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controller T1 0/0/0
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pri-group timeslots 1-24
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interface Serial0/0/0:23

no ip address

encapsulation hdlc

isdn switch-type primary-ni
isdn incoming-voice voice

no cdp enable
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1

dial-peer voice 100 voip

-- description -- Outbound Calls From UCCX
session protocol sipv2

....... incoming called-number 717
dtmf-relay rtp-nte

codec g7l1llulaw
1

s Jlail POTS

el sball Lol s 68 lapus aiysSs w6 sl PRI e PSTN LI e oSl agiy dadl- o)l 138 pgi,
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1

dial-peer voice 10 pots

-- description -- POTS Dial Peer To/From PSTN Simulator
....... destination-pattern 717

. incoming called-number

direct-inward-dial

port 0/0/0:23

forward-digits all
!
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1

dial-peer voice 102 voip

-- description -- Redirect Calls to UCCX 90
[destination-pattern 200[1-2

session protocol sipv2

session target ipv4:14.10.166.15

[incoming called-number 200[1-2

dtmf-relay rtp-nte

codec g7l1llulaw
1

dusll IVR _JI aiiwall 65l o la)Sall gui Juls

PSTN 9 UCCX 9 SIP dlg; o Jliadl Juww Ll dlwle S _luais Judss 13

sVl canlSall & ,20 e d9eal s PSTN pd, e dallSs 2 dlodl UCCX 0 aeVl dgeal xibs
olalzs) (SDP) Jas)l dwl> oy JoS8i9 49 «clexiwl g dlas sall JilwJl &1 Lasi) asladiw] oSan
(lsLugll

09 olalzall 038 (1655 ai .CPA JlaSY dloyl lgoasiws ol v Ll wlaleall 65l Gaiai «lls (oo 0@V
I sseall 8 Ldluyl piy el o Ya,9 .UCCX Usd oo Lgalaziaw] piy ¥ )9 UCCX AppAdmin olxaw
W3 axisg -aallSall 03g) CPA J (DSPs) aad )l 6,LiYl wlalen cusSd lsd] Jd oo lgalatian] @iy oy
APPAIMIN o <89 S L9 B ,uss oSay9 dnllSo JSI dsladl JI olalzall 038 Jlu,| pi

anllSo JSJ dladl _Jl 04 CPA (1655 &loww UCCX

> ibal dgil]| Aol | aalsll o
— 58 L9l )
375 U Aol +(1000-100) cunal

2500 ask L 1900 *1’(‘#{)86‘8

J5d 289 2l
3000 agl _lo - 1000) gl
*(10000
ISR
112 asl LLof| - 50) aumall pMSUI
*(500

Jd 289 2l
15000 agb _lo|| - 1000) ool a5
*(60000

SIP 6,be (655 dxao 5 AppAdmMIn U cueSill dblal asill Lo ,e ai

:Received
INVITE sip:7175551212@14.10.153.56:5060; transport=udp SIP/2.0

Call-ID: 134401919546410@14.10.166.16

Content-Type: multipart/mixed;boundary=unique_boundary
unique_boundary--

Content-Type: application/sdp

Content-Disposition: session;handling=required

v=0



0=Cisco-UCCX 1608 1 IN IP4 14.10.166.16

s=SIP Call
c=IN IP4 0.0.0.0
t=0 0

m=audio 12345 RTP/AVP 0

a=rtpmap:0 PCMU/8000

a=ptime:20

unique_boundary--

Content-Type: application/x-cisco-cpa
Content-Disposition: signal;handling=optional

Events=FT, Asm, AsmT, Sit
CPAMinSilencePeriod=375
CPAAnalysisPeriod=2500
CPAMaxTimeAnalysis=3000
CPAMinValidSpeechTime=112
CPAMaxTermToneAnalysis=15000
--unique_boundary--

UCCX _JI "100 dglxe" iy Jbu,| pis cdsloal) lall 5las JYS oo ddleall 18 dallSall o Loy

:Sent

SIP/2.0 100 Trying

Via: SIP/2.0/UDP 14.10.166.16:5065;branch=z9hG4bKEsF4FAHPTV1iP00zE1BcOQ~~17
From: <sip:9195551212@14.10.166.16>;tag=dsa994554a
<To: <sip:7175551212@14.10.153.56

