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Kevboard Shortcuts
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Send Error Report

3. sus lJedsd Id)uwlsd Idos wp huvldel wuozle!.
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Chrome/103.9.5068.114 Safari/537.36
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Date modified

Type

Document

et Document

7. 083 1o e@9p wlehs loole 1puidJs. olds po luuweehs IJIGl 1Us Idpuvess IJIBe)luos. 235
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Size

STANDARD LEGACY M5G ICM CUSTOM
ALL; [0 |LoAD_SUBSYSTEM: [ [MsGLAYER_MESSAGE: [0 |eep125_Low_LEVEL: O
CALL: 0 [™HREAD: [0 [MSGLAYER_METHOD: [J [MsGBUS_LOW_LEVEL: O
METHOD: O |[wse: [J |[MSGLAYER_HANDLED_EXCEPTION: [0 |icm_suBsyYSTEM_ADMN: O
PARAM: 0 [MsG_pETaiL: [0 [MSGLAYER_PaRAM: O
LOW_LEVEL: [0 [MESSAGE_HANDLMNG: [0 |GLOBAL_EVENT: O
CLASSDUMP; O [mer [0 [EXTERMAL_EVENT: O
HEARTBEAT: O |smarE: O |sTanc_FELD; |
HANDLED_EXCEPTION: [ |securmy: [ [exTERNAL_STATE: O
000QUEUE: 0 [ucensmG: [0 |NTERMAL_STATE: O
GARBAGE_COLLECTOR: [ |starTue: [ |cope_ranch: 0O
MESSAGE: [ |sHuTDOwWN: [ |cope_marker: O
m
RPT_JDBC: O |smrs O |ciass_ouue: a |
|RF'T_C.ALL_FI.EG O |sume O |rocaL_puwe: |
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[set
DEBUG - DEBUG/A1 - DEBUGIA)
LEVEL
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ICH DEBUG &1
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O DefaultyvB
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Status
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Real-Time FMonitoring Tool Login

Host IP Address: (10.10.10.30| |

| ok | | cancer | | cerificates |

Iw9d pedyple [duwolss Bl Jlue per9,06

Add the Certificate to Trust Store

The Certificate Trom the server is not trusted.

This could be because the certificate is self-signed or
the certificate is coming from a malicious server.

Please view the Certinicate 1o confirm its aumthenticiys
bhaefore proceeding to add it.

Accept F Reject this Certificate 7

accept || Reject || view

Sp wo9s) wslule Ilgcpl 9loud) B9 psldd.

Authentication Reqguired E

A username and password are being reguested by https:lowvwh.colab: 8443

User Hame: ladmin |

Password: |---------| |

| ok | | cancer |
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Timezone data version mismaktch m

@) There is a mismalch batween timezon2 version on this RTMT and the Serder you ane inying 1o connect,
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This will nead a restart of RTMT.
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ros] | [ he |
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Cisco Audit Event Service
Zizco Audit Logs
Cleco CAR Webkh Sarvice
Cleco CCh DEL Weh Library
Cisco CoM NCS Web Library
Cisco CCM PD WYebh Service
Cizco CCMADMIN YWebh Service
Cleseco CCMRealim Webh Semvice
CHseo COMSardce Wab Sanvica
Cisco CCMUsar Weh Service
Zisco SODF
Cleco CDF Agent
Cisco CallManadear Cisco IP Phone Senvices
Cisco Carlificata Change Motification
Cigoo Certificate Change Hotification Sarvice
Cisco Change Credential Application
Clsco Cormmon Lser Intermace |

OO000O00 0000 0OO00O00000A00

I T

= Back || Mt = || Finish || Cancel

o 23 WOhIE 1o 9olds pu weass IJsde Jogbss 9o Ipdldes ) 1duoeses.

Coldlect Fike Opthons:
Coslbiction Tirme

2 Aabsolute Rangs

| = Relatve Range |

Files Genaraled in ihe last Il B0 = | Minuies et

o Bsgsblo ouisd IpdB lod) B luwag )lu2 9235 Isdsd 1U3s ©usd e b Idpdud Bso. &p lud) B98 Heg.



