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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/finesse/finesse_1251/admin/guide/cfin_b_1251-administration-guide/cfin_b_1251-administration-guide_chapter_01100.html#reference_47F850F88D06F804EB5D27EEA2B9991A
http://cvp.cc.lab:8000/cvp/diag

Jélbp CVP CallServer.

% pdlelbs: ©9W9; 030 IU oWz pedple 26 29d CallServer J CVP. o0 [Jp9s8> 2ol
loweduldd lgble weLo IJuusobssele sluadlzol.

3. z»>> com.dynamicsoft.dsLibs.DsUALibs oo Serv. §lisps pouuwsdé MGR W IJjlse IUgJ9so
lJsus.

arg.springframewark,

arg.springframewaorl,
=IF

arg.apache
BN - |
SUBSYSTEN SIPINOUT '
o com.dynamicsoft. Dslibs DslUALibs
' Infrastructure
"R
JETAIL: mmea.

ChA
WGE_HAMDLIL gy 4

MSGBUS

4. 108, 993 IJ)) wessu.




WES2ASE:
RPT_JDBC:
RPT_CALL_REG:
RPT_BATCH:

=1

5. 8p widopss Jigvdd B o|-'9'>6= IJoowe JJolds o0 wessu puvess IJeuvble wuvdd
UPTSe- 050 05 lesble wuoese IJIgble IUgloé o).

) (77T S (77T
o g s pEing Trome e ark i, R W]
b | o CEELE: @41
org.apachs ERROR o
RFT DIEBLIE 1
= LT ]
com, dynamicsor Dalibs Dsllalibs DEBLME I o
Wraslructiurs T i
(L% DB B 414
IMITeC 1P [w}
kA CiE B 41
MBS I O n}

B. el ©89p wluuble IJpuvdJs: Sp wogpese Iduwedle po Ci\Cisco\CVP\logs 9235 pJud
wved CVP lpwoobl s 98w 229¢ [JpundJs.



» Local Disk (C:) » Cisco » CVP » logs » o |3‘_,;.

Mame Date modified Type Size
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CVP.2022-08-17.00.log BT 2022 46 AM Text Document 2137 KB
| CWP.2022-08-16.00.l0g BT 2022 12:00 AM  Text Docurnent 5,231 KB
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N DEEUG hd
STANDARD LEGACY M5G ICM CUSTOM
ALL: [0 |LoAD_SuBSYSTEM: ] |MsGLAYER_MESSAGE: [0 |eep125_Low_LEVEL: O
CALL: 0 [™HREAD: 0 [MSGLAYER_METHOD: [0 [wMsGBUS_LOW_LEVEL: O
METHOD: O |[wse: [ |MSGLAYER_HANDLED_EXCEFTION: O [cwm_suBSyYSTEM_ADMN: O
PARAM: [0 [MsG_pETaIL: ] [MSGLAYER_PARAM: O
LOW_LEVEL: 0 [MESSAGE_HANDLNG: O |cLoBAL_EVENT: O
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Real-Time FMonitoring Tool Login

Host IP Address: (10.10.10.30| |

| ok | | cancer | | cerificates |

8. $uod pedsple I uolss. sl Jlue g 9,06

Add the Cerbificate bo Trust Store

The Certificate Trom the server is not trusted.
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bhaefore proceeding to add i,

Accept F Reject this Certificate 7

accept || Reject || view |
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Timezone data version mismaktch m
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This will nead a restart of RTMT.
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Cisco AMC Sarvice AlertLog
Cigco AMC Service Calllog
Clseo AMC Service Devicelog
Cigsco AMC Service PPRLOG
Cisco AWM Sarvice SaerverLog
Cisco AMOC Service ServicelLog
Cleco AL Wehbh Saervice
Clsco Abodt Transaction Spooling
Cisco Audit Event Sarvice
Cigco Audit Logs
ClEco CAR WWeh Sarvice
Clsco SO DEL WYWeb Libramy
Cisco SO NCES Web Library
Cisco CCM PD WYebh Service
Cizco CCOMADmMIn Yebh Service
Cleco CChMRealm Web Sarvice
Ciseo COMSamvice Wabh Sanvica
Cisco CCMUsear Weh Service
Zisco CDF
Clesco COF Agent
Clseo CallManager Cisco [P Phone Services
Cisco Carificate Change Rotification
Cisco Ceriflcate Change MMotification Service
Clzco Change Credentlal Application
Clsco Comimon Lser Interface |

OO000000 0000 000000OO000OA0
I

| = Back || Mt = | | Finish | | Cancel |

15. 225 IJubld lJouwws 9olds oo weass IJsde Joglbss 99w IJedldes £, IJuoeses.