Date: Fri, 03 Aug 2012 18:38:46 GMT

Call-ID: 134401919546410@14.10.166.16

CSeqg: 100 INVITE

Allow-Events: telephone-event

Server: Cisco-SIPGateway/IO0S-12.x

Content-Length: 0

25 sl TDM JsSg59, plasiowl, PSTN I llu] ai opoball Lllall s go 655Lall dallSall ,llas Losic
PRI plxsiw] a Wl 03D 9 .aieSs

Aug 3 18:38:46.559: ISDN Se0/0/0:23 Q931: TX -> SETUP pd = 8 callref = 0x008D
Bearer Capability i1 = 0x8090A2

Standard = CCITT

Transfer Capability = Speech

Transfer Mode = Circuit

Transfer Rate = 64 kbit/s

Channel ID i = 0xA98397

Exclusive, Channel 23

'Calling Party Number i = 0x2180, '9195551212
Plan:ISDN, Type:National

'Called Party Number i = OxAl, '7175551212
Plan:ISDN, Type:National

plasiul; o PSTN wild ol dlodl pMel pi -alsdls PSTN o ol LoVl Jluly dallSall pass Jols i
gl @l

Aug 3 18:38:46.595: ISDN Se0/0/0:23 Q931: RX <- CALL_PROC pd = 8 callref = 0x808D
Channel ID i1 = 0xA98397
Exclusive, Channel 23

Aug 3 18:38:46.603: ISDN Se0/0/0:23 Q931: RX <- ALERTING pd = 8 callref = 0x808D
Progress Ind i = 0x8188 - In-band info or appropriate now available

SDP yaii; 13®9 .o PSTN wsl®d ol UCCX pMey¥ UCCX I 5,31 6,0 183 Jac duwl> pas dlodl Jus
bl o) olagid bailwgll e ol



:Sent
SIP/2.0 183 Session Progress

Call-ID: 134401919546410@14.10.166.16

uniqueBoundary--
Content-Type: application/sdp
Content-Disposition: session;handling=required

v=0
o=CiscoSystemsSIP-GW-UserAgent 7343 9805 IN IP4 14.10.153.56
s=SIP Call

c=IN IP4 14.10.153.56

t=0 0

m=audio 32330 RTP/AVP 0 101 19
c=IN IP4 14.10.153.56

a=rtpmap:0 PCMU/8000

a=rtpmap:101 telephone-event/8000
a=fmtp:101 0-16

a=rtpmap:19 CN/8000

a=ptime:20

uniqueBoundary--
Content-Type: application/x-cisco-cpa
Content-Disposition: signal;handling=optional

event=enabled
--uniqueBoundary--

.Connect_ACK (8 1ash d,lgul Juw s .aallSall PSTN (asld d,lxiw] go TDM $lw (5 aallSall Juogs a5

Aug 3 18:38:49.207: ISDN Se0/0/0:23 Q931: RX <- CONNECT pd = 8 callref = 0x808D

Aug 3 18:38:49.211: ISDN Se0/0/0:23 Q931: TX -> CONNECT_ACK pd = 8 callref = 0x008D

alawlgs Lollao 68 LaS Jid e UCCX aaizy9 .OK 200 o dlais dollSall ol UCCX oMel, dlgd] pgis
J9 oo Lgolaziw| o ¥ SJ9 daslwgll wlioglaa) SDP le OK 200 JI sgixi oS .SIP JgSgi9,4J RFC
.UCCX

:Sent
SIP/2.0 200 OK

Call-ID: 134401919546410@14.10.166.16

Content-Type: application/sdp
Content-Disposition: session;handling=required
Content-Length: 271

v=0
o=CiscoSystemsSIP-GW-UserAgent 7343 9805 IN IP4 14.10.153.56
s=SIP Call

c=IN IP4 14.10.153.56

t=0 0

m=audio 32330 RTP/AVP 0 101 19
c=IN IP4 14.10.153.56

a=rtpmap:0 PCMU/8000

a=rtpmap:101 telephone-event/8000
a=fmtp:101 0-16

a=rtpmap:19 CN/8000



a=ptime:20

:Received
ACK sip:7175551212@14.10.153.56:5060 SIP/2.0

Call-ID: 134401919546410@14.10.166.16

Sy o b SN 0 dallSall paiz; UCCX lassy CPA plasiwl, dallSall pass BLiss| d,lgdl pgis

