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+ Cisco Unified Contact Center Enterprise (UCCE). IJl_o>l, 12.6.2
Cisco Package Contact Center Enterprise (PCCE). IJl_o>l, 12.6.2
» Webex Control Hub

» Cisco Commerce Workplace (CCW)
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mim Flex 3.0 for Contact Center icelist Global Price List - INDIA | —— -
" ( cancel Verify & S @
cisco | AFLEX3-CCO Ne 0.00 ~ noel ) iy & Save (Rt

iy s ey 4
‘ry Subscription B service W= Summa EY Terms Messages
LU i 25 Expand All = Collapse All - (9 Reset Configuration 1 v é" ¢ g
Premium Agents - Committad Quanti 9 =
aon v Clear Configuration Summary = Sort Category w ) | 32
Standard Agents - Committed Quantity @D Hide Included ftems
Additional Customer Vaice Portal (CVP) IVR Ports PRODUCTS QUANTITY EXTENDED LIST FRICE
o Support
Software Version Version 12.5
SVS-CES-SUPT-SSPT 1 [ I .
Version 12.6 - h Each
X 12 Months
Virtualized Voice Browser (VWB) Software Options. D VVB Security Enabled On-Premises Agents
O VB Security Disabled A-FLEX-CCE-P-C 5 [ I
[ = h Agent
X 12 Months
Packaged Contact Center Enterprise ~ Digital Channels - Webex Connect Promium Uncommitted
|
Unified Contact Center Express ~ Eoct
Each
er Each
Additional Options -
SMS Channal
Additional Options (IXIZT) A-CHAN-U-SMS-SC-US 1
Each
Bietionss Adkd O Uncommitted US SMS SC
form Addons Google CCAl Rates
O Third Party Al Veice A-SMs-SC-PROV [TERES 1
00 Per Each Each
D Webex Workforce Optimization (WFO)
A-CHAN-SMS-SCR-NUM 1
Webex Connect Premium Uncommitted =3 Each
00 Per Eac
A-CHAN-SMS-SCV-NUM 1

I3l o Josd a-Flex-ce. By 1Jgbgle o v wol:

stju) | Flex Contact Center Pricelist Global Price List -
cisco | AFLEX-CCO® nNew

- = 3
' Subscription i W= Summa = Terms Messages
( fs} P % Service Expand AN Collapse Al | O ResetConfiguration v & < d
How many Premium UCCE Concurrant Agents are nesded? s Clear Configuration Summary = o Category v ) | i
How many Standard UCCE Concurrent Agents are needed? @D Hice inciuded ttems
For UCCE, what kind of Virtualized Volce Browser (VVB) Softwara Is needed? O security Enabled FEnTED) QUANTITY e
O security Disabled Support
Do you want to purchase additional UCCE Customer Veice Pertal (CVP) IVR Ports? 0O ves SVS-FLEX-SUPT-BAS 1 0.00 ‘
Each
Hosted Concurrent Agents bl Included Dellverable ftems « - - oo
Additional Options EEEIED ~ (LR
AFLEX-PJEPC | ]
Would you like to purchase Flex Contact Center Al powered by Google Cloud? D Yes R 00 Per UserMonth US(‘ 00
x 12 Months
Would you like to add Clsco PSTN Audio Options? O Yes
Digital Channels - Webex Connect Premium Uncommitted
Do you want to purchase Workforce Optimization? D Yes _
1
Would you like to activate Digital Channels? Yes Eac
S Each
Daploymant Cholces. On Premises e —
O Hosted A-CHAN-U.SMS.SC.US 1
3 Each
(3 Webex Contact Center Uncommitied US SMS SC
R Rates
[ webex Contact Center Enterprise
A-SMS-SC-PROV (RIS 1
Included Deliverable ltems b -'m Fes Each Gach
A-CHAN-SMS-SCR-NUM 1
Priced ltems - Each
00 Per Each
A FLAM B0 e A .
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Additional Options LSS5 -~

Would you like to purchase Flax Contact Canter Al powered by Google Cloud? [:] Yes
Plan Options (2) Usage Based Price

{0 Fixed Price (BU Approval Required)

Would you like to add Cisco PSTH Audio Options? D Yas
Do you want to purchase Workforce Optimization? |:| Yes
Would you ke to sctrvate Degrtal Channels? |:| Yes
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Hi there! Welcome to Webex.

You're nearly ready to connect and collaborate with Webex! &
Tell us about your subscription and we'll get started. This should
only take a few moments.

Let's get started

U096 2. oldss Hép Idbde. B o3l 1Upeld. $99, IUuinsd JJpduvaws. JJgpsd.

Who's using Webex?

We need to know more about Order #97[ I After you confirmed the order, your customer

can set up their own services.