Look In: | (Itracefiles ~| [ [ [=] BBl 8=

3 EMSLogFile

Folder name: |G.\U5e.-r51.jdnel.l:lmvnlnausl.Exercise1_201 7-05-15_07-00-4 XMracefiles |

Files of Type: |n.l|=ies - |

I Open || Cancel ‘

DR B R LI [AEARRE BT PR 1Jj, 1oels.

- Collect File Options:
-~ Collection Time

7 Absolute Range

Select Reference Server Time £ II|I-|' lient{GMT-5:0)Eastern Daylight Time-America/MNew_York -

From DatefTime | SME8M T - 703 Al | -

To DatefTime |-‘._|1-'.|" 7 - 8:03 AM [T

™ Relative Ranoe

Files Generated in the last | B0 ~ | minutes - |

Download File Options

Select Partition [At:fme FPartition - |

Download File Directary | 1 E 1 ] | | Browse

_» Fip Files
= Do MNot Zip Files
[ Uncompress Log Files

1 Delete Collected Log Files frorm Server

MMote: The result file can be found in the directory named =kode Mame= created under
the user specified directory structure. The File Name is as specified by the user.

[ <oeer | o | N et |

o 03l szpe pdle Iuuzd: lock) zos o Huwlds IJeldss eds RTMT.



Trace & L'D'B Central e e S s E

] Trace & Log Central Collect Files in progress for node cwb.cc. lab
B Remoie Browse
D Collect Files Downloading results into ClllsersijdoeiDownloadsiExercise _2017-05-15_
D Query Wizard Completed downloading results into ... Chllsers\jdoe\Downloads\Exercise _|

. Downloading files for node cvvb.cc.lab
% f;:zld;rlsuf;:ewm Downloaded stdout.log from the node: cwh.cc.lab
- Downloaded Cisco0D01MIVRDZ9. log from the node: cwh.cc. lab
@ ] Real Time Trace Downloaded GC.log from the node: cwwb.cc.lab
D Collect Crash Dum

[ collect Install Logs
[y Audit Logs

Collection Summary™ "
HostHName: cwwh.cc lab

MNo.of files Collected: 3

NCnmplated downloading for node cwh.cc.labl

o loelddIds Ideeds ese swp edb IJpguble.

o wedle ldeesd os IJ pl weolee. JJeey) edsop luedd [Js \<Idbleg 1djaoe>\ucex\iogM VR pzJ>.

10!y 2: g2 SSH 9 SFTP - 1E s Wesuas o

o owad 1Usgsd U e VVB Cluwesle Secure Shell (SSH).

o bedosldiey Jogese duwedle IJos ceolz lJsol. sep Uo

J oug)s gbp SFTP s

é_Jo |.Juua.J|o 9SUp pb|J~__;

Swp wgesd [duvgdlw. file get activelog /ucex/log/M I VR/*

* Sup wgisu oo Iduwedle gds puwly gbe SFTP: <guslu IPA\<IJol) st timestamp>\active_nnn.tgz: z s speod NNN
Iblog ldjpos wouumnsd bysd.

oessu wwedle oo sldogese J CUBE 9 CUSP

IJedew (SIP)

* S vogssuldblog IUjeus Jduvedle 9epdso 1dedio Ipdde Jdouwesd.

#conf t

service tinestanps debug dateti nme nsec
service tinestanps |og datetine nsec
servi ce sequence-nunbers



no | oggi ng consol e

no | oggi ng nonitor

| oggi ng buffered 5000000 7
end

cl ear | ogging

A s se90 1o shrsls cissy B wyoler Cisto 1088 GW JJloolz IJs logble.

o 03l uble luwluus §9s 23 spduo peldes wuoese IJigble IJpde,zs Bs 9236 wiiso IJpdldple 1Jpesd)s 590
puwldd. popl. Cisco s9ues lu luw:
* e wburld zese Iduvedle 1Js Ebe syslog oodl po bwldel Ids 1degso 1psde Jdouwesd-

Togging <syslog server ip>
logging trap debugs

© 8p vobosd ey wusrse Iigble slzas B IJ pr6: e B8 e luwetdle 9226 IJpeldes IJerdsss (CPU) wgo
JJ glgrs.

show proc cpu hi st

A e 3l zuode 9226 Ipeldes IJprdiss (CPU) eds luvesle pl wso 70 9 807 pu 9226 IpelJes 1Jprddiss
(CPU). B us ol gl 29e wlas) eds 1Ugreo IUpoedds wldble wuvdd Jos). suldolds: Jl o¥p vopdso
epdslo ouozse IUIgble Ul oldss 131 9 od GW |Js 607.

o opdso ouoese IJigble IJolds:

debug voip ccapi inout
debug ccsip mess
After you make the call and simulate the issue, stop the debugging:

o Ge lebs loolz IeuudJé.

o GpuugbsdlJoous.



