| woduuld gble wslgd luuesglele Finesse
9luodlzol

lJpzogsle

lJp, 9500
lJpobJolo Il wl wsé

Lpclo ol

o Ll ol CVvP

|.Jp$)p5
$9u2¢2 03l lJpuwows Jsbss luweduldd lgble wslgd pJlJele Finesse gl odlzol slJe.s

oyoub hoolbl 9osdl wldessd 1U3s sweed) 1douesd [Jse IJglue o Customer Voice Portal
(CVP).

IJeobdole IUIuljusé

Jpelbdole

900 Cisco Llu oday Jbsd pe,uds ldpsluose IJoldss:
s ¢heloold CVP

* gpdsle CVP 9blhwo 9osluwoe 9leslse (OAMP)
* wyuleg Cisco Unified Communications Manager (CUCM)

lJpdyole Idpuuegspd
Jls@uuo) o3l ldpuwous eds lueshle olpz 9pdsule plrsé pesus.
op louble IJPEJ_SP'U |,J3|_).>o Os o3l IJp e pu I.Jlao_)o 1J 092926 WS wSiS6 pgpdso gluoo.

u>|u aro&e Ulao_,o U,ouuua),oo -_95 03l |Jr0u.0uu) uu-J_9..su prou.uja (Idujluos) Bl Jdlpo

ped9ple lumlmss

Cisco Finesse gs) gloj - 2lds wslgd Idpdldple o Buoso Ublisgs gl spdu j9swoel eds yube

pJou Finesse. sww@s IJgpdle pdldpo st 9852890 VOS 9,28 "es) elos" - 2lds walgd



lJpIldpesé. pu ldpewpd ig SY9u 03l pyoudl Ll CVP 909 T.J@é z229d swed) Idsuesd lJsol.
J3Jd sdev ¢lbp Cisco Unified Communications Manager (CUCM) »9,1 Jos)l oul.

1Jp v J6

gwdel suwoded CVP Huulsd wi9w9dsd wae gduwé gpd (SIP) peswe po CUCM (5xx 9 4xx) I
ls udlbo wolss SIP 13,8 sy CVP 1y 1Jgb e Vs puvdJs 950989 0 wozso lJpdldele 1Us
cuuo) SIP. swpe 9,28 euuoy SIP (W o030 IJelds. CUCM) W 1dzr9d IJds swes) 1Jsueed
IJso.

Sedo 10 Y90 ould eldle pogss ©he) eds o3l Iduudsd:

1. s0p cpdsu Jovuolo 8ds preses 915p SIP oo CVP. spdo o sdu Idupdle luwe pu
odle > 8lis .

2. Jp sop opdso vuuole IUsJu (pe)d 1Jigble oo Cisco CSCuy30406). (65 ouuo s
epdso IUluwe b ol suod lds edle s8lsg.

3. Cisco Unified IP Communicator (CIPC) pwgd pg IP ¢luo (Cisco w9 id CSCuy10282).

B 03l lJpeld. 31 JIy CVP sodBs £306 SIP 503 .5, o986 pu ls gbpe CUCM. Bluo Spus
lwesglele 1Jpuuly 1Js wdbs 1Juelss odd uldluols 1Us Ts luulé 1E)s pogdds wpdlded
bold 198w 1Jss sJgu Bbso Idewuo) B z29d swes)y Idsuosd [Jso.

bl Jiu "dedsd PG" 6y, eds 2z IJepsd euy Finesse wugle: 9Jl sodds "sdsd !Jologé"
pJlJps o CVP 9 CUCM: Vlyo swp puiless IJgpsd Vs glds wilgd Idpdldele wes lu sve @
IJs ,oéJUrle,_So PU 030 Uderok).

cedsd wed tbe IUleuold J CVP

Swds CVP o3l glol g0 pl IUluosl) e

"swedy Idlogold wglbe SIP."

