ST ey
CISCO Lls Cisco

Cisco Collaboration Flex Plan 3.0
9 Webex Suite

18 = 1 daia A siae Giall man e daill S, 51/ 5 © 2025 Cisco



Error! Bookmark not defined.
5
9
16
16
16
16
16
16
17
17
18

18 (0 2 4ada

b gisal)

Cisco Collaboration Flex Plan 3.0
drana g e 5 e (a0

il 3l g ) sl 5 <l jall 5 claiall gle il
e Sanl) Flad ciladd g ) aeal)

bl leadll Hd g e dale 3yl

ol ol s sl s il

bl cila slea

Webex iyl clelaiayl dara

Al iy Cisco

Capital Cisco

3 gall

Sl g )

s gine (3giall aren Led Anll WSLA 41/ 5 © 2025 Cisco



Cisco Collaboration Flex Plan 3.0

s Webex® Calling and Meetings <l 8 Ly ¢ slaill Cilaiia (0 de sanal (5 e &l 3l 7354 Cisco Collaboration Flex Plan 3.0 s
JCh sl ¢ 35 b s Webex Suite s Cisco® Unified Communications Manager s Webex Calling Customer Assist
=Lkl (83 s Webex Calling Customer Assist Jie selilhual) ¢lSA1 sy Jead 3 < 5ol aladinly eSlaall cilaliial e ol 058
il & elSA 5 A g pall 5 ) (525 Lae ¢ Jaad) (a5 o Dlanll daila g danadin (o jlai aeai g 4 5 )1 pleall diail il 3all ¢Sas « Receptionist

sl Aaaial) JleeY)

Sl gl

Webex Calling /5 sall Juai¥! e Webex Meetings s aeilaliial caliil il g3l ¢ 5a JLial eleall (g

giadl o)

Flex 3.0 <lSI il muead 715 Lauy pai Jo Ganaly s Ausss sl (8 (KWS) 48 pnall Jlas (3 cplalall maen (EA) Asa3all 48N £1 58 3 ga (i
Al sS 250 e Ji Y b slhaa 2aaall

& oY) S a3 80 Webex Calling s/ s Webex Meetings <ilesa i sy aadives JS &) il s (NU) ramal) addicall £ 5 73 gal
ia o Webex Suite NU J meadise G e Ji Y L wslhac | galll Ju ppeal g ¥ Al gad pa Gpdase Gmilia) (peddiie ALY A g yall
.Webex Meetings

pladiily | il 68 o laia ) Cldliatiul o iy o eall mavy Jaid Webex Meetings J plainy) Je 238 i idl o (AU) ddl) asdicall ¢l ) G:U"'.'
Mo Leadins 40 e Jo Y W i8I ) ¢l 54 (Say « Flex Plan 3.0

Aiia 4 3 52ke)

e sane yiiul (AU 5 NU 5 EA) Flex 3.0 <lS) jidl awal True Forward it Cisco ¢l ¢ &l syl éiblginl g8 Ll jay) s

L gia g Gpeddinall aea e Adall jraal Webex Control Hub Jes .zl Jealés e J saall Collaboration Flex True Forward
True Forward e & Aeadiind) ddadall aadiiall o

Webex Suite Essentials, Webex Suite

Y sed JSY) Webex Suite s (ki 4ladl) Flex 3.0: Webex Suite Essentials (= e 8 cnilidne Gu siss 8 Webex Suite ¢ b (Sa
(NU) (snsall p28iusall 5 (EA) Ziasns pall 28081 ¢ 5 ol LAl cp jualll D 5 gy (Adaall 5 dlaad) LAl ae)

Webex Suite s Webex Suite <l 8 L Il b Sall L Lod A dsaad

LSl il yiaY) LSl Juay)
(Ao Al Ayl (sl 5 dladl)

v N4 clelaia)

v v Webex gk

v v sl ] £

v v Alad) 3 3¢y Juawd

v v Al Assistant

50% 50% Jand) Aol [ (dilas) 4S jidial) Abkaial)

(Webex Calling)

Blbe Gllas () Jaacdl ¢y 335

18 (= 3 daia A siae Giall man e daill S, 51/ 5 © 2025 Cisco


https://salesresources.cisco.com/Link/Content/DCH7V7XWcC7CBGmVJ23p9PPgQ2T3
https://www.webex.com/products/calling/index.html
https://www.webex.com/products/calling/index.html
https://www.cisco.com/c/en/us/products/conferencing/web-conferencing/index.html#~stickynav=2
https://www.cisco.com/c/en/us/products/conferencing/web-conferencing/index.html#~stickynav=2
https://www.webex.com/all-new-webex
https://www.webex.com/audience-engagement.html
https://www.webex.com/audience-engagement.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/cisco-collaboration-flex-plan/datasheet-c78-742548.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/cisco-collaboration-flex-plan/datasheet-c78-742548.html
https://help.webex.com/en-us/ygksov/Cisco-Webex-Assistant-for-Webex-Meetings
https://help.webex.com/en-us/ygksov/Cisco-Webex-Assistant-for-Webex-Meetings
https://help.webex.com/en-us/article/o8wk9/Upgrade-a-workspace's-Webex-Calling-license
https://help.webex.com/en-us/article/o8wk9/Upgrade-a-workspace's-Webex-Calling-license
https://help.webex.com/en-us/article/n62735y/Webex-%7C-Record-a-meeting-or-webinar
https://help.webex.com/en-us/article/n62735y/Webex-%7C-Record-a-meeting-or-webinar

Webex Suite Essentials Webex Suite (EA) Lasugall 48050

(ol L sadl) Jibw, Vidcast
$ 5000 i iyl e @l s S A e il g
- v &faa)

il i) i) CilalSe Juaiy)
(e Alanal) Apul 81 (e Alanr)

v v Glelaia)

v v Webex (ki

v V4 sl [ ) 8Y)

V4 v Aglad) 3 3¢aY) Juawd

v v Al Assistant

$ $ Jand) dabuua [ (Lilaa) AS el Ahaial)

(Webex Calling)

bl a1 ) Jiaadl) 335

el b »dl Jilw), Vidcast

$ 1000 i iyl e <l g A e g

- v clallal) JUats) il gb

- - &ilaa)

#3asll 52 lus Webex Calling

2l i) g <l aal)
=
-

Y Webex Calling Customer Assist g s:lus Webex Calling
¢Eﬁlupdhuﬂ¢/@|uuﬁ4m&}a s3kanl)