Coldlect Fike Options:
Collbiction Tirme

L Aabsoluts Rangd

| = Relatve Range |

Files Generated in the last || B0 - | Minutes - |

16. Vs ¢sblo cujsd IUpdW lu@) W98 luwee)luo 9235 IUsdsd IJss wyss edb 1Jpdwd
VS0 wp lud) W99 Vue.



1 Open [ |

(tracefiles ~| [ [ [=] BBl 8=

Look In:

3 EMSLogFile

Folder name: |G.\U5er51.jdnel.l:lmvnlaausl.Exerciﬁe1_201 7-05-15_07-00-4 XMracefiles |

hdl

Files of Type: | All Files

I Open || Cancel ‘

17. Gperd wpds IJIJ lud) W 1ds) luoele.

- Collect File Options:
-~ Collection Time

i Absolute Range

Select Reference Server Time Zone| Client.(GMT-5:0)Eastern Daylight Time-AmericalNew_York -
From DatefTime | SMEMT - 703 Ak |-v
To Date/Time [511617 - 8:03 Am =]
& Relative Range

Files Generated in the last B0 ~ | minutes -~ |

Download File Options

Select Partition [Ac"t'rfe Partition

. | | Browse

Download File Directory ba
) Fip Files

‘@ Do Mot Zip Files

[] Uncompress Log Files

] Delete Collected Log Files fraom Server

MMote: The result file can be found in the directory named =kode Mame= created under
the user speacified directory structure.The File Name is as specified by the user.

[ <bew | noe- | NN cecer |

18. 03l szpe pdVle Iduwed: lowb) zos wis Huwlds IJoldss gds RTMT.



Trace & Log Central 2 it e B

[ Trace & Log Central Collect Files in progress for node cwb.cc.lab
B Remoie Browse
D Collect Files Downloading results into ClllsersijdoeiDownloadsiExercise _2017-05-15_
Y Query wizard Cormpleted downloading results into . CAUsers\jdoe\Downloads\Exercise1_|

Downloading files for node cvvb.cc.lab

Downloaded stdout.log from the node: cwh.cc.lab
Downloaded Cisco0D01MIVRDZ9. log from the node: cwh.cc. lab
Downloaded GC.log from the node: cvwb.cc.lab

[T Schedule Collectiar
B Local Browse

@ [ Real Time Trace
D Collect Crash Dum
[ collect Install Logs
[y Audit Logs

Collection Summan™ ="
HostHName: cwwh.cc lab
MNo.of files Collected: 2

nt:nmplated downloading for node cwh.cc.labl

19. luodd IJs IJped> ese swp eb IJpuublo.

20. ywgdle 1Jpzyd os JJ pl wzolee. JJegws,) edsol luo9d IJs \<blug
lJs ge>\ucex\log\MIVR peJs.

IJzsh 2 g0 w090999J SSH 9 SFTP - 351, 09,05 wo

1. gwed 1Jsg9d [Js ébp VB luwegsle bbo s 1Jiely (SSH).

2. bgd 03l ey Jozese Juwedle IJos crolz [dsel. sop wogb Iduvedle 95wp pbldood
Cu8)SWY ¢be SFTP ese swp wepsd lJuvgdlw. fileget activelog /ucex/log/MIVR/* T

3. Swp wEisu odo Idywedle eds puwl) lbe SFTP: <IP address>\<date time
stamp>\active_nnn.tgz. z;s& nNnn o9 timestamp oo wsY bysd.

oessu weedle lJooog 9ldoezpese J CUBE g CUSP
IJpedew (SIP)
1. 8p vogssu ldblog 1jp0s Jduwedle sopdso 1detio IUedde JJogwesd.

#conf t

service timestamps debug datetime msec
service timestamps log datetime msec
service sequence-numbers

no logging console

no logging monitor

Togging buffered 5000000 7

end

clear logging



A ogdS) Spdu i S9>S i§ CESS) €Js wyuleg Cisco IOS® GW JJluwlz IJs lugble.