SIP JsSg59,4 RFC dawlg; wgllao 68 LaS el,>Yl 138 135 UCCS poi; .l
'CPAs' _® ll=Jly 'Detected’ &axll 455 SIP cuaxs e Jall I3id 9

T 28 Jolil oMol $las] ol I alolidl oM & Blis] g -
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:Sent
UPDATE sip:9195551212@14.10.166.16:5065; transport=udp SIP/2.0



Call-ID: 134401919546410@14.10.166.16

Content-Type: application/x-cisco-cpa
Content-Disposition: signal;handling=optional
Content-Length: 26

event=detected
status=CpasS

:Received
SIP/2.0 200 Ok

Call-ID: 134401919546410@14.10.166.16

algdl .6 5kall Aol 04 J| aiwsi pi S J=iwodl J] dodSall a5 85ley dlgldl JI HUaz| UCCX Juw
13 el

:Received
REFER sip:7175551212@14.10.153.56:5060 SIP/2.0

Call-ID: 134401919546410@14.10.166.16

<Refer-To: <sip:2001@14.10.153.56

:Sent
SIP/2.0 202 Accepted

Call-ID: 134401919546410@14.10.166.16

Al 5l JV5 o asle olado dxdles SIS 600l dgoll I cleaiwdl 13D azoi dlodl pgds ol vy
el e

:Aug 3 18:39:07.275: //60/7120520F060E/CCAPI/ccCallSetupRequest
,Destination=, Calling IE Present=FALSE, Mode=0
(Outgoing Dial-peer=102, Params=0x31BDB494, Progress Indication=NULL (0

o9 diniaall dgzell Gallaiall Hslall Llall s (8 cusSdl I bliwl dlgyl dlauwls, dallSall azgs pi
REFERRING

:Sent
INVITE sip:2001@14.10.166.15:5060 SIP/2.0

Call-ID: 5789DBCB-DCD111E1-8081ADFE-F735B3DC@14.10.153.56

Content-Type: application/sdp
Content-Disposition: session;handling=required
Content-Length: 270

v=0

o=CiscoSystemsSIP-GW-UserAgent 5187 301 IN IP4 14.10.153.56
s=SIP Call

c=IN IP4 14.10.153.56

t=0 0

m=audio 25002 RTP/AVP 0 101 19

c=IN IP4 14.10.153.56

a=rtpmap:0 PCMU/8000

a=rtpmap:101 telephone-event/8000

a=fmtp:101 0-16



a=rtpmap:19 CN/8000
a=ptime:20

MIVR Jzuu 23905 Julxs

2w ligime uSais a8 .UCCX jelaio oo dallSall e dole 6, MIVR Jzuw oo ololadll 03® 99
‘izl logleall blady 0id clasl

XD3 9 XD2 g XD1 9 cllasVI ayxuai - SS_OB -
XDebug1.elasVl auuas - SS_RM -
()l 405l &My gl dlSinall clS 15) CFG_MGR - Debug.XDebug1 -

Aug 20 21:34:54.631 EDT $MIVR-CFG_MGR-7-UNK:ConfigManagerImpl-getAll():CIR :135533948
,ConfigImportRecord[schema=DialingListConfig#2,time=2012-08-20 21:34:42.0=[0]
,=recordId=239, implClass=class com.cisco.crs.outbound.DialingListConfig, desc

, ,values=[239, 2, 1662760, NAME, TEST777, 9785551212, , , 343, true, -1, true, -1, true
[null, null, null, nulll,evalues=null ,0 ,0 ,0 ,0 ,0 ,0 ,0 ,0 ,0 ,1 ,21:34:42.0 2012-08-20
Import the record from the dialing list. In this case, the recordID=239//

