odysy wigbsblo pogs)lo IUpdldplo
|Jpgouo6 J Finesse Desktop 9 FIPPA

lJpzossle

J21o96 5. vJosy wibsb Finesse.

Uz, 8.8 o0l &
| wed ol 1Jizble 9l odlzol
YLV OB - N I

| Jp, 9506

IJpclodole 1 lowlwsé

lJoJoule | P00

|, wod wled 13 ble ol oJl>ol

o8 J9ole 3l 00

IJglo9s 1. ogrsd pogs) luvengle poune JJoibshb.

Ip wluuvle wyoler CCXIJuuos pe lpdluss B9lise luwbl) 1dedldele sldgbsle Idzuesd eds
pedsplo IUloold sogssu tbsle pedsple louold IJedunuws. Jzie pu gpdss logile IJuuo
IJoussis Bp votrso pugsile IJuue Idouudsis.

A Start

& Delay 2 sec

@8 Accept (--Triggering Contact--)

&3 Play Prompt (--Triggering Contact--, WelcomePrompt)

@& Get Call Contact Info (--Triggering Contact--)

@ Set Enterprise Call Info (--Triggering Contact--) Variables Used:"Hello, World",C5Q,callingNumber,calleddumber, T[now],D[now],"TestLayout”,"Example ECC variable text.”

=i gl Select Resource (--Triggering Contact-- from C5Q)
Y Connectea

=11k Queven
P queveloop:
Q} Play Prompt (--Triggering Contact--, QueuePrompt)
& Delay DelaywhileQueued sec
#3 Goto quevel oop

P dEnd|

puld CCX yuos.



£ 7 X

lJouos6.

MName Type Value Attributes
LS String - Parameter
DelayWhieQueued (int 30 Parameter
QueuePrompt Prompt SPICDACDQueue. ...
SRS _TempResou... (User null
WelcomePrompt Prompt SPICMCDWelco... |Parameter
calledMumber =tring -
calingumber String -
dateCallCamein Date D[now]
timeCallCamein Time Trvow] ool pogs,le CCX

loedd [ds Idlgsble >pogsilo Idpdldele 1Jeswes Jlousle pogsile uvsld dlopald
lJeswe (ECC). JJwpss) weu Idugbsble IJpwgsss IJos wp lugvlgel Ws Finesse: szw lu
SY9u ould pugs) ECC syvps userlayout. sope ogsso 1J8sp6 1UElLos wodl IJpugs)
oluwegsle IUgbys set Enterprise Call Info sldwes weas lJogbsl Jeogs) luwwsgle Finesse
lJ3s uwvsere potslo lJlouold. Ws 2ldo £30 929> pugs, user.layout: jusop luvegsle
IJogbsb o)l os.

NJlLolds [Us 3J9. sop wpass ks pogs,le ECC g s oul.

'@ Cisco Unified CCX Editor

File Edit Tools Debug Windﬂw Help
DR & &Rl v o

+- | General
+- 1. Trigger

Options...
Expanded Call Variables...



# | Expanded Call Variable ﬁ

|7 X
Name Type Description
user.exampleECC Scalar
user. layvout Scalar

puld

CCX Script ECC pugs)lo.

oSy bl wp wdssy pugs) puvoddp-wibsl ECC Lodl pu puvogsp.cigbsb (2,9
Josy L) Suwsere ldegbsb IUpguoue O uvbe IJpdow Finesse eds yulog
lJedoo IUsdsd: 9dJu uwsyze wibsb olew FIPPA |Us IJogbsb IJIGe,)los
Jeogs) IUlouold.

ogdsy bl Jp swp wdsu punegde ECC.LayoutVariable: yuswpe luvogsle lJogbsb
IJIoe,)los Jpwgs) luvesgle Finesse v §b.
IJ2l9é 2. wepse pedple IJpdldps.

pu Idublise zeg ldpedsple 29d 1Updldes go) 1JElbgs Idzuesd gds pedsple IJloyold. S ol
IJpold sop crese ldlouold sldyée IUluods IJpuweses.

w83 9028 IJgb9s IJpuead eds pedsele IUlouold. 108y wiy IUplauw Iiseu B9 IJzueed
eds pedyple IJloyold 925 IJELolisuo.

