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Cpedpe Wilole pde

- ¢J Unified Customer Voice Portal (Unified CVP). ¢ el W 3Jd Call Studio
- Unified Contact Center Enterprise (Unified CCE)

sl dpuwosyuo Iduoses IUblo,ys (VVB) po Cisco - gxple IJIJl e

- 2yplo IJuweleé (Google Dialogflow)

Cloud Services

DialogFlow

Webhook

NLP element

Call Server

CUBE or
Ingress GW cve

oV dle pdldele Cisco CVA
ould edle wrvdle Hissuwss Jpdldpelo CVA prg906 pg Google Dialogflow.

- pub@ IVR IJpuwow |Js Google (Dialogflow)
- 1J9zod IJpuwousé |Js 1Jp 8> 06 (Dialogflowlintent / DialogflowParam)

pubd IVR IJpuvows [Js Google (Dialogflow)

SE> VUL IVR IJpwoold idcu pdleps JJgpdle IU3su sgbboy Juyzsd vusé IVR
IUlgwlwss 1JElu06 Gop [Us Iduwelos. O 2lds IJuuin gwn w9esdsd IVR Ipuuo ol 9z
pub @ IVR Business Logic W§b W Iduweles wsupl sop ogwesd IJsddle Bs Idouss
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P> LU w9e9d9d IVR Iewapld. sop ouiny 1Jlubbs IJluslguss: 9soe lle godss
Iy wlisb B Iduwzlué: uldluolds 1Us 3J9. odss pdod wi9oedsd CVP g Cisco VVB G
9UPE T TS Sup W Igumlisb [Js 1duwelus. wersd Idoeld IVR 9bdo sdsd sop wdd
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Cloud Services m

DialogFlow %
P @
£ gRPC
s & _Rip R

NLP element

Py e
—
o IVR Treatment

ICM

CUBE or cve
Ingress GW

oul peld eds wrx8 @ IJpdldple:

1. suedd IJlousld oo CUBE Ig I>¢ld GW |Js ¢gbe IUlouold CVP. ¢ swp huwld 1dedldps
0w CVP |Js CCE/Package CCE IJp9¢z>.

2. s)uvd CCE leuold p9de IUs CVP pg Idoedsele Jogssu pelded VRU/IVR g IJ cisco
VVB.

3. syub> CCE CVP Joybgsd obousd luwossss pdldelogldis sop vubse eds Ehe
VXML. s, uvd CVP 1Jpdldps |Js Cisco VVB gowsl peldes IVR. wp logile IUuo9e (RTP)
lJl +su Cisco VVB g CUBE ig w9lwo [U>E9d. 9z odo IJudbo: wdyy glogle wrd g
IJpdldple 05 wdwol I..s w99 pdldple yvlpd pucbe. odyy IJgbsle IJoldss )60
Jord§ 1Jpedldpele Dialogflow J CVA.

4. sop 0 8d Losw IJgpsd IJs Google Dialogflow ol wegsle Speech Server gJs Cisco VVB.
L 9opzn luwedle IUsd§ B Dialogflow. sope lJog b sdso 9sop lJoglds pg ¢308 NLU
Joegsss Idguo.

w- g g3p6 NLU I ios]s. SIS 08HSY 1J9zos lpweubl s IJydsd Idbloys 1J3s op
louvlye Vs Iduweles.
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lJuese: o ze Dialogflow 1Jze9do 1J 096 WO luwegles 9lzos wyprs IJobosdle.

IJouue: soze Dialogflow esze 1ie) IJuuas luvoelus: 9lUss szw wodsdo woluubs op6
TTS.

5. ©d9p Cisco VVB wouvgsd pozo Iies [Js Idpeuod JJzuosd eds pedsele |uoldss.

o-. gwd luwoglesd ldpouod: s89p Cisco VVB Lwsd§ odo IJlwogleo |Js Dialogflow.



9. S99, Dialogflow COUS) lJpebldole sldlweelosd Jol p)6 ia)..s vless Idbysdosy
lJoldsosu:

IJuese: s89p Dialogflow Llzle 1Uze9ds IJuogess Os luwoelué 9lzos wyprd IJobosdle
(API) Ul wegsle WebHook.

