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Suwsb: 3lss sbo,y wubdd gle B IUptow, 9 1Upze Ipuesd 10sleds 119, uwlbe.
Osdjpd lgwosyb [duvoelss 1Uzs) Wb, szw luvos)b Idgiveble 1Jz3) sldyivoble
IUsusbos |Js I po ptbo pSlose ICM 9 OpendDK 2o JI ssld CLIE Jdoble suvedse
peiu pSlose OpendDK.

zJd CVP
1. louble guoble oluwegsle FQDN

Suiwg 03l IJlp)le Jsdso luuile boble wluwwgsle FQDN Jgsplo p3s) €306 1J9se (WSM). 9
Voice XML (VXML). 9 Call Server g]>1,6 IJg pdsle (OAMP).



pdlebbo: guspl ©89p votwsw CVP. Vly lywe IUyiolss soopes BEb |uwe 1UED e
9dsuw FQDN: guldolds: weolg IJs lgls logule Idguoble.

wdsyt ed ldwse seo ld8sle el sds:

1. 10wz ulw3s I9ley Jpuged.

2. po lzd 12.6.2. Joesss IJpsd p09) peiu Ipdlose: loodd IJs peds #CVP_HOME/\bin
99, woUvgsd pJw DecryptKeystoreUtil.bat.

3. p0 l2d 12.6.1: Jogrsd Jdps a9, ptio IpBlose: §p woubésd Ules 199, po
7CVP_HOME\conf\security.properties.

4. spolz IJps 1Jp,9,) 030 £0s wuvgsd I9le) bls IJpdwle.

5. pu >Jdsd ZCVP_HOME”\conf\security\: §p vouvgsd |Jip_)‘ copy .keystore
backup.keystore.

95 CVP
I b6 1. Jpsd Loble g9lse CVP. $p woubgsd 1Jisle) IJeldss:
%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

bed JJwé o9, ptsu lJplose sus bduwol.

U9 2. Jlouile Liolss WSM G woggsd odl 1Jie):

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

bed Idps 019, ptiu IdeBlose gus bdwol.

odlebé: sop logvle IJuvoble wubdd 1Be,luos Jpsé glosu. luvagsp -HXXX Jogass
obsg luwole IUuodlzss gus lels logile Idvoble: gldl Wlo Idgboble wdsy Loldezs Jpeso
90 s9pl sozole Ids wadseol woluwbs pyze pu2>9 Jwd 00 1dp)s. Clduywes Jpgbp
030 lJuoble: szu 1u od9u Ve ,6 3-5 Luosle Be,é wpldd ped9Js.

Vel sds wewe potdle 1duozs IJdslumss:

wuo 9lgsé 365




wooly 730

edle uosle 1095
Dog puosle 1460
epuw wwusle 1895
guiny wwuslo 3650

LTS PU 12.5 uolsé sgw lu 9y SHA 256. pzp I pbele 2048, 9¢9l, 5056 IJuuud.sJ
RSA. I,Juua),o 030 lJpedple Jugssu odo lJ9sp: -keyalg rsa g -keysize 2048. oy |Jpop i
S 1910, peiu pdlese CVP IJeedes -storettype jeeks. 31 Jp swp I8l w3JI.
SpJdu I ouowe lduiolss 13 lJedole I9 iuugi o 3JY pgiu ldpBlose olduws.

255 FQDN 1J2luo Lldgh e g0 Iduwdld ol 09 I 1Jglisds 91w osS

ganizational unit?

1Jed IJigusds 1JiE s IJoldss:

ol luwpe 1Jgers lJoubsesst

[és) pEI9S]: <wras> OU>

el o9 luup P wweds

[£s) e8] <egsSU luwpe 1Jpdu s>

pl 03 luwe prsucd Iy pulbods

[£s) pE)99]: <z luwpe IJprsud/ldpul o>
el 09 luwe 39Jod Iy pplbe IS

[es) 9] <g2s lwp IJsdlsé/ldpSllbg 6>
ol 09 J9> [Jo s 39 1dzydsu Jose 1Jgerot
[Es) pEI9S]: <83 b Iodd 38 19>

23 uepe Jdprgdsu IJoldsso.