#undebug all

o opgese Uuvedle.

termlen O
show ver
show run
show log

cuspP

o ouvgsd el SIPeds CUSP.

(cusp)> config

(cusp-config)> sip Togging

(cusp)> trace enable

(cusp)> trace level debug component sip-wire

o Gp wlehs loolz IUpuudJs.

O sdlY wubsd Idowwesd e Idluwole.

“eest ldogdie

© Op wodIsu puwedde gds CUSP (eds pwosd Idpeldd Rool).

o uolBds o3l IJedssy B eszo IUle, CUSP.

username <userid> create
username <userid> password <password>
username <userid> group pfs-privusers

o FTP|Js £0slo IPCUSP. Iswegsp luve Idpuwaése (IJIgowl) 99d06 1Jp,9, eds 1dues [pess B 1Jgbes IJuwlu@s.
o oEssy IdbJlisd |Js leuspllogltrace.

o lzued eds log_<filename>.



cessu uwedle lJooog 9ogese UCCE

990,08 CiS0 LoEsSU puvessle IJowwe sozpse IUpuuble £u) wolwé Diagnostic Framework I Ixgle 9lzos Lwlo, 1Jisle, (CLI)
Igloo ldoblp.

% adicss: JJzL09d eds piss pu ldpedsele 29d 9206 Lulo, IUlsle, (CLI IUgluos oldlbly IJeigsuos 991206 wlo,
IJisley (CLIY 1Jgluoé wldoble: b od wishs bale ouigs o IUduod B sJsd Gludss 1Ugses IJgluo o Cisco Unified
ICM/Contact Center Enterprise. IJ]_osl, 12.5(1).

gosel ©89p wluveduld igble pgbe pusubssele UCCE sluadlizol: 131 Jo $98) Ideuwess IUIBe,luos JJoowe eedsele
JIBs6: B wugssu puwwss Ideuvble 1Js 3 B Idpdsule 1dpbdyws (pe veuo Idluvoculsle).

% adlghs: o8 od wishs Buwe puweas loows Bs dJdsd Bludss [Ugses J Cisco Unified ICM/Contact Center Enterprise.
IJluosb 12.5(1) Jdzwesd eds pis> pu ldpedsplo.

eJs uvusd IJpald: I3l Gpo Uluuaduld Tgble IJpouod IJuols, sluodlzol Bszw wessu puvess IJpuvble [Js 1dpuuass
231 Il Idpeuod pubgedl.

vldougwes J CTISVR (CTISVR). JI sgss Idpuwess 2 9ldpuwess 3 puwess IJouwesd U888 1Uds wyuos wo Cisco. yuzd
lJooog lJpsuos wo J CTISVR o9 OXFS.

1. ¢Js UCCE Agent PG. 1 p azuu 1dusgd (regedit).

2. lpedd lJs HKLM\softwar e\Cisco Systems: Inclicm\<cust_inst>\CG1(a s
b)\EM S\CurrentVersion\library\Pr ocesses\ctisvr.