IJoue: $oze Dialogflow egzo i 1Jouos wous Joodss luverelus Jluveisle Loulb
IUssw. 95w wadsSol wgluulos €06 TTS.
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louold 1Jedl pb.
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DialogFIow m_“
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s - -
®.,e gRPC
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sJds IJgbsle 1Jeldss
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olsl sgus 3JY JJoS puwol 03l sgus luo spdud wuvdd Iuwlus logsle 99sd 18e,luos eJs
Dialogflow 900 &p >pzo pg Cisco Contact Center Enterprise.

Bspl sds IJgbole 1Jgluos Lluuible puiyse Dialogflow ig IJgdsd IUblo,s:
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lJg 9o 2. ywed IU>g9d |Js Dialogflow. oo 9d |Js https://dialogflow.com/

IJgb9s 3. loule glod zaso. I2e, lpwel JJeled IUeos5 sldpulb 96 IUjp0s6 ISl os6. Tuw
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O o3l ldpeld: s 99, lJgpsd IUbloys weeldes IUz)dle Idoudsé J3JY sdgu luwpe lJgpsd
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<_ C’.' m‘ @ ﬂ b gl Goaghe.com,

@ Getting Started

'@ Dialogflow V1 AP shutdown has been postponed 1o March 315t, 20200 Details here.

® oion e

» Docs

(%) Support
Account

Logout

IJglogs 4. 108, W98 £dled IJowssy ludile.

lJglb9s 5. wgs luuble IUsdsd IUblo,ys: spdud !uﬂox.-i)b 9dJle Google IJlW o)l josso [J3sw
e wuopSeop puvedl Jel 09 p9 o2 B 1Juo9,6 19 spdud wedse lJsdsd Jsdss IUleold
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. Dialogflow Prebuilt Agents

Fulfillment Thesa ane pre-built, customizable agems that specialize in cifferent aneas of nowiedge

Find an BEEnt youl want 1o use, Mpet £ @lo your Socount and setup & webhook 1o g2t the agent responding. You'll have aocess 1o all the pans of the agent, 50 fesd free o
Integrations. modily Of réuse intents and enlites in your projects
Rebd mofe about agents fere

Training

Walidation

History

- © O ©

Small Talk Agent Hame Alarm App Management Banking
» Docs

Enferprise Egsentials

Edit
Pay a5 You Go
Aooount
Logout Car Colfee Shop Curréncy Comnerter Date

pdlebs: spdud ls ol luves)ls we9se epsd bloys pu Cisco po IJzols:
DialogflowAgent.zip

lJgb9s 6. g 030 IJu9bs: Jl sild IJoulez IJgpsd JI 5&@ -Jgsd.so IJlgwogled JLs b¢ld pu
IJpuwegse. 1Jebos lJoldss os wedspo s sowuo,Wd. ladl lue UPIST LIPSO lJelod
eedo seelye pe pogel wlddues IJlve,luos JJoizsy 908sse uduwo. v lugble
lJesulez uvess 030 1Juo9,6.

pdlebd: spdu o prewl J9zos IJuzsy IUIVe, )l osé W Call Studio Application
Element Dialogflow.

« c o 0 & hiy L QoOghCOM/# agent/atodactd. 236341 fe-B2ca-58c1 07527482 intent - B no® =
W Gaattinn Saried

(D) Disioghion v1 AP shutdoen has been postponed to Manch 3151, 2020, Detals here. DISMESS

§ Dialogfiow Intents t | Tykom .

BankingRoot
aT @ Plesse uwse best console sbove 15 1ry &

n sanlence

D

& Delat Welcome inbeni . Conals AEHSIAHL
Esninies B Sew hiw il widks In Google Assigtan,
Kndraledge
Mo regular intents yet. Create the first one,

—— Intents ame mappings between au sers.::ue ies and actions fulfilled by
your software, e

Traising Before you start, check out Laganis, a collection of agents
Valdation
History

Analytics

Prebuilt Agents

1Jg 9o 7. 108, 999 9g06 IJoyzsy IJIVe,)loss.



https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant

“ < ] 0 & hitpsydaloghowc o QOCQHLCOM,® fagen tfalidacd S 2 363- 4 1 fc-Blva-50c1 07 52 7482 intent
@ Gatterg Sarted

ﬁ} Dialogfiow W1 AP shetdown has been postponed to Manch 3151, 2020, Defails bere.