Aug 20 21:34:54.632 EDT $MIVR-CFG_MGR-7-UNK:ConfigManagerImpl-getAll():con :135533949
,figObjs[0]=DialingListConfig[schema=DialingListConfig#2, time=2012-08-20 21:34:42.0
,recordId=239,desc=,recordID=0,dialingListID=239, campaignID=2, accountNumber=1662760

, firstName=NAME, lastName=TEST777, phone01=9785551212, phone02=, phone03=, gmtZonePhone01=343
,dstPhonell=true, gmtZonePhone02=-1,dstPhonel2=true, gmtZzonePhone03=-1,dstPhonel03=true
,callbackNumber=, callbackDateTime=2012-08-20 21:34:42.0,callStatus=1,callResult=0
,callResult01=0,callResult02=0,callResult03=0, lastNumberDialed=0, callsMadeToPhone01=0
[callsMadeToPhone02=0, callsMadeToPhone03=0, numMissedCallback=0, isRetries=false
RecordID=239; campaignID=2//

9 dlaxll W9 ,20) ploidVIl M| pgall 09 ()l Ludi 9 63200 OMo> LD eSS 29 wl Loy :dla>Mo
.RecordID

B-7-UNK:CMgrUtil: getPhoneNumber: callStatus=2callResult=0lastNumDialed=0

:Aug 20 21:34:55.424 EDT $MIVR-SS_OB-7-UNK:CMgrUtil: getPhoneNumber :135534103
callStatus=2callResult=0lastNumDialed=0

:Aug 20 21:34:55.424 EDT $MIVR-SS_OB-7-UNK:CMgrUtil: getUnformattedPhoneNumber :135534104
dlcID:239

:Aug 20 21:34:55.425 EDT $MIVR-SS_OB-7-UNK:CMgrUtil: getFormattedPhoneNumber :135534105
phoneNum=9785551212

:Aug 20 21:34:55.425 EDT $MIVR-SS_OB-7-UNK:CMgrUtil: getFormattedPhoneNumber :135534106
intPrefix= localAreaCode = 416 lenAreaCode = 3 include lac = true dialingPrefix = 9
longDistPrefix = 91

:()Aug 20 21:34:55.425 EDT $MIVR-SS_OB-7-UNK:CMgrUtil.getFormattedPhoneNumber :135534107
domestic number

:()Aug 20 21:34:55.425 EDT $MIVR-SS_OB-7-UNK:CMgrUtil.getFormattedPhoneNumber :135534108
long distance number

Aug 20 21:34:55.425 EDT $MIVR-SS_OB-7-UNK:numToDial=9919785551212 :135534109

:Aug 20 21:34:55.425 EDT $MIVR-SS_OB-7-UNK:CMgrUtil: getUnformattedPhoneNumber :135534110
dlcID:239

- Aug 20 21:34:55.425 EDT %MIVR-SS_OB-7-UNK:CMgrUtil.getTimeZoneId :135534111
phoneNum=9785551212

:Aug 20 21:34:55.425 EDT $MIVR-SS_OB-7-UNK:CMgrUtil: getGmtOffset :135534112

DST observed=true

- Aug 20 21:34:55.425 EDT %MIVR-SS_OB-7-UNK:CMgrUtil.getTimeZoneId :135534113
phoneNum=9785551212

Based on the Campaign config, the phone number is modified accordingly. In a failed call//



scenario, you might want to verify what the number is after the formatting is done. Look
.for 'MIVR-SS_OB-7-UNK:numToDial=' which gives you the actual number to be dialed

:Aug 20 21:34:55.425 EDT SMIVR-SS_OB-7-UNK:OutboundIVRContactsRequestor :135534128
Contacts returned from CampaignMgr for campaignID:2 are [OutboundContactInfo: dlc:239
phoneNumber:9919785551212 unformattedPhoneNumber:9785551212 timezone -240)

[ ( callStartTime 0 answeringMachine false

.phoneNumber:9919785551212; unformattedPhoneNumber:9785551212//

ddauinll a9 dduioll wilgl o8] Ll Laud

- ()Aug 20 21:34:55.425 EDT $%$MIVR-SS_OB-7-UNK:IVRDialer:findValidContact :135534131
processing contact in queue OutboundContactInfo: dlc:239 (phoneNumber:9919785551212
( unformattedPhoneNumber:9785551212 timezone -240 callStartTime 0 answeringMachine false