File Edit View Favorites Help
w Cisco Systems, Inc. A || Name Type Crata
- ICM ab| (Default) REG_SZ (value not set)
12.3 % EMSAIILogFilesMax REG_D'WORD 77359400 (2000000000)
Certhlon 74 EMSBreakOnExit REG_DWORD (00000000 (0)
Cisca 550 Configuration 32 EMSBreakOninat REG_DWORD 00000000 (0)
w citi % EMSDebugBreak REG_DWORD DeeDO000001 (1)
;‘::A % EMSDisplayToScreen REG_DWORD 00000000 (09
o 7% EMSEnableGlobalExceptionHa.. REG_DWORD DuDO000001 (1)
E;p Bl | el EMSForwardLevel REG_DWORD 00000001 (1
= EMS 74 EMSGenerateSmallMemonyDu...  REG_DWORD 20000001 (536570913)
3 Fiiasnbaioo Tt EMSLogFileCounthax REG_D'WORD 00002710 (10000)
e Library ab| EMSLogFileLocation REG_SZ lagfiles
- — 73 EMSLogFileMax REG_D'WORD Dl e8¢ 380 (30000000
i 3 EMSNTEventLogLevel REG_D'WORD 00000002 (2)
— [ 7 EMSTraceMask REG_D'WORD DO0DD00FE (243)



/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_5_1/configuration/guide/ucce_b_serviceability-guide-for-cisco-unified12_5/ucce_b_serviceability-guide-for-cisco-unified12_5_chapter_01001.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_5_1/configuration/guide/ucce_b_serviceability-guide-for-cisco-unified12_5/ucce_b_serviceability-guide-for-cisco-unified12_5_chapter_0110.html

3. 1ud) vl pidgel eds EMSTraceMask gl ool 1J§s06 eJs F8.

Value name:

|EMETmcﬂMask

Value data: Base

|f8| ‘®) Hexadecimal

) Decimal

OK

4,108, 898 p3iddd 9l S p2y Iduwed. 030 05 IJgbsle Jogsso s pu puwble pdss UCCE (sop luvoisle gpdss
RTR JplJ).

o9 SetTrace

*  IWug Diagnostic Framework Portico po 1Jghe IUss ceolz lJs wesso IJpusble souvesd 1Usgad Jeuuegsp puudsd.



)L R © Ut ICM/CCE Digaost.

I Unified ICM/CCE Diﬂgr-mstic Framework Portico

CISCO
Hostname: 12UCCE-RA.chase.com Address: ::1

o Bs Guve IJbles loodd [Js Jecsg 92> SetTracel evel.

o g O3 SetTracel evel. s> 1dadlso 9ldacmecses.




oL -
ﬂ#_’f—_—f
(v Unified ICM/CCE Diagnostic Framework Portico

Clsco

Hostname: 12UCCE-RA.chase.com Address: ::1

o lody eds luosd. gos Idlocoler yuays Iyuwlds "e9ld 8"

“lelie ynified ICM/CCE Diagnostic Framework Portico

CISCO

Hostname: 12UCCE-RA.chase.com Address: ::1

A i lupub puwess IJIeh eds Ipuwess 3l1eule pplods wuwe 1puidJs. wes lehs louble 1Jp i dJé: §p wogssy
puwess IJooog [Us IUIBe,luos. wog 1Jes) 1Jglue eus wesso el JTAPIGW. ol Jiv lJpuwossse 29 3 sueelu
IJpusble Sle 1deuuass Ideutdup 58p9J0 1o Souvew 309 Bs wles) eds IUble. $p wogsso Idpuvess 21
IJpuwe9s 3 s JTAPIGW loule g30 IJloclz 19 Bs wsisé pgpdss.

pepsgs ldogdis

o po w9lus lbl) Idepd IJouvgsuos: Vs Suve ke luedd [Js dacag 9z5 ListTraceFile.



e s ulwss ListTraceFile s dadso FromDate: gToDate. 235 pywg ol URL: &p 108, 999 luusld.

€& e X @ Unified ICM-CCE-CCH Diag... %

e

e yUnpified ICM-CCE-CCH Diagnostic Framework Portico

CISCO
Hostname: Sprawler115.PCCEMEA.cisco.com Address: ::1

o gwpl suwos ldbdor wess Huwlds OK pg hoolb pdd gued ZIP.

Al Upified ICMICCE Diagn.ustic Framework Portico

CIsCQ

Hostname: 12UCCE-RA.chase.com Address: @

o 1oy B9 etk Idadad ZIP gzl | e B [dps e 1U3s wiwljo.




wEssu uedlo coog sogpese PCCE

9ddeuwé IUslsps 1Upsuss ulduslpe IUosisss isleol IJglues Jlgsh puwassle IJooots. 9dl subod gds wsisé UCCE gse web
Diagnostic Framework Portico I CLI IJgluos wldouble 1,8 1Jpdsods Jopdso lduwedle 9oepseol.

o pu¢hbp PCCEAW. loz isls [JLy6 Iduvedss 1Jpsesé J CCE g wed 1J>89d 1Us euwle [Jpuwgsd.