46253: 10.38.249.20: Sep 25 2018 16:32:16.635 -0600: % _Connection-4-com.dynamicsoft.DsLibs.DsUALibs.DsS

Luwd CVP 1Jpdldes |Js 46003 (oJ28 IJsdsd) eJs CUCM


https://tools.cisco.com/bugsearch/bug/CSCuy30406
https://tools.cisco.com/bugsearch/bug/CSCuy10282

53137541.005 |18:07:17.797 |AppInfo |SIPTcp - wait_Sd1ReadRsp: Incoming SIP TCP message from 192.168.1.
[16836932,NET]

INVITE sip:46003@UCCE-Cluster.cisco.com;transport=tcp SIP/2.0

Via: SIP/2.0/TCP 192.168.1.10:5060;branch=z9hG4bKFxuPfAXH7ydZItoxHcH6Ig~~1036543

Max-Forwards: 69

To: <sip:46003@QUCCE-Cluster.cisco.com;transport=tcp>

Luvd CUCM 1Jpdldes 1Js 192.168.1.11.

53137602.001 |18:07:17.805 |AppInfo |SIPTcp - wait_Sd1SPISignal: Qutgoing SIP TCP message to 192.168.1
INVITE sip:46003@192.168.1.11:5060 SIP/2.0

Via: SIP/2.0/TCP 192.168.1.12:5060;branch=z9hG4bK3cff18401b2380

From: <sip:+18005550000@192.168.1.12>;tag=6266176~faa91654-786e-4b55-bb8e-f71e4b7d1200-52767741
To: <sip:46003@192.168.1.11>

Date: Mon, 29 Feb 2016 18:07:17 GMT

Call1-ID: 43327e00-6d4188d5-2eb80e-5a0a2818@192.168.1.12

Supported: timer,resource-priority,replaces

Min-SE: 1800

User-Agent: Cisco-CUCM10.5

AlTow: INVITE, OPTIONS, INFO, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE, NOTIFY
CSeq: 101

INVITE

Expires: 180

Allow-Events: presence

Supported: X-cisco-srtp-fallback,X-cisco-original-called

Call-Info: <urn:x-cisco-remotecc:callinfo>;x-cisco-video-traffic-class=MIXED
Cisco-Guid: 1127382528-0000065536-0000197816-1510615064

Session-Expires: 1800

P-Asserted-Identity: <sip:+18005550000@192.168.1.12>

Remote-Party-ID: <sip:+18005550000@192.168.1.12>;party=calling;screen=yes;privacy=off
Contact: <sip:+18005550000@192.168.1.12:5060;transport=tcp>

Max-Forwards: 68

Content-Type: application/sdp

Content-Length: 235



v=0

0=CiscoSystemsCCM-SIP 6266176 1 IN IP4 192.168.1.12
s=SIP Call

c=IN IP4 192.168.1.13
b=TIAS:64000

b=AS: 64

t=0 0

m=audio 23092 RTP/AVP 0 101
a=ptime:20

a=rtpmap:0 PCMU/8000

a=rtpmap:101 telephone-event/8000
a=fmtp:101 0-15

op Iy 8Js 7192.168.1.11 Jgsp w909, 503 306

53137618.002 |18:07:18.783 |AppInfo |SIPTcp - wait_SdlReadRsp: Incoming SIP TCP message from 192.168.1.
[16836936,NET]

SIP/2.0 503 Service Unavailable

Via: SIP/2.0/TCP 192.168.1.12:5060;branch=z9hG4bK3cff18401b2380

From: <sip:+18005550000@192.168.1.12>;tag=6266176~faa91654-786e-4b55-bb8e-f71e4b7d1200-52767741
To: <sip:46003@192.168.1.11>;tag=11566332~61d9dc41-d668-45b0-8140-083ab0d25e9d-72414340

Date: Mon, 29 Feb 2016 18:07:17 GMT

Cal1-ID: 43327e00-6d4188d5-2eb80e-5a0a2818@192.168.1.12

CSeq: 101 INVITE

Allow-Events: presence

Server: Cisco-CUCM10.5

Reason: Q.850; cause=41

Remote-Party-ID: <sip:46003@192.168.1.11;user=phone>;party=x-cisco-original-called;privacy=off
Content-Length: 0

Luvd CUCM 306 503 ¢, po9ud, s Bbs CVP.