This order is for my company
I'll use Webex

This order is for a customer
I'm a partner and my customer will use Webex

| want someone else to complete this order.

Choose this option if a colleague or customer needs to complete this order.

lJglb9s 3. sweldd Webex Control Hub oy IJpgd9plw.



Welcome back! We found your organization

Based on your email address (NG 2 M), We matched your order with your organization.
I Organization 0: I

Domains
Verified domains B com
Claimed domains  ([[N.com

Users

Number of users 5293

Full administrators (N
N <o x suite

Last user activity 2024-10-01T15:01:48.429Z

Subscriptions

Active trials 0
Active 8
subscriptions

Other information
Country or region MNorth America

Account created 11/11/14, 8:08:58 PM

IJglogs 4. spdo Jduimdle Idoze 0 p9uwuwo JJgpdle luvoubl [Js guglo 1Jw)s>
IldJe 90 1dglue wop.



Enter an email to find your customer’s organization

(- ] ( searen
Based on this email address (N =), we matched your order with your organization.

I Organization 10: I ~

Domains:
verified domains [ i
Claimed domains [

Users
MNumber of users 100255

Full administrators

Last user activity 2024-09-30T19:51:23.0042

Subscriptions

Active trials a0
Active 12
subscriptions

Other information

Country of region North America
Account created TIZ5M2, 2:27:21 AM

IJglogé 5. oo pud wldss IJpgdsple. 9s89J o <Partner Name> s 890 sl <Customer
Name>. Jpol s&)u0 JY peyd IJlgve,ld.



] ® o

Partner Information  Customer Information Verify

B will manage I

Subscription ID: Sub 12 [N

If youre sure this is your customer organization, continue with provisioning this
subscripiion. Submitting this is final and can’t be undone.

g Al

Z Review
Partner

Crganization |- | 10

Verified domains ([N <om
Claimed domains [ com

Domains
Verified domains
Users
Mumber of users 5293

Claimed domains
Full administrators

Number of users

Last user activity  2024-10-01T15:01:48.4297 Full agministrators
Subscriptions

Active trials 1}

Active 8

subscriptions

Cone

£ Review

Customer

R Crganization 10: [

I
I .,
LN

-, B -, -,
. o

100255

lJg 9o 6. sbdo pud Webex Control Hub IJwz 89 pu lJpegdyple.



Partner Information  Customer Infarmation

Qrganization 10 G 0

Domains

verified domains ([ com

claimed domains [N com

Users
Mumber of users 5203

Full administrators.

Last user activity  2024-10-01T15:01:48 4292

‘Subscriptions

Active trials [i]
Active ]
subscriplions

‘Other information

Country of region  North America
Account created M4, 8:08:58 PM

Verify

Organization 1D: (G :

Domains

Verified domains

Claimed domains

Users
Number of users

Full administrators

Last user activity

Subscriptions
Active trials
Active
subscriptions
Other information
Country or region

Account created

i,
. om
— %
. &um
.

100255

2024-09-30T19:51:23.0042

Maorth America
712512, 2:27:21 AM
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I

You're now ready to set up services

Order Number: [JES4
Subscription IB:-?E

* Mext step: set up services

Il take about 10 minutes o set up services. Control Hub is your admin portal to manage all
your users and services.

Take me to set up services

IJ¢ s 8. g0 Webex Control Hub pJg ol JJluienld 950edd [Js 1J]es)s.



Summary of subscription

» Order 1D N4

« Subscrigtion 10/ NG 2

= Org Name NG

- org 1 I -2

Check your order confirmation email if you have questions about your order details.
You'll ses all changes after completing this setup wizard.

Contact Center new
‘Webex Connect

‘Webex Engage

Set up later

Customers

@ Customers
Q  Subscription type = Enterprise = [ © | 1customer

Filter by  Recently viewed ( « Enterprise BroadWorks Wholesale Has critical status Has warning status

Customer Mame Status Tags

L Provisioning... ¢

1Jg96 9. ol lu wuowe Idpulbps. o393 sSpdud lJlvedld |Js s Idleuold - 5908 Lopu
Webex Control Hub.
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Digital

TEHANT SETTINGS

Digital Webex Connect & Webex Engage should be provisioned in a few minutes.
g gag P

Digital

lJglo9s 10. Lz w9vs) Id9uwsle ¥ pess Spdoud puiless houlble |Js Webex Connect 9
Webex Engagement.

Digital

Digital Webex Connect & Webex Engage have been provisioned and you can start to set up digital channels there.
Webex Connect C @

Webex Engage C
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Packaged Contact Center Enterprise (PCCE) - lJ9usle Uy 8psé w9luwlbs Webex Connect
Unified Contact Center Enterprise (UCCE) - IJ8u9le 1J,08,056 w9luvlbs WebEx Connect
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