2. 03l wblp Ipwlows 89 23l spdoo peldes wuorse IJigble IJpdo,zs B 9228 wiisu
IJpdldple 1pe9u8,6 390 pusldd. popl. Cisco s9Los 1o luw:
* Sp vburld zese duvedle [Us glse syslog oadl po buwldel IUs 1deg o IJedde
Jdouwzsd.

logging <syslog server ip>
logging trap debugs

* Sp wobusd Ible) wuszse Iigble 51238 Bes IJ w6 op w2 pu luwegsle 9226
IJoeldzs 1Jprdisé (CPU) wgs JJ slpsé.

show proc cpu hist

A oSy Bleuado 9226 IUpeldes 1dpydiss (CPU) eds luwosle ol soolsz wsu 70 9
807 pw 9236 IJpeldzo IJpydis0 (CPU). WOLws b g, oic‘;@_) Jgrp0 |Jpyoub
vUi>|9 vuvdd Jos). soldolds  dl o 9p wopdso gpdsle wuozse Ui'a]olc
IJlgoloss 31 9od GW |Js 607

3. wpdsu wuoese IJigble IJolds:

debug voip ccapi inout
debug ccsip mess
After you make the call and simulate the issue, stop the debugging:

4. 9p vlebs luole Ipuudds.
5. ¥p vugbsd lJoout.

#undebug all

6. zpe IUuvedlo.

term len O
show ver
show run
show Tog

CUSP



1. ouvesd lel, SIP eJs CUSP.

(cusp)> config

(cusp-config)> sip Tlogging

(cusp)> trace enable

(cusp)> trace level debug component sip-wire

2. 9p Jlgbs luolz IJpgudJs.
3. 8p sl wuvgsd IJouwesd werp Idluwols.

ept lduwedle

1. 8p wodssu puwese eds CUSP (eds uvosd IJpcldd goob).
2. 1,0V 03l IJodysy Vs wlse pblduo CUSP,
username <userid> create

username <userid> password <password>
username <userid> group pfs-privusers

3. FTP |Js gudly IP CUSP. luwegse luwpe IJpuwetse (IJIeul) 9906 1Je,9, £ds 1Juzs
lJper> Vs IJgbys IJuwle@e.

4. oess) IUbJlisd s /euspl/logltrace.

5. lzuod gJs log_<filename>.

wessu wvedlo lJooog gugpese UCCE

w92 CiSCO wugssu puvudslc ldovoe sozese Ieuwble go) wilos lbl) Idged
IJouigsuos I bele 9lzos yulo, 1Uisle, (CLI) 1Ugluoé wldoble.

N pdlebs: Jesss po lJegdsele 29d slzos Lwlo, Ilsle, (CLI) 1Jgluoé Lldlbl o gigsuos
sldublec o od wisho bale o ivgs o lJouod Vs >dsd Bloedss IJgses J Cisco
Unified ICM/Contact Center Enterprise. |J|_o>1, 12.5(1).

gwpl ©@89p Lluwoduuld lgble peb e Lusolysgole UCCE sl odlzol 31 Jp $98, [Jpuwess
IJloe)lgos JJowoe pedyple JIBss: BGp wogssu pureds Idpuwble [Js 3 B ldpdyule
lJplbJows (pe weuo IUluwowulely).

%ﬁ pdlzbo: o od wjsho Suwe puwess lJoows Vs dJdsd Blodss 1Ugses J Cisco
Unified ICM/Contact Center Enterprise. IJl_o>l, 12.5(1) JJeuo9d £Js oS> pu ldpedspele.

gds wwosd Ipeld: I3l $po cluwed il gble Ipoood 1ol sluodizel Ssze wessy
puw9s Idpuwble 1Js Idpuwess 2 3l Jly Idpouod puvgsdl.

lJouuwus J CTISVR (CTISVR). Jl 5233 IJpuwess 2 9ldewess 3 puwess Ieuvesd 1UEsd
IUss ©900 wo Cisco. ywzd IJooue 1Ups,os wo J CTISVR oy OXFS,


https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_5_1/configuration/guide/ucce_b_serviceability-guide-for-cisco-unified12_5/ucce_b_serviceability-guide-for-cisco-unified12_5_chapter_01001.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_5_1/configuration/guide/ucce_b_serviceability-guide-for-cisco-unified12_5/ucce_b_serviceability-guide-for-cisco-unified12_5_chapter_0110.html

1. eJs UCCE Agent PG. leg pey [Juved (regedit).

