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Extended Logging

To help diagnose network issues and problems during call setup, the
system can enter a timed extended logging mode. This mode is
resource intensive, and populates the existing logs with more detailed
information.

The extended logging mode can optionally include a full or partial

capture of all network traffic. A rolling, full-capture mode is also
available.

([ Start D

‘ Include a limited packet capture

Include a full packet capture

Include a rolling packet capture

The device has packet capture files stored. These files are potentially
very large and might contain sensitive data, and should be deleted
once a troubleshooting session ends. They are automatically deleted
the next time the device reboots.
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System Logs

A full archive of the logs on the device is useful for
diagnosing problems.

This archive includes all current and historical logs,
in addition to current system configuration, system
status, packet captures and diagnostics information.

Download logs... ™

Full logs (recommended) -

-

Anonymized logs
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Extended Logging

To help diagnose network issues and problems during call setup, the
system can enter a timed extended logging mode. This mode is
resource intensive, and populates the existing logs with more detailed
information.

The extended logging mode can optionally include a full or partial
capture of all network traffic. A rolling, full-capture mode is also
available,

[ Start D

‘ Include a limited packet capture
Include a full packet capture

Include a rolling packet capture

The device has packet capture files stored. These files are potentially
very large and might contain sensitive data, and should be deleted
once a troubleshooting session ends. They are automatically deleted
the next time the device reboots.
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System Logs

A full archive of the logs on the device is useful for
diagnosing problems.

This archive includes all current and historical logs,
in addition to current system configuration, system
status, packet captures and diagnostics information.

Download logs... ™

Full logs (recommended) at...

-

Anonymized logs
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