53137648.001 |18:07:18.786 |AppInfo |SIPTcp - wait_Sd1SPISignal: Outgoing SIP TCP message to 192.168.1.
[16836938,NET]

SIP/2.0 503 Service Unavailable

Via: SIP/2.0/TCP 192.168.1.10:5060;branch=z9hG4bKFxuPfAXH7ydZItoxHcH6Ig~~1036543

From: +18005550000 <sip:+18005550000@192.168.1.10:5060>;tag=ds6ab6b28c

To: <sip:46003@QUCCE-Cluster.cisco.com;transport=tcp>;tag=6266175~faa91654-786e-4b55-bb8e-f71e4b7d1200-5
Date: Mon, 29 Feb 2016 18:07:17 GMT

Cal1-ID: 187EB7FDDE4611E5BECDAOECF93A8A80-145676923777928840@192.168.1.10

CSeq: 1 INVITE

Allow-Events: presence

Server: Cisco-CUCM10.5

Reason: Q.850; cause=41

Content-Length: 0
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https://tools.cisco.com/bugsearch/bug/CSCuy30406
https://www.cisco.com/c/ar_ae/support/docs/customer-collaboration/unified-customer-voice-portal/200912-Disable-the-CVP-Unreachable-Destination.html
https://www.cisco.com/c/ar_ae/support/docs/customer-collaboration/unified-customer-voice-portal/200912-Disable-the-CVP-Unreachable-Destination.html
https://www.cisco.com/c/ar_ae/support/docs/customer-collaboration/unified-customer-voice-portal/200912-Disable-the-CVP-Unreachable-Destination.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp11_6/configuration/guide/cvvp_b_configuration-guide-for-cisco-unified/cvvp_b_configuration-guide-for-cisco-unified_chapter_01111.html#CCVP_RF_H0F1315C_00
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp11_6/configuration/guide/cvvp_b_configuration-guide-for-cisco-unified/cvvp_b_configuration-guide-for-cisco-unified_chapter_01111.html#CCVP_RF_H0F1315C_00
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp11_6/configuration/guide/cvvp_b_configuration-guide-for-cisco-unified/cvvp_b_configuration-guide-for-cisco-unified_chapter_01111.html#CCVP_RF_H0F1315C_00
https://www.cisco.com/web/software/280840592/144648/Release_Document_1.html
https://www.cisco.com/web/software/280840592/144648/Release_Document_1.html
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SIP.System.ExcludedCauseCodeFromUnreachableTable = 34.41.47

<ffroot>

SIP/2.0 503 Service Unavailable

Via: SIP/2.0/TCP 192.168.1.14:5060;branch=z9hG4bKdGDMWjvRtZecqdhibRZLPw~~75244713

To: <sip:4170155@sip.cucm.cisco.com;transport=tcp>;tag=45652992~bc86a266-334e-4442-9a19-dc23b0bbb5f7-54
From: 0561714593 <sip:0561714593@192.168.1.14:5060>;tag=dse0b5c430

Cal1-ID: 2C87B293952911EAAGEFAB2EBAE6904A-158946732828459275@192.168.1.14<maiTto:2C87B293952911EAAGEFAB
CSeq: 1 INVITE

Content-Length: 0

Date: Thu, 14 May 2020 14:51:06 GMT

Allow-Events: presence

Server: Cisco-CUCM11.5

Session-ID: 00000000000000000000000000000000; remote=60c552d91509577789316085283¢c3155

Reason: Q 850; cause=41
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