’ Dialogflow [ Intents

QT

—

& Dedbuit Weicome intent

, (Eefities
Frs
- )
Mo regular intents yet. Create the first one,
v Fulfilment - ! B
Intents are mappings between a users queries and actions fulfiled by
1 ebbgrations - \
your software. Bead more bere
Traising Before you siart, check out Preby niz, a collection of agents
developed by the Dialoghow team
| waldation
() misiney
i] anatytics
7| Prebuil Agents

- B noe =

DISMESS

Try it ricww A

@ Plesse wse best console sbove 15/ 1ry &
sentence.

B Sew hiw il widks In Google Assigtan,

121096 8. LosS prewl Lol IJEs) 9 pule IUEs) IUs evblo IJonsw. [dowop Bs wesde

lJuue 9luogb gds pcle IUbEIJ e JJ puop.

(I} Dislogfiow V1 AP shutdown has been postponed ta March 311, 2020, Details bere,

.Dia]ogflow * Default Welcome Intent
- Contexts @ —
EankingRoot =
- Events @ “
B wtens +
# welcome &
Entities
Knowiidge ™
v Fullmest Training phrases @ o b ; a
L) inegeations
Training
N helo
[F] validation =
P just goang bo sy b
(%) Hitory
® how
| Aalytics
M halgh
] Pretuslt Agents —

1Jg96 9. IUlu 1o3d8 1Js 1U393¢ 9l dy [uolds 5395.

DHEMISS

Try i ncw .!,

@  Please use test console above toiry
senbence

@ Sew bow i warks in Googhe Assistant, B




Responses @

DEFAULT <+

Text Response @0

|

ADD RESPONSES

B Set this intent as end of conversation @

lJglb9s 10. wesss luweelews IJuue.

DEFAULT +

Text Response ®@ 0

1
Text Response

Custom Payload on @

pquI LSPU u)dd P& &ul_)lu I.Ju)_)gSu‘ &p u|u0|\.90 quualuo PUIL}UUO o0do 06 IJJUAJIJO I.JI_S;LS
|\Jugs gSquIOl LJP,JUUC)'D F-19] IJ_S-J&J J\Jgs (TR L) EP‘SJJ JOUQ.S&;SO _SUE_)U..SO |vJu_)s k.9-.J) k.96
peh e elsé 90t pl Uws89do 99sd. 9eg 30 Sos pebws 2526 Jlgdle Idpuwetse Lo
lJovled sop pg glod 33Js luobules! (Al). Bs o3l Iduwsulyss: Sop luwopdle cbusd Cisco
Live Banking Jpold: J3J spdud |polws guse podipigel wd Os Cisco Live! luwps 290 29
glol IJpuules IUbloys J Cisco Live Banking. o3l < s> IU oWeJS spdud o wdd uvssl pod
lJoz8l pu ld)uoss: I_9 louble zuwle 2o8>: |_9 wz9sd |J|p_9|J

Responses @

DEFAULT -+

Text Response ® 0

1 Welcome to Cisco Live! My name is John Doe and | am the virtual assistant of Cisco Live Banking.
What would you like to do? You can say something like check balance, Create a new account, or

Transfer Money.

IJgbys 11. b §lb 9o pdb.



(@ Diaslogflow 1 API shutdown has been postponed to March 31st, 2020, Detalls here.

‘ Dialogflow * Default Welcome Intent e
BankingRoot v [: [:
a + Mew parameter

Entities Responses @ .

Knowledge =

DEFALLT 4
Fulfillment
Text Response @ 0

Integrations

1 “welcome 1o Cisco Live! My name is John Doe and | am the virtual assistant of Ciseo Live Banking, What would you

Training like to do? You can say somethang like check balance, Transfer Mongy, of Dk:ms:[ x
2
Validation
Ti
History ext Response @ 0O

Sod logile 1Jess3 oo 1dedluns: e wlousle Iddslole. IJdslo gwbd go éluoss Is pedes
$eIJU lgwogslpeol po Jod Dialogflow JJ,» gds IUbde po IJpuwcisp - ebs el oo I9zas
IJpd Iwluss SlgJ 1Jszes pod u9g IJeuwle slJobist 9lJpsde: sel Ids 3J9. JsJY $od
lol9s 1dpiss pu ldSse: luowd IJdslole: vag IJeumle guge Ilssle suse IJozasd.

lJglogs 12. Vs Ylispes Dialogflow: 16,8, W99 IJIslule.

’ Dialogflow =« Default Welcome Intent Ty it now
Esangroot Contexts @ e
@ Pleas
sentence.
Events @ ~
B¢ Seel

9 Welcome (%

Knowledge
Fulfillment

Training phrases @ carch training phrases G4 A
Integrations

lJglogs 13. Vs ulwie "lUIdslule” 1wy W9d lugble Jslu.



