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(@ Expanded Call Variable

Name Type Description
POD.ID Scalar

O Edit Variable

Type: String v

Name: custiD

Value: wlil.

__| Final || Array

| Parameter Dimensions: | 0
OK Cancel
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[ O] @ Get Digit String - /Users/manojsrinivas/Desktop/manosrin_basic_routing_2.aef

{; _'Gen:ral " Prompt | Input | Filter

| Contact: --Triggering Contact-- -
Interruptible: 8 Yes ) No
Result Digit 5tring: | custlD -

A% /* Simple Queuing Template */
Start

¥ Accept (--Triggering Contact--)
5@2’* Play Prompt (--Triggering Contact--, WelcomePrompt)
¢ = custlD = Get Digit String (--Triggering Contact--)
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7, " General | Expanded Call Variables |
ECC Variables: Values Names Array Indexes Tokens [
custiD -- POD.ID -- -- Scalar -- -- All -—- -

1; “H Menu (--Triggering Contact--, Plcumulus_welcome.wav] )
oY} Sales
& set Enterprise Call Info (--Triggering Contact--) Variables Used:CSQ,AccountStatus,updated_email,custiD
| Sflect Resource (--Triggering Contact-- from C5Q)
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O Edit Variable

Type: Session

Name: |localsession

Value: null

__| Final .| Array

| | Parameter Dimensions:
OK Cancel
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lopt_in_false

boolean
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%— General | Prompt i Input | Filter |

Prompt: |P[Darticipate_in_survev.wav]| 'Iz’
Barge In: ® Yes () No
Continue On Prompt Errors: ‘® Yes . No

OK | Apply || Cancel l Help |




| General | Prompt | Input | Filter |
Options: Connections Add..
needs survey - 2 3 A : :
Modify...
no survey
B B Delete
7 3] 9 C
D
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7 | General |

Contact: --Triggering Contact-- o

Attributes: Mames Variables Set...
;rv,rpe:
Language:

ASR Supported:
Active:
Aborting:
Session: localsession| -
Handled:

Identifier:
Implementation ID:
Sequence Number:
Creation Time:
Inbound:

Clear

0K Apply | Cancel Help

4. wule gds 1Jpuwb 1dss wuvddo IJpdldps. Yp wogssu pots) eduws epd
cex_survey_opt_in J1J3spo 'true' |y 'false'.



ra Context

Attributes: i
Mames Values Add... r
5 “cox_survey_opt_in® |opi_in_false

| Modify... i
Delete 1
l OK | Apply | Cancel | Help |

(3 | [ General | Context |

@ Attributes: -

Names Values I Add...
“ccx_survey _opt in® |opt_in_true :

Modify...

Delate [

oK Apply || Cancel Help |

| |
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A7 /* Simple Queuing Template */
Start
¥ Accept (--Triggering Contact--)
l‘-ﬁ}i Play Prompt (--Triggering Contact--, WelcomePrompt)
o =4 custlD = Get Digit String (--Triggering Contact--)
o Y4 Successful
o ‘Er Menu (--Triggering Contact-~, P[participate_in_survey.wav] )
¢ 1% needs survey
B localsession = Get Contact Info (--Triggering Contact--, Session)
@ Set Session Info (localsession)
3 Goto Menu
¢ 7/ no survey
localsession = Get Contact Info (--Triggering Contact--, Session)
@ Set Session Info (localsession)
=32 Goto Menu
YA Timeout
Y} Unsuccessful

@ Menu:

-] 'E Menu (--Triggering Contact--, P[cumulus_welcome.wav] )
¢ 1 Sales
@ Set Enterprise Call Info (--Triggering Contact--) Variables Used:C5Q,AccountStatus,updated_email,custiD
T - " " .
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Agent Dashboard

@ 19 May 2017 Jun 20 711 responses Guestionnaire = Pact Call Feedback ~ | €3
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5 I
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Find and List Trunks

i Add New SelectAll Cloar Al g Desatn Selacied ?_Jnmsum

@ 12 recaeds found

Trunks  (1-120f12) Rows per Page 50 v
Find Trunks whare | Device Name | bagine with v Find | [ Clear Filter | [ & || =
Select ltem or enier search text ¥
Hama = Deacrption Comeg Search Space Gwvice Peal Rouee Pateern Putmon  RoveGrowp  Promty  TrnkTyps  SIP Trusk Sutw 518 Trunk Quratian 1P Truni Securty Prefile
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SIP Route Pattern Configuration

Q Save x Delete Copy EII:::I Add New

- Pattern Definition
Pattern Usage Domain Routing
1Pv4 Pattern* |EIDudcherrv.sip.twilic}.cum |

IPvE Pattern

Description |ClnudCherrv Post Call surveys |
Route Partition |-=: Mone = "’l
SIP Trunk/Route List* [ Trunk_to_wxcC_cw v| (Edit)

[ Block Pattern

—Calling Party Transformations

[J use calling Party's External Phone Mask

Calling Party Transformation Mask | |

Prefix Digits (Qutgoing Calls) | |

Calling Line 1D Presentation® | Default vl

Calling Line Name Presentation ™ | Default v

-Connected Party Transformations

Connected Line ID Presentation | Default Vl

Connected Line Name Presentation™® | Default v|

| save | | Delete | | Copy | | Add New |

@ *_ indicates required item.
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