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This will reguest the WebRTC client to collect user and
media relatad data for usa our collaboration service

provider. Your collaboration service provider controls

what data is collected in these logs, The data is not
shared or accessed by Cisco in any way.

d-1e8614ac16a8

Cancel Send logs

P Iduwzed: spdu luwesle perd Iduved Jduze B Iduvedle souisd oo Iduvedle
Jlgweduuldd IJigble 9luodlzol 19 Jbee 2ldé luwagsle TAC. spdo wujsd IJuvedle puluiné
lJs pess wede IJoeloo sspdu wepseol wluwesle perd IUpwedlpersd Idedleble Iy pg,d
Izl Bs Buwp luweduild IUigble ol odlzol.

Troubleshooting

2. LeSSU wyIBle IJyuwlisb 9og s SSRC (xStatus Correlation)

GBS vusle wy9e9dsd |JQ}§J s 1w IJweds (RTP) 9 WebRTﬁC‘ S&> puody IJpjlewsd
(SSRC) pg 8l )8! LIJg [Jlopss [uosl) 32 wo Sgpd £ds wuwpss luod wr9@ IJguwlisb.



o 12038 IJluwo$uld SSRC Jouwduwd 1zie seuvle 10zl 9p)lews IJuose o
lJ9s59.

SSCR ID Audio Track Meet Server v e x
SSCR Video ID Track Add e
S MCU > SFU R —

ma zone - Does rot repaat

2h  Add guests

! Media Channels

SSCR ID Audio Track

Join with Google Magt
et comoafmoa-uss (D X

o
SSCR Video ID Track ©  addlocation

Add description

Lecnardo Tovar
[y eeedeTeet®

Bugy + Dafault v

WeDbRTC

Media

>

JOUESSU 388 B389 19 Lo pESL wsu wwedle xStatus JJzol; slJe bl 2506 Wireshark. (o
wwz9sd peyW IJduls IdgUiyso pu xstatus.ixt [Js 1Jpdlds Igwlues IJeuins [JElue o

(416917557)10 = (0x18D9A835)16

Wireshark Display Filter: rtp.ssrc== 0x18D9A835

Destination |
2025-88-86 21:59:58.946179 + 168,188, 162 T4.125.258.253 PT=DynanicRTP-Type-96, SSRC=0xCATTEACF, (3396822223}

2025-98-86 21:59:58.946182 « 168,108,162 74,125.250.253 PT=DynamicRTP-Type-96, SSR{=8xCAT764CF, (3396822223}
5258 2025-@B-06 21:59:50.946825 192.168.100.162 74.125.250.253 RTP 1123 PT=DynamicRTP-Type-96, SSRL=0xCATTE4CF, .. (3396822223}
5249 2025-9B-06 21:59:58.945948 192.168.100.162 74.125.250.253 RTP 1123 PT=DynamicRTP-Type=-96, SSRC=8xCATTEACF, .. (3396822223}
5248 2025-9B-86 21:59:58.945864 192.168.108.162 74.125.250.253 RTP 1123 PT=DynamicRTP-Type-96, SSRC=8xCA7TEACF, .. (3396822223}
5247 2025-96-06 21:59:58.945775 192.168.100.162 74.125.250.253 RTP 1123 PT=DynamicRTP-Type-96, SSRC=@xCATTG4CF, .. (3396822223}
5246 2025-@B-06 21:59:508.945593 192.168.100.162 74.125.250.253 RTP 1123 PT=DynamicRTP=-Type=96, SSRC=@xCATTE4CF, .. (3396822223)
5237 2@25-8B-06 21:59:508.988916 192.168.108.162 74.125.250.253 RTP 1118 PT=DynamicRTP-Type-96, SSRC=0xCA7T&4CF, .. {3396822223)

2025-98-06 21:59:58.988828 . 168,108, 162 74.125.250.253 RTP 1189 PT=DynamicRTP-Type—96, SSRC=8xCA7764CF, .. @xca/764cf (3396822223}

S92 Suoluos Iduwed Yuls Ws>s9 Lolbyo J Live WebRTC wp luveg)lzol pu pdd wuvgsue
udbé IJyolss xstatus.ixt:

<tfroot>

*s WebRTC MediaChannels Client Channel 7 Direction:

I ncom ng



*s WebRTC MediaChannels Client Channel 7 Id: "ITOlV

416917557

*s WebRTC MediaChannels Client Channel 7 Netstat BytesSent: 89661904

*s WebRTC MediaChannels Client Channel 7 Netstat PacketsSent: 84431

*s WebRTC MediaChannels Client Channel 7 QualityLimitation NetworkBandwidthLimited: 50
*s WebRTC MediaChannels Client Channel 7 QualityLimitation NotLimited: 497

*s WebRTC MediaChannels Client Channel 7

TargetBitrate: 1500000

*s WebRTC MediaChannels Client Channel 7 Transport RTCP Local IpAddress: "

*s WebRTC MediaChannels Client Channel 7 Transport RTCP Local Port: 1742
*s WebRTC MediaChannels Client Channel 7 Transport RTCP Local Protocol: UDP
*s WebRTC MediaChannels Client Channel 7 Transport RTCP Remote IpAddress: "

*s WebRTC MediaChannels Client Channel 7 Transport RTCP Remote Port: 3478
*s WebRTC MediaChannels Client Channel 7 Transport RTCP Remote Protocol: UDP
*s WebRTC MediaChannels Client Channel 7 Type:

Vi deo

*s WebRTC MediaChannels Client Channel 7 Video EncoderImplementation:

" Ext er nal Encoder "

*s WebRTC MediaChannels Client Channel 7 Video FrameHeight:

540

*s WebRTC MediaChannels Client Channel 7 Video FrameWidth:

960

*s WebRTC MediaChannels Client Channel 7 Video FramesPerSecond: 30



*s WebRTC MediaChannels Client Channel 7 Video Protocol:

"vi deo/ VP8"

lJoglks> IJovgsuoss IUyssuwss pu wedsd Yulo Iy uwlsb o3l:

Lowlb SSRC: sped Jlzdo peyd IJSuls 416917557" SSRC 0x18D9A835. wyss
oo 9s6 Wireshark J SSRC o3l |Js &5d zpse 2ie [JWOs>89 [Juols)o.
IJodd sldesesd: woued udbs IJuolss Idpedss (<euslu IP 1deeds) poluiné pe ebpe
STUN/TURN g¢ wg> J Google (£09l ghp IP 1gle gds pods UDP 3478).
386 1J9 o9z ldenesst swp wuvds) 1398 wuvdd Seld oluwesle VP8 IUss sepd *
£ 556 Lugd 112036 w396 960 x 540 L ud wpesd 30 |bhl B 1Jeloss.
e3> 2395 1Jz926: suins, IJesls QualityLimit NetworkBandwidthLimited 1Jglue o 50 [ 1o
&9biess IJezde B Lszle WebEngine 9> oo wlogs,ol vuwow 89> £9 906 gds eru2
IJodld 1Jeysss JJorsé.

3. luwoduulad 1Jigble gl odlzol IJpw 850 o0 Cisco Webex Control Hub

Sedu Jdpumdsdsu wedsd pdlssuw lewplelc WebRTC 1 ewlyiné sldehséss uopu Cisco
Webex Control Hub:

loedd [Js Control Hub (J9zs IJewede) > Troubleshooting (IuweJ sl IJigble sl odlzol)1.
> Meetings & Call (IJlzwpelgle sldpdldple).

9lo MAC I 1J,80 1Jouuduwds 19 luwe 1Jzols 1y pe 08 1wz J2.

Troubleshooting

lJouo9s6 euwe

Juwbé lJyolss.

233 eduwo Idlzople [Joswd oo wolisg Idwze euve Idosose 1Jjpus.3.
oleg Idyuwsple Idosluss JJBsluw g0 wgd Ebgs wibgo Vs Iy IJveds: W @slu4.
IJ25e6 (Idue9e/lJs>89): peiv p9 8w JdizSlu: jpu Id9uesd (RTT). Ssluw 1U>§6

l>sulpsdss.



IJea9d 2: I9 ole Buid WebRTC IJslsgs 9p,0u89086 Ul oIz

295 Il oJlz

lJozdd IJouvgsuos

o 20S peoed

IJerue

Bog polds UDP
IJoolsys Jublgle IP
Jouwlisb o9,

S&yue Wireshark bdole
w90 luwoglole pdjpd

e, eob IJzelss
Jeulwds STUN/Turn
UDP 1J_ols,

Buiud IUleuold
x_9§ |J|Qu'op|ro /
lJ>9)lo wuvdd

WebRTC. (3478. 5004-65535) PN P
oJ9su pods glJs 00Jé NAT Ig UDP
UDP Jgol) 1dgpelsé >= wlbo, xStatus jsbé| 1Jpoulwgé eds LTPSd
60 wluse: wpdsy| uwyseo Vs QualityLimit b eplse| 1Juose/lJdsssy
ovlsd wougvsb|NetworkBandwidthLimited| |Je9 v wé 1Jpg o) Izbs 1dleglo
Jleuold STUN. su ldelJo

lowwgsle Jlod USB-
IF peops pu lJuge C
wuved 10 zselow
Vs IJoluss: vessu
MonitorRole Je90J
e lJdsrs9 eds
"odiliss".

Messages.Log s&,2
poJo wudly o bl §o USB
J Kernel

Ouvd ol o
lJsuoe Idessd J
DisplayPort g,
IJdod &
Uroeop)

Gblus gwgsle Iy
ebJ Vs 9220 USB-
C BYOM




pedyple sl Lods

>Js pyze lale, Cisco RoomOS (o J9.se XAPI o WebEngine) *
1,6 1JIz036 s p9is lJeglow, oo Cisco

2,28 9lz0d uypzd wbous8le Webrtc e

I8 o] lepl,wle ) WebEngine



https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-2602/api-reference-guide-roomos-2602.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-2602/api-reference-guide-roomos-2602.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-2602/api-reference-guide-roomos-2602.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-2602/api-reference-guide-roomos-2602.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-2602/api-reference-guide-roomos-2602.pdf
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-2602/api-reference-guide-roomos-2602.pdf
https://help.webex.com/en-us/article/z3elky/Devices-page-management-in-Control-Hub
https://help.webex.com/en-us/article/z3elky/Devices-page-management-in-Control-Hub
https://roomos.cisco.com/xapi/domain/?domain=WebRTC
https://roomos.cisco.com/xapi/domain/?domain=WebRTC
https://help.webex.com/default/article/pdybr5/Best-practices-for-using-the-Web-Engine
https://help.webex.com/default/article/pdybr5/Best-practices-for-using-the-Web-Engine

agy 030 IJUjapd )

Ujapw Cisco o3l Idpuu s wlgwdaslp papged pu ldU@us!o 1dIds?
olUwUbyss JU@sse pawals sep JUpuwwaspisy Wis apse lual- 1deldp
wUgWop IJalyes. sjats pdlabe Iy Twusd Ojaps Tdss Ju CWgy s@sw@s Jel
og ldald pe ldYjapd Idlauyl@ss 1O (s s@pol pUjap pawyd. ads Cisco
Systems puu(sgdsol g 988 030 IJUjapld gl widiage SlGel lds
ldewvoys Idlvadsis IJlueds (Idylub pogus)).