Webex gudai Jah Juai¥) e S jiy eliaaY)
uwtjds}x\u\,ai}dum,uwgqﬂw
PERU AN PIRLER Y Gl 5 ASLEN A&iual) 2} il
um\ﬁ)bmﬁﬂﬂumﬂ\ ).\@AJ‘_AL‘FAL!” c_ﬂ}l\
.¢Laxll

18 (e 4 4ad A sina §siall aen s Ll dalill s 58 5i/ 5 © 2025 Cisco


https://www.vidcast.io/
https://www.webex.com/suite/webinar.html
https://www.webex.com/suite/webinar.html
https://www.webex.com/suite/events.html
https://www.webex.com/suite/events.html
https://www.webex.com/products/calling/index.html
https://www.webex.com/products/calling/index.html
https://www.cisco.com/c/en/us/products/conferencing/web-conferencing/index.html#~stickynav=2
https://www.cisco.com/c/en/us/products/conferencing/web-conferencing/index.html#~stickynav=2
https://www.webex.com/all-new-webex
https://www.webex.com/audience-engagement.html
https://www.webex.com/audience-engagement.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/cisco-collaboration-flex-plan/datasheet-c78-742548.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/cisco-collaboration-flex-plan/datasheet-c78-742548.html
https://help.webex.com/en-us/ygksov/Cisco-Webex-Assistant-for-Webex-Meetings
https://help.webex.com/en-us/ygksov/Cisco-Webex-Assistant-for-Webex-Meetings
https://help.webex.com/en-us/article/o8wk9/Upgrade-a-workspace's-Webex-Calling-license
https://help.webex.com/en-us/article/o8wk9/Upgrade-a-workspace's-Webex-Calling-license
https://help.webex.com/en-us/article/n62735y/Webex-%7C-Record-a-meeting-or-webinar
https://help.webex.com/en-us/article/n62735y/Webex-%7C-Record-a-meeting-or-webinar
https://www.vidcast.io/
https://www.webex.com/suite/webinar.html
https://www.webex.com/suite/webinar.html
https://www.webex.com/suite/events.html
https://www.webex.com/suite/events.html
https://www.webex.com/content/dam/www/us/en/aag/webex-calling-customer-assist-at-a-glance.pdf
https://www.webex.com/content/dam/www/us/en/aag/webex-calling-customer-assist-at-a-glance.pdf

drana U5 e s Allls (s 2
Al Gygladll G e
s ol Webex ¢ sexdivg 058 JLball 5 Cnaall OIS 13 Lee plaill Giaiy cileLaia V) ol A8 Lol (e 2 el sbad sl 5 il (i g sl 028 prana o
5350l 51 038 1yl 3 e anll (s e s (IS DA (30 A, e oty uld (5 st Jimas m e US s g AT
il ssall 03 l230l i g ana sl

Cilhge + all 70 0 il o

lil 34 69,999 I i 30 1 ssisdl @

lili 50 29999 LI YT 10 (1 iz s sl

il 50 9,999 N 1 e sl EDU £ue D ssiall o

4 jall; ddsiudl Videast Video Engagement Platform s Slido 1535 & e .2 Jenall
_\UAl} LS Qg QL;)U::JJ\J :\_I_phi}“_s :Ltun‘}”_; &“)ﬁm [PRYREGTW O J_’G_A.&M :&SJUM Jas A55 ) ALaia & Slido Exnm

ATFlex 3 uae sf ae ISV 0 jiar o315 (S s Webex Suite o= ¢ 528 Slido sy

Al Lol i) e sl A4S JLie A (g G Juail e Vidcast sl 4S jlbe daie Jailaty ¢ il 3 g ge BliAd) Jaall  guaudl) 45 Uiie dals Vidcast
Vidcast Video 8. 353 3eUS 5 g 258l Jolall 2 55 sodl) e g L) 5 Ciliaatl Jiand Al (S
Flex 3.0 o= e sl go sl Jemiia <5 a5) 13 (S 4l Slido + Vidcast e~ (= « 2S Engagement

Slido oo IS ey Ly Lalaldl ¢ slaill 3 a5 clelaial daaia g g Gl JalS5 i) ¢ Lgal 48 L) Jsla Juail apandy o8 + Vidcast sulw
Vidcast sl S jlis daiay

&8 b3 + ThousandEyes

e Leman s Leagd s Aadd ) L jlai A3y ) e @S il ThousandEyes =L .Cisco gl u= = s ThousandEyes® o<t + ThousandEyes

2 i ) Jaws 5is e ThousandEyes Ji; ¢ 38 slaall e 5 A glaall Aaill Al pe #lSM 5 45550 8 8 A e A0 (S
Gy clela e Leda g COKELN apaal
¢l a) i Windows s MAC eal e b i oSars el il & a5 481 5« ThousandEyes aledll i S5 i o
Aad )l el lanial dga gl Ol jlsal 80 5 jlas Geaats Al A0S A8) je g HTTP LA JMA (e padiiuaall 4 ) sall 238 al)
Aldlall (5 gall
:ThousandEyes (lua o i
G pa

JSy J el e @l sl 4 o

Ll LlEaY) e lesi 14 o
CJLA

Jale ISV i) i <l sl 10 o

Ll BalaiaY) (e ey 30 o
Kollective in Flex Plan

_ '.‘)5

¢ @l Al Slgs el gall (3 s 53 Kollective ¢re Aol () aiisal) Agadll 4l s ey 3315 Jsla i 1 Kollective Ao gall (5 gina Jua gi ASud
59001 F 55 g Al S ¢ 3pail] (et s INgid RS s (555 L AlimSln &S] By (pniind) g Lo {ECDN)

18 (30 5 dnia A siae Giall man e daill S, 51/ 5 © 2025 Cisco


https://www.slido.com/
https://www.slido.com/
https://www.vidcast.io/
https://www.thousandeyes.com/product/innovations/cisco-phone-endpoint-agents
https://kollective.com/ecdn-solutions/
https://kollective.com/ecdn-solutions/

i st o pust 5 ST A
£ ) gz ilai g i) b g Lg e g e Laia¥) cilaniia

200 5all g <l aall g colaiiall .3 daad

i g 5dd) 73 gal i @ aall g ciladial)