Unified CCE Administration

Enter your password
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l.lllllll : .
C1SCO Unified antact Center Enterprise
Qverview

Inventory

Overview

License Management
Device Configuration
Application Gateways
Peripheral Gateways
Log Collection

Deployment Settings

Command Execution Pane

Infrastructure

. dé uadcs (‘E(‘J&S Idu.ucd\éc 1B uj(_‘é CCE U@u«é}é\é |,J),5 ddut PIVE IJE}'J g U?Q‘“‘;U(é‘é.
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. b nifs)® Lo Collgstion Schiduls”

— Belsci Al St Tirren Eredl Tieme Do [
D1 7T 1T DAL A7300T 1230 [ 3
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Gl

o lgoob puwess IJooog gds 1dadlivagd B CCE gle o w3 sy J CM 9 CVP. &p 0§ 89§ ST agac gl
e,




Trace Levels

Component Current Level Set Level To

CCE Marmal Mo Change j
Chd Mormal Mo Change j
R Morrmal Mo Change j

Update Trace Levels Cancel

o ludy B9y cer JJIGL wldeess,.

|| Changing trace levals could affect tha parormancea. Ara you sdra you swanl Lo procaady

U S ——
o 0 ol IdpundJé I8 e 1B CCE 1dasg glow 8 U 1dobila >azases Idosgdic,

U CCE 9CVP Bis 9z lJpdsulo.

o 2298 weese duwedle IJpoluwe (108806 1JIBe,luoss os 1) 30 585.86).

o lud) B9E SEact Woedia 9t |Js weds) prwe Ieob. wusl gpdiss zeg Iduvedle. lueb) wusg s8lsd Gwd Tu
SUWOS.

Start Tire End Tima Duration Companants Sire Sastus At

OBFFA0IZ 1225 ORI TI2022 12:55 W e OCE, CVP 1.8 MB L o

o e Idluwole 168, 99§ o ©iied B gp9> IIEste Jodisd add auaf sb sz Eds Bast Idusgdic, Iguil ol Zip WS
Is esde wolo poluuul.

wessu ywedle CUIC/Live DatalIDS JJowug 9ogpseol

ouisd Iduvedle lguogsle SSH

o Bp vouwzsd lUsgsd Ids uwb, i_9|roJ SSH (CLI) IJglue « CUIC 9 LD sldpeg sle.

o 8p woubgsd e pu lzd crese IJuvedle 1Jeeed§6  CUIC.



file get activelog /cuic/logs/cuic/* .* recurs compressreltime hours 1
file get activelog /cuic/logs/cuicsrvr/*.* recurs compressreltime hours 1
file get activelog tomcat/logs/* .* recurs compress

© Bp woungsd Ule) polzd ceese Uuvedle sle 1Jueds o LD.

file get activelog livedata/logs/* .*

© 8p weutsd Win eo led cease Mosedle sl 1Joads ldagdle.

file get activelog ids/log/*.* recurscompress reltime days 1

o Swp wgisu odo ldywedle gds puwl) Ebp SFTP: <ip address>\<date time stamp>\active_nnn.tgz. z.s<& NNN o9 [Jblog
IJjpus wooumss bysd-

ouisd duvedle oluwegsle RTMT

o ouisd RTMT oy Lodes OAMP. Lwed 1Usged [Js httpsi/i<gaslo Wauag<i>loamp ge< sJgo g0slo dauagd o9 g9l IP
IJgloo wldéhe.

o loodd Ids e > @uled st RTMT. $p wouisd Idedss Iluolds seewswo.

© Op wougsd RTMT suuzd 1U5g9d 1ds 1ehe wluwedsle wslule leoels Idpgudsd.

* ludy udl eiogel B9 g sLog Central e lud) udl pid9el B9 “Epet Iadudle.

o spdud H9ss edlple Jowssy 030 JUgsele 1Upedd. Sgw weass JIs IUgsple/lJgsle J CUIC 9 LD 9 IDS.

