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List of Components

Component : Host Name a State Status Mode Last Fetched at Action
FMC : uccx116j1.cisco.com Not Registered # No Connectivity NA Aug 8, 2017 12:03:39 PM

Finesse : ucex116{1.cisco.com Not Registered » No Connectivity NA Aug 8, 2017 12:03:39 PM

Finesse : uccx116j2.cisco.com Mot Registered # Mo Connectivity MNA Aug 8, 2017 12:03:38 PM

SocialMiner : sm116.aru.com Not Registered * No Connectivity NA Aug 8, 2017 12:03:38 PM

UCCX : uccx116j1.cisco.com Mot Registered * Mo Connectivity NA Aug 8, 2017 12:03:39 PM

UCCX : uccx116j2 cisco.com Not Registered * No Connectivity NA Aug 8, 2017 12:03:39 PM
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List of Components

Component : Host Name a State Status Mode Last Fetched at Action

FMC : ucex116j1.cisco.com Not Registered Re.ady 0 MNA Aug 11, 2017 11:48:12 AM
Register

Finesse : uccx116j1.cisco.com Not Registered Relady o NA Aug 11, 2017 11:48:12 AM
Register

R t

Finesse : uccx116i2.cisco.com Not Registered sadyito NA Aug 11, 2017 11:48:12 AM
Register

SocialMiner : sm116.aru.com Not Registered R NA Aug 11, 2017 11:48:15 AM

e ———— Register

UCCX - ucex116]1.cisco.com Not Registered Reddyito NA Aug 11, 2017 11:48:12 AM
Register

UCCX : uccx116]2.cisco.com Not Registered R:;:;’; B NA Aug 11, 2017 11:48:12 AM
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List of Components

Component : Host Name « State Status Mode Last Fetched at Action
EMC : uccx116j1.cisco.com Registered * Online NA Aug 8, 2017 12:09:52 PM

Finesse : uccx116j1.cisco.com Registered * Online Production Aug 8, 2017 12:10:00 PM

Finesse : uccx116j2.cisco.com Registered # Online Production Aug 8, 2017 12:09:58 PM

SocialMiner : sm116.aru.com Registered * Online Production Aug 8, 2017 12:09:58 PM

UCCX : uccx116i1.cisco.com Registered * Online Production Aug 8, 2017 12:09:59 PM

UCCX : uccx116j2 cisco.com Registered * Online Production Aug 8, 2017 12:09:59 PM
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Alarm  Trace  Tools  Help

Context Service Status
@ Refresh [ Export
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UCCX:uccxll6jl.cisco.com =

{"status":{"overallStatus":"OFFLINE", "successfulUpgradeCount":0, "failureUpgradeCount":0},
"config":{"staticSdkVersion":"2.0.3", "extensionSdkVersion":"2.0.3-

10673", "state" : "UNREGISTERED" },
"services":[{"name":"ccfs","url":"ccfs.ciscoccservice.com", "ping": {"status":"NOT_REACHABLE", "lat
ency":03}1}1],

"timeStamp":"2017-08-07T06:19:32.500Z"}
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FMC:uccxll6jl.cisco.com =

{"status":{"overallStatus":"ONLINE", "successfulUpgradeCount":1, "failureUpgradeCount":0}, "config"
:{"appType":"ccx", "orgId":"4abac8c5-66£5-42b9-8245-7af90eeacl2c", "uuid" : "d86a8£f22-c918-4648-

9a07-5£e55728b990", "staticSdkVersion":"2.0.3", "extensionSdkVersion":"2.0.4-

10710", "proxy":"http://proxy-

wsa.esl.cisco.com:80", "type":"cs_mgmt", "state":"REGISTERED"}, "services":[{"name":"fms", "url": "he

rcules-a.wbx2.com", "lastSuccessfulHeartBeatTime":"2017-08-07

22:24:31.942", "ping":{"status":"200", "latency":2031}}], "timeStamp":"2017-08-07T16:54:54.118z2"}



UCCX:ucecxl1ll6jl.cisco.com =

{"status":{"overallStatus":"ONLINE", "successfulUpgradeCount":1, "failureUpgradeCount":0}, "config"
:{"appType":"ccx", "orgId":"4abac8c5-66£5-42b9-8245-7af90eeacl2c", "uuid" : "d86a8f22-c918-4648-
9a07-5£e55728b990", "staticSdkVersion":"2.0.3", "extensionSdkversion":"2.0.4-

