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JID = “userA1@domainB/laptop”
XMPP Client A1

F Y dp—lp-  XMPP Client/Server Connection

A XMPP Server/Server Connection
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p&ld £ds HuwlJs XMPP

<message to='personl@example' from='person2@example' type='chat'>
<subject> Team meeting </subject>
<body>Hey, when is our meeting today? </body>
<thread>A4567423</thread>

</message>
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s XEP-0025: | uebJlg Jabber HTTP

2. og) Ilgwobllgle 1UbssJs ks ol o BOSH: wy90999J IJudd 1Uss selds sdidle louold
TCP bosd lJess wuliss IUlezlo wso Jdslosy wlgueesle Lgle bdolo/luoglole HTTP
pwE336 IJpojlews 590 1Jelzs 1Us luwwgsle Idluvowolele IUpod,) )6 1dpg )96 s XEP-0124:
el HTTP 9003685 w9luwlbs XEP-0206: XMPP g, BOSH

o 99p Finesse Lou9sy w)9w9ded BOSH e luo Weld wplpl pu 9206 wby wepsd IJEbe
32098 py9) Iwslole. soped oo luwegsle wu9esdsd BOSH Bs wibss 2ésds lu IUghe
Jl seolz s Uluwezlud ez 929> bdu. sop wlis) Iluwcelud 2os 98 p22d 20s Seuss
IUghe eds vslule Jdgpsd: oo sop huwldol Jlworlos. soper 2uosd Igpsd eds
lJlgwoglod 880 IJgpsd bdol 2631 9! 1Us 3JY.

$89p €psd Finesse Juwboz ldpdow (Cbosd ssw) vlogble logold BOSH $>5p gu) pud)
TCP 7443 JJ 30 wluss. wgd 30 elusé Bl Jp odo ould wessele pu 3006 Finesse Notification.
couwd $306 Notification )5 HTTP szw9.s £ds 200 OK 9000 luvezlesd (odpsol) BLE. Il iy
J>s "erpd Idledlple” wedse 29d 929> 22 9Jdsd Is 238 29 (pIldpd): eds pwosd Idpeld: sop
Luowld Idoslole Wyl lJs gpsd 95w Finesse.

peuld bdo/lywoglos Finesse XMPP

s9u2e 03l lJpeld luwezlus bdo Huulds XMPP IJlsJs 1Jeuie,Jds wso €psd Finesse 9¢ls o
Finesse Jlgsls louold BOSH.

Finesse client request:
<body xmlns="http://jabber.org/protocol/httpbind" xml:lang="en-US" xmlns:xmpp="urn:xmpp:xbosh" hold="1"

Finesse server response:
<body xmlns="http://jabber.org/protocol/httpbind" xmlns:stream="http://etherx.jabber.org/streams" authi
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£ Modify Account

Basic | Adyanced | Proxy
Login Options

Protocol:

Username:
Domain:
Resource;

Password:

User Options

Local alias:

@ Remave

W XMPP

47483648

finl.ucce.local

test

| Remember password

L New mail notifications

Ll Use this buddy icon for this account:

__ Create this new account on the server

E——
-

Cancel ‘
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Jeiss pu ldpedyple 29d ywd9d UCCE Finesse Desktop: Lze [Js Guwe uvdyd wwbe ldpdoo
pu IOuod IJsle Cisco Finesse Jegly; IJOvd B 20is bl,é Cisco Finesse.

S pdlebs: $pdu o wogs) Bsp IJpdde B Idpuwcdud 988l Jeobdule IUpuce.

wedsd Idyved
Spdu oeese wedle £306 ledle Finesse 9 UCCX g, RTMT Iy g, CLI (slgoé Lulo, 1Jisle)):

weeb lelbé Joglb ActiveOg /uube IJpdo o
wedle 806 ledle wuopst Iighle

~ pdlebé: 9p vosssu ywedle puve9ss LTS IJigble B @b loule Gsled Llghs louvle
pundJs. $p wlsdlo wuvgsd vusese IJldble wes vung IdpubdJs.