J CUIC:



Collect Files

Intelligence Center OAMP Service

<=

| lintelligence Center Perfmon Senice
Intelligence Center Reporting Senice
Intelligence Center SNMP Java Adapter Senvice
Intelligence Center Senviceabilily Service
JLD:
Collect Files

CCE Live Data ActiveMQ Sence

. .::':

CCE Live Data Cassandra Senvice
CCE Live Data NGINX Senvice
CCE Live Data Socket 10 Service
|CCE Live Data Storm Senices
|CCE Live Data Web Senvice

CE Live Data Zookeeper Senice

ddet_)d\kﬁl
Collect Files

| ame | Il Servers _.
CiscoldentitySenice | W

SIdposs g sl 1dobla IJiodosse g sl oedia Tomeat sgloa Idigad cid 3 g% cuidd gla:



Collect Files

[ Select System Sendces/Applications |
[_| Select all Senvices on all Servers

§

Cisco Sendceability Reporter CallActniliesRepont
Cisco Seniceability Reporter DeviceReport

Cisco Senriceability Reporier PPRReport

Cisco Sendceability Reporter ServerRepont

Cisco Seniceability Reporter SenviceRepon
Cisco Stored Procedure Trace

Cisco Syslog Agent

Cisco Tomeat
Cisco Tomcat Security Logs

Cisco Tomcat Stats Serviet

Cisco Trace Collection Senvice

I'l:lﬁf-"l:' Trust Venfication Senice
Clsco UXL Web Sendce

Cisco Unified Maobile Voice Access Sendce

Cisco Unified O3 Admin Web Senvice
Cisco Unified OS5 Platform AP

Cisco Unified Reporting Web Sendce

Cisco User Data Sendces

Cisco WebDialer Web Senice
Cizco WebDialarRedirector Web Sandce

Cron Logs

Event Viewer-Application Log

Viewer-System Log

IOsIE OO DOOOCOOO00OOORO000O00N

FIPS Logs

22> 1ot 91dsds og 1dprd> [U9zos J- I wedle.

lJodlb 1Jz)eé eJs VoS (Finesse. CUIC. VVB)

we IIJedlb

Jose IdJedlb. §p wlousle zduws SSH U s VOS JJpuols$6 e zuwle puussd IJoble 1wl us.



| |
B wocor ——

11, woslés 1Jie,

IJlo, o9 utils network captureslJ osés Jel sds:

<#root>

Syntax:

utils network capture

[options]
options optional

page,numeric,file fname,count num,size bytes,src addr,dest addr,port

num,host protocol addr
options are:

page

- pause output

numeric - show hosts as dotted IP
addresses

file fname - output the information to a file

Note: The file is saved in platform/cli/fname.cap

fname should not contain the character
count num - a
count of the number of packets to capture
Note: The maximum count
for the screen is 1000, for a file is 100000
size bytes -
the number of bytes of the packet to capture
Note: The maximum
number of bytes for the screen 1is 128
For a file it can be
any number or ALL

src addr - the source address of the
packet as a host name or IPV4 address
dest addr - the

destination address of the packet as a host name or IPV4 address

port




num - the port number of the packet (either src or dest)
host

protocol addr - the protocol should be one of the following:
ip/arp/rarp/all. The host address of the packet as a host name or IPV4
address. This option will display all packets to and from that address.

Note: If "host" is provided, do not provide "src" or "dest"

1edsl IJoilb zese dle 1p9)

JUlJedlb IJuesszs: spdo Jdpse crpse I 1zie po I Wizele eu slds I IJeolssy Bs odS IJedlb sumes
packet.cap. JJBslpe w3Jd wouwlbs $p wooudss IJie, gds slzos uulb, 1Uisle, (CLI) JJpwgsd utils network capture
ethO file packets count 100000 size all

e - - - = s 1
2P 14.48.60.75 - PuTTY S . - - - S

15,26 ps9s6. IUIdodlb lpuaoobl [Js 58 1Jpuwds

Jlowed il i2ble IJleoaldle sluadizol pg "ess, Idpzeses”: spdo IJees, eds 1zsh Tdpowds” 1Uss spdo luuossleo
JIJedlb [gueobl [Js pods peso (8500).

