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Travel: car rental

Slart a new car rental reservation.
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= [ need fo reserve a van.

= Hi, I'm traveling to LA for the weekend and | need to rent a car while I'm down there.
+ | need help booking an SUV.
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webex Control Hub

< Main Menu GEHeral
TENANT SETTINGS Service Details Country of Operation
General

Tenant Timezone
Digita
Integrations

Cloud Connect
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Add Cloud Connect Cluster

Display Name

Display Name of the on-premises
Cloud Connect cluster which is being
Registered to the cloud

FQDN

Enter the FQDN of primary Cloud
Connect node from the deployment
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Cancel Register
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webex Control Hub

< Main Menu Integrations

Connectors Features

TEMANT SETTINGS

Genera Google Contact Center Al ©

Digital
9 Active Connectors

Integrations DialogflowCX-VAY

Cloud Connect

Add More
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New Google Contact Centre Al Connector

Name

CCAI Project Name

Select AV
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Select AV

Google Cloud Service Account
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webex Control Hub

< Main Menu Integratlons
Connectors Features
TEMAMNT SETTINGS
Genera @
Google Contact Center Al

Digital

= Active Connectors
Integrations DialogflowCX-VAY

Cloud Connect

Add More
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Integrations

Connectors Features
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Webex CCAl Config VAV-RTP2020-EFTAgent %

TEHANT SETTINGS

nfig to enable Cisco CCAl services

Use thi

Drefault: Agent Answers Default: Virtual Agent
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Create New Contact Center Feature

5%

Contact Center Al
Config

Create configurations that can
provide Al capability to your flow.

Y
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< Main Menu < Features

VEANT SETTIHGS New Contact Center Al Config Config Name *

I"" Description

Google Contact Center Al Cennectors

Select a Connector A

Google Conversation profile *

A Profile is the Google configuration for the conversation. To know more visit
here

Apply as default for Agent Answers (1)

‘ Apply as default for Virtual Agent (3)
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Overview

User Setup
Agents, G1, Administrators

Desktop Settings

Desk Settings, Reason Labels, Agent Trace
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Organization Setup

Teams, Skill Groups, Precision Queues

Features

Contact Center Al

Courtesy Callback
Single Sign-0n

Third-party Integration
Cloud Connect Integration

Bulk Import

Agents, Skills, Dialed Number
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Overview

User Setup
Agents, G1, Administrators

Desktop Settings

Desk Settings, Reason Labels, Agent Trace

Organization Setup
Teams, Skill Groups, Precision Queues

Features

Contact Center Al

Courtesy Callback
Single Sign-On
Third-party Integration

Cloud Connect Integration
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() Stast Of Call

hed VAW Demo

[T set value 01 Iq— - done — 34 CvP Subdialeg Start_01 | VAN Elernent-

Event Mame is to be configured with the start event name

4 . «or the custom re-entry event name &5 per the place defined
- . _— Default value - null
[ Audic_03 done o O Virtusligentioice 01 Event Data is to be configured with the Pasams to be passed
This will include session and SIP Headers
t Dedault Value- null
Provide Vakid config ID in element setting, e e
which is configured in webex control Hub

Sip Headers Restricted wall contain comma separated et
for the sip headers which sre to be exchuded

from propagating to archestration layer.

Default value- null

'
Fequared session parsms
can be added a5 VML property Jp Decigion_01
|

Loep the VAV element until end of session
o live agent handelf of custom exit custorn_edt

Based on the value of VAV element data “agent_handoff

and “end_of_session”, Decision editor decides the flow [ Audic_02 I #nd_sessaon
]

" Ceria
custom et is done based on the presence of agent transfer e
“Execute_Reguest” and do‘ne .
“Event_Name" presentin it r Cellecting the Bitd
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[ igits o | and re-entering S .
| through deff VAV element
’ i done “a
. L4
[ Audic 05 | f [ TT5 Prempt end_session_audia ]
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~ done __
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Voice Element - VirtualAgentVoice

General Settings Audio | Data Events

Name Value
Config ID abd72754-d0af-479...
* Secure Logging false
Event Name {LocalVar.event_na...
Event Data 'name”:'marco’, 'pin...
_SIP HeadersRestri... toVIA
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Hub.