Ip woesI IJuwele 1dos uwsop creseol eu bysd wessu duwes [Js poés).



T @ General
Call Contact:  [-Triggering Contact-- | ¥
Attributes: | Names Variables
Calling Number callinghumber
Called Number
Arrival Type:

Last Redirected Nu... |
Original Called Nu... |calledMumber
Dialed Number

ok || Apply || Cancel || Help

IJelo9o 3. wedss potsle IUlouold.

Gp votssu ldpotsile Os 1Jebss wgssu pedsple pdldple [Jpduwuws. 108, wiy Idelouw
IUlspu W98 wessu pedyple IUlouold wldesguuwsd 923> Euolisue.

SpIU UESSU pugs)lu Idlgwesgle IJoldsé:

- Call.CallerEnterDigits

. Call.PeripheralVariable1 to Call.PeripheralVariable10

. Call.AccountNumber

- pogslo uwsly Idlogald IJesume (ECC)
Spdu o szess Idecgs) Idbyds eds 40 wlse Béb. wsupl spdu lu s2oss pogs) ECC
eJs 210 Clso. sodé bed 55 ASCIHle,sds Iddsluvs Joobd Idpgdsele (ASCH) 1 Clse.
lJluols [Js 3JdI B3l dlge ould 2lze IUs pogsile luvesgle 1IUE) po odd 1dpes36 puwedl
WO edlps IJowssy glp Oluuegspe pogs)le ECC.

| % General | Expanded Call Variables|
Contact: i?—Triggering Contact— vi
Fields: | wvalues Names Tokens Add...

"Hello, World™ — Call.PeripheralVariable1 — — All — —
Csa _ Call PeripheralVariable2 — Al — I
callingMumber — Call. PeripheralVariable3 — — All - Delete
calledMumber — Call.PeripheralVariabled — — Al —
Tlnow] as Short Time — Call.PeripheralVariables — — All —
Dlnow] as Short Date — Call.PeripheralVariablet — — All —

l 0K H Apply ” Cancel ][ Help ]




pdlebé: sw9le g Call.PeripheralVariableX pg lJpwés) "callVariableX" Ws Lowgs I>l,6
Cisco Finesse: s sped X g3l pozsel seslsz po 1 1ds 10.

S edlpd IJowsse pogsilo IUlouold IJpsuwes: Sp votsso IUdse IJs pogs)le ECC.

7, General| Expanded Call Variables

ECC Variables: | yalues Names Array Indexes Tokens Add...
TestLayout” — user.layout — — Scalar— — All —
"Example ECC variable text” |- user.exampleECC — - Scalar - — All -
| oK | | Apply | | Cancel | | Help |

1Jglo9s 4. §p wlugble obwsd suvodse IJuuo IJoudsss.

luedd Ids yodes Ibls Cisco Unified CCX >lJobusdle>bbé Idusleeg IJuuess 98, wozesd
IJosulez doses.

loedd [Js bbhé CCX 1Je9z»é pu Cisco Lodes > IJobusdle > bLs Idobosdlo slosle
obosd sywotse IUwolez IJowas. Jl cogw o) Lsé pedele (29,56 JJuuesuwe
lJouuoss. Vs ol ldpold s> CSQ pedpd sew Ibeldol so9sl eds wowzs lJobosy.