A pdlzlbos: Jl szess Finesse 9.0(1) eds ouwesd puwess wuoese IJigble. op [3¢lJ
Suwesd puwess wuoese IJigble B Finesse 9.1(1). wgodw gpdss wepdsu IJouvesd
s 9.1(1) p¥buo o Finesse 10.0(1) - 11.6(1). JJzue9d eds o030 IUgpdso: lze >Jsd
Finesse Management and ServiceAbility.

opdsu gwedle wuoese lgble 308 Iledlole 1J¢lLo6 o Unified Contact Center Express
(UCCX)‘ dlo| 09 p9 2L

<#root>
admin:

utils uccx notification-service |og enable


https://www.cisco.com/c/ar_ae/support/customer-collaboration/finesse/products-maintenance-guides-list.html
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WARNING! Enabling Cisco Unified CCX Notification Service Togging can affect system performance
and should be disabled when Togging is not required.

Do you want to proceed (yes/no)? yes
Cisco Unified CCX Notification Service logging enabled successfully.

NOTE: Logging can be disabled automatically if Cisco Unified CCX Notification Service is restarted.

oedso wedle vusest leble ¢p8 Iledlele IUElLo8 weduwuws erd; IJlouald 1Jeses (UCCE)
(Finesse Standalone). Jol 09 p9op:

<#root>
admin:

utils finesse notification |ogging enable

Checking that the Cisco Finesse Notification Service is started...
The Cisco Finesse Notification Service is started.

Cisco Finesse Notification Service logging is now enabled.

WARNING! Cisco Finesse Notification Service logging can affect system performance
and should be disabled when Togging is not required.

Note: Logging can be disabled automatically if you restart the Cisco Finesse Notification Service

o9g» 030 Idwedle W IJped> /desktop/logs/openfire 9o wps debug.log.

Jpl 09 p9oz Vs IJuo9,6: Sbo, debug.log Jgseo IJledlele (OpenFire) ol http pg Juloe
lJedow pe g0slu IP 90083 2ol IUJpws9e) 1U9dsd.

HOLXNN000KN!1:34:21 [Session-1, SSL_NULL_WITH_NULL_NULL] received @ sent @

2017.94.14 21:34:21 REQUEST /http-bind/ on urg.:clinsc.jz:t\"server.nlu.Sel.en(hanne'l(unnenorSSelett(henﬂelHttD{unnet\iu“@N
2017.084.14 21:34:21 scope null||/http-bind/ @ o.e.j.s.ServietContextHandler{/http-bind,null}

2017.94.14 21:34:21 context=/http-bind| |/ @ o.e.j.s.5ervietContextHandler{/http-bind,null}

2017.94,14 21:34:21 sessionManager=org.eclipse. jetty.server.session.HashSessionManager@l761e4#STARTED

2017.94.14 21:34:21 session=null

2017.94.14 21:34:21 session=null

2017.84.14 servlet fhttp-bind||f == org.jivesoftware.openfire.http.HttpBindServiet-1643193

2017.04.14 chainsnull

2017.04. HT\'PBlndLUq HTTP RE(.\'[!!%SafbeP

sxd- 34453“}! rxd- 164053266".’:-
- Qddle. GHerts address: 10910032000LX0000XK 00NN .+ € isco, con/desktop id: 3445afbe presence:
'1ﬁelss3nxxx.:mmmu r;sco cumfdc_'.ktu >

=¢ xmlns="http://jabber.org/protocal/caps™ hash="sha-1" node="http://jabber.cisco.com/caxl" ver="VNCEfNwvCxe6F]fDIIpLryVIRwH="/>

</presences rid: 164853266
2017.84,14 21:34:21 suspended orq.ecupse.;etty.serwer.mo.selec:l:nanne1|:onnectnrsse'lecu:nannelnnpl:nnnecnnnm@
2017.84.14 21:34:24 Launching thread for f127.8.0.1:44667

2017.84.14 21:34:24 Launchino thread for f127.8.0.1:44656

Jpl 09 p9uoe B 1Juegrs: wbo) Ig) 0 pdds wluss uuubs I zduws IJepd Jl oild wublbs.

