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Resource Configuration

Q Lpdate @ Cancel

HE

Open Printable Report of this Resource Configuration

Resource Mame Agentt
Resource ID agent1
IPCC Extension 62121
Resource Group RG_uccx -
Automatic Available® @ Enabled Disabled
Assigned Skills Unassigned Skills
Skill1(5) - 3
«
i » i

Competence Level 5 « (1-Beginner, 10-Expert)

Team Default -

Agent Alias

| pdate || Cancel

@ *- indicates required item
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UCCX sql db_cra select s.skillname. rsm.competencelevel. r.resourceLoginID. Jssiui, 09

Skill s- ;0 r.extension. r.resourceFirstName. r.ResourceLastName. t.teamName

s.skillid = rsm.skillid internal join resource r.resourceskilmapid _Jlc joinResourceSendMapping rsm
't' iy = r.active g 's.active = t cy> r.asnedteamid = t.teamid _lc la, )l §,,9 = r.resourceskiimapid
s.name. encaccesselelecececel. encation. inecececelececececourel. ination. ination: cuu>
inecourececelececelecel. inecourcel. inecourecourcel. inecourcel.
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yadmin:run uccx sql db_cra select s.skillname, rsm.competencelevel, r.resourceLoginID
r.extension, r.resourceFirstName, r.ResourceLastName,t.teamname from skill s



inner join resourceskillmapping rsm on s.skillid = rsm.skillid

inner join resource r on rsm.resourceskillmapid = r.resourceskillmapid join team t on
'r.assignedteamid = t.teamid where s.active = 't' and r.active = 't

order by s.skillname, competencelevel, resourceloginid

SKILLNAME COMPETENCELEVEL RESOURCELOGINID EXTENSION RESOURCEFIRSTNAME RESOURCELASTNAME
TEAMNAME

Skilll 5 agentl 62121 Agentl Default

Skilll 5 agent2 62131 Agent2 Default

Skilll 5 arunabh 62000 CIPC Default
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