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 uTils CloudConnect stop cherrypoint
 uTils CloudConnect start Cherrypoint

admin:utils cloudconnect stop cherrvpoint
Stopping the container cherrvyvpo nr
I.

ontainer cherrvpoint 1= stoppe
ﬁﬂrﬁn utils cloudconnect start
1ner cherrvpoint 1= started
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Fetching existing configuration...
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roxy Enn 1r"|
o8t: oooySut, BB GO

roxy Port:

Last Updated Timestamp:
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lJodssu IJpyowlb CVP
1. CloudConnect «9.s NOAMP

JIJds souod pdyu CVP VXML Server pg loold Iduwzlode ooped IUglbed UbJs O luolwes
tbe louold Iduweles 1Js prgd pds) Idgpdslo [Jzrs>6 (NOAMP) J CVP. JJluolws: Ws
w2926 NOAMP Ws § e Idedlpd lud) eds louold Iduwzlws: 2> CVP Call Server oy
lJSlsed lJpuuwsdé JJeols _9i,_;o§9 ol uosd thp logald Idywelos.

% pJ|tJb6: Sewv !uuoéﬂro lu"P |JfoE_|J |JP§OJ ledlpJ (FQDN) dlduod rofo|_)uu6 Jé}bro
louold [dywelos.



Spdud puiless "gbl ¢l slgds" W 1JuoWes 9509 wuwwu 30 9295 louold Tew wsy OAMP
929bp luwenglele CVP.

Jed 030 IJpuind Jé. olds oo wubsd Iduuoble wsw élse CVP 9gslse OAMP. Jojs> pu
lJowluosd 29d wubd Idgvoble Ws Idwsiss 1desdes slosl Jgd CCE: syzs 1Uszoe [Js 030
lJpeslds: ool uwolsle UCCE 5lwsé 1Je9,9.5E.

JJzwesd eds wadse IJesze 1dpuos8 Soes Iozse [Us 0o ldpllds: Lol 1e9 886 pu
CCE CA.

SW9p e OAMP LoWg wlosd ébe lIJlouold Iduwelos 1Js gese "eolbe louold CVP". Jol
owp luols IJpegdsple WS pJu sip.properties Jol 09 p9 oz Vs IJuo9)0.

#Cloud connect Publisher Address
SIP.CloudConnect.publisherAddress = 10.201.248.179

#Cloud connect subscriber Address
SIP.CloudConnect.subscriberAddress = 10.201.248.178

#Cloud connect username
SIP.CloudConnect.username = admin

#Cloud connect password
SIP.CloudConnect.password = 203z18gCsJ*M2/ZWs/

#Cloud connect HTTP request time out
SIP.CloudConnect.RequestTimeout = 10000

#Cloud connect evapoint Endpoint API
SIP.ClouConnect.CreateMeetingApi = /evapoint/meeting/create
SIP.ClouConnect.DeleteMeetingApi = /evapoint/meeting/end
SIP.ClouConnect.StatusApi = /evapoint/status

#Cloud connect Survey Endpoint API
SIP.ClouConnect.SurveyEndPointApi = /cherrypoint/surveyendpoint
SIP.ClouConnect.AuthTokenApi = /cherrypoint/authtoken

#CLoudCherry Customer ID
SIP.CloudCherry.CustomerID = icm

#CLoudCherry Email ID
SIP.CloudCherry.CustomerEmailID = abc@cc.demo.com
SIP.CloudCherry.SurveyValidityTime = 300000


https://www.cisco.com/c/ar_ae/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
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% pdlebbo: Vs weuo Iduwsubsgole: @ Jl sop >0 1Upzess wldIlpd [Us pdwd
sip.properties. 9.5z luol96 1Jz89d IJplbdswé 295! 1Us Idpdd powsel wlehs wuvgsd
IJglse.

