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U &y 956 g9lbp CVP IJs IJluosl) 10.5. wegsd) wedse oluosd IJluesl) s Add/Remove
Programs. Jl s)ld pu Idepedu &0 1Uluosl 1JB83se. Jel 09 90z BOs 1Juo9,6.

Crganize *  Uninstall  Change == - ﬂ
Mame = I"I Publisher I"'I Inskall. .. !-.-I Size |-.-| \ersion |-.-|
[ ActivePerl 5.10.0 Build 1002 (&4-bit) fictiveState 1/25/2015 46.0ME 5.10.1002

Cisco Unified Customer Yoice Portal (CYF) Cisco Systems, Inc. 11572014

(5 Microsaft Yisual C++ 2005 Redistributable - x64 9,.. Microsoft Corporation 10fza/2014 TEA KB 9.0.30729.6161
(" Microsaft Yisual C++ 2008 Redistributable - %86 9... Microsoft Corporation 10/28/2014 595 KE  9.0.30729.4148
[ Microsoft Visual C++ 2006 Redistributable - %86 .., Microsoft Corporation 10j28i2014 BO0KE 9.0.30729.6161
@'«-‘Mware Tools WMware, Inc, 10/28/2014 54,1 ME 9.4.0.1585185

IJzJ

wello oluosd Idluesh Jl swe wesseol s Add/Remove Programs (Iuolwé/|51ds wlez)
CVPserver. l9Jli sgw edsd IJolds o0 1o 1de) 866 wpo wogle. ool IJ 1Jgbsle IJowosds6.

IJg96 1. w288 puw 030 lJpedople 9ulds oo £3p 9295 clos) eds IUluolz. ©pldd pu luosl)
CVP Vs Iduodes 1w, eso J CVP: hitps://<CVP Server IP/Hostname>:8443/CVP/DIAG. Jpel o9
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{_"_":_"EH'P Diagnostic Frame ¥iew - Windows Internet Explorer

@ . |g hktp: fflocalhost: 50007 cvpidiag

‘~T,5 Favorites | ‘T.:; Suggested Sikes' = @& | Web Slice Gallery -

DEBUGM - DEBUGMT - DEBRLGAD

ZIP
org.zpringframeswork
org.apache

RPT

SIPIMCUT

Infrastructure
IR

MIMCE

IZh

MEGEUE

com.dynamiczoft Delibs DellALibs

et packet length of stack IN-OUT traces:

:E WP Diagnostic Frame Yiew

HAMDLED _EXCERTION: | [T ISECURITY: [~ [EXTERMAL_STATE: [
DODUELE: [T |LICENSIMNG: [T [MTERMAL_STATE: [
GARBAGE_COLLECTCOR:| [T ISTARTUR: [T |cCDE_BRANCH: [
|MESSAGE: [ [SHUTDOW [T |CCDE_MARKER: [
RPT_JCBC: [ IsTATS: [T |cLASS DUMP: [
RPT_CALL_REG [ = [T Local_Diomp: [
RPT_BATCH: [T IsAF: r

et

DEBUG 41
VAR 0
ERROR 0
[MF 1]
VARN 0
ERROR 0
IMFi 0
DEBUG 41
IMF 0
DEBILUG 41
IMF 0
1450 et Length

Call Server Wersion: CWP 105017 Build=1892
SIP Stack VWersion: Caffeine 23.1.3.510

Uptime: 0:02:1005

Memany - in use: 1045937600 bytes, free:21556304 bytes
Frocessed at: Tue May 032 032:50:38 COT 2016

IJ296 2. 288 pu wedle Idoewso: lJeywl,: C:\Temp\CiscoUnifiedCVPInstall.log 1 eJws

90lds po wuwe IJpdVle wuzle 2390 2390 Is ¢lol. Jpl 09 p9 oz Bs Buolues [Juved oo.

[5-3-2016 03:46:40] Informational:
Djava.rmi.server.hostname=XX.XX.XX.XX" has been inserted into wrapper.conf
[5-3-2016 03:46:40] Informational:
ifelse block completely

UpdatelWrapperConfwithIPAddress:

"wrapper.java.additional.9= -

conf file found. Exit the




[5-3-2016 03:46:40] Informational: Exit UpdateWrapperConfwithIPAddress
[5-3-2016 03:46:40] Informational: Set file attributes for
C:\Cisco\CVP\conf\cvp_pkgs.properties to FILE ATTR NORMAL

[5-3-2016 03:46:40] Informational:
pkgs.properties

[5-3-2016 03:46:40] Informational:
into cvp-pkgs.properties

"cvp-pkgs.CVPServer = 1" has been inserted into cvp-

"cvp-pkgs.was-VoiceXMLServer = TOMCAT" has been inserted

[5-3-2016 03:46:40] Informational: Found and deleted old Log Analysis shortcut link
[5-3-2016 03:46:40] Informational: LaunchApp - success running: Executing cmd=
[5-3-2016 03:46:40] Informational: Copy succeeded.

[5-3-2016 03:46:52] Informational: Updating Time Zone Information

[5-3-2016 03:46:52] Informational: Running Sun Java Time Zone updater for JRE 1.6
[5-3-2016 03:46:52] Informational: LaunchApp - success running: Executing cmd=
[5-3-2016 03:46:52] Informational: Copy succeeded.