) ~ || Voice Element - VirtualAgentVoice
@ St UL ] - General | Settings | Audio | Data | Events
next Name Value ¢
! Config ID d8-b5f2-02a44259093( 2
——| [3 CVP Subdialog Start_01 - |
* Secure Logging false
Event Name {LocalVar.event_na... I} y
' | VoiceXML P Val .
~+u|- «B) VirtualAgentVoice_01 -Il = m_perty ==
| | Synthesize.voiceNa... en-US-Standard-C
e —— —— v

L] =
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Substitution Tag Builder
Create a substitution tag.

Element Data | Session Data  Call Data | Caller Activity Demographics | Account Info | Phone Number | Date/Time| Local Variable |

Element | Audio_01

v|

judio | Data | Events |

r\‘m £3°_ & Outline
alAgentVoice

o [ e

Element Data: |

v|

Value: | {LocalVar.event_name}

||MdTngI

@

ok ||

CanceC& |

Op eSO IJpugs) Bs o0 peesesd IJputs).

" () Start OF Call |

next

[ Set Value 01 [=¢ done

]

‘ CVP Subdialog Start_01 ]

~
=

Value
false

[ {LocalVar.event_na...

‘name’'Marco’, pla...

y  Value

e  en-US

Action Element - Set Value

General | Settings | Data | Events |

experimental_rnnt_...
. SPEECH_MODEL_V...

fh - =0

MName

Value

*H event_name

“welcome_event”

2 Vs 9Jdsd CX IJgluo o Dialogflow.

Start Page
Routes
Default Welcome Intent

small_talk thanks

flights flight_book

‘ flights.available_points
‘ flights. frequent_flyer_club_join

View all (12)
_—
5 ! ]

» Event handlers

sys. no-match-default

sys.no-input-default

welcome_event

View all (4)

.
L J

Find Paid Ticket

X *

Plismbm Armnant Sradit

~  Fulfillment

Fulfillment is the agent response for the end-user. Learn more

v Parameter presets

~ Agent responses

You can define different types of response messages, to provide the
end-user with more than just text responses. Learn more

Agent says

Welcome we are here for you
Ssession.params.name

Enter agent dialogue

Add dialogue option

N

w
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Voice Element - VirtualAgentVoice
General | Settings | Audio | Data | Events

‘ ) Start Of Call I

next Name Value -
- I * Secure Logging false
-done ————| [3) CVP Subdialog Start 01 I Event Name {LocalVar.event_na... =
Event Data 'name':'Marcc','pIaQ 5
-done » | ([l VirtualAgentVoice_01 ’! VOICEXML Boperty Value- =
| Recognize.model experimental_mnt_...
= ———— h Recognize.modelVar... SPEECH_MODEL_V...
BB Setting - Event Data 2 com.cisco.language  en-US v
ik Name Value ~ fir it - 3 =
name Marco
place India
1 json {"val5":"5" "val6":"6" = || . & e = P
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IJs 99sd CX Google Dialogflow. 93Jd Jeug wpys) lJpsdple IUuuguoss 19 1Ues9sé v
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. next Name Value A @I
[0 CVP Subdialog Start_01 Event Name {LocalVar.event_na...
o - Event Data 'name':'Marco’,'pla... =
y ——
SIP Headers Restri... to,VIA e e
i-, = — -| ;'%
VoiceXML P Val ~
—p= (B VirtualAgentVoice 01 = o roperty alue
I | Recognize.model experimental_rnnt_...
_' 3 —— ¥ Recognize.modelVar... SPEECH_MODEL_V...
> - . ==
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VXML.

VoiceXML Property Value

Recognize.model experimental_rnnt_short
Recognize.modelVariant SPEECH_MODEL_VARIANT _UNSPEC
com.cisco.language en-US

Synthesize.voiceGender female

Synthesize.voiceName en-US-Standard-C
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