&

X X X AN sl s gl i sl (ppanl oy S\l &84 Webex
duds JS Hsma 1000 4 Webex Meetings
duda JSI ) sea 1000 4 Webex Webinars
Webex Webinars s Webex Meetings il (et Webex Meetings
EENPEPS S
Aplai Aadle Jasy puas s (el o
Aaseadl clall) gl

Sl Lels, Webex Meetings s Ll JLial «Staall (e ¢ cansall a2diouall duilly
132 a3 €4 ¥ Webex Webinars s Webex Meetings (« 45 de gaas
.Webex Webinars 3000 g il

X X X phsii Webex Gubi oo Shal Ll slemil 5l Webex Meetings dbinl S Webex Meetings
S bl alemi) 2a oo lail) iy ¢ ALl Sall pealic y cilelaall o jlas

X X g Webex ) oUaill ki<l 3 8l sl Flex 3.0 e Webex Suite ) sé (S Webex Suite
i YD e <l saill g gl 58V g Al el 5 clelain ) dlaal) LIS S laad) Juasy)
A s clelaal LA s Webex Suite .dlivse caadiuad SlaaYl

.Webex Suite Essentials s Webex Suite o &5 tiall s3ei Jsaall aal

X alie 5 0 lad s Webex Guki (e Sual Webex Webinars ) sl sf caiv Webex Webinars
< Y] ee Dl gail) Sla) (S HLEal) sl 2 e il (aay ¢ plaal) 8 Aaild fSa5
le 5,0 Jie @ e me (Sl Sl ae Webex Webinars (10000 ) 1000 o=
1 3000 5o (Sodll Eadl) Abapall yue clialedll g &) 581 & 2 ¥) 5 ALY ae pilaal) il
(=~ 100000

il Ban (S any rAliadle

X X X e V1 555 JEaY) B 1) 5 datiia uial 2Sa5 yalic Pro Pack s asadl) X ol Pro daja
X X X 55 .NU 5 EA ¢lsixs NBR a8 axdins J culllee Webex Meetings 1 gesis Al ) adteal) el
st AV Aa3Y) e o sty (9 5830 NBR Jadii padioss JS) i (NBR)
X X X Webex Conferencing < sa ) 35350 & J a0 4 jaall Jlae (& dale JS aiay  (galad) @ paigal) < sa Webex
Gilaslaa" and aal ) Axe ol A S LEal Webex VoIP Ul jigi Y 38 VoIP e (IP[VolIP] (jiga

Cisco Webex Audio Offering bl 48 )5 8 "4 geall leddll (o pady Aaga

il (e 2y 54l
X X X Webex dJaumlall Juai¥l ciladd ) agann e Jpa 4 mall Jlae & dale S pichy @igua) @l paisal) & sa Webex
Ald o Jseanll A sadall Gl 8 oS jliall sl Juai¥) B8 51 i 53 23 Meetings (Al thal)

sisall (= 2l Cisco Webex <ilily 4855 (8 2 Jsaall aal ) Al sadall Glaldl

5 Jualy ¢ (CCA SP paise) Aoy Joial) Cpoall ost i Cigeal) b pladiny
CiSCO s Lais ¢+ anll (il sgll 218 ) Jpamshl s Jill 18 53l CiSCO o denll 550 Sial) Sipual) Aasd 890 palinna

S

18 (3 6 daia A siae Giall man e daill S, 51/ 5 © 2025 Cisco


https://www.cisco.com/c/en/us/products/conferencing/web-conferencing/index.html#~stickynav=2
https://www.webex.com/meetings.html
https://www.webex.com/meetings.html
https://www.webex.com/webinar.html
https://www.webex.com/webinar.html
https://cs.co/lang
https://www.webex.com/meetings.html
https://www.webex.com/meetings.html
https://www.webex.com/suite/collaboration-suite.html
https://www.webex.com/suite/collaboration-suite.html
https://www.webex.com/webinar.html
https://www.webex.com/webinar.html
https://help.webex.com/en-us/article/np3c1rm/Pro-Pack-For-Control-Hub
https://help.webex.com/en-us/article/n62735y/Record-a-meeting-or-webinar
https://help.webex.com/en-us/article/n62735y/Record-a-meeting-or-webinar
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/en/us/products/collateral/conferencing/webex-cloud-connected-audio/datasheet-c78-732065.html?cachemode=refresh

Cla 1Al zigal & &) aal) g cladiall

X X X Clalia 6 2l ) dasdl s Webex duki ge Jaliis (el elea (53 e Joanl Webex (ki
b lalal) A8 e s Al yall JVA (e g (ol (3 At linall maall (S Cun Al e
) s ALy il CileLaial 5 e slaal)

laxd @lld 8 Loy AllS 8Lall 3 ) 50 acd g Liagl £0da) i e ly 3 Jalaly gl s
.day-25day-1;day-0

X X X alie s Sleliia¥) jualae 8 baeluall (periivdl o Webex Assistant Jeliy Webex Assistant
Giob O L oSl 25y LS5 ¢ 3 3all g Adlaal) dmguin ) Cilpancil 5 il S 5 il oY)
Agigall V)

X X X OY) Anade s g A gl s Al / g Datid 5 pa sl I EY Aiaia (e 3 ke Slido  (Slido) <lsas I [ g1 58
Webex

X X Y ALaYL e 3 jidad) 5008 3 3al Cisco i e 30l ) Sleall Jinass sy Lol 3542 G

Adae dgaidn ) Aala) e c Webex sl ) 46038 5 3¢ Y)

X X X cleadd) Jadi Audus 5as 50 4y ja 551l Webex g Gllall cila sbeal) L 5l 685 Ciladt Webex Hybrid ¢
bl el Aaad s 28l A0d 5 Jdall Aadd g g sl dexd 5 colallSall dana Adabiadl)

X X X dhai¥) Ja ) e dnlan cilelaial Ja agedl udll e Seall Cuilic Webex Edge Audio asall Webex Edge
IP <5 (e clelaia¥) L) alacaidl (1S jliall (VOIP) 4Su8 e |l iy . ol
Jsls aaen Edge Audio aex sl of bl b juas ) Aalall ¢ 90 agaal 33 5 sall
sae i) 8agall Jle lgpa jis L ¢ Cisco Unified Communications
(PSTN) dalall citlell 4805 5 5lat Gask o callSall 3 g5 (Uil

clilsl Webex Meetings

Webex Meetings J ¢/_ll ZGal 31kl ¢l b 3k e 4 )ia ¥ ila) <l jadl 5 ciladiall A Jsaad

e o1 gigal i T2y @l jaall g cilaiall

X X X ALl Al il (g 585 Aaliae 5l Adla] lile 0 335 dalise o Juas & A3 Webex Messaging
Alia] (a5 Aalise o) i oy (ol Gia gl (8 48 pee dale IS culilas 20 Sl 5 1 clila

