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Flow Settings

Custom Logs Flow Outcomes Custom Variables

Flow Name ©
My Inbound Chat Flow

Description (Optional) ©

Advanced settings (optional)
Set flow behaviour when running multiple instances of flows in parallel.

Correlation ID ©
Slcorrid)

Descriptive logs ¢ can take Upto 2 mirutes to take effect

Activate to capture information required for developers when trying to debug a problem, helpful when testing your service. Descriptive logs capture
complete transaction details including sequence of all activities within flows, send/receive message payload, HTTP request & response entities which
may include sensitive Pll data of your customers. Descriptive logs captures data for latest live flow version.

Enabled for 1000 Mins or 1000 Transaction

e | Prevent duplicate flow runs

Disabiled

Enable to set a unique identifier for each run of the flow. Duplicate requests with the same set of identifiers will be discarded. Comma separate multiple
identifiers.

Flow id: 30198
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My Inbound Chat Flow
6-LIVE +

L4

et ———)

TRANSACTION LOGS baibdb63-b817-4332-bb5c-98Echafcad39_30408 158092 X

Jul Sth, 2024 00:00:00 to Jul Fth, 2024 23:59:59

TIME STAMP 3 | TrRansacTION ID INVOKED BY TIME TAKEN (HH:MA25.555) LAST NODE

09-07-2024T18:56:02.171+01:00 badbabé3-ba17-4332-bb5c-988chafcad 30_30408_158092 Rule 30408 00:00:02.001 End - Success
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* 5lzos Lulo, IJisle, (CLIY g0yt 1J2u09d gds pJud ActiveVelog
/hybrid/log/digitalrouting/digitalrouting.log

* suy ldpuwogs,uo: https://<cloud-connect-server>:8445/drapi/log/digitalRouting

& cdoudconnectl.dcloud.cisco.cor X

& C Y A Notsecure || k#ps//coudconnecti.dcloud.cisco.com:8445 (drapi/log/digitalrouting

DigitalRouting

Filename Size
digitalrouting.lc~ 34247156
Open link in new tab
GC-2@24-a7-02 11- - o i 113522
= Open link in new window
digitalrouting-2¢ Open link in incognito window 4618187
digitalrouting-2¢ 4666346
digitalrouting-2¢ Copy link address 4706035
digitalrouting-2¢ Inspect 4566034
digitalrouting-2824-87-82-17-96.l0g.82 4558936

digitalrouting-2824-87-82-17-95.l0g.82 ASEETO2
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Filename Size
GC-2824-85-16_14-46-22.1log 345a
dataconn.log 7@9332

QOpen link in new tab
dataconn err o X 421736
~ Cpen link in new window
dataconn_err Cpen link in incognito window 17388
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service.log Copy link address 316
GC-2824-65-1 Inspect 2472
service.2024-May-13.0.log.gz 133
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Save page as..

Create shortcut...

Clear browsing data...

Extenszions

Task manager

Developer tools

Ctrl+5

Ctrl+Shift+Del

Shift+Esc

Ctrl+Shift+|

— 4
W 6] \
Mew tab Ctrl+T
Mew window Cirl+N
Mew incognito window  Crl+5Shift+N

History

Downloads Ctrl+]
Bookmarks

Zoom - 100% + -
Print... Ctrl+P
Cast...

Find... Ctrl+F
More tools I

Edit Cut Copy Paste
Settings

Help

Exit
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Sign in to Sync

Content Blecking

Mew Window
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Zoom — 100%

Edit
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TRANSACTION LOGS  ebTI4658-bc62-4a26-alae-d1ad704d2414_30408_158094 x
| Trans ID: eb7f4658-beb2-4a26-alae-d1ad704d2414_30408_158094 | Time Elapsed (HH:mmiss.555) 1 00:00: 30, 446 Invoked by i Rule 30408
RODE 1D NODE OUTCOME TIME TAKEMN(HHzmm:2s. S5 DETAILS
Configure AFP Evant onBegin 00:00:00.001 1 @ d7cDadé5-5(34-4ded-Bebi-T4ceeSecabsl
e Evaluate SuUCCess 00:00:00.001
2245 noConversationFound 00:00:00.061 9d7
2252 waiting 00:00:00.037
Variables createdfupdated during node execution
2252 00:00:00.559
1333 0000 . 008
ag
2256 00;00:00.045
2256 weoess 00:00:00.229
2374 00:00:00.001
2227 Technical Issue Response onSUCtess Q0:00:00.009
waiting 00:00:00.041
onConversationClosad 00:00:10.299
2413 End Success 00:00:00.000
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' B (Gikco Finasse AANilutIrstics *

= c G B finessel.dcloud.cisco.com/cfadminf/container/Zlocale=en_US

(i tem e eem A e T TaT e
Eies Cisco Finesse Administration

ﬂ Username

Settings

Password

©

Call
Variables
Layout

Deskiop Chat Server Settings

Desktop

Layout . .
Primary Chat Server

E Secondary Chat Server

Cloud Connect Server Settings

Username administrator
Team . .
Resources
Password® | e
Publisher Addrass cloudconnect] .deloud.c
Workflows
Subscriber Address

a

ween IJoedd pu lesls ¢lbpe Cloud Connect. w28 pu guslu URL JJelds pu 1o o)s OrglD:

* https://<finesse>/finesse/api/DigitalChannels/Configuration
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Thus XML file does nod appear o bave s stvle inframation associated vagh i The documen tree m dhown below

—=IhigitalChannel
—=Lsnhpuration™
=0rglD=ab XSabil. h 34 Th1- 96 Th-Sa S0 HE 54 108 Orgl D=
i DiataCenter=LS | < DatxCenters
Connfigurations-
< Thegita i hanaelr

BBl dp sboy Jssd perd pduwuwd puwsd« Slel:

o Jlogpd lJzlasle 1Je9zess eds louold Iduweleé (Bliseé CloudConnect)

* wp by ldpeuds 8445 sy g9l e Finesse 9 Cloud Connect.