1l

CUsSTOM SYSTEM

®

No entities yet. Create the first one.

Entities are objects your app or device takes action on. Read more
here.

We've already created some entities, so you don't have to describe
everything from scratch. Read about system entities here.

IJ¢bgo 14. s u9g luwpe IJIslo AccountType. WS 28d we)rs [dp)bule Yo IJglds:
U802 91desss) 9ludy W98 e9b.

= AccountType -I :

Define synonyms @ \:‘ Regexp entity @ |:| Allow automated expansion |:| Fuzzy matching @

Separate synonyms by pressing the enter, tab or ; key.

Current
Loan

Click here to edit entry

Click here to edit entry

IJgogs 15. luw$d p,6 i85 lJs @lises Dialogflow 9le g, B98 IJIdslule p)6 12)s.00 Bs wldss
lJ9esle: lu®) W9 luysle Jslu.

>



CUSTOM SYSTEM

(@ AccountType

IJgbgo 16. s u9e luwpe IJIsly: DepositType. Vs 2 9d wg)rsd IUpybudle: lde: Cash. and
Check. slu g, eJs SAVE.

DepositType

Define synonyms @ D Regexp entity @ E] Allow automated expansion |:| Fuzzy matching @

E} Separate synonyms by pressing the enter, tab or ; key.

Click here to edit entry s 0

Click here to edit entry

IJ¢b9o 17. spdud lugile p38> pu lJIslole ped: TransferType 9eds w9g edd we)sd
IJeslb>dle: Cash g Pay Pal 9 PayTM 9 Wire Transfer 9l |Js 3JY.



ll

TransferType :

Define synonyms @ ’—| Regexp entity @ |—| Allow automated expansion [_] Fuzzy matching @

@ Separate synonyms by pressing the enter, tab or ; key.

Cash Cash

Pay Pal Pay Pal
PayTMm PayTM

Wire Transfer Wire Transfer

IJgb9o 18. §p wluuvle Jslu Lolew Izuwle. WS 28d luwpe ISl g 1z 8d AccountHolder:
VOGS 2d weHsY Idpybule.

AccountHolder t

Define synonyms @ D Regexp entity @ |:| Allow automated expansion
|:| Fuzzy matching @
[ — |
Amit Amit
X Bank * Bank
Y bank Y bank
Riyad Riyad
Dallas Bank Dallas Bank Enter synonym
RTP bank RTP bank

lJ¢g oo 19._9|.JTQ.( luwe ey Os wedse lJgpdle pg JJ I.Jiuu.:sJé lJppdus lJos wp oddsol Wvs
lJoble lJpuoy9s gldlzlole 1Juesdzss. Qe oluusle IJSsp IJoldss: CheckBalance:.
TransferMoney. Jgzoé CheckBalance: spdud |ools goble IJwsyse ldpeg)9uo WO 1duoy,e:



® CheckBalance

Training phrases @ Search training phrases QA

9% | want to check the balance of my savings account

2 | wish to find out my current account balance

9% | want to check my balance

Spdud lsuol 1uolds 030 IUlguezlus:

’ Dialogflow ® CheckBalance

BankingRootBU  ~ 1f — 5 LIST
. REQURED @ |\l o ENTITY @ °
N @Account SAccountT
AccountT
L T Type yoe L
Entities :
+ Mew parameter
| Knowledge [
Fulfillment
Responses @ A
) Integrations
DEFAULT <+
1 Training
[~1 validation 2] @ n
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specific actions on the resources in your project. Learn more

Select a role Condition
[ v I Add condition

4+ ADD ANOTHER ROLE

CONTINUE CANCEL

o-. wegw Wiso Dialogflow: 235 1J>9) IJpelodye. 235 puw99d 9lzes wypzs IJobosdle Dialogflow
slug) W9y pologs.

