/bug/CSCvp58804
https://tools.cisco.com/bugsearch/bug/CSCvp58804

cisco TAC w§98 $9u0s 1o seeluis 031 bysds zee wwed el Jp srduo luw luosb eluc
JJgJJ: pod HyperFlex 3.5(2c) I9 Wspl wgo.

JJ9uo9d 1Us 9lzes IJpwegse 0300 §p wldoudd Vs tohttps://{stctivm mgmt ip}

STCTLVM = 9236 IJeopdpe B lJogjso VM



HyperFlex Connect Hyperflex-AF

@ Dashboard

Support Bundle L Auto-Support Settings @ 2:37:46 PM
MONITOR & Generatee Support Bundle 9
‘ Alarms Rar ATION
File NAME - ' v
*® Events Notifications Settings
= Activity @ springpath-support-bundle-1506480797127.zip e 154 PM
J L ¥ ‘ ciNid
1 springpath-support-bundle-1506478983861.zip Preview & ;3:50 PM
ANALYZE

il Performance Showing 1-2 of 2

2306 380 IJoublo IUluwlws Juslole HyperFlex: Igudow 9lzos [Jpuuegse
Jezeses HyperFlex (IUluesh 2.5 puwedl)
JJsuo9d IJs 9lzoé Idpuweese odo: luedd IJs https://{stctivm mgmt ip}/ui

STCTLVM = 9236 IJepdpe B IJodjse VM

HyperFlex

Generate cluster wide support bundle from all Hypervisors and Controller VMs

Generate 9

Support Bundles

FILE NAME

springpath-support-bundle-1486089622048.zip Lo e

1 System Services

2 Support Bundle

2306 38 p IJuble IJluwlus Juslole HyperFlex: b)s$é slzos Lwlb, 1Jisle, (CLI)
Jezeed HyperFlex



IJg 196 1. Iwegse 1Jie, storfs-support.

v ouwesd IdEsd [Us 9206 wede Ss Idotisu vluwople gpsd SSH: spdud wybésd
IUley Iz Jlogile pJd 5ge Sus. Jledl spdu wumge e gpsd SFTP.

peeed Irgp lJodosdss

Iwegse lJb)s86 1J83806 960 wouuésd ley CLI storfs-support Jloile 1JId el uos (19 2506
lJ>gp IJodosJs6).

<tfroot>

root@SpringpathControllerOFDFORNMIK : ~#

storfs-support

2017-04-28
2017-04-28
2017-04-28
2017-04-28
2017-04-28
2017-04-28
2017-04-28
2017-04-28

05:
05:
05:
05:
05:
05:
05:
05:

24:
24:
24:
24:

24

18,505
18,505
18,505
18,506

118,506
24:
24:
31:

18,506
18,506
57,692

Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support

INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO

Initiating support generation...

Generating support archive. This can take some time..

Support archive generated at:

/var/ support/storfs-support_2017-04-28--05-24-18_Spri ngpat hControl | er OFDFORNMIK. t ar . gz

2017-04-28 05:31:57,692 - Storfs-Support - INFO - Removing directory... /var/support/cmds_output

©@9p 9lz0é ub, IUlsle) (CLI) 030 LIJoprs) 208 Sup GzesE zose IJeddle.

9lzos Lulo, 1Jisle, (CLI) wg,00 peszle pod 030 g0 lowoels 2506 1Usgp IJBLS:

<{froot>

2017-04-28 05:31:57,692 - Storfs-Support - INFO -

Support archive generated at:
/ var/ support/storfs-support_2017-04-28--05-24-18_Spri ngpat hControl | er OFDFORNMIK. t ar . gz

2017-04-28 05:31:57,692
2017-04-28 05:31:57,694
2017-04-28 05:31:57,694
2017-04-28 05:31:57,694

Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support

INFO
INFO
INFO
INFO

Removing directory... /var/support/cmds_outpu

Adding file...

/var/support/storfs_support-20170428-052418.out

2017-04-28 05:31:57,698 - Storfs-Support - INFO - Removing file...

root@SpringpathControlTerOFDFORNMIK : ~#

wp 2Ob 25006 IU>gp |Js Ivar/support.

/var/support/storfs_support-20170428-052418.out



<#root>
root@SpringpathControllerOFDFORNMIK : ~#
I's -1h /var/support

total 398M
drwxrwxrwx+ 3 root root 4.0K Apr 28 05:19 asup
-rw-rw-rw- 1 root root 398M Apr 28 05:31

storfs-support_2017-04- 28--05-24-18_Spri ngpat hControl | er OFDFORNMIK. t ar . gz

root@SpringpathControllerOFDFORNMIK : ~#

~ odlzbé: Ll uegsle bb,ys96 9lzoé Lulo, IUIslo, (CLI. sep logile 2506 J9gss IJopdpe B
IJogisu ldpedss V@b, bl e gwedlo ldesiss pbbdyws: Bsze wubvgsdol sx9sl eds
o ldoedp 1B ns6 Vs IJogisu.