Cisco Script Application
B Update =_' Delete @ Cancel « Back to Application List

Status

@ Status : Ready

Unified CM Telephony Trigger: Name Science
7898 .
D 0

Add new trigger

Maximum Number of 4

Sessions™
Script* SCRIPT[SetEnterpriseCallinfoWithCustomLayoutv2.aef] 'ﬁ' Edit

csa "ScienceCSQ"

. 30
DelayWhileQueued
ICDAICDWelcome.wav Show Prompts ‘5
WelcomePrompt
Description Science
Enabled O ves No
Default Script - System Default - H Edit
Update Delete Cancel Back to Application List

pold Jobos® CCX pg uuo ©UVSIS.

pdlzlod: ¢z wlold o3l IJpuwews IJedssy IJdled JJobosd: sldewsl 9pzesele 1oz dp



S Ipdldple sldsddle. sldpoble: 9o dssy Finesse IUTg ). 9 FIPPA. 9ol [Jis 3J4.
JJeuosd eds oBluosd 2od 03l IJiey: Lze 1Js 1bJs Is1,6 UCCX.

IJgb9é 5. odgsu wgbsb Finesse.
Op vlugvle wgbsb pguoue Vs LoWdzs Finesse wlJu@) eJs 228>.
233 83 IUpots)le 88 wouwpss IUpots)lo eds 1gp9rsu Uisew slisuw,.

e dpoes)lo ldos wp opysyol pu lduue Idoudsis Jsope §)u00l eds Finesse. wzw9s
IJSse Ideuuwsds ldpcésss eds zese esble ldecésile Idos spdu wpps)ol IUs Finesse.

Jogsss pogsile ECChzas pguoue.. pu ldesh IdpuuwsJ:
Call Body Right-Hand Column Layout

Example ECC Variable callVariable3 x
' callVariabled
callVariables
callVariable6
callVariable7
callVariable8
callVariable@
callVariable10
BAAccountMumber
BABuddyMName
BACampaign
BACustomerMumber
BADialedListID
BAResponse
BAStatus
BATimeZone
wrapUpReason
queueNumber l

queueName

Sew o wwl IJ Iuwpele pogs)lo ECCldps ;86 o0 Bud Idpuuegse sldos wp loguldel B s
U2 wudSdS UCCX Qldpuwese. (Bles: user<dot>). J3Jd By wdysu pogsile Finesse
ECC LusIou Jo puwddpe dlispel ldzie 1Ul9d pu luwe IJpogs,).


https://www.cisco.com/c/ar_ae/support/customer-collaboration/unified-contact-center-express/products-maintenance-guides-list.html

Custom/ECC Variable Entry

user

ctbsb 1Jecld 1Updss IUools.s.

lialie Cisco Finesse Administration
cisco

Cancel Set

Seitings | Call Vanables Layouls Deskiop Layout  Phone Books  Reasons  Team Resources  Workflows

List of Call Variables Layouts

Name
Default Layout (Default)

A | Description
Layout used when no other layout matches the user layout Custom/ECC Variable

Edit TestLayout

Mame TestLayout Description
Call Header Layout

|Agent csQ | queueName

Le

Call Body Left-Hand Column Layout

|Example Text callVariable1 o x
|agentcsaQ | callVariable2 ER
|Cmmme: Number ‘rall\faﬁahiea j x
|called Number | callvariabled | X
[Time of Call | callVariable5 - X
|Date of Cal | callVariable6 - x

[ o]

Call Body Right-Hand Column Layout

[Example ECC Variable | | user.exampleECC o x

Craion

Sign Out

IJoedd pu lJuoes

luwogse 03l ldGuwe Joldss gpd Idodssy vuvdd Lozse.

Sp wlale pdldps 2ol 90283 pu pbo, yubt pduy Finesse Jol o9 plodye.