2. lyewd |Js HKLM\software\Cisco Systems. Inclicm\<cust_inst>\CG1(a 9
b)\EMS\CurrentVersion\library\Processes\ctisvr.

File Edit View Fovorites Help
w Ciseo Systems, Inc. Name Type Data
w1 IcM ab) (Default) REG_SZ (value not set)
125 14 EMSAILogFilesMax REG_DWORD 077355400 (2000000000)
» - Certhlon 15 EMSBreakOnExit REG_DWORD 00000000 (0]
Cisco 550 Configuration | 35 EMSBreakOnlnit REG_DWORD 00000000 (0)
vl ot % EMSDebugBreak REG_D'WORD 00000001 (1)
125 ) EMSDisplayToScreen REG_DWORD (x00000000 (0)
v ‘:’3‘;6 7] EMSEnableGlobslExceptionHs... REG_DWORD 00000001 (1)
; o 4 EMSForwardLevel REG_DWORD 000000001 (1)
& EMS &jmmnﬁmulmmﬂu... REG_D'WORD 20000001 (536870913)
v Cunsntision 1 EMSLogFileCounthax REG_D'WORD +D0002T10 (10000)
v - Libraey | | #¥]EMSLogFileLocation REG_SZ logfiles
mal | e 14 EMSLegFileMax REG_DWORD O e 380 (30000000)
- 13 EMSMTEventLeglevel REG_D'WORD (00000002 (2)
- [ EMSTraceMask REG_DWORD (000000FE (248)

3. lu@) vl pyd9el edJs EMSTraceMask 9l_oo b |J9spd eJs F8.

Value name:

[EmsTmmMask
Value data: Base
[f_3| ' Hexadecimal

) Decimal

4.108) B398 p9l G 9IEJE pry IJouwzsd. 03 os IUgbsle Jogssu ks pu puwble
pJ9u UCCE (swp luwwgsle gpdsé RTR Jpold).

eune9s SetTrace

1. 1w Diagnostic Framework Portico pu IJgb e 1J3s wzolz IJse Jogssu IJpuvble
suuwesd lUxgad Jpuwegse Administrator.



DL PR (© Uniied ICMCCE Dngnost

Ahali Ynified ICMICCE Diﬂgr-mstic Framework Portico

CISCO
Hostname: 12UCCE-RA.chase.com Address: ::1

2. s Suwe IJbley lowdd Ids IJowog 92> SetTraceLevel.

3. Ws ulwis SetTracelevel: g5 1Jpd9u 9ldpuwess.




€O -
-G#’____,.-_.-""f

nostic Framework Portico

vl ynified ICMICCE Diag

CISCO
Hostname: 12UCCE-RA.chase.com Address: ::1

4.168) B398 Luwld. g3 IUlowole: Gwens 1Uyuwlds "e9ld@".

<l ynified ICM/CCE Diagnostic Framework Portico

CISCO

Hostname: 12UCCE-RA.chase.com Address: ::1

A O3Sy oo ldpuwess pu 1o, 1Js puwess 3 vsupl lue welsd Tu sy, 1JpuudJs. wes
lehs logble IJp v ddé: o wogssu puwess ldoooe lds IdIBe,lgas. o9g 1des) IUglue
EUd LESSU Tel, JTAPIGW. ool Jio ldpuwesssu 29 3 suoelo ldpunble sle ldpuness
IJputdup 980 10 Souvwyw 3JY B clos) eds IUble. §p wogsso Ideuvoss 219
IJpwess 3 B JTAPIGW Ioule £3p Iloclz 19 B wsisé pgpdss.

pee9es IJyvedle

1. ow Diagnostic Framework Portico. W.s @ wpe 1J9le). e dd |Js Trace 9> ListTraceFile.