:SIP oLl Jbuw,) T

SIP-9919785551212 INVITE sip:9919785551212@10.10.10.7:5060; transport=udp SIP/2.0
SIP-9919785551212 SIP/2.0 100 Trying
SIP-9919785551212 SIP/2.0 183 Session Progress

SIP-9919785551212 SIP/2.0 200 OK
Laguuo Le> i i il &)kl dlwlo plasiwl dlodl e Jilw )l 03 axdles oo i

,Aug 20 21:34:58.809 EDT %MIVR-SS_OB-7-UNK:ProcessAccepted: DialerSipCall-68 :135534720
, State=CONTACTING, fromDN=8005553434, toDN=9919785551212
callId=134551289542668@10.10.10.5 sending

SIP-9919785551212 ACK sip:9919785551212@10.10.10.7:5060 SIP/2.0

,Aug 20 21:34:58.810 EDT $MIVR-SS_OB-7-UNK:OnConnectionCompleted DialerSipCall-68 :135534722
State=ACTIVE, fromDN=8005553434, toDN=9919785551212, callId=134551289542668@10.10.10.5
notify
()com.cisco.wf.subsystems.outbound.SIPAdapterCallListenerImpl@lb91fad.onConnectionCompleted
The initial SIP signalling is completed//

.Aug 20 21:34:58.810 EDT 3MIVR-SS_OB-7-UNK:SIPAdapterCallListenerImpl :135534723
,onConnectionCompleted post OutboundPlaceGWCallRespMsg: GWCall: dlcID: 239, csqgID: -1
,contactNumToDial:9919785551212false, dialerType:IVR_DIALER, DialerSipCall-68, State=ACTIVE
fromDN=8005553434, toDN=9919785551212, callId=134551289542668@10.10.10.5, status=0K

The outbound subsystem posts the 'Place call' request to the gateway//

:Aug 20 21:34:58.810 EDT 3MIVR-SS_OB-7-UNK:OutboundDialerProcessor:Processing msg :135534724
,OutboundPlaceGWCallRespMsg: GWCall: dlcID: 239, csqgID: -1
,contactNumToDial:9919785551212false, dialerType:IVR_DIALER, DialerSipCall-68, State=ACTIVE
, fromDN=8005553434, toDN=9919785551212, callId=134551289542668@10.10.10.5
status=0K135534725: Aug 20 21:34:58.810 EDT
:MIVR-SS_OB-7-UNK:IVRDialer:ProcessOutboundPlaceGWCallRespMsg$%

,OutboundPlaceGWCallRespMsg: GWCall: dlcID: 239, csqgID: -1
,contactNumToDial:9919785551212false, dialerType:IVR_DIALER

,DialerSipCall-68, State=ACTIVE, fromDN=8005553434, toDN=9919785551212
callTd=134551289542668@10.10.10.5, status=0K

The OutboundPlaceCall request is processed by the Outbound Dialer, then by the IVR//
Dialer processes

:Aug 20 21:34:58.810 EDT $MIVR-SS_OB-7-UNK:CampaignStatistics :135534728
incrementAttemptedCalls () for phoneNumber=9919785551212 to 1

;Aug 20 21:34:58.810 EDT 3MIVR-SS_OB-7-UNK:HalfHourCampaignData&colon :135534729
incrementAttemptedCalls() by 1. Total attempted calls = 1



Since this is the first time the record is dialled out, the total attempted calls = 1//

cleall cdoll Jii JsS39, JIxg dilsdl e CPA goliyy Jas; .CPA dlu go SIP cyazs dllu, dlod] Juw s
iSay . sounall O )l 4lg aie 5 )1 5le=9 waall Hu juaidl (e acluy 1389 . ouuall O jlall 0 (RTP)
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SIP-9919785551212 UPDATE sip:8005553434@10.10.10.5:5060; transport=udp SIP/2.0
SIP-9919785551212 Via: SIP/2.0/UDP 10.10.10.7:5060;branch=z9hG4bK2362542
SIP-9919785551212 Max-Forwards: 69