+1]1:1]1. Agent Albert Einstein (Albert) - Extension 1005
cisco © Reserved

m My History """""':":'""""""""'"%‘

My Statistics ~ Manage Customer

Agent CSQ: ScienceCSQ 0101

Example Text: Hello, World Example ECC Variable:
Agent CSQ: ScienceCSQ Example ECC variable text.
Customer Number: 1022

Called Number: 7898

Time of Call: 4:49 PM

Date of Call: 10/10/18

Wrap-Up Reason +

+1]1:1]1. Agent Albert Einstein (Albert) - Extension 1005

Sign Out v
cisco © Talking ~

""%'_

"Home My History My Staﬁsﬁcs Manage Customer

Example Text: Hello, World Example ECC Variable:
Agent CSQ: ScienceCSQ Example ECC variable text.
Customer Number: 1022

Called Number: 7898

Time of Call: 4:53 PM

Date of Call: 10/10/18

I3l oo luweesle FIPPA. §p ule)le pdldps lgoul 90288 pu lu wbusd oledd FIPPA swx9 Jol
09 plodse.

i

Talking

P Agent CSQ: ScienceCSQ

Example Text: Hﬁllu. World
[ WrapUp ]NntReadvl QStats ]

<A 1TEDTNDET TN

lwedunldd IJigble gl oJdlzol

Jl w9z elds! pedsple luos 2od luvaduld IUigble sl odlzol pogd, s Josl lJodosy.

pedyplo dlo LoJd

. CSCvb21357 - ENH: szu lu szwss Finesse gJs Call.CallerEnterDigits 9
Call.AccountNumber

. CSCus04310 - 5dou wSy Epd POP W |.Jro:.;';u0u..92_ Jeoes,lo ECC |Jpé_uouoné.

- CSCvm84933 - DOC: |9 o5 byd Jpwgs)le Ilzoss 1db,08s06 gupliz wuozse IJIgble
(ECC) ey p928

- pogs)lo BA LJol>)6



https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvb21357/?reffering_site=dumpcr
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCus04310/?reffering_site=dumpcr
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvm84933/?reffering_site=dumpcr
https://supportforums.cisco.com/sites/default/files/attachments/discussion/obivr_campaign_contact_variables.pdf

- g p o 8us 9l wuele - Cisco Systems
lass="lia-message-template-summary-zone">

lJp 9500

S9uoe 03l ldpuwews Jsdss wdysy wibsble pogs)lo lJpdldple 1Upg o006 J Finesse 9
Finesse IP Phone Agent (FIPPA) J UCCX.

IJeobdule IUIgulusé
IJeobJoule

9008 Cisco Llu oday Jrsd pe,ds Lldpsluose IJoldss:

- Unified Contact Center Express (UCCX)
- wlgo
wIg

IJpdoule 1Jpuuwoédped
ouvows Idpedyple 1Jgl)o WOs 03l IUpuwews IJs luoshle Idelez sldpdsule 1debse Ioldso:

- UCCX IJluosl, 11.0(1) sldluosble IJizse. eles 1oy, pu UCCX 11.6(1).
U louvle LJroE_.J_Srolu |,J_9|J)6 WIS o3l IJpwaews pu I.JiaoJé 1J 092926 WS wSiS6 pgpdso gluoo.
u)lu CPSE |.J|2_0J0 UPU“UE3P° h9;5 o5l |.JrOL}AJuu) uqu_9gSU ppwga (|L9u_)|u0g5) |)| \Jluu
wudud rOulu.UJO‘ duld) PU LQOPJ .J.Julu;S) |.J,oau,oJ J|§ |r0J

peJ9plo lul st

Swp GuSSS pebp IJodssu S Idwolez IJuuas IJpuwcdre Josesoe IUedldes |Us 99sJ
Finesse. spJdu logile wgbsblo pogsile IJpdldple IJpwgsss Os Finesse wael ps UCCX
11.0. 8od 11.0 (10.0 9 10.5 9 10.6). spIJu luysle wgbsb pugs) luvwsgle gle> VEb Vs
Finesse. o p 5¢lJ FIPPA (8 UCCX 11. 0.

IJodssu

IJglo9s 1. ogrs 9 poés) luvesgle pouwe JJogbshb.