2. Vs ulwie ListTraceFile: gx> IJpdgy FromDate. gToDate. 23> oyg bol) URL: ¢p 10 @)
998 LwlJ.

€& >)e X @ Unified ICM-CCE-CCH Diag... % i x

——

et Unified ICM-CCE-CCH Diagnostic Framework Portico

CISCO
Hostname: Sprawler115.PCCEMEA.cisco.com Address: ::1

3. ewpl suwos IUbdu yways Huwlds OK pg ool pduwd Lugd ZIP.

bl Upified ICMICCE Diagn.ustic Framework Portico

CI5CD

Hostname; 1ZUCCE-RA chase.com Address: 1

Jdod) Wb howllb 1Jedwd ZIP 920k 1Jedw WS Idesde 1U3s wiolo.




vessu uvedlo vowg sugpse PCCE

9JJzwé 1Uslispé 1pg st wlduslez IJusisss blool 1Jgluos Jlesls fuuog§|o lJoowe. 9J
Suboud gds wsisé UCCE e wes Diagnostic Framework Portico |9 CLI U Lod wlduble
Ik, IJpd ods Jopdso Iduwpdle sozeseol.

1. po ¢l3p PCCE AW. I 1516 115156 19236 J9sw J CCE 9 wad 1Usgod 1Js zuwlo
IJpm99J.

Linthed CCE Administratiol

Enter your password




2. loodd IJs ubys gl > [esble IJouss IUluulunss > pzpses Iduvedlo Jboe Lowes
pee9esd lduwedle.

lllllllll : .
C1SCO Unified antact Center Enterprise
Qverview

Inventory
License Management
Device Configuration
Application Gateways
Peripheral Gateways

Log Collection
Deployment Settings
Infrastructure Command Execution Pane

3. VO Lodzs preses Iduwedle ludy V98 wove IJpuwassle 1Uss sz pove 1desb
oowg Idpupwassle.

';ll';é!n" Lnified Contact Center Enterprise Management LE) o

Gkt Component(s)® Lo Colkis tion Shichulg®

— Belsci Al Fan v Eredl T [EEF SN
D" 3T 12 DL 3300 1230 [ ]
W CE Frmu u u e
] Cnc

4. 1,oob puwess IJooog gds Idovlosd Ws CCE gleydo w9y wgssy) J CM 9 CVP. &p
o) B9 wedse puwessle IJooue.




Trace Levels

Component Current Level Set Level To

CCE Marmal Mo Change j
Chd Mormal Mo Change j
R Morrmal Mo Change j

Update Trace Levels Cancel

5.108) WYY wep JJIBLL wldeeis).

!| Changing trace levals could affect the performance. Are you sure you swanl Lo proceedy

c w8 o)y IJpuvdds leg b6 CCE 1Jesers sluedd Ids IJuble >pze9es Iduwedle.

. 23> CCE 9CVP W J9z6 Idpdyule.

223 98w wepse Iduvedle Ipoluwe (IU8se6 1JISe,)luoss o5 185 30 58s5.96).

108y 898 wrese uvedlo s0ge IJs weds) eove 1desh. owl gedisé zeg IJuvadle.
lueb) wuog 38lisd dud lu suves.

© 00 N O

Start Time End Tima Duration Companants Sire Sastus At

10. vz looels 18y 9968 5y wuisd B ge9s Ilplele Jouisd pdW puogsh szess
eJs zose Iduwedlo. leBb 1Jpd B zip B |s p9de wlo puluwol.

wessu ywedle CUIC/Live Data/IDS JJowwg 9ogpseol
SOied Wz dle Qlguag sl SSH
1. wed 1Usgsd [Js uwb, I9le, SSH (CLI) oo CUIC, LD. 9lJpg bl e
2. ,9dow Iie, inorder to zpg e CUIC 3le Guzd.
file get activelog /cuic/logs/cuic/* .* recurs compressreltimehours 1

file get activelog /cuic/logg/cuicsrvr /*.* recurs compressreltime hours 1

file get activelog tomcat/logs/* .* recurs compress
3. )douw lJlp, inorderto zpgw LD pood yugd.



file get activelog livedata/logs/* .*
4. Sp vogvgsd IUlp) Jeee IJuvedlie Slo 1duads wldeg Sl
file get activelog ids/log/* .* recurs compressreltime days 1

5. sup wisu odo lduwedle gds puwl) Ebe SFTP: <ip address>\<date time
stamp>\active_nnn.tgz. zis& nNnn o9 timestamp oo s Y bysd.