2. o8 pdVle guolis o CVP

I. IVR.properties: ldwe o Jud IVR.properties 9.8, wluolds 030 IJbglJle

IVR.AuthTokenRefreshTimeOut = 1800
IVR.SurveyTokenRefreshTimeOut = 43200
IVR.SurveyQuestionRefreshTimeOut = 43200

IVR.WxmSurveyTokenApiUrl = https://api.getcloudcherry.com/api/SurveyToken
IVR.WxmSurveyQuestionsApiUrl = https://api.getcloudcherry.com/api/Questions/Questionnaire
IVR.WxmSurveyAnswersSubmitApiUrl = https://api.getcloudcherry.com/api/SurveyByToken/
IVR.WxmSurveySettingsApiUrl = https://api.getcloudcherry.com/api/Settings/
IVR.WxmAudioUrl= https://api.getcloudcherry.com/api/StreamUserAsset/
IVR.WxmSurveyQuestionnaireUr]l = https://api.getcloudcherry.com/api/surveyquestionnaire/

#Cloud Cherry batch properties (thresholds to trigger the SMS/Email Cloud Connect API)

IVR.CloudCherryBatchSize = 100 #0r optimized value
IVR.CloudCherryBatchTimeout = 60 #O0r optimized value

w- VXML ¢ olis o @ WS pJd VXML.Properties §po wluolwo IJ]>¢ld 'VXML.UseFactor = 1.0'

VXML .usagefactor = 1.0

2. lehs wuvgsd ¢lbe CVP Call.
3. weass 1Ldpe Idpbdsw (DN) Jizoss 1Y pwsse, Bbs CVP OAMP

ewpl suwos IUgdsd pu lJlouold wlgwegsle CVP IUElLo wldgpsd syuvd bdo pdlded gas>
Jluwosgle Idoyulee IJouos WXM PCs s ICM. sep logile 03l gus 19)lo weddz 1y
IJelbdye JJbgld IJoues Idyissuvs g WxM PCs IJuuos s OAMP.

JUIGeolu S OAMP - IJublpe - ©89p o928 web IUsGe Idpbdse Clugile ©dasu 228>
Jupb ILde Idpbdsw 2se sop pde 28d Upl DN ,8e 1w uler IJouas 1sssuvs
Jiouold Ingupb lUIgwobdlg DN Joepdso luvooslo el wgd Idpdldelo 1Ugl)ré swp wgssuo
IJs upe IJouulpz IJuues WXM PCs.
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4. vy vbosy WXm

lowg obos® WxM IJlwo,)los [dpeess, W CVP GitHub |Js ¢lbe VXML: _cbos§ WxM
Il el o CVP GitHub.

ouiy Idobosd. lud) Wl pdud >8g6 DeploymentApp.
This PC » Local Dak (C) » Cisco » CVP » VMLServer » applications » wam > admin

B C\Windews\systemalomd. e

deployipp

~ odlzbbé: lbusd WxM gJs Github Glod JJobusd Béb gds IUluesl, 12.5(1) oo CVP
912.6(1) sldluesble Iddlz$é IJos wress eds o3l Idebosd peed puvedl ppled
Jobos$ Helloworld.

5. lesb 1Jsdsd

Mogwws Jlomeldie puoac: sodled else CVP VXML pg wsles WiM Joussd
IJluwowslo 9oes) volisg Idedleble [dezess o6 185s8 s WM. Josl IJevdled sebdy ¢lbp
CVP 1J3,09J 1Jss Ilocsoe. 13l Jlow 1Jzsbe 20 DMZ. B pdo opdso IUsdsd guy 030

lJgbsle.

eJs gbp CVP oy gJIJ lebs IJuszso: lowdd [Js
HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\Apache Software Foundation\Procrun
2.0\VXMLServer\Parameters\Java\Options.

1Jzl8 o030 ldpgdple wpvole IJouvzsd:


https://github.com/CiscoDevNet/cvp-sample-code/blob/master/DeployableApps/WXM-IVR-App/wxm.zi
https://github.com/CiscoDevNet/cvp-sample-code/blob/master/DeployableApps/WXM-IVR-App/wxm.zi
https://github.com/CiscoDevNet/cvp-sample-code/blob/master/DeployableApps/WXM-IVR-App/wxm.zi
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