Aoalad @il
Gy X BrsRe Ganse 31 yidall 532800 5 5eal CiSCO dinasi e 550 ol lead) Jinasi i s L) 33¢aY) Juauss

Aalae Aa3 4 Y Aalall 50 « Weebex dtasd) ) 4338 5 5631 ) AiLall

X X X .Webex Meetings Jsasisa e (a5 dalie ae SN Joaodl) daday 5 gl 3l
A T b el yEY) Llay)

X LA i oSaill Expressway Room s TelePresence™ Room gt 3aiieal) gl 4l4s Ll Cisco
Al 348 all ) sasidl CiSCO pal e ) Baaatia s 3 yaladl saadll dlgs Ll B4 N
X X A8 5hic A3l 13 n 0o VLSRG plaial) Chuadd Jledll C8 gl 8 dea il o hiial) < gl) 6 daa )
laansi Gpustly 421 100 00 ST ) Lan 5l 5 e Y1 e 553 o plaia
Adlie A 5

Webex Suite EA g ks Ll sadiuall Jadll i gl & daa il #3908 S5

X X X glaal ) 2 oo aleai¥) e ol jall s a8l Expert on Demand Jé s bl de

18 (= 7 dnia A siae Giall man e daill S, 51/ 5 © 2025 Cisco


https://www.cisco.com/c/en/us/products/collateral/conferencing/webex-cloud-connected-audio/datasheet-c78-732065.html?cachemode=refresh
https://www.cisco.com/c/en/us/products/collateral/conferencing/webex-cloud-connected-audio/datasheet-c78-732065.html?cachemode=refresh
https://www.webex.com/all-new-webex
https://help.webex.com/en-us/ygksov/Cisco-Webex-Assistant-for-Webex-Meetings
https://help.webex.com/en-us/ygksov/Cisco-Webex-Assistant-for-Webex-Meetings
https://www.webex.com/audience-engagement.html
https://www.webex.com/audience-engagement.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/cisco-collaboration-flex-plan/datasheet-c78-742548.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/cisco-collaboration-flex-plan/datasheet-c78-742548.html
https://help.webex.com/en-us/article/nm1m8zv/Get-Started-with-Webex-Hybrid-Services
https://www.cisco.com/c/en/us/products/collateral/conferencing/webex-edge/data-sheet-c78-741264.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/cisco-collaboration-flex-plan/datasheet-c78-742548.html
https://help.webex.com/en-us/article/nwiba54/Data-retention-changes-coming-in-2023
https://help.webex.com/en-us/article/nwiba54/Data-retention-changes-coming-in-2023
https://www.cisco.com/c/en/us/products/collaboration-endpoints/index.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/index.html
https://www.cisco.com/c/en/us/products/unified-communications/expressway-series/index.html
https://help.webex.com/en-us/article/nqzpeei/Show-real-time-translation-and-transcription-in-meetings-and-webinars
https://help.webex.com/en-us/article/nqzpeei/Show-real-time-translation-and-transcription-in-meetings-and-webinars
https://www.cisco.com/c/en/us/solutions/collaboration/webex-teams/webex-teams-integrations/expert-on-demand.html
https://www.cisco.com/c/en/us/solutions/collaboration/webex-teams/webex-teams-integrations/expert-on-demand.html

Tl #1pal Figal & ABLaY) @ jaall g cladiial)

e alall ds e ndl RealWear delew J3A (1« Webex

X X X il Webex sl ) dtial) domndll lay) dand oo 3a) i ASAD ) sl Gl 0383
NBR (335 dam ) 52 55 138 Culilass 100 a8 &l 35 culilas 500 (NBR)

.NU Webex Meetings s EA O sixs padinse JS) culilas 1 35 Al diaadll
LAY AT ae Gl sing Al NBR i aadiue IS culileg 5

X X X sl e il il JlatV) e W38 s s 58l JuaiY) Webex 8l Juay) Webex
ol Jien (32adi€ ladinl (o il hY 830 pad &b e (WebRTC)
o3k sl Jiai¥) Weebex A3y 25 sa ki 3 AP| e 4ned (Say
(G2G) i ) i Clelaial (a5 e Jpasll

& oAl Juai¥) e o 58 S 1)) Webex Instant Connect Epic s
Epic Gk & Juai¥) gy Juail) s Jilu) ) zliad s Epic

(Blaadly Juaiall ¢igual) (sl 5) Webex Conferencing Audio J 88 4Ll 455 gual) bl ciilla gl 8 gi

X X X iadlall Jlai¥) cilend Y asane e Jgeas Gle & jad) Jlae 3 dele JS duany 3 €igua) ) paisal) ¢ Webex
glainl ) alovaidll (S JLiell dlaall Juai¥l o851 b 53wy o il SVl jusn (pad) 2Ly Jul]

saana (ylaly 8 Aadlia) dads € jd giall el aly JLai¥) 3 ) &g = \Webex
i EY) e slaai¥) day dasall sl Jaal g laia¥) Jasy el aly G oS jLiall
5 3 " peall Claddll (o gead Aage il slaa and gl cila pall Glaldl Al

Cisco Webex Audio Offering <l

X X X ‘;ASN\(A‘)SL:JLAJ‘}”L_A‘JJ_\MJ.\Qd}@f@)&d\d&@&b&&@ Juad) 2 ) il padgal) & e Webex
Quai¥) Al 51 55 iy pueall Al Ailaall el y ¢ puanll aly Juai¥iadle)y ¥l (lae Cigea + iall Al
JLaiV) 83 glea 3 300 =3 Webex Meetings & aleaidl (€ jLall Ada ) JAS g Saadall

Ay 22l sl Jualy plaia¥) dasy juallaly (8 G LA jual) aly Al

Y Ailaall Juasy! (,Iéj Bridge Country 5w 85 iy «ci iyl ye alacaiyl
St YY) Sl s pall s Bridge Country < 4alall Juasy s glas i 55
a sead s Faga e slad” aud gal ) Jaaliill o Jgemall 0S5 sanial) il )1
.Cisco Webex Audio Offer «lily 48 )5 & "4 suall ilerdl)