030 o IJgshle IJig,s 1Jpoles lsuol JJluwegsle o 1Jie, stfs-support:

storfs-support --perf
storfs-support --extended

—Isle

Sepe wslule IUble 1Jgluoé uldusiss.

—ppLd

909 Swu2pw Ideddle 1wl uuss 1Ue92926 B IUsdsd /var/core B 2506 1U>¢ p.

2383 256 Idsg o IJluwlus



pdlelbs: >gp STORES Jo ¢sh zjped IU>gpe IJIowlwss 9JIo Jsuw Jaso 1U@,)6 eds
1218 1uwe 1ded S (Iuwluws pdlod pbuod) Cluwe pdud 25p6 Ise .

GJro| @Pdod io S ibolo‘ lg):“P IJfo,JgQ ,J,Ja)roo l'JIu”lu‘ULSO 09 Q&éuuo |J5u§ Op luuu|_90 'J3E,r°
IJogiso IJeduosds 290 Ls luolds.

<#froot>

root@hx-02-scvm-03:~#

storfs-support --basic

/var/support

2020-02-19
2020-02-19
2020-02-19
2020-02-19
2020-02-19
2020-02-19

12:
12:
12:
12:
12:
12:

33:

33

33

01,315

:01,315
33:
33:

01,315
01,317

:01,317
33:

01,317

Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support

INFO
INFO
INFO
INFO
INFO
INFO

Initiating support generation...

Generating support archive. This can take some time..



2020-02-19 12:33:01,317 - Storfs-Support - INFO -
2020-02-19 12:33:01,317 - Storfs-Support - INFO -
2020-02-19 12:33:01,318 - Storfs-Support - INFO
2020-02-19 12:33:01,318 - Storfs-Support - INFO

STORFS_RUNTIMEDIR: /tmp
STORFS_SOURCEDIR:

2020-02-19 12:35:34,446 - Storfs-Support - INFO -
2020-02-19 12:35:34,446 - Storfs-Support - INFO - Support archive generated at:

/var/ support/storfs-support_2020-02-19--12-33-01_hx-02-scvm 03.rchs.local .tar. gz

2020-02-19 12:35:34,446 - Storfs-Support - INFO - Removing directory... /var/support/cmds_output

IJglo96 2. Iwegse 1Jie, asupcli.

Sp wouvésd IJle, asupclie generate. spdud wuvgsd wodss asupcli—ogdsele JJzuesd
gJs Blispes IUgshle.

root@hx-02-scvm-03:~# asupcli generate --help

usage: asupcli generate [-h] --type {basic,detailed,core-only}

[--prefix PREFIX] [--corel

Generate regular support bundle

optional arguments:

-h, --help show this help message and exit
--type {basic,detailed,core-only}
type of bundle [basic|detailed|core-only]
--prefix PREFIX prefix to the support bundle file name
--core add core to the support bundle
root@hx-02-scvm-p3: ~#
root@hx-02-scvm-03:~#

louble 25p0 3gp V)l oS8/ o5 S6

root@hx-02-scvm-
root@hx-02-scvm- 4 - i i --type detailed
root@hx-02-scvm-
root@hx-02-scvm-EC

logble 2506 sge luvluss

root@hx-02-scvm-03:~#
root@hx-02-scvm-03:~#

root@x-02-scvm-03:~# asupcli generate --type basic
root@hx-02-scvm-03:~#

Swp e9b Idywedle Jopeu Ivar/support.



pport/

ls -1

lJoulb guedle N wowsw HyperFlex: bbys96 9lzod lUpwegspe Jpoww IJuble
IJl_wl_ws HyperFlex

JJ9uo9d 1Js 9lzoo lJpuwwgse 030 §p wldoudd Vs tohttps://{hx Installer ip}.
ouwesd [Usgad wluwegsle vslule [Jlgwels:

luwe ldpuwese: Ides,

JJpd lJp,9,: Cisco123

‘ties’ HyperFlex Installer

Select a Workflow



Tech Support

HyperFlex Installer
Ersion 2.1{1c)

HyperFlex Data Platform

1 Type release

Aug 04, 2007

ait Hash ec0043c515da28fb2b3e ..

Tech Support Bundles

To include data from UICS, please enter your UCS
Manager Credentials



9 80y 9228 cedp: Spdud wubgsd Idle) IUpzas Jlugile pJd sgp Bus. Jlzdlk spedo wuwgo
re EpsJ SFTP.

<#froot>

root@Cisco-HX-Data-Platform-Installer:/var/support#

depl oynent - support

/var/support

2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07
2012-12-07

=895 91206 Lulo, 1191, (CLI) 030 LIJoprs) 2o Sp S2psSE zese IdpdSle.

