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Agent Settings

Site t N
Teams
Skill Profile kris_Sales5_eng_service10
Agent Profile agentProfile_Kris

Agent Profile

General Information Auxiliary Codes Collaboration DialPlan Agent DN Validation Agent Viewable Statistics Agent Thresholds

Dial Plan

Outdial Enabled Yes

Outdial Entry Point EP_Outdial

lJglogs 2. sev wdssu luwuslosess wozso EP 1ol oluwedsle ldo,ulpz IJouos Jdoede
s OutdialEP.

Advanced Settings

Music on Hold defaultmusic_on_hold.wav

Call Control

Control Script QutdialEP_ANLjs v

QOutdialQueue OutdialQ (vteam, The Outdial Queue.)

lJglo9é 3. sew wdysu luweslosess woese Vlispes IUluobl) Iduols,)é oluwegsle IJosolez
lJouos Jdoedpe W OutdialQ.

Call Control

Control Script outdialQ_v2.js -
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CCOne_TAC Dashboard

Call Snapshot Report
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Mobile
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. L2 ]
System Configuration SystemMenu  wus
Business Outcome
Showing 1-1 of 1 records | ¥ e
Business Outcome Grow...  Description Parent Outcomes Outcomes Actions
Wrapup Code Wrapup Code Parent Outcomes (D) « Outcomes (7) = #

e MW Bk O O o A D

E

< a1 v 1 of1 e 10 ~ items per page

lud) D98 weasy B 09> Ilplele 9ludy B9 1Us, IJolds B "preses volise IJigplJ"
9pelde "pzpocd IJuvlse IUlodss" Jdloold IJs pelde Idoolse.

#

« @ Configure Business Outcome Group

= Business Outcome Group Parent Outcomes Outcomes

o V) @ o

@ Outcome ParentMame  Outcome Type ResheduleDays(DHM) & Prioy  (Close  Rewain Actions

& Foliow-Up Success 0:00 0 0 e &

¥ Campaign-WrapUp Success 000 0 0 [ o @) s

© Callback Requested Failure 005 3 0 s

& Sale Success 000 0 0 [ o @) ¢

bt Transterred Success 000 0 0 (o @) s
Pending Case Success 000 0 0 > @) s
Closed Success 000 0 0 [ o @) s

PREVIOUS SAVE
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Contact Strategy Name

Uy kris_CS

{+\ Edit Contact Strategy

Contact Strategy Name

@

s Reschedule Time (D:H:M) Max Retry
voice 0:0:0 1
answer-machine 0015 1
nO-INgoeck 0:0:15 1
Error 0:0:15 1

Select Mode

Priority

Branch Mode
Default
Delault
Delault

Delauh

Callback O

Telephony Outcomes

O

Retain PCB  Close Contacts

Remove

No

No

IJgb9s 7. luodd IJs 2edd — |Uolis 2eds. 2> ubly "IJohsg/ldsde" Jouvgsd IJgpedo: &p

2> "ldowe" J Live 9 TimeZone.

odlebé: pzp9e6 wulise IJigpld o5 p2eses pu pss IJlEole. SBLe> w Time to Live by

036 Lodlessé zolu IUloold W 1z pJs.

Create New Campaign

‘Campaign Detail Campaign Group

Q 2

Campaign Name

krisDemoPreview
Description

Preview Campaign
Select Date Range

05/01/2020 to 04/02/2021

Select Time Range

12:00 AM - 11:59 PM

Business Outcome Group

Wrapup Code
Time to Live(days) _ | 355
TimeZone

fUTC-05:00) Eastern Time (US and Canada)

Contact Strategy
3

Configuration Options

4

1J1096 8. 235 pglsus 1U9uoe 98p wwedss U8, Sz 1o s [Ju)sd 09 vbuw IUB,s8
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Create New Campaign

Campaign Detail

a  Group Selection

Channel: Voice [ pigitaliCPaas

Campaign Group

l’\!\ Dedicated Campaign Group O Shared List

Pacing Mode

Preview

Available Team
AAAINs_auto_team
AAAIns_life_experts
Arcastil_Sales_Team
Arcastil_Service
Ari_Demo_Team
Blended_Team
BroadCloudPaaS_AgentTeam

Contact Strategy Configuration Options

4

Assigned Team

krisSalesTeam

lJglo9é 9. wzass [uweslosezss IUlouold sluwesloszss s IJlouoldc s9uos w
default_callback_strategy. 169, W99 IJolds Jlouile 1Jzpeds.