IJglogé 3. luzse I wduwo steps J vxml_certificate g callServer_certificate:

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

IJgbo9s 1. Jed Luolsle WSM g Reporting Server. §p wouuésd 1Jisle, IJolss:

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

1¢d Jdpbé w19, ptiu Idpdlose us bdwol.

IJg 96 2. Jloule ol WSM @p woyigsd o3l 1Jle):

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

Ibed IJpé w19, ptiu IdpBlose eus bduol.

e FQDN |J'a|uo -__;|.Jé_|)ro .J.J|uu-_";&.J|p r°| 09 |u.up |,Je|{5.J6 .9|u“r° |.JE|:5J6 |,J'a|uo oIS .9|u”0r°.)
g_;|uuoé_)|p |.JE_JD_9|C; Qg.9uu0| éJro| Op pE a9|)ro CVP.

lJgb9o 3. 9p wlple uduw IUgbsle J callServer_certificate:

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

Ibed Jdws o9, ptsu lJplose sus bduol.
CVP OAMP (o, UCCE)

el luo W IUluosl) 12.X po 2 PCCE. sup IJoedp B zose pdsole Ided wsluubbs SPOG
9dl sup wowse OAMP. Woso IJgbsle pbdyws b 8b Jzd wuiy UCCE.

IJgbo9s 1. Jp3d Liolsle 213 WSM 9 OAMP. $p wouigsd 1Jisle, IJelJss:



%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

1¢d Jdpb 019 ptiu Idpslose us bdwol.

U9 2. Jlouule Lolss WSM G wogugsd odl 1Jie):

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

Ibed IJpé w19, ptiu IdpBlose eus bduol.

235 FQDN IJglLo wlghp JJluogdle ol 09 e IJglsdsd Slwe 1Jglss 1Ugluo oIS sl uuen,
gluuoa)lp I.J'aJo_9|o Qg.9uu0| dro| Op pE a9|)ro CVP.

IJglb9o 3. 9p wlple uduw IUgbsle J oamp_certificate:

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

1¢d Jdpbé 019 ptiu IdpBlose us bdwol.
2. lugule CSR
pdlebé: sobdo IJpuwogruo 1dpesldd pe ldpesh RFC5280 wuppsu luwe 1Jpsuese

lJossd (SAN) pe JJ Juolss. Spdu weldsd d3JY wluwegsle IUpsded -ext pg SAN g0
logule CSR.

IUlgwe IJossd JJesose

ouwee Ideedes -ext Jdpuwesp wpdedle pesus. sups9 Ideld Iblo) luwe 9,098 wosd
(SAN) pg lwe Ipzld IJedod wldIled (FQDN) oo 1Ughe 93509 Ipossd Idpeds. spdu
|2l 96 289d U Js pub§s wgisu (SAN) Iuoldss JSse p 9 L09ds Il oJs.

Iwole Ubods IJogisw (SAN) IJ olJes os:

1p:192.168.0.1
dns:myserver.mydomain.com
email:name@nydomain.com

gds uwosd IJpold:



-ext san=dns:mycvp.mydomain.com,dns:Tocalhost

$9l5 CVP

U logs 1. lousle bdo 1duiolss JJluwe Idpuweely. Bp wouugsd 03l 1Ule, sp8lbo B pJud
(eJs wosd Idpeld. wsm_certificate):

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

Ibed JJpd o9, piu Idpdlose ews bduol.

lJ¢logs 2. i.;,@o lJ o wo steps J vxml_certificate 9 callServer_certificate:

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

1¢d Jdpbé 019 ptiu IdpBlose us bdwol.

IJ1096 1. [ouile bdo 1duiolss JJluwe IUpuwael. Ge wouvgsd o3l 1Jle) 52bo B pJud
(eds wwesd Idpeld. wsmreport_certificate):

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

bed Jdps 019, ptiu IdeBlose gus bdwol.

IJeb9o 2. §p Llple IUgbyle udwol J callserver_certificate:

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

bed JJwé o9, ptsu lJpdlose sus bduol.