SIP-9919785551212 To: <sip:8005553434@10.10.10.5>;tag=dsaf56bbcc
SIP-9919785551212 From: <sip:9919785551212@10.10.10.7>;tag=3D33950C-948
SIP-9919785551212 Call-ID: 134551289542668@10.10.10.5

SIP-9919785551212 CSeq: 102 UPDATE

SIP-9919785551212 Content-Length: 26

SIP-9919785551212 Date: Tue, 21 Aug 2012 01:34:58 GMT

SIP-9919785551212 User-Agent: Cisco-SIPGateway/I0S-15.2.4.M1
SIP-9919785551212 Supported: timer,resource-priority,replaces,sdp-anat
SIP-9919785551212 Timestamp: 1345512899

,SIP-9919785551212 Allow: INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE
NOTIFY, INFO, REGISTER

<SIP-9919785551212 Contact: <sip:9919785551212@10.10.10.7:5060
SIP-9919785551212 Min-SE: 1800

SIP-9919785551212 Content-Type: application/x-cisco-cpa
SIP-9919785551212 Content-Disposition: signal;handling=optional
SIP-9919785551212

SIP-9919785551212 event=detected

SIP-9919785551212 status=CpaS

SIP-9919785551212 UPDATE sip:8005553434@10.10.10.5:5060; transport=udp SIP/2.0
SIP-9919785551212 Via: SIP/2.0/UDP 10.10.10.7:5060;branch=z9hG4bK23714F6
SIP-9919785551212 Max-Forwards: 69

SIP-9919785551212 To: <sip:8005553434@10.10.10.5>;tag=dsaf56bbcc
SIP-9919785551212 From: <sip:9919785551212@10.10.10.7>;tag=3D33950C-948
SIP-9919785551212 Call-ID: 134551289542668@10.10.10.5

SIP-9919785551212 CSeq: 103 UPDATE

SIP-9919785551212 Content-Length: 163

SIP-9919785551212 Date: Tue, 21 Aug 2012 01:34:58 GMT

SIP-9919785551212 User-Agent: Cisco-SIPGateway/I0S-15.2.4.M1
SIP-9919785551212 Supported: timer,resource-priority,replaces,sdp-anat
SIP-9919785551212 Timestamp: 1345512902

,SIP-9919785551212 Allow: INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE
NOTIFY, INFO, REGISTER

<SIP-9919785551212 Contact: <sip:9919785551212@10.10.10.7:5060
SIP-9919785551212 Min-SE: 1800

SIP-9919785551212 Content-Type: application/x-cisco-cpa
SIP-9919785551212 Content-Disposition: signal;handling=optional
SIP-9919785551212

SIP-9919785551212 event=detected

SIP-9919785551212 status=LV

SIP-9919785551212 pickupT=320

SIP-9919785551212 maxActGlitchT=0

SIP-9919785551212 numActGlitch=0

SIP-9919785551212 wvalSpeechT=20

SIP-9919785551212 maxPSSGlitchT=0

SIP-9919785551212 numPSSGlitch=0

SIP-9919785551212 silenceP=0

SIP-9919785551212 termToneDetT=0

SIP-9919785551212 noiseTH=1000

SIP-9919785551212 actTh=32000

This shows that Low Volume is detected. Now, based on the Campaign setting 'Handle Low//
Volume as Voice,' this call is handled accordingly



,Aug 20 21:35:02.036 EDT $MIVR-SS_OB-7-UNK:OnCPAStatus DialerSipCall-68 :135535726
State=ACTIVE, fromDN=8005553434, toDN=9919785551212, callId=134551289542668@10.10.10.5
notify com.cisco.wf.subsystems.outbound.SIPAdapterCalllListenerImpl@lb91fa4d.onCPAStatus

(status=LowVolume)