X X X BAL;\JLASLA\JLAN\;_:\A_\;Q\a}myd}ayﬂjA\Jw@&bdstm 3y Ggaa) Gl gall & Webex
&LA.\;‘ u’Jl UM UJJ\ UASJLMLAH MS;.J\ JLAJY\ ?13‘)\ Jﬂ A_Ld\.ﬂ\ dl..a.ay\ !U-AJLIJ‘ dl-adiy\

plaai¥) Al gadiall lalidl & o€ HLiall dpallall JLai¥) 33 slan & sua s Webex
Sl Jpaall ,Lﬁ)ﬁy\}ce\.ﬁ.'gﬁ\AHJM\H.AB)QMtLJ;‘X\&A,JD\AQA
o=l Cisco Webex <l 43 55 4 2 J sl &b A gadiall lalilly 44018

sl
X X X dads O Gl e o) yall 3l Webex < swall cilars i 6 < gall Webex
) plazaidl el aly 8 S jliiall Apilae Hl8 ) 2 el aly Slaall Juai) o
.Webex g\l

DA e plaial W alaai¥) juall aly b (€ jliiall €y 1yl aly Jlail 35 o
i Y e alacail) ey dasall agad ) e AallSa il

) placaiDU Al gl Al b € liall dilaa ol 2 allall ilad) Jlai¥) o
Webex Meetings Audio PSNT Coverage #>/)) Webex g lial
(.0l 436 Cisco Collaboration Flex Plan # <blw 43 ) ol

U gadiall Gl 5 € liiall Aglaall o gus M) 285 7 Spaall allal) G851 Juat) o
L Webex A sall bl 45,5 aaly) Webex glaal ) bzl
(.otald

A (e alacai¥) Al gadiall lalill & G jliall Sy ipallal) Juai¥) 33 5laa o
Webex 4 sall il 48 )5 aal ) 23l agad o JuaiVl ¢ Laial) ldae
(.ol Aital

18 (e 8 dnia A siae Giall man e daill S, 51/ 5 © 2025 Cisco


https://help.webex.com/en-us/article/n62735y/Record-a-meeting-or-webinar
https://help.webex.com/en-us/article/n62735y/Record-a-meeting-or-webinar
https://help.webex.com/en-us/article/sv0h2ab/Webex-Instant-Connect
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf

Tl #1pal Figal & ABLaY) @ jaall g cladiial)

o) Aaa ol V) 438 JS] puall Al Agall cleadd) 455 Y :Note
Jealadll e Jsnsll Cisco Webex Audio Offering <ty 43 55 I

055 ¢ gl 8 IS 18 pall y bl 5 (o il 5| Aak S (ppanii (S
Sant AlSa) xa ¢ a gall 38 jaa Jlae A cplalal) @A;.\Z\ABA o) Alardl) area
&8 gall 31} <l gal JBIA (e A jall LYY

A 5 3 sl il aal sl elle Caay

Al e el el jalially 4y 5ed 5 ) 58 jlacal &3y 1l o 3ilall e 5 5680 o
el Sl AL e o Jaill

YAk 4 o ke die o el Ladie 3 el 5 ) 58 lanal oy 1le o jilal) 3 5680 o
oy < palia) 81 el 230 alaaiuY) dlae a3 (Led/99$ (1Y) aal))
A el Y deasiual ye L skl Al s 5 Ak Y bl

X X X Ofe Aplan dlelaial da agal (pill ¢ Sleall uulic Webex Edge Connect J«l s Webex Edge
O (QOS) exall 33 g2l USaa g | jlaa g banadia [P Uail 5 Jisr  Aae Jlail Jay
Webex o ¢ b ¢ il Hllil JMA e Webex Cloud ) deal) jia
S8l Juai¥l i s Webex il 2 sanlly Lase s ¢ sl 5 Juail Meetings
Oy U:‘J” & Slazl s EL‘AJ qu\Jm Gudla el cA:me Gleldal 33 g
3352 4 21 Webex Edge Connect ¢ & Webex Edge Audio
G gpeall (20 il BUaill G peal) JBA (o RIS 8 50 58 638 Jaaia ilelaial
L Y

X X X Ol eSheall i 81 e sl £lad glawal Led Production Assist 2 EEY) olus
Tie B ae Ay Lelianli 08 S i Y1 e il i dae) o 38 ) 535S
sinall g ofiaatiall e acaally S 5Ll 35S 5 laal Cisco

Apaal oy Lo 6 Jsaadl sy Juai¥) il jaa s Dladie e 4 n () s sll liSay « Cisco Collaboration Flex Plan Calling waas e
Skl G g e ) i Sy A ALl ol LAl 7 Jsaadl pu Aad) o duladl il 23l ) 48LaYl (NU 5 EA 0 g3l agaal 0l raniiiaall
Al 3 el o el Ales Lali daiin aal ) il g gig el Al

200 5dll 5 <l aall g laiiall 5 dadl

e Ll g gal £ ) 3 gad i Tadaal) @ Jall g claiial)

EZ R
X X

X a e hansal s sine o (adl JuaiB s s» Webex Calling Webex »s Juaiy)
_A;;Y\ e (e Q\S)Jﬂ < Cisco &u\ﬁ 41:\5.:»3} il

_"d.ad\ P ||} u‘“;m :u} "‘-?j‘)'j;\" g_;“} ‘uae';\‘)ﬂ clﬂ‘)l:\'; Py’ )3).:4
50 Aty Jasll dabise (il 5i Cpanai oty ((EA) udl) Ll b
g LSl dae e el

X X X Jaaudi 0 530 dalis (30 ylilie 100 el Webex Calling ) Jaadl)
Hse S LIS
X X X X b oY1 U Janll gl Webex ks ae Jaliis (ol e lan sl Webex gk

Al pall DA e g ol 8 At bisal) maeall (S Ean Al Jee ilalise
el s LSl ol e Laial g il slaal) 7 5 clalall 48 e

18 (= 9 daia A siae Giall man e daill S, 51/ 5 © 2025 Cisco


https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/cisco_webex_gpl_audio.pdf
https://www.cisco.com/c/en/us/products/collateral/conferencing/webex-edge/data-sheet-c78-741264.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/index.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/webex-calling/datasheet-c78-742056.html
https://help.webex.com/en-us/article/ilga4/Manage-call-recording-for-Webex-Calling
https://help.webex.com/en-us/article/ilga4/Manage-call-recording-for-Webex-Calling
https://www.webex.com/all-new-webex