10710", "proxy": "http://proxy-

wsa.esl.cisco.com:80", "enabledFeatures": [{"name" : "KMS_ENCRYPTION_KEY"}], "type":"cs_context", "sta
te":"REGISTERED", "labMode":false, "requestTimeout":5000, "tcpTimeout":10000, "maxRetries":1, "cluste
r":{"clusterId":"4750a37e-2a5a-4825-a301-30252c100288", "clusterName": "ccx-context-
15DBD8FE18B"}}, "services": [{"name":"kms", "url":"encryption-

a.wbx2.com", "ping":{"status":"200", "latency":1196}, "state": "INITIALIZED"}, {"name":"fms", "url":"h
ercules-a.wbx2.com", "lastSuccessfulHeartBeatTime":"2017-08-07

22:24:46.016", "ping":{"status":"200", "latency":1059}}, {"name":"ci", "url":"idbroker.webex.com", "p
ing":{"status":"200", "latency":1092}}, {"name": "context", "url":"context-
service.produsl.ciscoccservice.com", "ping":{"status":"200", "latency":1185}}, {"name":"dictionary"
,"url":"dictionary.produsl.ciscoccservice.com", "ping":{"status":"200", "latency":1180}}, {"name": "
ccfs","url":"ccfs.ciscoccservice.com", "ping": {"status":"200", "latency":1170}}, {"name" : "discovery
", "url":"discoveryl.produs.ciscoccservice.com", "ping":{"status":"200", "latency":1214}}], "timeSta
mp":"2017-08-07T16:55:01.528Z"}

UCCX:ucecxl116j2.cisco.com =

{"status":{"overallStatus":"ONLINE", "successfulUpgradeCount":1, "failureUpgradeCount":0}, "config"
:{"appType":"ccx", "orgId":"4abac8c5-66£5-42b9-8245-7af90eeacl2c", "uuid" : "d86a8f22-c918-4648-
9a07-5£e55728b990", "staticSdkVersion":"2.0.3", "extensionSdkversion":"2.0.4-

10710", "proxy": "http://proxy-

wsa.esl.cisco.com:80", "enabledFeatures": [{"name" : "KMS_ENCRYPTION_KEY"}], "type":"cs_context", "sta
te":"REGISTERED", "labMode":false, "requestTimeout":5000, "tcpTimeout":10000, "maxRetries":1, "cluste
r":{"clusterId":"4750a37e-2a5a-4825-a301-30252c100288", "clusterName": "ccx-context-
15DBD8FE18B"}}, "services": [{"name":"kms", "url":"encryption-

a.wbx2.com", "ping":{"status":"200", "latency":1290}, "state": "INITIALIZED"}, {"name":"fms", "url":"h
ercules-a.wbx2.com", "lastSuccessfulHeartBeatTime":"2017-08-07
22:24:50.224","ping":{"status":"200", "latency":1121}}, {"name":"ci", "url":"idbroker.webex.com", "p
ing":{"status":"200", "latency":1067}}, {"name": "context", "url":"context-
service.produsl.ciscoccservice.com", "ping":{"status":"200", "latency":1168}}, {"name":"dictionary"
,"url":"dictionary.produsl.ciscoccservice.com", "ping":{"status":"200", "latency":1225}}, {"name": "
ccfs","url":"ccfs.ciscoccservice.com", "ping": {"status":"200", "latency":1230}}, {"name" : "discovery
", "url":"discoveryl.produs.ciscoccservice.com", "ping":{"status":"200", "latency":1166}}], "timeSta
mp":"2017-08-07T16:55:01.582Z"}

SocialMiner:smll6.aru.com =

{"status":{"overallStatus":"ONLINE", "successfulUpgradeCount":1, "failureUpgradeCount":0}, "config"
:{"appType":"ccx", "orgId":"4abac8c5-66£5-42b9-8245-7af90eeacl2c", "uuid" : "d86a8f22-c918-4648-
9a07-5£e55728b990", "staticSdkVersion":"2.0.3", "extensionSdkversion":"2.0.4-