CVP OAMP (o iy UCCE B §b)



IJ1096 1. |ogule bdo 1duielss JJluwe IUpuwael. Bp wouigsd o3l 1Ule, sedbo B pdud
(eds wosd Idpsld. wsmoamp_certificate):

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

bed Idps 019, ptiu IdeBlose gus bdwol.

IJgb9s 2. §p lple o IUgbsle J oamp_certificate:

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

Ibed JJpé o9, piu IJpdlose ews bduol.

3. 1Jzuesd eds Idubebsle 1Jpsses pu 1dpsze IJpuo8

IUgko96 1. $p woadse Iduiolsle gds CA (¢l WSM g CallServer 9 VXML Jgls e CVP: WSM g
OAMP J¢lsp CVP OAMP. 9 WSM g CallServer J¢lsp élys, CVP).

lJglo9s 2. wujsd yvoble lJolbous® 9lduvelsé 1Ugd) pu ldesze 1Upues 8.

IJglo96 3. luuwe [Juwel>s 1dzs) sldesesd IJpuesd 1desse 1Us 1deeds
7CVP_HOME\confisecurity\ JJJ ¢l>p.

4. luwosb Idgbeble 1desdes pu Idpsze IJpuer9

Ip vobosy odo lJgbsle gds gpse 9bp 2d CVP. ceulz yuoble ldpdsule 1Up9e9sé sds
3JIN1Jgbe V@b |Us luwos yiuolse CA 1Jesds.

IJglo96 1. [uwesyls Iduioelss 1Jgs,. Gugd o3l ley:

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -t

Ised Jdpb p19) pes0 Ipulose e bdool. Idew vgp £ 1Ueds webldus [ solss odo.

131 G 0uld Giolss 9 usbs. Bp wouugsd o3l 1die:

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -t



i)'a.J Jdpod p)9) piu ldpdlose sus bdool. oo wep gud 1JE@0 wepbldos IJyivolss oo.

IJg 96 2. |uwensyls CA 1Jps e WSM Juiolss IJglse (CVP. Reporting and OAMP). LigdJ o3l la):

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -t

bed JJpb w9, piso Idedlese o bluol. Idow wep £0s 1UeE6 webldus IUuolss odo.

IJglb9o 3. WS g9ldp CVRgéng lJodhs) o@9e vluwos)ls Idguoelss e 8esé IUEluoé o
CallServer CA. ugd 03l loy:

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -t

Ibed JJpé o9, peiu IJpdlose ews bduol. IJow uep £0s 1UE88 wpbldus IJuivolss odo.

IUgloss 4. Bes 9130 CVP. Gp wluwas,ls Iuiolss 1Jesdes 1Ugluos wihbe VXML, Gugd o3l ey

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -t

bsed IJpb p9, ptso Idpdlese o bdool. Idow uep £0s 1UeE6 webldus IUuolss odo.

IJg 96 5. Bes ¢lse CVP OAMP ( J UCCE B 3b) §p wluwas,l Idubelss [Jpes8es 1Jeluos wélse
OAMP. g o3l e

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -t

Ibed JJpé o9, piu Idpdlose ews bduol. IJow uep £us 1UE88 wpbldus IJuivolss odo.

IJgLo96 6. I wposs IJgslsp.

odlzbé: Bs wuiy UCCE. olds oy luolds 1Jg9le (w@ls, CVP 9¢le CVP g0l |Us 3J9)
WO CVP OAMP Cluwwgsle FQDN IJ3s Gpo ww9ds o gud wdysy CSR.

a9|>ro VOS

1. logwle Jvol>é CSR



Suine 03l IJlp)le Jsdss luuvle ol Tomeat CSR pu 1JIub 06 1JIuwluwss [Jpuweusé 1Js
oble IJousvgsd IJuoses (VOS) ey Cisco.

wubud 0do ldegpdss eds IJobosyle ldpuvowsé [Js VOS pod:

* Finesse
« CUIC\\ Live Data (LD) \Identity Server(IDS)

* logold Iduweleo
» Cisco VVB

lJglogs 1. luowd IJs uod;é Lo wble wuvgsd Idloualdle 1Jesesé pu
Cisco:https://[FQDN :<8443 |9 443>/cmplatform.

lJgb9s 2. luwgd IJs I.Jirolg > bly6 [dgwebsle 9235 lugule CSR.

