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<l-- HTTP Version of LiveData Gadgets -->
<l-- "Agent" Report -->
<l-- <gadget>http://my-cuic-server:8081/cuic/gadget/LiveData/LiveDataGadget.jsp?gadgetHeight=310&view| d=99E 6CEE 2 1000014 1000000D80A0006C4&filterld=agent.id=CL%20teamName</gadget> -->
<I-- "Agent Skill Group” Report -->
<|-- <gadget>http://my-cuic-server:8081/cuic/gadget/LiveData/l iveDataGadget.jsp?gadgetHeight=310&view| d=9AB7848810000141000001C50A0006CA&filterld=agent.id=CL%20teamName</gadget> -->
<I--"Agent All Fields" Report -->
<I-- <gadget>http://my-cuic-server:8081/cuic/gadget/LiveData/l iveDataGadget.jsp?gadgetHeight=3108view| d=0A08F 2351000014 10000012 30A0006C4 &filterl d=agent.id=Cl %20t N </padget> -->
<!--"Agent Skill Group All Fields" Report -->
<l-- <gadget=http://my-cuic-server:8081/cuic/gadget/LiveData/L iveDataGadget.jsp?gadgetHeight=3108view! d=A30EC2 5810000141000003A60A0006C4&filterld=agent.id=CL %20teamMName</gadget> -->
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—Finesse Layout XML

Gl--

The following Gadgets are for

If you wish to show LiveData Reports, then do the following:
1) Ungomment each Gadget wou wish to show.
2) Replace all instances of "my- r " with the Fully Qualified Domain Hame of wour Intelligence Center Serwver.
3) [OPTIOHAL] Adjust the height of the gadget by changing the "gadgetHeight" parameter.

IMPORTANT NOTEZ:
- In order for these Gadgets to work, you must have performed all documented pre-requisife steps.
- The use of HTTP/HTTPS *must* match what wour Users use for the Finesse Desktop (HTTP or HTTRS).
- If wou wish to use HTTP, then HTTP must be enabled on both Finesse and Intelligence Center.
- Do *NOT* change the yigwld (unless you have bullt a custom report and know what you are doing).
- The "teamMame" will be automatically replaced with the Team Name of the User logged into Finesse (for Team-specific

<l-- HTTPS Wersion of LiveDats Gadgets --»

<l-- TEAM STATUS REPORTS: 1. Agent Default wiew (default), 2. &gent 5kill Group Default wiew --3
2l-- cpadget>https:/ssideacuicl.solutionslab. com: 8444 fcuic/gadget fLiveDatasLiveDataGadget. jsprgadgetHeight =318
viewId_2=9AE754861000014 1000001 C50A0RRECAATI1terId_2=agent . Id=CL% 2@t eamName</gadget> -->

<l-- QUEUE STATUS REPORTZ: 1. Skill Group Default wiew {default), 2. 3kill Group Utilization wiew, 3. Precisi

<l-- <gadget=https://my-culc-server: 8444 /cuic/gadget /LiveData/Livelat aGadget . jsprgadgetHeight=310aviewId_1=E7
viewId_2=9E76@CSELO02014E0000005A0ARRRECAATI1terId_2=skillGroup. 1d=CL%2@t eamManedviewld_3=E71AGS2C10000144 0000024 8000007 (SaAFilterId_3=pre
filterId_d=precisionfueue.id=CL%28t eamMame</gadget> -->

s olds pu Iy peyd b)s 6 1Je U 09 wdwo wplel JJperd 1Upszes B IUglbgs 1.
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B71A630c1000014400002480a007C5
IJi>16 1J3Js6 HTTPS:
<gadget>https://my-cuic-
server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?gadgetHeight=310&viewld=B71A630C100
00144000002480A0007C5&filterld=precisionQueue.id=CL%20</gadget>

11518 1J33s6 http:
<gadget>https://my-cuic-

server:8081/cuic/gadget/LiveData/LiveDataGadget.jsp?gadgetHeight=310&viewld=B71A630C100
00144000002480A0007C5&filterld=precisionQueue.id=CL%20</gadget>
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— Finesse Layout XML

<l-- HTTPS Wersion of LiveDats Gadgets -->

<l-- TEAM STATUS REPORTS: 1. Agent Default wiew {default), 2. Agent Skill Group Default wiew -->

<l-- <gadgetrhttps: f/sideacuicl.solutionslab. com: 8444 fcuic/gadget sLiveDatasliveDataGadget. jspPgadgetHeight=31a
viewId_2=9AB784561000014]1 00801 5R0RERECAAFI1lterId_2=agent . id=CL%2@t eamlame</gadget> -->
<l-- QUEUE STATUS REPORTS: 1. Skill Group Default view (default), 2. Skill Group Utilization wiew, 3. Precisi
2l-- <padgetzhttps:fimy-cuic-server: 8444 /cuic/gadget /LiveDatasliveDat aGadget. jsprgadgetHeight=3104viewId_1=E7
vwiewId_Z2=9E76@CEE1002014E 0000005 ARAMRPECAAFIlterId_2=skillGroup. id=CL%2@t eamNamedviewId_3=E71A630C1 0020144 2000024 8040007 (SA&FilterId_3=pre

filterId_d=precisionQueue.id=CLl%2@teanNamesgadgets> --»

/...'__ <l-- Precision gqueue gadget--->

<gadgetzhttps: fomy-culc-server: 84dd/cuicsgadget /LiveDatasL iveDat aGadget. jspFgadgetHeight=318aviewId=E71AGIEC1ORER144 2OREQ24 QL BOAT C5AFI1t

111

e —
<l-- HTTP Wersion of LiveRata Gadgets --» |

<l-- TEAM STATUS REPORTS: 1. Agent Default wiew {default), 2. Agent Skill Group Default wiew --»
cl--<gadgetshttp: s rsideacuicl. solutionslab. com: 8@81lscuic/gadget f/LiveDataslivelataGadget. jsprgadget Height =3104

viewId_2=9AB758456100200141 000001 C5RA0R06C4AFI1terId_2=agent . 1d=CL%¥2@t eanName</gadget=--»

<l-- QUEUE STATUS REPORTS: 1. Skill Group Default view (default), 2. Skill Group Utilization wiew, 3. Precisi
<l-- <gadget>http://imy-culc-server:8@81l/cuic/gadget flivelatasLliveDataGadget. jsprgadgetHeight =3104viewId_1=E73
viewId_2=9E76@CSE1002014E 0000005 ARMRRRECAAFI1terId_2=skillGroup. id=CLl% 2Bt eamNamedviewId_3=E71A630C1 0000144 2020248040007 (Sa&F1lterId_3=pre ||

filterId_d=precisionQueue.id=CLl%2@teanNamesgadgets> -->

(‘ <l-- Precision queus gadget---»

<gadgetzhttps: fomy-culc-server: 888l /cuicsgadget /LiveDatasLliveDat aGadget. jspFgadgetHeight=318aviewId=E71AGIOC1ORER144 2OREA24 8L BOAT (5AFI1t

——

| I Finesse Default Layout XML
L L - - —_—
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I Finesse Default Layout XML

Save Revert

9SUp UEWYy 03l Lsu'ol eu ¢JlJ Cisco BugIlD CSCur70829 PCCE Live Data Queue and SkillGroup
Gadget: 9dsuw Vs Sldw bz lJpdoeo.


https://bst.cloudapps.cisco.com/bugsearch/bug/CSCur70829/?reffering_site=dumpcr
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