I vluunle oyulpe CCX IJuuos pe lpdluss @olisp luobl) ldpdldele gldgbsle IJguosd eJs
pedople IUlouold sogssu thsle pedsple louold IJpdumwuws. Jeie pu gpdss lugile IJuuo
lJoudsis: 9p vog)sW puss)le oo IJoussss.


http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav

A7 Start
& Delay 2 sec
@8 Accept (~-Triggering Contact--)
ﬁﬂli Play Prompt (--Triggering Contact--, WelcomePrompt)
@& Get Call Contact Info (~-Triggering Contact--)
@ Set Enterprise Call Info (--Triggering Contact--) Variables Used:"Hello, World",CSQ, callinghumber, calledNumber, T[now],D[now], "TestLayout”,"Example ECC variable text.”
(= @l Select Resource (--Triggering Contact-- from CSQ)
Y} Connectea
E{R Quevea
(¥ queveloop:
'%ﬂl} Play Prompt (--Triggering Contact--, QueuePrompt)
R Delay DelayWhileQueued sec
%3 Goto queveloop
A EH

puld CCX yuos.

& 7 x

Mame Type Value Attributes
Csi =tring - Parameter
DelayWhieQueued |(int 30 Parameter
QueuePrompt Prompt SPICDACDQueue. ...
SRS _TempResou... (User null
WelcomePrompt Prompt SPICMCDWelco... |Parameter
caledMumber =tring -

calingMumber =tring -
dateCallCameln Date Dnow]
timeCallCameln Time T[now] pold pogs,le CCX

lJouos6.

luoedd lJs IJlgshble >pog sl IJpdldple 1Jpsuwed Jlouble pogs)leo gusly IUlouold ]
lJeswe (ECC). JJwpss) weu Idugbsble IJpwgsss IJos wp lugvlgel W Finesse: szw o
SY9u ould pugs) ECC syups userlayout. sope ogsso 1J8sp6 1UElLos woil lJpogs)
wluwedsle IUglbgs set Enterprise Call Info gldos wess [dogbsb Jeogs) luvwsgle Finesse
lJ3s uwvsere potslo ldlogold. Ws zldo £30 929> pugs) user.layout: jusop luvogsle
IJogbsb el os.

NJlLold8 [Js 3JY: sop weass s pogs)le ECC g s oul.
'@ Cisco Unified CCX Editor

File Edit Tools Debug Winduw Help
Dl & & Bl v o Options..

¥ ). General Expanded Call Variables...

+- 1. Trigger




# | Expanded Call Variable ﬁ

|7 X
Name Type Description
user.exampleECC Scalar
user. layvout Scalar

puld

CCX Script ECC pugs)lo.

oSy bl wp wdssy pugs) puvoddp-wibsl ECC Lodl pu puvogsp.cigbsb (2,9
Josy L) Suwsere ldegbsb IUpguoue O uvbe IJpdow Finesse eds yulog
lJedoo IUsdsd: 9dJu uwsyze wibsb olew FIPPA |Us IJogbsb IJIGe,)los
Jeogs) IUlouold.

ogdsy bl Jp swp wdsu punegde ECC.LayoutVariable: yuswpe luvogsle lJogbsb
IJIoe,)los Jpwgs) luvesgle Finesse v §b.
IJ2l9é 2. wepse pedple IJpdldps.

pu Idublise zeg ldpedsple 29d 1Updldes go) 1JElbgs Idzuesd gds pedsple IJloyold. S ol
IJpold sop crese ldlouold sldyée IUluods IJpuweses.

w83 9028 IJgb9s IJpuead eds pedsele IUlouold. 108y wiy IUplauw Iiseu B9 IJzueed
eds pedyple IJloyold 925 IJELolisuo.

Ip woesI IJuwele 1dos uwsop creseol eu bysd wessu duwes [Js poés).