10710", "proxy": "http://proxy-

wsa.esl.cisco.com:80", "enabledFeatures": [{"name" : "KMS_ENCRYPTION_KEY"}], "type":"cs_context", "sta
te":"REGISTERED", "labMode":false, "requestTimeout":5000, "tcpTimeout":10000, "maxRetries":1, "cluste
r":{"clusterId":"4750a37e-2a5a-4825-a301-30252c100288", "clusterName": "ccx-context-
15DBDS8FE18B"}}, "services": [{"name":"kms", "url":"encryption-

a.wbx2.com", "ping":{"status":"200", "latency":1254}, "state": "INITIALIZED"}, {"name":"fms", "url":"h
ercules-a.wbx2.com", "lastSuccessfulHeartBeatTime":"2017-08-07

22:24:39.628", "ping":{"status":"200", "latency":1127}}, {"name":"ci", "url":"idbroker.webex.com", "p
ing":{"status":"200", "latency":1028}}, {"name": "context", "url":"context-
service.produsl.ciscoccservice.com", "ping":{"status":"200", "latency":1175}}, {"name":"dictionary"
,"url":"dictionary.produsl.ciscoccservice.com", "ping":{"status":"200", "latency":1174}}, {"name": "
ccfs","url":"ccfs.ciscoccservice.com", "ping": {"status":"200", "latency":1128}}, {"name" : "discovery
", "url":"discoveryl.produs.ciscoccservice.com", "ping":{"status":"200", "latency":1179}}], "timeSta
mp":"2017-08-07T16:55:01.589z"}

Finesse:uccxll6jl.cisco.com =

{"status":{"overallStatus":"ONLINE", "successfulUpgradeCount":1, "failureUpgradeCount":0}, "config"
:{"appType":"ccx", "orgId":"4abac8c5-66£5-42b9-8245-7af90eeacl2c", "uuid" : "d86a8f22-c918-4648-
9a07-5£e55728b990", "staticSdkVersion":"2.0.3", "extensionSdkversion":"2.0.4-

10710", "proxy": "http:\/\/proxy-

wsa.esl.cisco.com:80", "enabledFeatures": [{"name" : "KMS_ENCRYPTION_KEY"}], "type":"cs_context", "sta
te":"REGISTERED", "labMode":false, "requestTimeout":5000, "tcpTimeout":10000, "maxRetries":1, "cluste



r":{"clusterId":"4750a37e-2a5a-4825-a301-30252c100288", "clusterName": "ccx-context-
15DBD8FE18B"}}, "services": [{"name":"kms", "url":"encryption-

a.wbx2.com", "ping":{"status":"200", "latency":1123}, "state": "INITIALIZED"}, {"name":"fms", "url":"h
ercules-a.wbx2.com", "lastSuccessfulHeartBeatTime":"2017-08-07

22:24:52.328", "ping":{"status":"200", "latency":1149}}, {"name":"ci", "url":"idbroker.webex.com", "p
ing":{"status":"200", "latency":1085}}, {"name": "context", "url":"context-
service.produsl.ciscoccservice.com", "ping":{"status":"200", "latency":1168}}, {"name":"dictionary"
,"url":"dictionary.produsl.ciscoccservice.com", "ping":{"status":"200", "latency":1181}}, {"name": "
ccfs","url":"ccfs.ciscoccservice.com", "ping": {"status":"200", "latency":1171}}, {"name": "discovery
", "url":"discoveryl.produs.ciscoccservice.com", "ping":{"status":"200", "latency":1136}}], "timeSta
mp":"2017-08-07T16:55:02.099z2"}

Finesse:uccxll6j2.cisco.com =

{"status":{"overallStatus":"ONLINE", "successfulUpgradeCount":1, "failureUpgradeCount":0}, "config"
:{"appType":"ccx", "orgId":"4abac8c5-66£5-42b9-8245-7af90eeacl2c", "uuid" : "d86a8f22-c918-4648-
9a07-5£e55728b990", "staticSdkVersion":"2.0.3", "extensionSdkversion":"2.0.4-

10710", "proxy": "http:\/\/proxy-

wsa.esl.cisco.com:80", "enabledFeatures": [{"name" : "KMS_ENCRYPTION_KEY"}], "type":"cs_context", "sta
te":"REGISTERED", "labMode" :false, "requestTimeout":5000, "tcpTimeout":10000, "maxRetries":1, "cluste
r":{"clusterId":"4750a37e-2a5a-4825-a301-30252c100288", "clusterName": "ccx-context-
15DBD8FE18B"}}, "services": [{"name":"kms", "url":"encryption-

a.wbx2.com", "ping":{"status":"200", "latency":1196}, "state":"INITIALIZED"}, {"name":"fms", "url":"h
ercules-a.wbx2.com", "lastSuccessfulHeartBeatTime":"2017-08-07