Google Cloud Platform 8 BankingRootayu

Q, Search products and resources

B 1AM & Admin Create service account
2 M & Service account detail: — ) Grant this service account access to project (optional) — ) Grant users access to this service account (opticnal)
E Identity & Qrganization
W, Polcy Troubleshooter Service account permissions (optional)
‘Grant this service account access to BankingRootBU so that it has parmitssion to
(o] Quganization Policies
complete specific actions on the resources in your project. Leam mone
= Guctas ["W Condition -
2 Service Actounts G - x
]
% Labels Daloghiow Dialogflow AP1 Adming
0 Settings Dislogflow AP Client
Dialogflow AP| Reader
@ Privacy & Security
Dialogflow Gonsale Agent Editos
@ Ceyprographic Keys
B rdentity-Awane Frocy
B Foles
=

Audit Logs
MANAGE ROLES

9. Bp wldoprs) Jiuwdd 925 louble plule.



Google Cloud Platform & BankingRoot ¥

B IAM & admin Create service account
~ Service account users role o A
2 1AM Grant users the permissions to deploy jobs and WMs with this service account
&  Identity & Organization
Service account admins role 0
& Policy Troubleshooter Grant users the permission to administer this service account
B  Organization policies
Create key (optional
|=] Quotas Y ( pt )
Download a file that contains the private key. Store the file securely because this key
°d  Service accounts can't be recovered if lost. However, if you are unsure why you need a key, skip this step
for now.
¥  Labels
~+ CREATE KEY
£ Settings ——
@  Privacy & Security w
DOMNE CANCEL
<l _
L

J- B9 ulwse IJpvclz 1Jglo: olds 0w w2283 JSON Juge Idpcle 9l eJs CREATE.
Create key (optional)

Download & file that contains the private key. Store the file secunely becouse this key
cant be recovered if lost. However, I you are unsure why you need a key, skip this step
Tar o,

Ky type
® J50N

Recommended
O M2

For backward compatibiity with code uging the P12 fermal

2 ..,_sg_mi oujsd pdd JSON. 235 Idpywg edb Idpdud: 9l e, p9del Jedbo _9oi~:J.,§>o.



Opening bankingroot-iemspv-afbBbd859ab7 json

You have chosen to open:

. -] bankingroot-iemspv-afb86d859a67.json
Private key saved to your computer e o R AT

from: blob:

/L bankingroot-iemspv-afbBedB59a67 json allows 8CCeS!  What should Firefox do with this file?
Open with  Notepad (default) =
®saverle § ]

["1Do this automatically for files like this from now on.

opds) spdud wujisd pJLo JSQN 03l 0,6 91226 Wb, J5 olds pu pdb IJpqgé 9loBlso
BOs pdlu lpu. Bl V@ e 03l ldpulz Iy luouz £s) pule sSpdud [uwegslp vy IUgpdso
Jlogile pd0lz 2583, swp g9b pJd JSON s IJpezd> C:\Download

L oo 190 pld 1JEpdiss: pwens Euuol puwid waunlds cldss. 1oy B9 "EIS".

IJglb9o 9. v IJud) W99 NEXT s ulwis guwle NLU: sdjpd w9ls,) pdulz IUpuol>96.

New Natural Language Understanding Account

Service Provider®

| DialogFlow v |

Service Account Mame* | bankingroot-iemspv |

==

IJg 1096 101008 1Jsod. luodd [Js Idpeds s Spdud wppsd pJb JSON. Ge wozis)




IJpdd: 9235 IIB6 1wy, s 1dpdd slouws 030 Iduubs, [Us 28J pbolz puvlo 1Ugeb.
bl §6 pdlb.

Mew Matural Language Understanding Account

Infrastructure

Organization

Authentication Details

euluo) CVP Call Studio

op weuwsw CVP Call Studio IJl ool 12.5. 9o pe lolWds 030 Iguluos 1dwes (Jpl 09 9002
O 1Juo9,6) Jouwosd wdysy psjo CVA.

I'.‘l‘ﬂ Elements &2 =0

w [ Elements ™

[ ] Audio

= Call Control

= Cisco

= Commerce

= Context

w [~ Customer Virtual Assistant

¢Bd Dialogflow
¢[*] Dialogflowlntent
¢E DialogflowParam
¢[T Transcribe

ool 9009 Lo, JIJ guue:

o dusd Dialogflow

op luusle Dialogflow oo lzJ 1uinld g3ple ASR 9 NLU g TTS gbslywol pu Iduwelus. suwles
Dialogflow gJs pzldls uuiy IVR IJpgve ol 2o sop luinld zese eple 1JIdle w9l uwbbs

Google Dialogflow 9swpe Idezdp Bs pobd IJlgpld idpdo s08do pu IJuvwJs.