Aug 20 21:35:02.036 EDT 3MIVR-SS_OB-7-UNK:SIPAdapterCalllListenerImpl.onCPAStatus :135535727
,post OutboundUpdateGWCallStatusMsg: GWCall: dlcID: 239, csqgID: -1
,contactNumToDial:9919785551212false, dialerType:IVR_DIALER, DialerSipCall-68, State=ACTIVE
fromDN=8005553434, toDN=9919785551212, callId=134551289542668@10.10.10.5, status=LowVolume
:Aug 20 21:35:02.036 EDT 3MIVR-SS_OB-7-UNK:OutboundDialerProcessor:Processing msg :135535728
,OutboundUpdateGWCallStatusMsg: GWCall: dlcID: 239, csgID: -1
,contactNumToDial:9919785551212false, dialerType:IVR_DIALER, DialerSipCall-68, State=ACTIVE
fromDN=8005553434, toDN=9919785551212, callId=134551289542668@10.10.10.5, status=LowVolume
:Aug 20 21:35:02.036 EDT $MIVR-SS_OB-7-UNK:IVRDialer :135535729

, ProcessOutboundUpdateGWCallStatusMsg: OutboundUpdateGWCallStatusMsg: GWCall: dlcID: 239
,csqgID: -1, contactNumToDial:9919785551212false, dialerType:IVR_DIALER, DialerSipCall-68
,State=ACTIVE, fromDN=8005553434, toDN=9919785551212, callId=134551289542668@10.10.10.5
status=LowVolume

:Aug 20 21:35:02.036 EDT $MIVR-SS_OB-7-UNK:IVRDialer :135535730
ProcessOutboundUpdateGWCallStatusMsg () : Low Volume detected

:Aug 20 21:35:02.036 EDT $MIVR-SS_OB-7-UNK:IVRDialer :135535731
ProcessOutboundUpdateGWCallStatusMsg () : Handle Low Volume as Voice is true

:Aug 20 21:35:02.036 EDT $MIVR-SS_OB-7-UNK:IVRDialer :135535732
ProcessOutboundUpdateGWCallStatusMsg () : PostingOutboundIVRUpdateContactMsg with

callstatus = 3(Closed), callresult = 1(Low Volume) for dlcID = 239

au; - A LJS1J1L°

UCCX I dlsyl oo CPA Jlu| pi ¥

dlodl dawls, UCCX I 5,31 830 Jilury af Jluyl i ¥ PSTN ity Lol Juaiall, dollSall Jlasl asy
oo 3T (s Il Log ekl 5,1 5lg> cJssinn isko u0) dallSo el,>] o5 13 aly CPA JlaisT | &L
2w JSuiny CPA Jsis oo il dlodl o (3d% .CPA acy, dlsdl e 10S laol o

Live Voice w8LiuS1 a=; UCCX | dalKall a5 5le] o Y

oo Bixs .dlaxl (DN) aiwss i sl UCCX Jsiso 08 go ullan, Ll b e 5635 aslad] ol oo i
.CUCM _5 1id CTI ,luo Jsiso/dlais _JI &lodl oo dollSo asgi dglSol

asllan e dglxall 65le|

il il olallSall Aol 6lel pis o) 13] M olall Juaall diles” 9 635lsll clelexiwdl (3 S 3 Lo
oo 3 Diallist J9az (5 dglro 63LelS oMol 038 e xuno dode ging (o (383 (dssiiio 9] RNA
sazall @glxall 85lel ol JLasVl s5le] b9 9 clesiwdl dglxo >l piy ail MIVR &V

waill IVR 2ol 4 dlai] aic DTMF Jos; ¥

V) 8lowwall wllall il dayllas (09 dladly CUCM Gy auso JSuin DTMF Jg> Loslaill os ail oo g
25 Wi Jaad JTAPI e Glail )5 UCCX DTMF acy, (DTMF Ji>i 0S5 le peer 0-Lllall soix,
DTMF Ll Jas)l JSY (MTP) lailwgll g dlass cleiw] olalSall oladng 6,k glol jas, llas

2o Sk Joolaidls DTMF ollb olalle, CUCM 9 dlgll Ol oo géssll algll o géx



do ol ologleo

Cisco Systems - claiiwolly sl acall -



//www.cisco.com/cisco/web/support/index.html?referring_site=bodynav

agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
ldewvoys Idlvadsis IJlueds (Idylub pogus)).