Create New Campaign

‘Campaign Detail

o

Contact strategy
Global Retry

O

Cycle Retry

Callback Strategy

Default_Callback_Strategy

PCB to NCB reset: (._) Retries O Duration

Campaign Group

@) Simple o Advance

o

NEX

Contact Strategy Configuration Options

kris_CS - u

Daily Retry

O 1|+

Cycle Retry Interval

Day 0 |+ Hrs 0 [+ Min 0+

Reset Daily and Global Retries (D orr)

Attempts to reach Agent

O 1 |+

NEX

1Je 9 10. $o Lldoudd B 1U9z26 1Juplss JJpredelo 901> oo cedsu preses Izedlc
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#

Group
ﬁ > kri

Showing 1 -3 of 3records &
L Group Campaign Group Description Enable
L o PREV.krisDemoPreview PREV_krisDemoPreview (o @]
@

Campaign
b
Campaign Deliverable Percentage

& krisDemoPreview 100
Ll

IJgbss 1. 168, V998 v Ipzeses sodssu pedele zole Il Lol

) Configure Campaign Group

e & v D B E AR
®
g
o

4 Contact Parameters

Initial Number of Contacts

E

—e 200 2]

SAVE CANCEL

IUgko9s 12. 3p wldoodd s Teams solds pu [8)lo 9r88 IUsdsd wldzeds.

Team Mapping

~

Showing 1-2 of 2 records = &
Name Campaign Group Campaign

b krisServiceTeam Campaign Group () Campaigns ()

krisSalesTeam Campaign Group (2) Campaigns (2)

Campaign Group Campaign
EP_Krisoutdial kris_progressive

o

#
«
]
o
@
]

&

B
B

E

IJglbgo 13. luuvle wp9de Jpdwd zosd louold.

| ® O @ | outbound1

Name,Number
Krishna, 97 SNEN6
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Ilisps zolo IUloyold = wepsd zole lJlouold.
2. IN

L y . : :
Configure Campaign  krisDemoPreview = {
| -
P Campaign Detail Business Parameter css Chaining Contact Lists Manage Contacts Schedule WR Template Editar Email Template Editor SMS Template Editor Other Configuration
P Contact Lists @
Shawing 1-100f 12 records &
o 9
% Listin Global List 10 Start Time End Time Records Available Reconds Pending Status Actions
= 0470972019 = 13/09/2020
005
e I [ . usm oM ! 0 EF
7 040092019 703/09%72020
100%
nl b0 a L L ! o Er
= 04/09/2019 02/08/2020 "
00%
Al |+ B Fepopr Doz en L o I
0470972019 1370972020
Lt ’ i ouzier S ! 0 =
7 030092019 027002020
y o8 NA S0P DOTA1 M 1 0 Stopped Y
5 - ) 03/09/2019 02/08/2020 . o = L Upload Contacts -G
k @737 PM @07:37 PM

@2 Pae 1 oz w10 v hemsperpoge

IJgb9o 15. 255 1Jpes> Iduozse Jel Bs pdud zos IUloold (o). i'ao_) lJedus.

{&) Upload Contacts

Enable to view one panel at a time

4 Import File

Source Type © Formatted File O Database Table O Database View Delimiter - =

Choose File

Choose your file here to Upload.

#
w
=
o
)
2

&
B
A

UPLOAD
lJglo9é 16. wesss> ZoneName Jpoulb 96 jeusd w26 JJeeds.
ZoneName Campaign Specific TimeZone v

IJg1096 17. 235 28J 18 pu IJpdd 1Js 9,08 1Jolewd Izeld 9 1Jls ol 1Jig s 1d6lods
Jdobosy ped ldpuid sldpdoc: 9pl 1Us 3JY.

4 Modes Mapping
Modes Fields

Mobile Number v
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Configure Campaign kisDemoPreview

“ampaign Deta Business Parameter 3 halning
Contact Lists @) /
Showing 1-6of Grecords

List ID Global List 1D Start Time End Time Records Available Records Pending Status Actions
0 a 0
. ] I
Contact NDNC Corporate DNC Compliance DNC Litgaticn
ocessed Uploade: e Dup ontact Mode Contact Mode  Contact Maode ontac Mod
Ushoad Detail
Time Type Sub-Type Mode Failed File Narme
0 [ ™ MANUALLIPLOAD NEW ] brompned

1296 19. B "wbusd uvbe ldpdoo IUsdsd" $p woéss) 2lds "Tdadsd" Ids "eled" slud,
999 ¢sh quu"a)&'c I.Ja_p.Jo SWY9p lJglpd wude luwwsgle IUgpds s 90 IJpglsué.