2017.04,14 21:34:26 Exiting since queue is g el il

2017,04.14 21:34:26 Session (id=3445afbe) was] last active ® ms ago: 1001003@ XIOOMXXXXXXKXXXXcisco.com/desktop
2017.04.14 21:34:26 time=1492185866851,]ID=1 =w,msgs_drop=0,bytes_sent=3748
2017.04.14 21:34:26 time=1492185866851, Jiu-mamaa@xxxxxxxx XHXXXNcisco. com{desktop msQs_ sen‘t-4 ,MSQs_ queue-a msgs_drop=0,bytes_sent=3748

Susy [€JIE OpenFire Jeduws IJged 10¢leds [Js 1o ouvesd &9z 1Usdsd spdu v sepe
wUvEsdo WS 60 wluss pse spdu J Finesse huwld wuwesd &9z lewbs vy uvow Swdé
255 |Jes gbp CTI. sgeps Iuwded IJBbeds Juwbe IJedeo B odo I igb gds lesls



cuvesd U9z eds Bbe leuold 1Jg psd (LOAD) s UCCE. (s UCCX. 03l 09 lJouo,s slispl.

Il Jo Syumd 1Ug psd Finese 5 wlisJ http-bind | glsp Finesse. spdo Jduwedle ol 96
2duws IJgpd slbol, 16J1G 2dws Iepd.

2017.06.17 00:14:34 Session (id=f382a015) was Tast active 0 ms ago: 1001003@xxXXX.XXXX.XXX.Cisco.com/de
2017.06.17 00:15:04 Session (id=f382a015) was Tast active 13230 ms ago: 1001003@xXXXX.XXXX.XXX.C15CO.CO
2017.06.17 00:15:34 Session (id=f382a015) was Tast active 43230 ms ago: 1001003@xXXXX.XXXX.XXX.C15CO.CO
2017.06.17 00:16:04 Session (id=f382a015) was Tast active 63231 ms ago: 1001003@xXXXX.XXXX.XXX.C15SCO.CO

2017.06.17 00:17:04 Unable to route packet. No session is available so store offline. <message from="pu

wwedle @6 ledle 1dpedople

o9g» 030 Idwedle W IJpzd> /desktop/logs/openfire 905 pwpels info.log. 31 Jp syuwd 1Jgpsd
Finese ,wlisJ http-bind |Js ¢l Finesse. spJdu o wbo,) Iduvedle IJeduwé wuowe €6
ouuwlbo.

2017.06.17 00:16:04 Closing idle session (id=f382a015): 1001003@xxxxX.XXXX.XXX. cisco.com/desktop
after inactivity for more than threshold value of 60
2017.06.17 00:16:04 A session 1is closed for 1001003@xxXXX.XXXX.XXX. cisco.com/desktop

wedle pelo ldssw

w9z odo Idwedle Vs IJped> /desktop/logs/webservices 9o wps Desktop-webservices.YYY-
MM-DDTHH-MM-SS.sss.log. 131 Je syuvd IJgpsd Finese ,wlisd http-bind |Js ¢lse Finesse
eJIJ 1JB )8 150086 1Upesss: spdu o wbo, IJuvedle o Agent Presance Iuowg £, po9l)
906> 60 Cluss: spdu o $22e wuwesd IJesz 1Uss ce luvosglise puuwdl.