Jeiss pu ldpedsple 29d 1Ugsple IUos cobdo IUlouoldle gds JJ pods e 1Js sdsd luveésle pods TCP g UDP
JJluesh 1Id8lod Jdobosd pu lJpdso 3s 1Juads.

AP 14486075 - PuTTY Sl W e .



http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html

1D. IJoBlb lgweubl |Us IJpuossd

Jlwed il igble puvdJs pg wblp 1Juo9e W96 1elss (VOS) sldposd IJpeso sluadizol 65 sd90 oo 1Ju2,9,8
lowegsle 1Jesh "dpuosd" Jouodss 2)Jds 1Jeg) po 9lds puos pesU.-

Jol spdu 1o $Y90 p0 121958 luweweh puosd peso: B 030 IUelds Iuvegse " iple IP. s usdsw peld eds 3

utils network captur e ethO file packets count 100000 size all host ip '10.1.1.1
P BLAREOTE - PuTTT vt — L — Ty

o egbslucle oo IJpuvdJs

wsupl wi lJldodlb Bs loclz g)02 1JpudJs 9 zldeol vese sop wuopso IJeie IJuou9)ss B IdIJodlb. I3 Jiue
JeuvdJs podlbes B> sJ9u pu Iduoy95s wuvésd IUIJoBlb Jbde,6 ppewss. BBl luwes IUIJe@lb: Bluo sy
o 0wt Ipgiu Idesde. Ge wlehs wuvgsd lUIJodlb suveoe lehs ouuess IUIJedlb Iduwled oddlssl
wese Jlsop B IUIJedlb 1duwloud. 151 o oold 2lzs [Js Idedlb Jbe,s ppcss pu 9o Bluwegse eduwd god
2ol IJerue eds prod el JIJodlb eds puwess IJuveds.

o b IJduue

Jlsslbd ldlde gl 1o pdole 1agds o ogobl C gds J9go lJpdlese. 903l souwow Bs luwole gpdsé IUIJo @b 9g50
luol6 250 236820 IUs gpdsé wd,sg IUIJeBlb.

EP 14426075 - PuTTY

e [Jopld o3l sop wgisu pdB IJodlb gds [Jghe W 1Ups e 'activeVelog platform/clif

© ogese eyl pu lJehe



SUp UEISU pddlo IJIJeBlb B wble Activelog |Jiuu|uu,.§/CL|/ 298¢ eds IUgbe. spdud v 9d UPJLMQ ey CLINJs
tbp SFTPlg |Js Ud,og./@jcu Uptd@ v'u*'o't)'f’ RTMT.

41, 08 pJB 1IJoBlb po I 9lzoé Lulo, Iisle, s ¢lsp SFTP

Iuweese 1Jie, file get activelog platform/dli/packets.cap Jogpse pJub packet.cap |Js glsp SFTP.

w3l p0 3J9: B et IJ pdBle cap lpiios s IJebe: Iovesspe file get adtivelog platformydli/* .cap.

2ol $p woewiss ped9ple IPFQDN IJgluoé wglbe SFTP: sldpuuds. oluwe Idpuwetsp: 99Jps 1Jeu9,: I>dsd:

"B 14486075 - PuTTY - o o= |

Suins) 9lzod wlo IJisle, (CLIY IJs velz I Buvd vdd IdpdSle |Js ¢lse SFTP.

4 pdsl. Iuwegse RTMT Judd pJ< IJodlb |Js Jpwsse, peds.

Sp woungsd RTMT. bl Jp sop covseoe eds Iddpuse) IUpeds: Sp vovose IUluosh Ipoluve oo o926 L6
VOS &p lowdd s Blisps 1dabagdia > Idloaldia, 6,9, 99,8 'dobla, & e 99§ Trace& Log Central: &p lu@y wd)l pj092!
B98 SEpst addla. b§bde w3 34 oy gl 1JSlses 19
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B 18l es 1Jeloss: ige, ¢lus 1Jlgos)) dogdia 1dagh 10z eds 1Ughbe 13s op lole IJIJedlb gdso e lod) $98
1Jeids.
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