Kristest Agent3

Re 14695622405 BH ki viceT Kris_notReady

My Channels

Make campaign call

Sop wd8e Idedldes [Us 1J9dsd. Suwsd IUpdlpes Iy wibsol.

Campaign Call

Campaign Id: krisDemoPreview

Campaign Type: Preview

Campaign Group: PREV_krisDemoPreview

Contact ID: 1

List ID: 1

Zipcode:

Areacode: 0

State Name:

Time zone: (UTC-06:00) Central Time (US and Canada)
DN: 9 6

odose udbs [Pl Iduess Jluvesgle JJppds IUodses6
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Jeed IJeeds IJe,9s286 wepd.

odlelbs: sdjp w98, Is wdbs [sgld Ehzsé 23856 wsluubs 8, Cisco TAC/SA Jogzedol
ogped.

lJglbes 1. louble EP ¢lzs.

General Settings

Name EP_Krisoutdial

Description kris outdial EP

Type Qutdial Entry Point

Outdial Primary DID URL http://localhost:8000/Demo-EP_Krisoutdial-outdial.xn
Outdial Backup DID URL http://localhost:8000/Demo-EP_Krisoutdial-outdial.xn

Channel Type Telephony

lJ2b9s 2. §p wodosu luwesloszss [Jugese J EP IJuols,. 23> WebCallbackEP Jo,uleg
uues Jduegdpe 9lge,) Blises IUluebl) Iduols)6.

Music on Hold defaultmusic_on_hold.wav -

Control Script WebCallbackEPjs v

Queue kris_OB . v (vteam, The Queue.)

lJglo9é 3. 9p wodysy !,_,»o)l?&ga%sé 9eSo Olispd Ulocojbl) lJghess. 235 Idusulez Iduuos
Jeuuwoy wede WebcallbackQ. | oo 1,658 1Uds sz 1o selde pdldele 1Ugeds [Je95286.



Call Control

Control Script WebCallbackQ.js . m
MIQ defaultmusic_on_hold.wav - (mediaFile, Music In Queue)
oz
Call Distribution

+ Add Group
Group1

Teams

Team Name Site Name Status Team Type

pdlebbs: 8> sdip wessu PS Jdzuesd eds wlee Idozde B 5o logeld
WebCallbackEP.js 9 WebCallbackQ.js.

od9su IJgpdod IJo@rpso

IJeb9s 1. ol pu wdosu EP Jdbdy 1Jebes sldeed wubvdd wozse wluvedsle IJwsolee
lJouos Jdoedpe b6 ) Idloald.

IJglo96 2. 1o pos) [Jzeds.

lJglbgo 3 loodd IJs lagole = IJouble. |Lolws 90 [Juo9e. &> sop wdosy o3l puwedl
Jdeuwole).

Mode Name

Description

» Mobile
Minimumlength | . g | 4
Maximum length 16 | +

IJeb9o 4. §p wldoudd Vs IJpub s - 150086 JJuble. wpdsy ldpub$s 1Ujpuss
lJouluwoé.
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luol welsg lgpld. lod) eds Jes wolise Iigeld. sop Bop iluvs wolse IUgpd-

System Configuration Systam Menu
w Business Outcome
' Showing 1-1 of 1 records £
o Business Outcome Grou...  Description Parent Outcomes Outcomes Actions
(i} Wrapup Code Wrapup Code Parent Qutcomes (0) « Outcomes (7) = &
-
Labl

“« o« 1 1 of 1 | w 10 v jtems per page

lud) D98 weasy B 095 Ilplele sludy D98 1Us Idolds Bs "pzeoes volise IJigelJ"
9pelde "eepoes IJuolise IUuadss" Jdloedld 1s eelde Iduclse.