DialogflowIntent



wp lugule DialogflowIntent Jg>ple [Juwglos Jsop ouvgsdol JJog s gdsol (3300 ASR)
3._,&)5;9 lJo>9 (g0 NLU). vl IJogyw eds Iy 9o es)0 IJ5 ¢bp CVP VXML spJdu
UGS ULy [J9zoo 9L5 llele luolvss eds Idoyulpe IJUuos Jluuu9>§3 louold CVP. 9.9
op 9998 IJpy9us B 03l lJezld Jplog,s IJubusalu oU IE_J luisld erple E3ple rple
odugdses! Idpedsple sldlosoldle pu Iduweled I9 ou lJpedss.

DialogflowParam

S&pd DialogflowParam ClJl@e,le pg guue, Dialogflowlntent. s gpJso VU IVR pzJsé
UP93ESE: EL2 CTIS> S22 lJgesd sopssie lJs ¢lhp VXML 6ij u&»sd \pedes sz I
uaJ..SJ |Jp>aJ|u |Jp;9@3.)o Pu E_Jolu |JEP§J ngu IJP-)E_Jlu |J|J_)|p§0 |quu§§o &uJ
eeldzs 1peleds Lidpdol. wedzw IJuvsolyss IJslys Iedle. sgpd £uue, DialogflowParam
CIJIBosly pe guue) Dialogflowintent Jegldzo 1Juss IJos wp wpasol 9ol IJpedple
lJplbdsws.

9l

op lugile IJouwe Jeeldzs Ilp IJgesd shzle 1douue JIple: oo $89e wubdd luwluus
Lou9s1lds IJog ) 9599 IJuuo eJs 0sisé peoele. sew luvegsle o3l ldsuuo) gwspl
odyy 9bs96 ASR 920l ploJgus.

Jeis> pu ldpedspele 29d lesh Idpedes weo Jdd guuo) pu odo lUguluo) soes Idseoe IJs
sdisd p9loodle I oloo, Il ool 12.5.

obusgle CVP Call Studio
peldzs 1Jpdluos IJpuwewss 1Js Iduvelus - pubd IVR IJpuuews |Js Google (Dialogflow)

o0& wele IJpdldes B 1J9uo9d lJs wbusd VXML se9ds guuo, DialogFlow IJie, sswsl W
peldzs beld 1duosw.

ssuwees 1ol e 1Jepsd: sbldel lu 99dsd Google IJIbeluos By gds weass IJpdlues
9peldzol sop lehs udd IJsuwlsb o) gple TTS. wldouwws JIJ bdu po 1 psd:
SUvUe) |Ju)t_9L9 uL}UvJJ lou\J_)_) aﬁJ Euul DlalogF|0W3§up ULJ‘”E_‘SJ lJJ U;SO PbIULSO k_9§
plod v ol Jopass ol Bl Jlo szw poluods peldzs IVR e ol 131 Il 1Ug psd welzs 1Us
w29sd IJpdldps [Js 93dsd.

e vubésd $ub 0dd Idsdsd: sop wazse [edldes lJs CVP 9swp wuwdse Idozde
Jouoe 1dpdldps B Slisps IUluwbly &p 08d 1dpdldes |Us gpsd.

VOspel sds gbsle IJodssy Jesus pu wbosdle iuuog>§9 lJpIldple:
lJglbesé 1. 9p wluwes,)ls I.chbvg,_sé lJes Call Studio i_9 logile cbusd 28> Vs 03l IJpeld: wp

luvos)b obousd luvesgle |uve9srsy suwps DFaudio oo wlbows g Cisco Devnet Sample CVA
Application-DF Audio.



/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp.pdf
https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant
https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant

Builder

= Navigator O m appcalifiow  |B app.califiow ! Ebernen o= Outline
No Configurable Element

& CVPCurmulus_Final plectad

e callflow

& deploy

% app.califiow Import Call Studio Project From File Syslem {'?
& PostCallSurvey Create a new Project from a Call Studio Project in the file system, This does not copy the project to the workspace, -

& callflow

% app.callflow
Project name:

¥ Elernents
& Subflow Elements » #f Project contents:
» Subflow Call < Option Praject Location

3} Subflow Return
Subdialog Elements |5
@ Subdialog Invoke

Sabect the Project location.

& Cisco .
B Deskt ~

& General nu Up. .

