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lJglbgs 1. wzpese ActivityLog pu wbosdle CallWait gCallLbackQueue gJs ¢l CVP VXML.
Spdud IJgwy) eds odo Iduwedle eds U Jé:

C:\Cisco\CVP\VXMLServer\applications\CallBackWait\logs\ActivitylL og\and
C:\Cisco\CVP\VXMLServer\applications\CallBackQueue\logs\ActivityL og\.

lJ¢lbgs 2. IJuau cu ldpdldpes £, 1duoeses Ws uwedle wuilb CallbackQueue. spdod
Ioze go ebl iy opasy Jdews) eds luvosgle uvss Jdblog IUjpas [pes.

wvedle vyl $lispes luobl) IJogdses Ido,pesé Snippet callbackQueue:

10.85.137.68.1469202885038.5788.CalTbackQueue_custom,07/22/2016 11:59:24.656,Queuel,element,warning,A s
10.85.137.68.1469202885038.5788.CallbackQueue_custom,07/22/2016 11:59:24.656,Queuel,custom,Callback_Lea
10.85.137.68.1469202885038.5788.CallbackQueue_custom,07/22/2016 11:59:24.656,Queuel,custom,Callback_Lea
10.85.137.68.1469202885038.5788.CallbackQueue_custom,07/22/2016 11:59:24.656,,end,how,app_session_compl
10.85.137.68.1469202885038.5788.CallbackQueue_custom,07/22/2016 11:59:24.656, ,end,result,timeout
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IJgb9o 4. wzpse uwedle Tomeat pu gbpe VXML, spdod Ideey) eds ywedle Tomeat s
lJ>Jsd C:\Cisco\CVP\VXMLServer\Tomcat\logs

java.lang.NullPointerException
at org.apache.coyote.httpll.InternalNioOutputBuffer.flushBuffer(InternalNioOutputBuffer.java:240)
at org.apache.coyote.httpll.InternalNioOutputBuffer.endRequest(InternalNioOutputBuffer.java:128)
at org.apache.coyote.httpll.AbstractHttpllProcessor.endRequest(AbstractHttpllProcessor.java:1586)
at org.apache.coyote.httpll.AbstractHttpllProcessor.process(AbstractHttpllProcessor.java:1022)
at org.apache.coyote.AbstractProtocol$AbstractConnectionHandler.process(AbstractProtocol.java:579
at org.apache.tomcat.util.net.NioEndpoint$SocketProcessor.run(NioEndpoint.java:1600)
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lJglo9s 2. §p wwgdsd pJd Tomcat server.xml Joopesy useSendfile="false". spJdudd IJge9,)
eJs 03l Idpdd Vs >Jsd C:\Cisco\CVP\VXMLServer\Tomcat\conf\.

eds wosd ldeeld:

<#root>
<Connector port="7000"
useSendfil e="fal se"

redirectPort="7443" protocol="org.apache.coyote.httpll.HttpllNioProtocol" maxHttpHeaderSize="8192" exe

<!-- A "Connector" using the shared thread pool-->
<!-- <Connector executor="tomcatThreadPool" port="8080" protocol="HTTP/1.1" connectionTimeout="20000" r
<!-- Define a SSL HTTP/1.1 Connector on port 8443 This connector uses the JSSE configuration, when usin
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