N
« @ Configure Business Outcome Group
' Business Outcome Group Parent Outcomes Outcomes
s o o (3]
O Outcome Parent Name Outcome Type ResheduleDays(DHM]  Max Priarity Close  Retain Actions
Contact PCB
Retry
- ~—
Follow-Up Success 000 0 0 m QL &
? —
Campaign-WrapUp Success 0:00 0 0 D O s
E . Ao Ao
Callback Requested Failure 0:0:5 3 0 Oor) (O r
& Sale Success 0:0:0 0 0 m (@) ) ra
Lisd Transferred Success 0:0:0 0 0 m f(_) OFF .
Pending Case Success 0:0:0 0 0 m © ) 2
Closed Success 0:0:0 0 0 m iD C \ i

PREVIOUS SAVE
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lJsuog 1U3s Wpo vluuilse puwedl. vessu volsg Idpdldele 1Jolodss.

Contact Strategy Name

() kris_cs

Contact Strategy Type Simple (@ Advanced O Callback O

{2} Edit Contact Strategy

Contact Strategy Name Select Mode Telephony Outcomes
© o
Outcomes Reschedule Time (D:H:M) Max Retry Priority Branch Mode Retain PCB Close Comtacts Remove Mode
voice 0:0:0 1 1 Default No Yes No
0015 1 1 Default No Yes No
0:0:15 1 1 Default Ne Yes No
00:15 1 1 Default No Yes No

IJgb9s 7. luodd lJs gedd = |uolids 2eds. 23> ubly IJolsg/ldde Joyvgsd Idgeds. 2o
lJsge JJIB8leod sldeulo 8o |Ujpuss.
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Create New Campaign

Campaign Detail Campaign Group Contac

g 2

Campaign Name

kris_progressive

Description

kris_progressive

Select Date Range

11/03/2019 to 30/04/2019

Select Time Range

12:00 AM-11:59 PM

Business Outcome Group

Time to Live(days) | - | 35

TimeZone

(UTC-06:00) Central Time (US and Canada)

22 wulé IJuosw 9908 1Je)e Idpoolds. i'acu oﬂébé Jbeld Iduolsé ldos Qo vluuslsol
puvedl wlpwosle Idosolez Iduuves Jdoede Bs o IUlouald.

4 Group Selection

Channel: Voice [ ] Digital/CPaaS

@) Dedicated Campaign Group O‘ Shared List

Pacing Mode Entry Point

Progressive hd EP_Krisoutdial

2 luwaesloszss god Idlouold gluwesloszss oy IJlouald.

Contact strategy ®) Simple O Advance kris_CS A+
Global Retry Daily Retry
1
Cycle Retry Cycle Retry Interval
+| Hrs 0 +| M
Callback Strategy
Default_Callback_Strategy 4| Reset Daily and Global Retries (O

PCBtoNCBreset: (®) Retries Durat
o Attempts to reach Agent



IJe 1096 8. luwdd IJs Idpeeselo. clds po wpdso "pepses Izedle" sl lo "ldzpds
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o EP_Krisoutdial EP_Knsoutcal
Campaign Dalivarable Percentage
progies 108

odysu pedplo god lJloold.
4 Contact Parameters

Initial Number of Contacts

Increment By %

Decrement By %

Upper Threshold %

—0

oo [Jpolb 86 150088 lJuozsed

4 Time Zone

Showing 8 records £

Enabled Zone Name
(UTC+01:00) Brussels Copenhagen Madrid Paris
(UTC+08:00) Kuala Lumpur Singapore
(UTC-05:00) Eastern Time (US and Canada)

(UTC-06:00) Central Time (US and Canada)

BO00|

IJ¢bgo 9. NavigateTeams. w¢bsb 1Uzeds wIJWd,s58 IUuozse.

Team Mapping
Showing 1-2 of 2reconds 3
Name Campaign Group
4 knsServiceTeam Campaign Group

Campaign

Start Time

12:00 AM

12:00 AM

12:00 AM

12:00 AM

Campaign

Camgpaigns

Actions
.
85
30
60
200
End Time
11:59 PM
11:59 PM
11:59 PM
11:59 PM
Actions.
s
Pace Description

BSFT PROGRESSIVE



) Team Mapping

Campaign Mapping

Select All [[]

Select Campaigns Campaigns Pacing Mode
D krisDemoPreview PREV_krisDemoPreview BSFT PREVIEW
kris_progressive EP_Krisoutdial BSFT PROGRESSIVE

lJglogs 10. [ugble we9dz Jpdd zod louold.

| ® 0@ _ outbound1

Name,Number
Krishna,97 = 6

11. luedd |Js - Campaign Edit - Contact List » [ o §lises zole louold - e wozesd zolo
IJloolJ.