Tlia el G:\‘,Ai

X X
X X
X

X X
X X
X

X X

18 = 10 daia

g%l 53‘9.43

X X X

Webex)
Suite NU
(%

X

X

X

) Cisco sl 3 3¢l dinas e 3,550 ad) Sleall Jinads i g
Aol st Ay ) Aalsll 0 (Webex s

& #Saill Expressway Room s TelePresence Room g
S satidl CisCo Ll ey saamia 53 palall il Ales Jalail clall<al)

A el ) satiad) 48 )

B3s ga Ay b il Webex ae llall Sl glaall La 6135 Gladd mad
sl Aand g LISl et Al cleadd) Jodi Webex Al
bl el dead s ndl) A8 5 Julall dand

askidead . Cisco Unified Communications Manager
& goall LA 5 Al b oSl 55 Cilanns sl (5 siana e Tlae
)il 5 Ay sl ALl el 5 Jasill 5 Al yall y sl 5

S juiiall Aakaiall 5 jeal (a5 ((EA) A sall LEE) £ Dleal Lpuailly
Jsmasl asdl 5 55 o L (KW) O oaall cplelall 23 (g 750 Gy
die KWS aead Sleall dinut (e oyl 5 LS s (40 720 Ay
Ll il vie KWS 00 720 G o Wl g alad) Janll

Cisco wilsii dlile (10 ¢ 328 Cisco Expressway alulu Jaas
¢Saall J pasll L il Unified Communications Manager
2aeia pafie Ales s sl Guball g cpill 5 Sl mlas g planial)
aal il g Ay sl Alul el a2l 5 e o geall g sl cilada s il )
Akl (5 dhisge Glaa jlaa 7 s Sl seall 3y )5 Jaal
:dadns VPN

) el pand i e

E-gord) okl das ) 0

Adidl 3500 (et S5 o

Gl it il iy (Sl el o
Cisco Unity Connection s pall Jilu )l ) J gea ) iy

el il cllee A e Leloas 1) 45yl
Webex Calling DI

:«Jsl Cisco Jabber®

sy calgll) Windows Jusidl) sUsil Cisco Jabber o
(25105 A 58l ALl yall 5 spall 5

¢ B8 Al e ¢ i ¢ g i) Cala) MAC J Cisco Jabber o
()58

ALl ye ¢ o o 35K (i) Cisco Jabber for Android e
(R

(Asd A o ¢ i ¢ S i) caila) {OS Uil Cisco Jabber e
(sl el _ll sk de seaa) Cisco Jabber SDK o
(VXME) &l Y s1Slaall &y 5o Jailu s jsnal GiSCO o

Cisco Jabber Guest o

oSl 3l s e 5 & il 3 seall ay plly e laall (5 geall 3y 5l asy
Bl agad) Gl ol Gl SIS 3 Lay Bsns sall (210 (Gpe2iiass el

Aiasaal) &) jrall g culadital)

Aulad) 3 5¢aY) Joawd

sl Ll &S Cisco

48 all ) Baticall

Webex Hybrid <lad

Cisco Unified
Communications

(Al Juaiyl) Manager

Cisco Aulu

(k) Expressway
(E-go ) (33 phall g G- )

Cisco Unity
Connection

Cd g pila £dlas

el igeall 240

Aagine G siall gan el dndill IS, 5/ 5 © 2025 Cisco


https://www.cisco.com/c/en/us/products/collateral/unified-communications/cisco-collaboration-flex-plan/datasheet-c78-742548.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/cisco-collaboration-flex-plan/datasheet-c78-742548.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/index.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/index.html
https://www.cisco.com/c/en/us/products/unified-communications/expressway-series/index.html
https://help.webex.com/en-us/article/nm1m8zv/Get-Started-with-Webex-Hybrid-Services
https://www.cisco.com/en/US/products/sw/voicesw/ps556/index.html
https://www.cisco.com/en/US/products/sw/voicesw/ps556/index.html
https://www.cisco.com/en/US/products/sw/voicesw/ps556/index.html
https://www.cisco.com/en/US/products/sw/voicesw/ps556/index.html
https://www.cisco.com/c/en/us/products/unified-communications/expressway-series/index.html
https://www.cisco.com/c/en/us/products/unified-communications/expressway-series/index.html
https://www.cisco.com/c/en/us/products/unified-communications/expressway-series/index.html
https://www.cisco.com/en/US/products/ps6509/index.html
https://www.cisco.com/en/US/products/ps6509/index.html
https://www.cisco.com/c/en/us/products/unified-communications/jabber/index.html
https://www.cisco.com/en/US/products/ps12511/index.html
https://www.cisco.com/en/US/products/ps11764/index.html
https://www.cisco.com/c/en/us/products/unified-communications/jabber-android/index.html
https://www.cisco.com/c/en/us/products/unified-communications/jabber-iphone-ipad/index.html
https://www.cisco.com/en/US/products/ps11765/index.html
https://www.cisco.com/en/US/products/ps11765/index.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/virtualization-experience-media-engine/datasheet-c78-739437.html
https://www.cisco.com/c/en/us/products/unified-communications/jabber-guest/index.html
https://www.cisco.com/c/en/us/products/unified-communications/jabber-guest/index.html

EZR

.\AQA\.LM@}.A\ .\_UJ\ Glia 2ae glat of (S Y bl
Webex i cliles (8 aaaaall (b jaal) culalall o Oeadical)
bl Sy b Glia Adla) Sy paada Jila Ca|||r|g

Aalial dad) & de ganall

Aiasaal) &) jrall g culadital)

X Webex Calling ¢ yisall (perdionall dual j8Y) b shadll mans Ll jib) o ghad

ismall 3 i - Jenl) SLalSe o re ga 530xka hghai e J geanlly

Al adl i ) A (0 - LSl Uil g L) daa i sole ) 5

5 el Al e Ja glad€ daf Y1 o gladll cpaat ey ¢ Apgl) 3 jaa

LS Ll Lol 5 lallSall 6] ya) Gperiiosall iy Laa « Webex Gukss

e 4 aUal) o ghadlf ase jelaty of oS Y wm‘i! pebd e Jall o

Cillent Jaih 3 gy g 48 aal) Jlaa (B Claladl i ¢ iaall (prasiiianal)