& Element Groups _3 Administrator 1
Elements it 4 B
& Call Control ALl aL el
@& Cisco pagel Al Studic Apps
& Commerce = Prompt M b DFAudio
& Context 7 o

@ Customer Virtual As deploy
DFText
CVPParserLogFile

LabExerciseFiles

= Piain B Tiene

< m >

Docurments
3 Downloads
B M

Folder: CF Ao

Make MNew Folder |

IJgb9s 2. Bs whbus® DFAudio. 23> £ uuo, Dialogflow. sgJs Izlow IJlspew 233 106
lIJowssy lesblo. e wodss) luve euvle 1206 1Us ey 1Jeuinge Idss wpo lupldwo
euvw 9l lJs Speech Server. Vs o3l IJpeld 09:bankingRoot-iemspv



EL app.callflow = O I Element Configuration &2 o= Outline = 0
# ||| Voice Element - Dialogflow
General | Settings | Audic | Data | Events
Mame Yalue fin
P * Service Account ID bankingroot-iemspy
W 3 * Audio Output true
* Molnput Timeout 35
next * Max Naolnput Count 3
1 Termination Chara.. #
@ CVP Subdialog Start_01 = Initiation Text Hella
* Max Input Time 30
! * Final Silence 2s
! * Secure Legging false
done
. ¥ .
” VoiceXML Property  Value ~
Ii —I-|' [l DialogFlow —
noihout l. =

IUg 1096 3. olds po Luwld pedes 1e)lz 1duose [Js true Jhuwld 1duose 1Us 1sdsd 1dbloss
Dialogflow woJl pu IJuye.

lJglogs 4. w299 pu oo lJobosd 9edbo guyiye IJs ¢lbp VXML.

IUg96 5. 110 Bp wuuin IJobosd B 31,6 gl VXML. gJs ¢lse CVP VXML, b ez
puwedud Windows: ooz [Js 98¢ C:\Cisco\CVP\VXMLServer 9lo, 9, 899
DeployAlINewApps.bat. |31 o vy IJobosd puvedl IJs Ebe VXML Blu @, 899
UpdateAllApps.bat _>Jl oo 3J9.

pelded 1J9zod lJpuuwousé |Us 1Jpd> 6 (Dialogflowintent / DialogflowParam)

O o3l ldpeldr soedd wrxd@ Idpdldple vobosy puoyds Spdu JJgpdle pu gdldo )
IJo2dd 0 uwos eurloleoe 90298d podé pesu pu ldeld pu unle w9968 1Js euvle ).
wged guluo) Idouwg IJlsdss eds crpse wslule 1dog,s9 pu ldgpsd ew) IJIJle 9ldozdd
pu ool wluwedsle se 9lzes yub, IUI9le, (ANI). Lez)s IJozdd pu LO2S CErs Igpsd
lJuoliss swp wuwdse Idopde Vs Idpdldele |Us oo,y DialogFlowintent Jogsss 1Juwsld oo
IJepsd. wole gds beld 1dgesd (pod Idpwdg 1U3s pwsop wg9sdo) sbdo wbousy CVP Call
Studio IJpgJplw !J,oo;,j@é pu ldgpsd Iduoliss Jejss pu ro&_U@_é lJo>8. 90 p2)y luwole
gedss weasd IJlpslde spdu Jdepsd leosh luole IJpdldps l9 bdw 0l8d gpsd.

IJgb9s 1. Bp Lluwos,b Idobousd |Js Call Studio Iy [ouble obusd 2383, W 03l IJpold: o p
luvos)b obousd luvesgle studio suups DFRemote o Cisco Devnet Sample CVA Application-
DFRemote.

IJglogé 2. B whbusé DFRemote. ¢3> g0, Dialogflowintent (DFIntent) gg Js IJzlow IJlspw
e edlpd lJowsse lesblo. wéssy luve euvle 1Jg06 [Us ey Idpuinge IUds weo luoldeoe
puvedl IJs ghp 1JIle Bs 03l 1Upeeld: bankingRoot-iemspv


https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant
https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant

B, app.califlow B, "app.callflow B *app.callflow 32 = B 1 Element Configuration £ 5F Outline =82

~ | Voice Elemnent - Dialogflowintent

I 1 General | Settings | Audio | Data | Events
) Start Of Call f =
T e Mame Value ~ | 1B

17 S = = -

I ek [ Set Veriables Ir‘ Service Account D ban Iungmo‘t-mrnspv'l
= BTN - * Input Mode voice
o e ————————————————— X
__done” * Nelnput Tarneout 55
PR

- S . B we * Max Meolnput Count 3
Zonnector e . * Max MoMateh Co... 3
.'\.éut\ T Termination Chara., =

