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Case Description:
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Upload RCA Bundle b4

You can upload an existing RCA bundle or start a new one,
which takes 60-90 minutes to collect.

] Upload existing bundle Run RCA now
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Open Cisco Support Case 4

You will be redirected to SCM for new case creation.
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Upload to Case

Do you want to upload yvour file to an existing case or open a new
case?
@ Existing Case O Open New Case

Case Number:
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Upload to Case b 4

Do you want to upload your file to an existing case or open a new
case’

@ Existing Case O Open New Case

Case Number:
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Upload to Case 4
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Do you want to upload your file to an existing case or open a new
case?
@ Existing Case ) Open New Case

Case Number: 612345678

Error while uploading to the case; InvalidCaseMNumber
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