Croaliceal) Basta il
X & 9-1-1 <l ;5= Cisco Emergency Responder  &ijlall clallsal) o a1 ol
. s B34 (e Cisco Unified Communications Manager Cisco (Cisco ¢»
Dedicated = (PSAP) lal) 43l dngmaall 350 A ) (5l shall cilallSa aa 53 Emergency
Instar:ce ity Ll o gy ¥ 33 slae AilSa] 5 Joaiall @ 50 (e A8 Cila glaa Responder)

diall) el Claslan sy s oy LSl ks Clanall S a3 Cynaty

(aasad L% e s 8 3l 5 « NNA J8 (n 82350 ity (ALL) 50650

) A sanidl) LY Sl 7S LgalasinY
X & 5e Dlaady Juai¥) Baoaal) ye Clallsall 5 ) shall Llaia¥) 38 je Jisy (s shll Aaiad) 38 5

psh Abe @il Ky adisa (o sie il 52l S5 Y Leie (5 ) hall

Lalal) Dbl dagaall ol s ) Sl 4 535 () siall wany JS 5

.(PSAP)

NG Gl e e 25 G Hadiuy) e 6 SKU s 13
X X &b oSadll aeal Adll) Eua (40 Alad Y gl Cisco Unified SRST s Ju=i) Cisco Unified
] oo Olalall e s samd) A il CalSall 8 daladl e 530 LS pLEY JARY ad) a8 gall dilgd)
Dedicated Webex i paaie diie ae Ll dase 305 UCM 3500 038 22 (SRST) sbadl ad Jo

Instance ) .Calling

dikal)
(ua.a'aaﬂ
X Cisco Unified Communications Manager SME =L Cisco Unified
BeliS g Al sy W g s 5 LealSali 5 )10 A 38 ye Ay ol (o s 3l Communications
(Gl all (Say ¢« SME aladiuly | o slail) cilaliial jsd aa S Manager Session
i Management Edition
Al (PBX) 4alall g g 5all ci¥alie aread JOIA e il JB Jassi o (SME)
Sl [P A () des i) g g Ao A il
Sl Lgaun iy o8 5 Y] AN o (sl cililat 530 Jassy o
A A cleal 4l PBX e (aasn sall il gl s pariinsdl)

X X X X kel 555 JEiaY) B 1) 5 datiia Luial iSa5 joalic Pro Pack b aSadll < 4al Pro daja

18 0 11 daia A siae Giall man e daill S, 51/ 5 © 2025 Cisco


https://www.cisco.com/en/US/products/sw/voicesw/ps842/index.html
https://www.cisco.com/en/US/products/sw/voicesw/ps842/index.html
https://www.cisco.com/en/US/products/sw/voicesw/ps842/index.html
https://www.cisco.com/en/US/products/sw/voicesw/ps842/index.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/unified-survivable-remote-site-telephony/data_sheet_c78-678873.html?cachemode=refresh
https://www.cisco.com/c/en/us/products/collateral/unified-communications/unified-survivable-remote-site-telephony/data_sheet_c78-678873.html?cachemode=refresh
https://www.cisco.com/c/en/us/products/collateral/unified-communications/unified-survivable-remote-site-telephony/data_sheet_c78-678873.html?cachemode=refresh
https://www.cisco.com/c/en/us/products/unified-communications/unified-communications-manager-session-management-edition/index.html?dtid=osscdc000283
https://www.cisco.com/c/en/us/products/unified-communications/unified-communications-manager-session-management-edition/index.html?dtid=osscdc000283
https://www.cisco.com/c/en/us/products/unified-communications/unified-communications-manager-session-management-edition/index.html?dtid=osscdc000283
https://www.cisco.com/c/en/us/products/unified-communications/unified-communications-manager-session-management-edition/index.html?dtid=osscdc000283
https://www.cisco.com/c/en/us/products/unified-communications/unified-communications-manager-session-management-edition/index.html?dtid=osscdc000283
https://www.cisco.com/c/en/us/products/unified-communications/unified-communications-manager-session-management-edition/index.html?dtid=osscdc000283
https://help.webex.com/en-us/article/np3c1rm/Pro-Pack-For-Control-Hub

gl ol G:\‘,Ai

Dedicated
Instance
Jiall)
(oaadall

X

Dedicated
Instance
Jiall)

X

X didl A e

18 (1 12 daia

R
X X

Webex Calling & el »ll s i 55 ¢ 51kl el s Gyl e L LAY L) il cilatidl

g pdl) i gal

X Cisco Unified Jl htiul Laais bulas S Webex Calling a2
CUCM, Unity b & L «Communications Manager

Cisco Expressway s IM & Presence; Connection
Session Management (c\S:<¥) Emergency Responder s
Webex Calling g pamiall Jiidl 13 JalSh 5 ksl Edition

e Slexll Lylas 1S5 i 5 Laa (WebeX (o) allaill Cileds (g 2uiieny 5
el cillee e Bliall ol daail) CisCo e Bl aea ) ¢ saling ¢l
Al Al Jlae))

‘Webex Calling uas 55 1000 (4 SSi agaal ¢pdl) eSaadl dacailly
oo sl hlial) (e el ALl LA aa Baa) g A8 jia Adhaia Cpadal aly
sl claldal

Gali yin Webex Calling gasaial) Jiall sl clad) Ja o 53
A ey Gaaddl Qi UCM Ae sane ) 8ames 3288 s (5 palla
38 A JA leal) JuS5 il 5 LIS 5 Sl il s e ol
Aodad) edl) g Uil oL Jaczal

X X .Webex Calling ¢« PSTN Jlwil Cisco Juai¥l dhai j
bl A8 Y1 5 il sl Al i 5 5 aliall LISl Lk alla oIS 80 Koy
Cisco Commerce Workplace J Cisco o« _la 53l 6l

B Y1 (s Ll S Cua «(Webex Control Hub i (CCW)
Webex Control (& Was Cisco Juaiy! lalad 3513 &5 dexd ol8 S
.CisCO ¢S 13 JMa (50 g3 5358 a5 Hub

2l g3 9e (e ¢ Saall 5 o181 vii «Cisco Calling Plans #lasiul
sl 5 43S pal) Ay i) il jlaa¥l g aeall 5 el JLai) s