Paw v Dyfieem v Iabefy = Dnfewelnyesim v Invvom v Mol v

| Cmrtscabs Lind
Pord Cartferain Lo mbeirs | CRrdamg [bbgma men | (= RE-""1, Ak

B aafrow graers . Mesm grdnr e ssan b rberas gaeesg B spbaey abaro-
Sheri g (bl fagrepd  RRREE AP A CT O RE SRR S

IJgb96 3. e luusle Luol>d CSR.IgJ@ 1Juldss 9235 wujsd CSR.

Tow v Iafege v Spoerly v REseiopeds v v v mpp T

Cisrtifiaaie L

| Cerhificale Lind

Fred Carbfemn Lk whame CarbAase [Evgra mi | = T
L o e L T B R e T T e R S I R
Gorarpby e cpored  Unicesd Corbifopind Cortiopbe thasn  Torsprafe CFF | Cepmrdogd 058

IJglo96 4. olds po o IUE Lo pu IUuiolss 09 TOMCAT 9lué, 898 wujsd CSR.



@ Download Certificate Signing Reguest - Mazills Farefox - O x

D & https/10.201.224.234 /cmplatformycertificateDownloadMewCsr.do e

Download Certificate Signing Reguest

Ctatux

.3 Certfhcate names not lsted below do not have a corresponding CSR

Download Certificate Signing Reguest
Iil:-:rt'rﬁmt-: Furpose " | bomcat 1 -

Download CSR. || Close

@ Y. indicates required tam,

Z | »

1Jglo96 5. 168, W98 b IJpJd. swp pdb IJpd gds ped> [doujsd.



Opening tomcat.csr X

You have chosen to open:

| tomcat.csr

which is: CSR file
from: https://10.201.224.234

What should Firefox do with this file?
O Qpen with = Applications\notepad.exe (default) Pt

OK Cancel

2. 1Jzuesd eds Idgioble 1dpses pu ldpsze 1dpuosd

IJgo9s 1. w9858 Ubol>s TOMCAT 1Jeo3,6 eJs pize pu2d8-
IJe96 2. §p wouisd IJobosd sldeds Iesgue pu ldeze Idpues 8.
3. cepsd IJobosd slduvoble 1Jg3,

lJglb9s 1. o gd LJ:s w920 o uble wuvgsd IUlouoldle 1Jp9zss pu Cisco:
https://FQDN:<8443 |9 443>/cmplatform.

IJg 1096 2. luedd [Js Idelese > 1bLs Iduueble 935 wepsd IJuvolssé/uuduwnds I belsle.

Show ~ Seflings » Security » Software Upgrades = Services = Help ~

La‘_}] Generate Seif-signed % Upload Certificate/Certificate chain E@L Generate CSR



https://FQDN

lJglogs 3. Vs ulWie ywduwds Juvoble IJozpesdIdyvoble 233 ©9ds> WS e ¥8J IUEHL2 pu
lJuolsé 990 wogpsd Iduuolé IJg3).

Upload Certificate/Certificate chain
EE' upicad [T Ciose

~Status

@ Warning: Uplsadang o duster-wede certdicats will digtrbite it 1o all servers in thep clugter

~Upload Certificate fCertificate chain

I;m-ﬁ-:r.t Purpose * | tomeat-trust )
ELarphdntinemdly name)
Upload File Choois File | Mo hile choden

iUiplaad Close

IJglo96 4. wepsd Liolss 9uusbs (lo 9zo0) Jlelus W)ess.

121096 5. Bis 0ld3s "weesd Idubol>s/uud gwds [Jgielsle" 23> IJlo "buwlJ" Bs 28d "&rue
IJubol>6" 98 wozesd Uuobsé CAlJpsdes JJobusy.