* Max Input Time 30s

T next

* Final Silence 25
- ———
| " Phrase Hints
— E[3] DFImtent .L Alternate Languages G
dene e r;ax_"ucmutch el

==

| — r' = VoiceXML Property  Value ~ |4
: 7 Molnput T
[ DefaultFulfillment I done
) ki
+ -
—— None —— < Checkintent e |
r'-'-gﬂﬂl MANSIET ——pp Jﬂudio_{l

Tranefarhane

IJeb9s 3. ol pu wessu pedpd supe 11Eld eds Iduase. spdud cessvel eds JJI
IJuese 9 DTMF. sJJu Jesl ldgue) sew wesswe gds Iduose Jive Jl sup wepse lsé
pedple. gus luwegsle DialogflowParam sedud wessuo gds Jdsopl. Wbs o3l IJguuo) ese
w89 wlJed worese pedes IULE pu ldpouod.

2096 4. Bis 03l 1Jpelde 03 louald gpsd JJo2dd e0 0o Iguwle: sbde IJobusd pu
IJgpsd w9y wog IJeuwle wsluwlos DTMF s IJdJle. sop wzpse 030 Ipedsple Bs oo,
DialogflowParam (AccountType Jpel 09 p9 0z WOs 1Ju29,0). Jugese IUpedele lJpbdsws: §p
wwgss) leshble DialogflowParam. ws 9 og 1Jb¢lJ 23> dtmft+voice: pos swpdo Idpouod pu
beld uee lJzuwle i_9 99Jo. s ldpgdpes Intent. oo 1J9z06 IJpyow o O o030 1JzlJo
CheckBalance. 9.9 lgsh IJpogs):

22> peJp6 IJ9zos: Vs 030 IplJs AccountType. |31 Jluw 030 oS Idpedps IJigs,6 JJ9z0d: B8 e
CUESSU puSy Ipedpd 1UIRS)6 s true. Jpjss pu IUpedsple 29d leshle DialogflowParam.
Sues Idozeg 1Js » luodle IJgul IJl o>l 12.5.


/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp_12_5/reference/guide/ccvp_b_1251-element-specification-guide-cvp.pdf

B "app.callflow & = O il Element Configuration £3 . 5= Outline

Vaice Element - DialogflowParam

( General | Settings | Audio | Data| Events
[] CheckBalance
Mame Valwe (e
( | tl M fevoi I
@ IntentChange nput Mode dtmfrvoice
nd:-‘ Ap es
—

* Max Molnput Count 3

tent_change

— . * Max NoMatch Co.. 3
O A ntTy " # * DTMF Grammar d
oot L Othere Termination Chara., =
& b

. = hlax | Ti
rpdx_nomatch el put ime 30

= e / T - Einal Silance i
[ | Py 7 Melnput * [ntent CheckBalance
. L 4 = Vanable AccountType
<> Decision_ 02 | Last Parameter true &
- < >
3;,_,..3.: -::-'um_n.. VoiceXML Property Value L
& "--,.
[ savingsBalance | [ CurrentBalance |
done done
. e "
[J) DFRectCennectar
W
< >

BankingRoot | CheckBalance | TransferhMoney

lJgb9o 5. w299 pu Lozs IJobusyd 9edbo 9uuiyo IJs ¢lbe VXML.

1Jg 1096 6. 1l Bp wouiy Idobosd B 318,68 glse VXML, gJs ¢bp CVP VXML, lboz
puwodgud Windows: 9o Loz 1Js 98¢ C:\Cisco\CVP\VXMLServer 9l 8 999
DeployAllNewApps.bat. |31 o uuiy IJobosd puvedl IJs Ebe VXML Blu @) 899
UpdateAllApps.bat w>Jl oo 3J9.

IJg1o96 7. Iouwe pJd JSON IUss wp wujsdo puwwdl 1Us sJsd C:\Cisco\CVP\Conf. sz I
Swblu@ luwpe pdwd Jason pg luwpe IJpJi9e WO 030 IJzlJé bankingRoot-iemspv.json.

IJ¢bo9s 8. ILowde g3ple TTS 9 ASR o0 Google. I3l Jlue 030 1Ugsple plodows: pod o3l IJpeld.
Bl Iy 1Jogivy 1Uglue ¥ Ws UCCE: W¥pe wlolds TTS 9 ASR g ¢lbp NOAMP. W 9lzoo
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