<0led WWogdle Qlgaala RTMT
1. ouisd RTMT pu oo OAMP. Lwed 1U>g9d U httpsi//<g sl IJpuos9>/0amp e
SY9u gudlu IdpuosWd 09 gugly IP 1JElLo wlJEDbe.
2. luodd s bole > euisd pded RTMT. $p wouisd Idedss IJlolds soeuso.
3. 9p vouugsd RTMT 9quzd 1Us2ad IUs 1UEhe wluwesle wslole lecel IJpumdsd.
4. 108 vdl pi29el W98 wowe 9 Log Central wp o) vl pid92! B9 wrese IJpdSle.

5. spdud H956 gdlple IUowgsy 030 JJgsple 1dpess. sgo wedss JIWs 1Ugsplo/ldéshbe J
CUIC 9 LD 5 IDS.

J CUIC:

Caollect Fileg

| Select CUIC Senvices/applications |

(vl Select all Services on all Servers

MName All Servars
| Intelligence Center OAMP Senvice v
Intelligence Center Perfmon Service v
Intelligence Center Reporting Sendice %S
Intelligence Center SMNMP Java Adapler Sernvice v
Intelligence Center Serviceability Service v

JLD:



Collect Files

CCE Live Data ActivelQ Sendce
CCE Live Data Cassandra Semvice
CCE Live Data NGIMX Sendce
CCE Live Data Socket 10 Semvice
|CCE Live Data Storm Senices
|CCE Live Data Web Senvice

CE Live Data Zookeeper Senice

) Zf:':

RIEIRIEEE

dde&)qw—':

Collect Files

| ame | Senvers |
Cisco ldentity Seviee | W

Ao dg el 1dobla Wioslouse s lFas)) sedi Tomeat sgluoa \Jigaid G B @3 gl gla:



Collect Files

[ Select System Sendces/Applications |
[_| Select all Services on all Servers

Name All Servers
Cisco Sendceability Reporter CallActhiliesRepont
Cisco Senviceability Reporter DeviceReport L]
Cisco Semiceability Reporier PPRReport [
Cisco Senviceability Reporter ServerReport _ ]
Cisco Seniceability Reporter ServiceReapon _ ]
Cisco Stored Procedure Trace ]
Cisco Syslog Agent
Cisco Tomeat
[Cisco Tomcat Sacurity Logs
Cisco Tomcat Stats Senrdet

Cisco Trace Collection Senvice

:ﬂisnn Trust Verification Sendce
Clsco UXL Weab Sendce

Cisco Unified Mobile Voice Access Sendce

[Cisco Unified OS5 Admin Web Senice
(Cisco Unified OS Platiorm AP
Cisco Unified Reporting Web Sendce

Cisco User Data Sendces

Cisco WebDialer Web Senice
(Cisco WebDialerRiedirector Wb Sandce

Cron Logs

Event Viewer-Application Log

Viewer-System Log

IOsIECCOOOOOO000O0O0 =0

FIPS Logs

6. 2> Idelysg 9ldsdw pe 1Jpeds [J9zos Jpdb IJuwedle.

lJoulb 1Jgse6 eJs VoS (Finesse. CUIC. VVB)

1. oo IUlJodlb

Jose ldlde gl §p wlogble eduwé SSH s ¢he VOS Jdeuohb 86 pe zuvle pundsd
|JQJb|ro |J|uu|uu§



2.1

| _
B wocor —

11. Loslés 1l

Uip_) 09 utilsnetwork captureglJ_osg6 Jpl SJs:

<#root>
Syntax:

utils network capture

[options]
options optional
page,numeric,file fname,count num,size bytes,src addr,dest addr,port
num,host protocol addr
options are:

page
- pause output

numeric - show hosts as dotted IP
addresses

file fname - output the information to a file

Note: The file is saved in platform/cli/fname.cap

non

fname should not contain the character
count num - a
count of the number of packets to capture
Note: The maximum count
for the screen is 1000, for a file is 100000
size bytes -
the number of bytes of the packet to capture
Note: The maximum
number of bytes for the screen is 128
For a file it can be

any number or ALL

src addr - the source address of the

packet as a host name or IPV4 address

dest addr - the

destination address of the packet as a host name or IPV4 address
port

num - the port number of the packet (either src or dest)
host

protocol addr - the protocol should be one of the following:

ip/arp/rarp/all. The host address of the packet as a host name or IPV4
address. This option will display all packets to and from that address.




