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Attributes
S{tlilu_" Name Subt)rp-e Mame Value
Send agent an email when activity is assigned Cammon String mail blockedaxtancionamailforican

A

Date and tirme forrmat Common Discription Email for scan
Date Format Common Default value Inbround emails onty
Chat - Disable typing area and page push area.. Common Value * Inkound emails anly o
Block all attachments Ermail blocked file ext Can be reset at lower level Mo 2
Action on blocked attachments Ernad blocked file ext Data type of value Enumeration ~
Ernail - Criteria for blocking attachments Ernadl blocked file ext Maximuer valse
Ernail - Enable sound lert ‘\QQ;I Minirriurn value
Add contact paint on compase Gene Can be resst at department || Yao ~
Business calendar timezone General Enumerated value 1.2
Agent inbox preference General User data of enumerated type | L10N_mail§blockedextensionfemailforscan$1,L10N_mailSblockedestension...
Chat » Enable sound alert General v Exception
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Instance Name “ Description State

ni-instance '\ Retriever instance Running
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