T @ General
Call Contact:  [-Triggering Contact-- | ¥
Attributes: | Names Variables
Calling Number callinghumber
Called Number
Arrival Type:

Last Redirected Nu... |
Original Called Nu... |calledMumber
Dialed Number

ok || Apply || Cancel || Help

IJelo9o 3. wedss potsle IUlouold.

Gp votssu ldpotsile Os 1Jebss wgssu pedsple pdldple [Jpduwuws. 108, wiy Idelouw
IUlspu W98 wessu pedyple IUlouold wldesguuwsd 923> Euolisue.

SpIU UESSU pugs)lu Idlgwesgle IJoldsé:

- Call.CallerEnterDigits

. Call.PeripheralVariable1 to Call.PeripheralVariable10

. Call.AccountNumber

- pogslo uwsly Idlogald IJesume (ECC)
Spdu o szess Idecgs) Idbyds eds 40 wlse Béb. wsupl spdu lu s2oss pogs) ECC
eJs 210 Clso. sodé bed 55 ASCIHle,sds Iddsluvs Joobd Idpgdsele (ASCH) 1 Clse.
lJluols [Js 3JdI B3l dlge ould 2lze IUs pogsile luvesgle 1IUE) po odd 1dpes36 puwedl
WO edlps IJowssy glp Oluuegspe pogs)le ECC.

| % General | Expanded Call Variables|
Contact: i?—Triggering Contact— vi
Fields: | wvalues Names Tokens Add...

"Hello, World™ — Call.PeripheralVariable1 — — All — —
Csa _ Call PeripheralVariable2 — Al — I
callingMumber — Call. PeripheralVariable3 — — All - Delete
calledMumber — Call.PeripheralVariabled — — Al —
Tlnow] as Short Time — Call.PeripheralVariables — — All —
Dlnow] as Short Date — Call.PeripheralVariablet — — All —

l 0K H Apply ” Cancel ][ Help ]




pdlebé: sw9le g Call.PeripheralVariableX pg lJpwés) "callVariableX" Ws Lowgs I>l,6
Cisco Finesse: s sped X g3l pozsel seslsz po 1 1ds 10.

S edlpd IJowsse pogsilo IUlouold IJpsuwes: Sp votsso IUdse IJs pogs)le ECC.

7, General| Expanded Call Variables

ECC Variables: | yalues Names Array Indexes Tokens Add...
TestLayout” — user.layout — — Scalar— — All —
"Example ECC variable text” |- user.exampleECC — - Scalar - — All -
| oK | | Apply | | Cancel | | Help |

1Jglo9s 4. §p wlugble obwsd suvodse IJuuo IJoudsss.

luedd Ids yodes Ibls Cisco Unified CCX >lJobusdle>bbé Idusleeg IJuuess 98, wozesd
IJosulez doses.

loedd [Js bbhé CCX 1Je9z»é pu Cisco Lodes > IJobusdle > bLs Idobosdlo slosle
obosd sywotse IUwolez IJowas. Jl cogw o) Lsé pedele (29,56 JJuuesuwe
lJouuoss. Vs ol ldpold s> CSQ pedpd sew Ibeldol so9sl eds wowzs lJobosy.

Cisco Script Application
B Update =_' Delete @ Cancel « Back to Application List

Status

@ Status : Ready

Unified CM Telephony Trigger: Name Science
7898 .
D 0

Add new trigger

Maximum Number of 4

Sessions™
Script* SCRIPT[SetEnterpriseCallinfoWithCustomLayoutv2.aef] 'ﬁ' Edit

csa "ScienceCSQ"

. 30
DelayWhileQueued
ICDAICDWelcome.wav Show Prompts ‘5
WelcomePrompt
Description Science
Enabled O ves No
Default Script - System Default - H Edit
Update Delete Cancel Back to Application List

pold Jobos® CCX pg uuo ©UVSIS.

pdlzlod: ¢z wlold o3l IJpuwews IJedssy IJdled JJobosd: sldewsl 9pzesele 1oz dp



S Ipdldple sldsddle. sldpoble: 9o dssy Finesse IUTg ). 9 FIPPA. 9ol [Jis 3J4.
JJeuosd eds oBluosd 2od 03l IJiey: Lze 1Js 1bJs Is1,6 UCCX.