Note: If "host" is provided, do not provide "src" or "dest"

Tedsl IJodlb zese wdle 1Up)g)

JIJeslb IJupsses: spdu Jdese wepse 9J 1Ueie pu Id Uleele po 9lds JJ IJeulsso
9s pJ IJo @l suwpes packet.cap. JJdsle w3dd vouwlbs §p woudss Idle) eds

9lzgosé b, |Ji_9|r0_) (CLI) JJpm99d utilsnetwork capture etho file packets count 100000 size all
- - 1
£ LAAB50T75 - PUTTY s . S S - S

15,26 p59s6. IUIdo@lb [gwoobl lJs )8 1Jpeuwds

Jlgwed ol ié_]olc lJlouoldle gluadlzol pg "pos) 1dpepeses" spdu ldeey; eds 1Ugs
"ldpu3" 1U3s Spdu luweésleo JIUIJoB@lb |uweobl |JUs puds pesu (8500).

Jpiss pu ldpedyple 2od 1Ugsple IJos wobde IUlouoldle eds JJ pods bze lJs
idxsd lgwegsle o5 TCP 9 UDP JJluosl IJSled Jdobosd po ldedss 3s 1duods.
£ L4AB.60.75 - PuTTY S B L

1D. IJoylb luvoubl IJs 1Jpuosed

Jlgwed il Tgble pundJs pg wble IJLo9e W98 1Jgl>s (VOS) sldp o IJpgsu
sluadlzel: 9> Y90 pu 1Ju239ss luwesle 1Jgsh "ldpupsd" Jouodss 2yJds 1des9) pu


http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html

9lJs pLo SV pESU.

98> $Y90 U IJU219)S Lsuol luwowels pupsd pesur 93 030 128 [uwegsle " olp
w9w9ded Idluw,ve.  pold gds 3JY utilsnetwork capture ethO file packets count 100000 size all host ip
110.1.1.1

2P LLALED.TS - PuTTY - s i s - —

3. lghé ool &Hue JpuudJsé

wsupl Wl ol B loclz 02 1pudJs b9 2ldeol vese sop cuopse IJeie
lJuo,9)56 W IUIdedlb. bl Jloe 1dpuvdds podbgs B9 sIY9u pu Iduoi9s ouvEsd
IJIdeglb Je, 6 ppess. bl luces IUIJed@lb Oluo sYIU wuweww wewise IUpgiu

1Jpd 0. Bp Llelss cuvgsd IUIdedlb souece lelss cuvess IUIJedlb Idoslod
cdéliss! vrse Jlsop B> IUIJodlb 1Juulod. 131 I1o 0old 2lzs 1Us IJodlb Jbe,b
ppd pu 19 Bluucrp eduws gpd 2o IUesu2 Eds prod ol JIJodlb eds puwess

lJubods.

41983 IJdwuo
Jlsslo IUIded@lb lod pvole Idoede puoggbl C eds J9zs ldpldlose. 903 souwow
WO luwole gpdse IUIJe Bl 9g5p 10196 250 23820 IUs gpdso w9y g IUIJe@lb.

£P 14425075 - PuTTY

e IJopld o3l sup wgisu pdu IJodlb gds IJgbe Vs 1Uesd¢e "activeVelog
platform/cli/'

6. vepese IUIJo@lb oo 1Ughbe



Sop w580 pJBle IUIJodlb B oble ActiveLog 1wl us/CLI 2988 s 1JgDbp.
Spdud 0¥ IUpdBle gu) CLIJs ¢be SFTP I9 lJs [dIpwsso) Ipeds wluvogsle
RTMT.

41 08J pJS 1UIJSlb pu gl 9lzes ub, 1JIsle, IJs ¢l>e SFTP

luwegse 1l p) file get activelog platform/dli/packets.cap JogpsE pJd packet.cap |Us ¢l SFTP.
woJl 1) S3Jdy 9P Uyt JJ pJg.9|Q .cap |Jroan5 E_J§ |J'a|.)|m iu.uoé_.)p file get activelog
platform/cli/*.cap.

2ol Bp woguiss pedsple IPIFQDN Uzl o6 wilse SFTP. sldeuds. sluwe [Jpuucése.
99JJpd 1Jp)y9) IUsJsJ:
"B 144856075 - PuTTY ™ EEIEY==Sc=)

Subsy 9120 uwlo, IJisle, (CLI) Js welz Iy Buvd vdd IJpdSle |Js ¢lse SFTP.

4 pJsl. luwegse RTMT Judd o IJodlb 1Js Jpusse, peds.
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