0000001043: XX.XX.XX.XXX: Jun 17 2017 00:16:04.630 +0530: %CCBU_Smack Listener Processor (1)-6-PRESENCE
0000000417: XX.XX.XX.XXX: Jun 17 2017 00:16:04.631 +0530: %CCBU_Smack Listener Processor (1)-6-UNSUBSCR
0000001044 : XX.XX.XX.XXX: Jun 17 2017 00:16:04.631 +0530: %CCBU_Smack Listener Processor (1)-6-AGENT_P
0000001051: XX.XX.XX.XXX: Jun 17 2017 00:16:35.384 +0530: %CCBU_pooT1-8-thread-1-6-AGENT_PRESENCE_MONIT
0000001060: XX.XX.XX.XXX:: Jun 17 2017 00:17:04.632 +0530: %CCBU_CoreImpl-workerl2-6-PRESENCE DRIVEN LO
0000001061: XX.XX.XX.XXX:: Jun 17 2017 00:17:04.633 +0530: %CCBU_CoreImpl-workerl2-6-MESSAGE_TO_CTI_SER
1, workmode : 0, reason code: 255, forceflag :1, agentcapacity: 1, agentext: 1001003, agentid: 1001003,
0000001066: XX.XX.XX.XXX:: Jun 17 2017 00:17:04.643 +0530: %CCBU_CTIMessageEventExecutor-0-6-DECODED_M
ski1l1GroupNumber=-1, skillGroupPriority=0, agentState=1 (LOGOUT), eventReasonCode=255, numF1tSkiT1Group
duration=null, nextAgentState=null, f1tSkillGroupNumberList=[], f1tSkillGroupIDList=[], f1tSkillGroupPr
msgID=30, timeTracker={"id":"AgentStateEvent","CTI_MSG_RECEIVED":1497638824642,"CTI_MSG_DISPATCH":14976
Decoded Message to Finesse from backend cti server



Il wolo Iuilisgs Jsbe louolJ BOSH

Swp lesh logoldle BOSH w9luwlos gpsd 1U9sw 95235 Elbpe Finesse pl [31 Jly 9295 1U9IdsJ
£sy P9 50y odo lJpubddle slisel wérsel pu elow Idepsd soceds wldpuvogruo Iy
gpsd lddposse, 9 1dubods 2se sde gwe wae ldlogald eds IUgpsd.

puudJs - sop Bbg logold IJsddle B I dle ppodds (euuIdJs e zluw
NIFXN)
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1/693  hatps:/ffinl.ucce.local: 7443/hitp-bind/

ubys 19, Gol eds Idwslole:
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Osmm A Inspectors }WEFW|WM|J Log | [] Fiters| = Timeine
mﬂusrcmsmmwmmmpmh' Raw | JSON | X0dL

POST it fHinl.ucce, Ioﬂl 7443/ http-bind/ WTTP/L. 1
Host : f\nl e, 1«3%

User -Agent: Mozilla/s, 0 ('mdu\ﬁ NT 6.1; wWOw64; rvi62.0) Gecke/2010010L Firefox/62.0
Accept: text/plain, ®/%; O %

Accepl-Language: en- us en:

Accept -Encoding: ? o deflate, br
Referer: hccps inl,ucce, Jocal:
entent-Type: text/am

X-Requested Nn.h mLIlLtnReﬂuest
Content-Length:

Cookie: hne-sse ag _extens ion=10005; JSESSIONID=6F9274007972 206801 SE0AGHDIFC 260F
Connection: keep-alive

Pr : no-cache

Cache-Control: no-cacha

<bedy xmlns="http://jabber .org/protocol /httpbind” sid="3117c5ef" rid="2779414706"/ >