Custom/ECC Variable Entry

user

ctbsb 1Jecld 1Updss IUools.s.

' :: Ills- é lc:' Cisco Finesse Administration e

Setlings m Deskiop Layout Phone Books Reasons  Team Resources

List of Call Variables Layouts

Name A | Description
_Default Layout (Default) Layout used when no other layout matches the user layout Custom/ECC Variable
LAyt e
Edit TestLayout
Mame TestLayout Description

Call Header Layout

|Agent csQ | queueName |
Call Body Left-Hand Column Layout Call Body Right-Hand Column Layout
|Example Text | callVariable o x [Example ECC Variable | | user.exampleECC o x
|agentcsaQ | callVariabie2 -] %
|Customer Number | callVariable3 | x
|called Number | callvariabled | X
[Time of Call callVariable5 - x
|Date of Cal | callVariable6 - x

[ o]

IJoedd pu lJuoes
lgucgse 03l IUBuwe Joldss gpd IUedsss wuvdd Lozse.

Sp wlale pdldps 2ol 50283 pu pbo, yubt pduy Finesse Jol o9 plodye.


https://www.cisco.com/c/ar_ae/support/customer-collaboration/unified-contact-center-express/products-maintenance-guides-list.html

+1]1:1]1. Agent Albert Einstein (Albert) - Extension 1005
cisco © Reserved

m My History """""':":'""""""""'"%‘

My Statistics ~ Manage Customer

Agent CSQ: ScienceCSQ 0101

Example Text: Hello, World Example ECC Variable:
Agent CSQ: ScienceCSQ Example ECC variable text.
Customer Number: 1022

Called Number: 7898

Time of Call: 4:49 PM

Date of Call: 10/10/18

Wrap-Up Reason +

+1]1:1]1. Agent Albert Einstein (Albert) - Extension 1005

Sign Out v
cisco © Talking ~

""%'_

"Home My History My Staﬁsﬁcs Manage Customer

Example Text: Hello, World Example ECC Variable:
Agent CSQ: ScienceCSQ Example ECC variable text.
Customer Number: 1022

Called Number: 7898

Time of Call: 4:53 PM

Date of Call: 10/10/18

I3l oo luweesle FIPPA. §p ule)le pdldps lgoul 90288 pu lu wbusd oledd FIPPA swx9 Jol
09 plodse.

i

Talking

P Agent CSQ: ScienceCSQ

Example Text: Hﬁllu. World
[ WrapUp ]NntReadvl QStats ]

<A 1TEDTNDET TN

lwedunldd IJigble gl oJdlzol

Jl w9z elds! pedsple luos 2od luvaduld IUigble sl odlzol pogd, s Josl lJodosy.

pedyplo dlo LoJd

. CSCvb21357 - ENH: szu lu szwss Finesse gJs Call.CallerEnterDigits 9
Call.AccountNumber

. CSCus04310 - 5dou wSy Epd POP W |.Jro:.;';u0u..92_ Jeoes,lo ECC |Jpé_uouoné.

- CSCvm84933 - DOC: |9 o5 byd Jpwgs)le Ilzoss 1db,08s06 gupliz wuozse IJIgble
(ECC) ey p928

- pogs)lo BA LJol>)6



https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvb21357/?reffering_site=dumpcr
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCus04310/?reffering_site=dumpcr
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCvm84933/?reffering_site=dumpcr
https://supportforums.cisco.com/sites/default/files/attachments/discussion/obivr_campaign_contact_variables.pdf

oule - Cisco Systems



http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav

agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
ldewvoys Idlvadsis IJlueds (Idylub pogus)).