Upload Certificate f Certificate chaln
EI:}] Upioes E'E Close

~Siatus

@h‘ammg: Uploading a duster-wsde certificate will distribute it to all servers in this cluster

= Uplead CertificatefCertificate chain

Certficate P'ufﬂ-nﬁti T=tiare. 1] .
Descrpton(friendly name]  Sef¥-sigred cerbficate
Lplaad File Browse... | Mo file selacied.

(Lot e

@ *. indicates requered item.

IJglo96 6. le> e g s IJehe.

lJozol pu lduoes

W& lelo wposs IUgh e §p Loudss 030 IJgbsle JJwz 9l pu wudss w9 dse CA:
IJg1o96 1. 1092 puwee)ruo 9Sw 98 weuwe 3,6 IJegisu ldesde.

U 96 2. §p IEJIS IUpuweerue 99wze 06 IE)s.

IUlo Szw i oS pdole IJyivolysé Juse Juolss CAlJesdes 9ldluvlyse Bbs lwss IUpwe g o
[Js 1o Idgwolss p9 86 Slusl soldelds gsy 09098 ol szw lu wods.

o d ol IJIgble 9] odlzol
Jl w9z gbsle Jluweduld igble woudss IJuvoble 1Jesdes J CA gluodlzol B o3l 1UsJsd.

pedyple dlo LoJs
 >Jsd odasy CVP - el

s

+ sdis Iole UCCE
* >Jsd p w99 ) PCCE

+ _uolsle, Exchange PCCE 3lesd w9, dsg - PCCE 12.5


/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/12-6-2/configuration/guide/ccvp_b_1262-configuration-guide-for-cisco-unified-customer-voice-portal.pdf
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/12-6-2/configuration/guide/ccvp_b_1262-configuration-guide-for-cisco-unified-customer-voice-portal.pdf
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/12-6-2/configuration/guide/ccvp_b_1262-configuration-guide-for-cisco-unified-customer-voice-portal.pdf
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_security-guide-for-cisco-unified-icm_contact_center_enterprise_release_1262.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_security-guide-for-cisco-unified-icm_contact_center_enterprise_release_1262.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_1/configuration/guide/pcce_b_admin_configuration_guide_12_6_1.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_1/configuration/guide/pcce_b_admin_configuration_guide_12_6_1.html
https://www.cisco.com/c/ar_ae/support/docs/contact-center/packaged-contact-center-enterprise/215354-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/ar_ae/support/docs/contact-center/packaged-contact-center-enterprise/215354-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/ar_ae/support/docs/contact-center/packaged-contact-center-enterprise/215354-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/ar_ae/support/docs/contact-center/packaged-contact-center-enterprise/215354-exchange-self-signed-certificates-in-a-p.html

woble Exchange UCCE 5le.sé w9 9ss - UCCE 12.5
woble Exchange PCCE 3lwsé 1Jw9,.9.58 - PCCE. ] _osl, 12.6
woble Exchange UCCE 5lo.sé L Je98sg - UCCE. | ool 12.6

e

IJI>I6 1 wlgss Joolbd I gbolsle

l>gp lJo80ss 9l »ole - Cisco Systems



https://www.cisco.com/c/ar_ae/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/ar_ae/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/ar_ae/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/ar_ae/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/ar_ae/support/docs/contact-center/packaged-contact-center-enterprise-1261/220693-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/ar_ae/support/docs/contact-center/packaged-contact-center-enterprise-1261/220693-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/ar_ae/support/docs/contact-center/packaged-contact-center-enterprise-1261/220693-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/ar_ae/support/docs/contact-center/packaged-contact-center-enterprise-1261/220693-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/ar_ae/support/docs/contact-center/packaged-contact-center-enterprise-1261/220693-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/ar_ae/support/docs/contact-center/unified-contact-center-enterprise/220754-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/ar_ae/support/docs/contact-center/unified-contact-center-enterprise/220754-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/ar_ae/support/docs/contact-center/unified-contact-center-enterprise/220754-exchange-self-signed-certificates-in-a-u.html
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