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lJSuoluole ldpubdse:

During night purge tine 12: 00 mdnight as per the configuration done on OAMPserver, Purge
started.

10.XX.XX.XX: Sep 20 2017 00:00:02.986 +0400: %$CVP_10_5_RPT-1-REPORTING_ALERT MESSAGE: Starting
purge handler operation. [id:4024]

But failed due to password issue,

10.XX.XX.XX: Sep 20 2017 00:00:06.012 +0400: %$CVP_10_5_RPT-3-REPORTING_DB_ERROR_MSG:

(Database: cvp_data) Failed running the stored procedure sp_got_space(): java.sql.SQLException:
Incorrect password or user com.informix.asf.IfxASFRemoteException: cvp_dbadmin@XX.com 1is not
known on the database server.: java.sqgl.SQLException: Incorrect password or user
com.informix.asf.IfxASFRemoteException: cvp_dbadmin@XX.com is not known on the database server.
(DBScript. testPurgeNeeded)

java.sql.SQLException: Incorrect password or user com.informix.asf.IfxASFRemoteException:
cvp_dbadmin@XX.com is not known on the database server.

e 830 oblud JJpé 1Upa9,)

lelxs ol JJps 0,9, CVP_dbadmin 9 CVP_dbuser:

IUglogs 1. Sz eduwd god pubz pdow wes> Jebe IJodbs).

1Ug96 2. §p wouwrsd 1J>¢9d 1Js 1Uehe wluwodsle puvcise Jrso lposble 1pumdsd.

IJgbo96 3. wlds po 9295 puwegses wldls, CVP Informix 9 cvp_dbadmin g cvp_dbuser g Js ¢lop

IJglogé 4. szw o $Y9u puwceres odbisy) CVP g ole B 1dpuudsdso Idpedsso 9pzestels
puw99d Informix.

IJeb9s 5. ol pu lu zuwlole puwogrps w8l CVP Es) p9pus.

IJg1096 6. olds oo Il gbp IJedlis) £w) 9236 wpdpe CVP OAMP S wéss) JJpd 019,
Windows. |31 Jp swe lsdlw ¢l>e Reporting Server. Wluo szlad IJleuold wpzesesd luwe
IJpuweplddes IJe)9) Es) worsed 9599d euwle cvp_dbuser.

IJglo96 7. olds po 1o €306 1516 p9lys CVP oy Cisco B 2lds eubgsd s ¢bp wdls,) CVP.

lJgl9é 8. luwgd IJs bho IJJpwsse) > 1Jpuwoésdpso Jpeedsou 9ldpepsglo Ipedss >
lJpuuodp90.

lJg96 9. e wlebé ol JJpesd IUe,9, J informix. cvp_dbadmin. cvp_dbuser |Js JJpeé 0,9,
PSS 6.


https://tools.cisco.com/bugsearch/bug/CSCuw90124

lJglbgs 10. i)é_J w926 1Jgsw J9gro wede OAMP gluc@d IJs bl IJiao_jé >ebe wdlysy CVP
IJp9e>. wedssy odasy ghp wdbs) CVP 9uz)s)0. 235 bho Blgsd Iduslule > ogss) Jdplo
290 lJpucp.

IJgbo9s 1. bed JJpé 1dp9) 1Jped 806 po 1Uelogs 9 JJeé 1Ue,9) 1U8>8p8: &p bed JJpé
lJpo9) 1U>1s06 [Jga856.

IUsbo9s 12. olds po g3 BB IJzuwlole po 21 puwodses Windows IJpeJsso SlJpepogls.

lJglb9s 13. Gp vlelé oubvgsd gx06 CVP Reporting Server.
Suiud IJBIJ6 pg 1Ugbl: Bubd oubésd IUlple IUpé o sp_frag_mgt: -310

Sedu ldezdd pu odl Idlg)le W yugdle CVP I1Jgluoo wigbe IJodls).

Logsnippet:

10.XX.XX.XX 00:00:03.683 -0500: %CVP_8_5 RPT-3-REPORTING DB ERROR _MSG: (Database: cvp_data)
runDBPurge -- Failed running the stored procedure sp_frag mgt: -310
10.XX.XX.XX 00:00:03.683 -0500: %CVP_8_5_RPT-1-REPORTING DB _PURGE_FAILED:The Reporting

(Database: cvp_data) database purge operation failed [Duration: 0.50
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lJglbgs 1. luwgd |Js Start (IJyoe) > All Programs (gesg 1Jywylpz) > Informix Dynamic Server
(1Jgbp IU>sulpsds) > cvp_db_<dbname>.
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Logsnippet:



10.XX.XX.XX Nov 04 2017 00:02:55.489 +0400: %CVP_10_5_RPT-3-REPORTING_DB_ERROR_MSG: (Database:
cvp_data) runDBPurge -- Failed running the stored procedure sp_frag mgt: -206 [1d:4012]
10:XX.XX.XX Nov 04 2017 00:02:55.520 +0400: $%CVP_10_5_RPT-1-REPORTING_DB PURGE_FAILED: The
Reporting (Database: cvp_data) database purge operation failed [Duration: 89.72 seconds].
[1id:4006]
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evaluates to alter fragment on table vxmlelement detach partition sys_p5962 junk
EXECUTE IMMEDIATE alter fragment on table vxmlelement detach partition sys_p5962 junk

exception : looking for handler
SQL error = -626 ISAM error = -106 error string = = ""
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