22:24:51.027", "ping":{"status":"200", "latency":1210}}, {"name":"ci", "url":"idbroker.webex.com", "p
ing":{"status":"200", "latency":1032}}, {"name": "context", "url":"context-
service.produsl.ciscoccservice.com", "ping":{"status":"200", "latency":1168}}, {"name":"dictionary"
,"url":"dictionary.produsl.ciscoccservice.com", "ping":{"status":"200", "latency":1189}}, {"name":"
ccfs","url":"ccfs.ciscoccservice.com", "ping": {"status":"200", "latency":1207}}, {"name" : "discovery
", "url":"discoveryl.produs.ciscoccservice.com", "ping":{"status":"200", "latency":1251}}], "timeSta
mp":"2017-08-07T16:55:02.457Z2"}
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op Eld 9lgod wypes wbusdle W SocialMiner (SM) 1Jluosl) 11.6 1Uss szos 2lds edled £306 [duwsld pg SM. [uveésle puweerue JJloodld [Js o3l
IJpsde gJs ¢lbp SocialMiner IUgl_o wJ: <sm-ip>:<port>/ccp-webapp/ccp/service/contextServiceStatus

03l up9de JJptszle pu SocialMiner wgs wuwesd CS:

{"status":{"overallStatus":"ONLINE", "successfulUpgradeCount":1, "failureUpgradeCount":0}, "config": {"appType":"ccx", "o
rgId":"4a6ac8c5-66£5-42b9-8245-7af90eeacl2c", "uuid":"0££304fa-7ce6-4704-9fcb-

£83266a06£35", "staticSdkVersion":"2.0.3", "extensionSdkVersion":"2.0.4-10710", "proxy": "http://proxy-
wsa.esl.cisco.com:80", "enabledFeatures": [{"name" : "KMS_ENCRYPTION_KEY"}], "type":"cs_context", "state":"REGISTERED", "la
bMode" : false, "requestTimeout" :5000, "tcpTimeout":10000, "maxRetries":1, "cluster":{"clusterId":"065cce61-79de-4173-
87f3-fd6fff30dall", "clusterName": "ccx-context-15DC0905FC4"}}, "services": [{"name": "kms", "url": "encryption-
a.wbx2.com", "ping":{"status":"200", "latency":1132}, "state": "INITIALIZED"}, {"name":"fms", "url": "hercules-

a.wbx2.com", "lastSuccessfulHeartBeatTime":"2017-08-10



13:40:36.905", "ping":{"status":"200", "latency":1236}}, {"name":"ci", "url":"idbroker.webex.com", "ping": {"status":"200"
,"latency":975}}, {"name" : "context", "url": "context-

service.produsl.ciscoccservice.com", "ping":{"status":"200", "latency":1273}}, {"name": "dictionary", "url":"dictionary.p
rodusl.ciscoccservice.com", "ping": {"status":"200", "latency":1228}}, {"name":"ccfs", "url":"ccfs.ciscoccservice.com", "p
ing":{"status":"200", "latency":1500}}, {"name" : "discovery", "url":"discoveryl.produs.ciscoccservice.com", "ping":{"stat
us":"200", "latency":1191}}], "timeStamp":"2017-08-10T08:10:43.983Z"}

13l op ouwesd "6 Iduvsl@" 9dlu SM @)l eds logsle IUlouold wuwpele Loldes: ceugs luvoelus "9lzos wypes IJobosyle” 030 gds IUwpd
"overallStatus" 3le 1J 9506 "online".

B 2lJs £3p wpdsu "e3p6 Iduvsl@" s Buvd SM B luuile louold: wdsy JJuwed globalStatus 8spe i) &5y ONLINE.

o3l peld eds IUluwozlod gusel Jl sop ouwesd CS J SM:

{"status":{"overallStatus":"OFFLINE", "successfulUpgradeCount":2, "failureUpgradeCount":0}, "config
":{"staticSdkVersion":"2.0.3", "extensionSdkVersion":"2.0.4-10712", "proxy":"http://proxy-
wsa.esl.cisco.com:80", "state":"STOPPED"}, "services":[], "timeStamp":"2017-08-11T06:11:38.0862"}
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