9lz06 Lulo, 1Jisle, (CLI) wg,02 peszle pod 030 g0 lowoele 2506 1Usgp IJBUS:

<tfroot>

19:
19:
19:
19:
19:
19:
19:
19:
19:
19:
19:
19:
19:
19:
19:

59

59

59

59

59

152,857
59:
59:

52,858
52,858

152,860
59:
59:

52,860
52,860

152,860
59:
59:

52,860
52,860

152,860
59:
59:

52,860
52,860

152,860
59:
59:

52,860
52,861

Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support

INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO

2012-12-07 19:59:52,994 - Storfs-Support - INFO -

Support archive generated at:
/ var/ support/storfs-support_2012-12-07--19-59-52_Ci sco-HX-Data-PlatformInstaller.tar.gz

2012-12-07
2012-12-07
2012-12-07
2012-12-07

2012-12-07

19:59:52,994
19:59:52,994
19:59:52,994
19:59:52,995
/var/support/storfs_support-20121207-195952.out

19:59:52,996 - Storfs-Support - INFO - Removing file...

Storfs-Support
Storfs-Support
Storfs-Support
Storfs-Support

INFO
INFO
INFO
INFO

Initiating support generation...

Generating support archive. This can take some time..

STORFS_RUNTIMEDIR:
STORFS_SOURCEDIR:
STORFS_SUPPORT_TARGETDIR:
STORFS_INSTALLDIR:

STORFS_LOGDIR:
STORFS_ASUPDIR:
STORFS_COREDIR:

Removing directory...

Adding file...

/var/support/storfs_support-20121207-195952.out
root@Cisco-HX-Data-Platform-Installer:/var/support#

wp 28b 2506 IU>gp |Us Ivar/support.

<{froot>

root@Cisco-HX-Data-Platform-Installer:~# 1s -1h /var/support/

total 204K

-rw-rw-rw- 1 root root 203K Dec 7 19:59

/tmp

/var/support
/opt/springpath/storfs
/var/log

/var/log/asup
/var/core

/var/support/cmds_outpu



storfs-support_2012-12-07--19-59-52_Ci sco-HX-Data-PlatformInstaller.tar.gz

root@Cisco-HX-Data-Platform-Installer:~#

lJogllb gwedle ESXi oo VMware

Jogese lduvedle slo 1duods woyuleg VMware ESXi Hlze pdldle Bless pelhd wyulez
VMware:

eu edld gpsd 9lzod lJpuuese Uy ess (GUI): https:/kb.vmware.com/kb/653

00 2JlJ 2Juwé 9lzos Lulb, 1Jisle, (CLIY: https://kb.vmware.com/kb/1010705

lJoull gwedle vCenter o, VMware

lJz)ed IJJledé: hitps://kb.vmware.com/s/article/2032892

wvedlo Virgo: https://docs.vmware.com/en/VMware-
vSphere/6.5/com.vmware.vsphere.monitoring.doc/GUID-7E10C58F-16EA-44AB-8AA0Q-
8D4A66399879.html

wvedle EAM: https://kb.vmware.com/s/article/2110014
lJowll guedle UCS
sdsd prss Jepee pdule Isgp IJOus J UCS - 1Juudwdo B9 C g S:

https://www.cisco.com/c/en/us/support/docs/servers-unified-computing/ucs-infrastructure-ucs-
manager-software/211587-Visual-Guide-to-collect-UCS-Tech-Support.html

Jeo ¢ldse pu ldors)
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IJe e 9ldlgl 96 su9e ldzouw: 9ldesss 1Uer9sé: 9ldesss IUleuss: sldpsd IJzouums: 9ldsune
lJlzoples - lUloouobs sldoglbg. spdo o odyy Ulwesulels 09290 Vs 1J9els§ vuwow
1JJEs Idos wp wopsiol wopsil lool B slzole Ideuwatsp 1Elu0s wosolez Idpuce: I
1JJES Ideuwesed luwoubl 1Js sekss 1dpelss): 19 1JJES IJpuwotsps woluwbs poce pu
loolz zod ghess we ldyeoe IUso.
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https://docs.vmware.com/en/VMware-vSphere/6.5/com.vmware.vsphere.monitoring.doc/GUID-7E10C58F-16EA-44AB-8AA0-8D4A66399879.html
https://docs.vmware.com/en/VMware-vSphere/6.5/com.vmware.vsphere.monitoring.doc/GUID-7E10C58F-16EA-44AB-8AA0-8D4A66399879.html
https://docs.vmware.com/en/VMware-vSphere/6.5/com.vmware.vsphere.monitoring.doc/GUID-7E10C58F-16EA-44AB-8AA0-8D4A66399879.html
https://kb.vmware.com/s/article/2110014
https://www.cisco.com/c/en/us/support/docs/servers-unified-computing/ucs-infrastructure-ucs-manager-software/211587-Visual-Guide-to-collect-UCS-Tech-Support.html
https://www.cisco.com/c/en/us/support/docs/servers-unified-computing/ucs-infrastructure-ucs-manager-software/211587-Visual-Guide-to-collect-UCS-Tech-Support.html
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