«) = Q@ @ & nhttpsy/lem.cconenet/DemolCMConscle/#/campaign e @t D &® & =
Welcome jamie@demotenant.com & o
Configure Campaign kris_oroaressive -
* Campaign Detail Business Parameter css Chaining Contact Lists Manage Contacts Schedule IVR Template Editor Email Template Editor SMS Template Edite >
o Contact Lists @
o Showing 1-10 of 43 records | ¥ -
List ID Global List ID Start Time End Time Records Available Records Pending Status Actions
e (i) 04/09/2019 77 03/09/2020
4 100%
sl l” " o34 oussorm ' 0 Er
(i7104/09/201% [in 03/09/2020
. e 100%
o[22 = ousssPM o7 P - : EZ
(i1 04/09/201% i 03/09/2020
3 ! ©0342PM © 0344 PM
(i 04/09/2019 [ii] 03/09/2020 =
MNA - 0%
Lt v 4 ©0342PM ©03:42PM g 0 B
(17 04/09/2019 7 03/09/2020
v i D0Z44 PM (@ 02:44 PM L Y
(i7]03/0972019 i 02/09/2020 Uplead Contact:
» 38 NA ok 102/09/: o 0 pload Contacts

(©08:11 PM ©08:11 PM

“ - o 2 3 4 .. Page 1 of5 (s (M 10 v  items per page °
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{2y Upload Contacts

Enable to view one panel at a time

4  |mport File

Source Type @ Formatted File O Database Table O Database View

#
«
-
&
)
?

&

B
A

Delimiter - -
Choose File
Choose your file here to Upload.
UPLOAD
w228 lgwe 1dpob§s Jpub§s jpuss pg226 JJzpds
ZoneName Campaign Specific TimeZone -

223 28J Ihde pu Idpdd |Us 9une Idoles 1Jzald s 1Jisole 1Uig)s 1déleds JJobosd Idos
9> w9y IJpujd sldpdon: 9l IJs 3JY.

4 Modes Mapping
Modes Fields

Mobile Number

lod D938 weesd 91ud) W¥9E wedse. Szw lu wbo) $lises zole IUlouold 1Uzss3é B wuoe

&9ly.

.‘ Welcome jamie@demotenant.com &
@ . . _ . d
Configure Campaign kris_proaressive -
ﬁ.
' Campaign Detail Business Parameter css Chaining Contact Lists Manage Centacts Schedule IVR Template Editor Email Template Editor SMS Template Edite >
Contact Lists
o ®
o Showing 1-10 of 43 records F—-_ —
e List ID Global List ID Start Time End Time Records Available Records Pending Status Actions
I e Er
- & " 100%
dl s ©03:46 PM ©03:50PM g
&
Contact NDNC Corporate DNC Compliance DNC Litigation
E Processed Uploaded Failed Duplicate Contact Mode Contact Mode Contact Mode Contact Mode
& 1 1 o 0 o 0 0 0 L] o 1] o
Upload Details
sl
Time Type Sub-Type Mode Failed File Name
[ 04/09/2019 03:51 PM MANUALUPLOAD NEW 0 outbound1
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SESSION DETAILS

Kristest Agent3

L 14

STATUS NOW

B8 LrisServiceTear Available

AWIlunVbP_1uTFjV894r9
Web Call-Back
48|3|178|0/0]15|2

1000005
36fdc249-04dd-4217-af3d-27028f71203c
{"dnis":"97 6""externalld”:"48|3|178|0|0|15|2","entryPointld":1007235,"contactData":[{"name":"Campaign

Id","value":"kris_progressive"}L,{"name":"Campaign Type","value":"Progressive"}L{"name":"Campaign
Group","value":"EP_Krisoutdial"},{"name":"Contact ID","value":"48"},{"name":"List ID","value":" 24"},
{"name":"Zipcode","value":""},{"name":"Areacode","value":"0"},{"name":"State Name","value":""},{"name":"Time
zone""value":"(UTC-06:00) Central Time (US and Canada)"}],"callMeNow":true}

(UTC-06:00) Central Time (US and Canada)

24

48

Progressive
kris_progressive
EP_Krisoutdial
0

kris_OB

97 (53
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