7443/ tunnel /

nd.... (press Ctri+ Enter to highight af)
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<hexdy samins="htip ljabber orglprofocolhpbind > <message anins=" chont® from="pubsub fin] ucce local
10="474BIE40hn 1 ucce local® d="finessa/spUsar/ 4 7403648 __ 4748364886 1 woea bocal_ KThYF™><avant
hanina="hilp [abber orgiprotocolpubsubievent><items nodes MinesssapeUiserd 7433648 ><aem id="26a3e42 1-080c-
{4 752-8a 1d-Sedbdac 748771 7><nolification xmins="hitpjabber orgiprotocol pubsub™&R; Updatesgtl:
&t datadgn
&l user&gl:
.'.n dnkogsbglm pilseni47-
. 1DDO5ER 5 i
&rr firsthamadgt. Isnochl, rﬁrslhlww&m
&l lasiNamedgl Newlon&l lasiNameigl;
Eitloginld&gl4 TABIEISEN NoginldEql:
&itloginNamesgtisaachll AognMNamelgl,
&l media Type&gt, 151t medin T ypaesgt
&t pendingSiatedgt &l ipending Statolgl
&l rolessg;
&l robodgtAgental roleigt.
&l rolesigl:
&l settingsigt,
SiwraplipOnincominglgr OPTIONAL &R fsrapll pOnincomingSqt:
Slt/seting: 3
&l stolelgt READYAR 'slatelgl.
SitstoteChange Timesgh2015-01-11T23.56.54 78328t /siateChange Timesgt
&l teambdigt SODOSN teamidagt.
At Nemodgt Maths&i A
Ll un&gtnesseaplUsen’d TAEI6488N Jurlagl

Tnologassi 5

&t fusorkgt.
Sitdatasgt:
Alteventigt PUTAR feventigt,
&l 0711404 2-6b3c-4555-04c! TocBalt, lddgt
& swrl:\:&g1 Shnesselapilsend 248364880 fsuun:u&g‘l
(Bl Ui ssage™ </bady

... (press Ctris Enter to highdght al)
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<body xmins="http:/jabber.org/protocol/httpbind'><message xmins="jabber:.client” from="pubsub. fin1.ucce.local"
to="47483645@fin1.ucce local” id="Minesse/api/User/4 745636438 47483648@fn1.ucce local__ K7hYF'><event
xmins="htip://jabber org/protocol/pubsub#event”><items node="ffinesse/api/User/47483648"><item id="26a3e421-9d0c
4752-8a1d-Sadbdac/4a7717"><notification xmins="http:/jabber_org/protocol/pubsub”>&lt;Updatedqt;
&t data&gt;
&lt,user&qgt;
&lt;dialogs&gt, /inesselapiyUser/4 745364 6/halogs&lt/dialogs&gt
&t exdension&gt; 1000581t /exdension&gt
&lt:firstNameé&gt; Isaac&lt; /firstName&gt;
&t lastName&gl, Newton&lt, lastName&gt,
&lt loginld&gt;47483648&N; loginld&gt;
&t loginName&gt isaac&ltloginName&gt;
&lt;mediaType&gt; 1&lt;/mediaTypedqgt
&lt;pendingState&gt, &lt./pendingStatedagt;
&lt;roles&gt
&t role&gt; Agent&lt;/roledgt;
&lt./rales&gt;
&lt:settings&gt;
&ltwrapUpOnincoming&gt, OPTIONAL &It AwrapUpOnincoming&gt,
&lt:/settings&agt;
&l state&gt, READY &It /state&at,
&lt;stateChange lime&gt, 2019-01-11T23:96:54. 76326t /stateChange Time&gt;
&lt:teamld&gt; S0008t; teamld&qgt;
&lt.teamNamed&gt, Maths&lt teamName&gt
&It,un&gt;finesse/apiUser/4 748364 8&It;/unégt;
&lt;/luser&gt;
&lt/data&gt;
&ltevent&gt, PUT &It /event&gt,
&lt;requestid&gt, 0711 4a42-6b3c-4555-a4c9-afd0abbe 7ccbalt frequestidagt;
&It source&gt. /finesselap/User/47483648&It /sourcedqt;
&lt./Updated&gt, </notification=</item></items></event></message></body>
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