[5-3-2016 03:46:52] Informational: update Complete.

lJglbogs 3. wlds oo wBluosd IJz)e pu C:\Cisco\CVP\conficvp_pkgs.properties. Jol 09 0902
File Edit Format WYiew Help

W ———- Packages installed on this server (0O=package not installed, l=package s installed) ----

cvp-pkogs. CvPServer = 1
cwp-pkgs.oPSConsoleserver = 0
cvp-pkgs. Reporting = 0
cvp-pkgs. Remoteoperations = 0
cwp-pkgs.vmMs = 0

cwp-pkgs. PromptEncodeFormatULlaw = 1

cwp-pkgs. PromptEncodeFormatalaw = O

# ———— web application server used for components ----
# ———— WwasS=IEM wehsphere application server ---

# ———  TOMCAT=Apache tomcat ---

# ———  MNoME=this feature is not in use

cvp-pkgs. was-voicexMLServer = TOMCAT

cwp-pkgs.was—-CwP = NOKE

IUs 096 4. 0288 po 238 1UIuosl, gds o [uosly CVP. e ul):
C:\Cisco\CVP\ConiVERSION. 030 05 o Bl osd lJpJws.

PRODUCT_NAME=CVP
MAJOR_NUMBER=10
MINOR_NUMBER=5

MAINT NUMBER=1

SR_NUMBER=0

ES_NUMBER=0

DROP_NUMBER=0
BUILD_NUMBER=189

BUILD _TIMESTAMP=1401424905000

IJgo96 5. §p wlehs wuvgsd pJo 516 oéose CVP e IJluesl) eréuuo welpl. 31 Jly lJpeJd
powul gJ;o 2o luoshe swp l_aolu'o lJosdso Idzldss. 903l 9 lsuol lu ldoewse &> wp
wuele pu Yud- Jel 09 p9 oz Vs IJues,s.



isco Unified Customer Yoice Portal (C¥P) - Installshield Wizard
Preparing 5etup

Fleasze wait while the InztallShield ‘Wizard prepares the setup,

Cizco Unified Custon preparing the Inztallshield \Wizard, whick wil
guide yous through th aze wait,
Cisco Unified Customer ¥oice Portal {CYP) - Installshield Wizard

W% The installed version 10.5.1.0 cannat be upgraded ko the current
S release. The current upgrade will be aborked,

InstallSticld | Cancel l

IJglo96 6. olds po w98 1Jluosl) IJuoese B Bspéd uwed Microsoft J5lJs wowse CVP.
HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft\Windows\CurrentVersion\Uninst
all\{7599836D-BE1D-4D87-94CB-D92FB93EDAT7D}. o )cwb ol osd [duved 030 polUi,d
Aol IUesor s lualdslis o, let.

cuslesd 030 IUgbsle eds luadle Ipuind Js 31 Jlue Gses IJouwzsd Jol b IJluash
IJ$>5p0¢ Jpl 09 p9 o I 1Juo9,6.

cloedd Ids 1desde s ez Iduved -
HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft\Windows\CurrentVersion\U
ninstall\{7599836D-BE1D-4D87-94CB-D92FB93EDA7D}

- s e Wlspo pu 1duiluis: lod) v Idplauw IJiseu eds 1uses &0 IJluosh.
Sp &P vdbs 2> wedsd
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" Registry Editor

Gle Edit Wiew Fawvorites Help
- | HomeGroup d Marne | Type | Data
By IME .".’_!"E(Default) REG_SZ {walue not set)
""" . Instalier ab|pisplaylcon REG_SZ CACiscoCYP resources | CvP.ico
By Internet Settings i Lo i i Customer Yoice Portal (CYP)
- MHDovices ab | Displayiersion REG 52 5.0.1
----- | CEMIAFarmation Rﬁ TEYRI
""" oot REG_SZ C\CiscalCyP
[ PhotoPropertyHandler = 2
Bl policies REG_SZ W CYPInstaller _Windows)
..... b ders REG_DWORD 0x00000009 {9}
- | PropertySystem REG_SZ C\Program Files (861 InstallShield Installation Inform. ..
[~ | Reliability REG_DWORD 000000001 (1)
- | RenameFiles REG_DWORD 0:x00000009 {9)
..... | Run REG_DWORD 0x00000000 (0}
. RunOnce REG_SE "C:\Program Files (x86)\Installshield Installation Inform...
. Setup REG_DWORD 0x00000001 {13
""" | SharedDLLs b | ProductGuid REG_SZ 475995360 -BE1D-4DE7-94CB-DIZFEISEDATD}
- | Shell Extensions ab | publisher REG_SZ Cisco Systems, Inc.
- 1 ShelCompatibility ab|RegCompanty REG_SF Microsaft
----- | ShelZerviceCbjectDelayLoad ab|RegOumner REG_SZ Wicrseate
""" j bk ab|UninstallString REG_SZ " :\Program Files {x86)InstallShield Installation Inform.. .
""" 3 Structuredguery ab| RLInfosbout REG_SZ http: e, cisco,com
[] ‘ ?Zf:;:ﬁlﬁp' Yersion REG_DWORD 0x09000001 {150994945)
- 1 Themes
- Uninstal
""" . {1F1C2DFC-ZD24-3E06-BCBE-7251 34ADF989}
..... | 1D L
""" . {9BES18ER-ECCE-35A9-58E4-67755C07200F
----- . AddressBook
----- . Connection Manager
----- . DirectDrawEx
----- . Fontcore
----- | IE40
----- . [E4Data
""" . IESEAKER
----- . IEData
----- . MobileOptionPack
----- . Schedulingfgent
..... . WIC

| UserPictureChange
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