Bl Iy ould puvdds Vs IJleuold sy Finesse 9 CloudConnect. sbo, pJwd yuzd Cisco
Finesse Desktop WebService ol sJs:

{"seq":732,"Tevel":"ERROR","timestamp":"Dec 12 2024 14:50:04.069 -0500","thread-name" :"FINESSE-STATE-CH

S2dd pu IJlouold wluwegsle isle, CLIJelJsé:

+ pyu Finesse: loold JuoJs uTils <cloud-connect-fqdn> 8445
* pyu CloudConnect: loold uods uTils <finesse-fqdn> 8445

lIJuvsubsy 6: Wuvd ogwesd 1U>gsd |Js Manage Digital Channels gJs Finesse
P& 229 gl - Vb wuwesd 10529d. wabse Le) pesi s wolde.

wboy uvedle 9238 wedp Idpuwe e, Lo ¢bl onConversationLoadedError 9005' s s, 1S 9295
puvdJds Vs ol IJpg Bl 1Ue9z9s6 s Webex Control Hub.

bundle.js:1 {code: '9005', message: 'could not verify the authenticity of the source app'}
useMediaSetup.js:156 onConversationLoadedError {code: '9005', message: 'could not verify the authentici
useMediaSetup.js:216 :: useMediaSetup- handleOnLoadError Received errorCode: 9005

useMediaSetup.js:156 onConversationLoadedError could not verify the authenticity of the source app
useMediaSetup.js:216 :: useMediaSetup- handleOnLoadError Received errorCode: undefined
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onConversationLoadedError Object

useMediaSetup- handleOnLoadError Received errorCode: 9010
onConversationLoadedError User is unauthorized to access this tenant
useMediaSetup- handleOnLoadError Received errorCode: undefined
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* pdV ogH)sV ldpuwegse Vs Webex Engagement ¢l
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WxConnect_SG... WiConnect_SGPG1
WiCorrect_SGPG1 8 oo B Transfer & End

Failed to losd data

Subsy 3JY [Js 1o 116 1J33s6 1shs 1d8usle 10,8086 Jp wodd Gsp poésle ECC
lJplbdowé Jogpsd eduwd ldpelbes.

&Huo uwedle 9236 wedpe IJpuwe g o <finesse-fqdn>:8445/desktop/undefined/api/app-config:1
Suind wzesd IJpsss: luvezle IUghe lJzls 404 ()
VY wuvds) Idyvedle pu 8o wrd g Live Chat IJgl)»:

{"statusCode":403,"m_strResponseBody":"{\"errors\": [{\"error\": {\"id\":\"20283\",\"status\":403,\"messa

Jed o3l IJg bl olds:

¢ Sop odosu pugsle DR ECC IJlJlesé wuvdd wozse wew IUbI6 Ieuuless Jodssy
lesble Id@uls 1U)9es6 eds owes Do CCE.

c wpw Jolus pogs,leo DRECC IUlUjless wuvdd wozse.
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pdlzb6: peges) ECC Il 2uwluw Jolds Uiz,

pugsyle ECC Ul psé:

* user_dr_primary

» user_dr_backup

» user_dr_mediaResourcelD

» user_dr_customerName

» user_dr_mediaChannelName

Jeis> pu ldpedsple 29d poés)le ECC IUITsless: bze IUs Suve poésile ECC Jpeole
lJoszso lUyBdpes Ws wdled IJdusle U8 pese wluwegsle W od WebEx Connect oo >JsJ
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Digital Channels

Digital Channel Settings
Digital Channel Statistics

Digital Channel Settings Media Channels User swmmm

ECC Variables ©
Name. 3 Tyee
user_DR_Customer! Name scalar
user_DR_MediaChanneiName scalar
user_DR_MediaResourcelD scalar
user_DR_Primary scalar

user_DR_Backup scalar



¢ Expanded Call Variable Payload List

CTI Message Size Bytes
Condition Value (Case Sensitive)

- user.microapp.overide_ch Used by system to ovenide the CLI field on outgoing
[Jsave Cancel filter changes usei.microapp.pd_lts "Specilies whether Unified CVP's Text ToSpeech ([

jed : user.microapp.play_data Default storage area for data for Play Data micro-ap
E Sl user.microapp.sys_media_b Directory for all system media files, such as individu
Name: USer. microapp.u

B —— user sip.referlransfes

usel_DR_Backup FODN of CloudConnect Subscriber

usei_DR_Callback

usei_DR_Customeiame WiConnect Customer

usei DR_EWT WiConnect Estimated \Wait Time

usei_DR_MediaChanneiName WiConnect Media
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