odysu lelwd odilisssé wlguogsle Finesse

lJpzosslo

| Jp, 9506
lJpobJole |l wlw s

lJedoule | 0200
AR R

lJodosy

lJo2 9.9 oul o

|, wod wled 1Jisble ol oJl>ol

lJe 95,00

S92z 03l ldpuweows Jsdsse wdysy yd odyliss wluvwgsle Finesse.

IJecbdule IUIguluss

IJeobJule

JI o> pobdole gluos Josdl ldpuuous.

IJpdoule 1Jpuuwoédped

Jls8oua) 03l ldpuwews gds luosble wolpe 9pdsule plbss pesus.

op logble IUpedsele 19136 B o3l ldpuweos po 1dizess 1Up9z936 B wsisé pgpdsé gluob.

u)lu ZPSE I.JlaoJo |.JrDL}Uua)rOO OSs 03l |JPUJJUU) uud_9.5u PPUNIT (lwe,luos). bl Jlge
L}Uudud pulL}u_)Os duld) PU L.BOrDLJ .J.Julu;S_) |.JroaurDJ JI.S |pJ

pEJ9plS Il puss

Ilpo weuo pld; Idlouold IJos wew wydswol lJs Unified Contact Center Express (UCCX) 10
I9 11 9o uegse Finesse. wodssy Cisco Agent Desktop (CAD) puwodl JJos IJoddliss sds
lJpdldple 1916, wp wdosy o3l pu gl gpdsle sy gpd CAD Bs IJluosh) Iduwled 2ee
o9 2led Ids wdhly o Iduise pe Finesse. w99, Finesse 1Upjss pu IJezde JJpuwssd
Jdy IJodyliss gds Idpdldple pdbué vodsso 1) Idedlliss J Cisco Unified
Communications Manager (CUCM).

IJodssy

loedd 1Js bLs Finesse 9o, W96 [Loulb "eole Lus) 1 pd" Jesup Iduowdzs "slé pole
s 1Jgpd".

Sp wluuble gpds6 22556 Jpl 09 p9oT I 1Jues)8:



Swpe lgwegsle pogs)le DialoglD sldeesss Jede Idlp)le wldpedsple Idos seolz [Jsol Finesse

Jicecs 1y gJs Idedldps B pdod

IJelod.
Edit Action
Name | Answer
Type |HTTP Request  [«]
Handled by | Finesse Deskiop E
Method |PUT [+]
Location -Finesse E
Content Type | applicationfxml
URL | finesse/api/Dialog/ dialogld % L 2
Body | .pjalog=
<targetMediaAddress>| extension® |<ftargetMediaAddress=
<:requestedAction>ANSWER::Irequested.ﬂ\ctionzs
</Dialog=
Preview
Sample Data
dialogld | 10045
extension | 3001
URL htlp:ﬁl0caIhost:SDSErﬁnesses’ap_is'Dialogﬁ0045
Body | =<Dialog=

=targetMediadddress=3001=fargetiediaAddress=
=requestedAction=ANSWER<=/requestedAction=
=/Dialog=

Save
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Edit Workflow

Mame AgentautoAnswer

Description Agent Auto Answer Call

When to perform Actions When a Call arrives ||

How to apply Conditions If any Conditions are met | = |

callVariable [»| Isequalto [+] o
Add Condition

Ordered List of Actions

| Name | Type
Answer HTTP _REQUEST

Q, Add
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Resources.
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List of Teams

Default 1

Resources for Default
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List of Workflows Q Add

Description
AgentAutoAnswer Agent Auto Answer Call »
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