2 9-1-1 )kl & ¥ 3., Cisco Emergency Responder
gl JA e Cisco Unified Communications Manager

&= (PSAP) iaball oSl da gl 301 Ay Y LSl Jgum g

& LoD o 68y | JLali¥l B3 glas acd g Jualiall 1B o (e 388 Cilaslae
ZEH a8 gall e slaa pUaill jaiay | a8 gall ULy Euaad g Cilaeal) SIS ja%
llats 38 ¢ (NENA) sl shll alé,Y dgk gl dday )l lasass ciligaissy (ALI)
NS g Bantall ALY ol LA alad Tl L gy Unsia cilapuil) o3a

2l 5 Jas il dexd A sacbis e 5_ke Webex Setup Assist
138 8 gy sl Juat¥) e f e (A Leanail 618 )il Cisco Lo
\Webex Calling d ¢! »&ll & i<

X X ide Glalaal Sl ddla) 435 & Webex Attendant Console
00 LA alaal e o shalaty Gl L) ala g 5 daala) (sl

A ees5 Webex Calling J sl = 5 8 Webex Go
ase2 Webex Go .Jseaall disls ) &by s=lall Webex Calling
O e 3 53m0 e L Ligdl Webex Calling 4as

ALYl s W -l Webex Go with Mobile Operator
AT&T o Jee N Jsane e Ao el S 13) dad o 5]l oy 5 5as5all
\Webex Calling S i b b5 3y 55 2SWY ol i

X X 4wLdl Cisco Unified Attendant Console (CUAC) censi

Juaiy) cilél)

.6 Joxdl

Jiis - Webex Calling

Uaada

#&d Ja - Webex Calling
aaiall el )

Juaiyl &3 Cisco

Al cilallsal) o o) sl
Cisco (Cisco ¢

Emergency
Responder)

dasy) o lue Webex

daliaal) agail) 533 9 Webex

<) Webex

Webex Go Mobile
Operator

Cisco Unified Liss

Aagine G siall gan el dndill IS, 5/ 5 © 2025 Cisco


https://help.webex.com/en-us/article/dk3o5r/Introduction-to-Dedicated-Instance
https://help.webex.com/en-us/article/dk3o5r/Introduction-to-Dedicated-Instance
https://www.webex.com/content/dam/wbx/us/aag/enhanced_survivability_cm-5882.pdf
https://www.webex.com/content/dam/wbx/us/aag/enhanced_survivability_cm-5882.pdf
https://www.cisco.com/c/en/us/solutions/collaboration/webex-calling/index.html#~calling-plans
https://www.cisco.com/en/US/products/sw/voicesw/ps842/index.html
https://www.cisco.com/en/US/products/sw/voicesw/ps842/index.html
https://www.cisco.com/en/US/products/sw/voicesw/ps842/index.html
https://www.cisco.com/en/US/products/sw/voicesw/ps842/index.html
https://salesconnect.cisco.com/sc/s/simple-media?vtui__mediaId=a1m8c00000nibFJAAY
https://help.webex.com/en-us/article/4xgekbb/Get-started-with-the-Attendant-Console
https://help.webex.com/en-us/article/n2fha94/What-is-Webex-Go
https://help.webex.com/en-us/article/nst9txu/Webex-Go-with-AT&T
https://help.webex.com/en-us/article/nst9txu/Webex-Go-with-AT&T
https://www.cisco.com/c/en/us/products/unified-communications/unified-attendant-consoles/index.html

R

Lkssl a5t CUAC Advanced s Aiall gstadll dad (b desiiall Attendant Console
Jasill 2 g e pUail) dlead Wle (CUAC)
Jin y Sl AL day ju il 3 4ga) 0 CUAC Standard e
.Cisco Jabber 252 55 J e luas

Glall&a 3 jlaY (g 8 jUanil 4aid & jae CUAC Advanced (e

e Juail 42 100000 ) Jomy e aey dilide jilias (ge 522wk
abdl )l Jalal) daal e

X X Cisco Unified Communications Manager Express s Cisco Unified
Al aad) i g Aol ColSall 4y 8 Bas 50 YL (2a 5al CME) Communications
Lanadi; Leh S5 Jeudl (e « Cisco 10S® XE @elind 4as 103508 (CME | Manager

e e (R s Ak & e Ao gane Unified CME i s il gl sal
=8 e da el L g2 Las ¢ 5,31 CisCO 4 sl lea cilaaa

Aaluddl 8 g Jald
X X X X 4l 5 wliss) Cisco Unified Border Element (CUBE) is»  Cisco Unified Border
LY (Jlaza an Lo Laliad) 5 Ll ya 5 Aalgdl Jlac V) ¥ lai) Gaalil (<2%) Element

el 5 30501 e st all YLai) IS 4 yall 431 a0 peiy Aclival
Ceiiaall Jall g (S geall ¢ glal) ) a5 5 A8SHN Cum e

X X X X M bl et ) A seall il ) 20 Cisco SpeechView o s Cisco SpeechView
b alie Lol @ geall Jly Laigy ¢ axdiuall 5 SV a5l (3500 I

Faul@ll exall o2 Jaa3 i 51 8 Cisco Unity Connection
Lf)*:“ Jaxs U chm.aY\ <A L;‘ 3aiioal)

X X X il e de sene Cisco Webex Cloud-Connected UC (& Cisco Webex Cloud-
Aoalm) 3 el Jaandil) 5 Jlae U Abna (55 2385 G Ailaall 3y laY) Connected UC

el

20l e Slaall 4]l

Gl Jee Jueal e Bliall ae Webex cloud oe 336 4 5 o
Jasdl (8L 8 gl

(o) L Adaall Bas pall CVLaiV) 510y Baa ga dpalle Ay N Zls3 o
4l Webex dlaliaall i duladl cilardl) ae cuin

UCM il £18 5l Lgasy il sl ) saiosddl lladll 5 )31 Junii o

Sl

X X X sl o= Cisco Unity Connection s sall el ) ) J swa sl liSey Cisco Unity
20 daee ol gl m patnn i J sl gl 5 Cald) IP— e 33 2o Connection

.Cisco Jabber Jic iSall mhau Jiee 5l g STy 22 Ja o

«Cisco Unity Connection . ¢«=4ll « Speech Connect
2ol 5V iy LIS )l (ppeadinnall ey 2JSH (San 125 58
_PGJEH JL e Y fx.,ﬁ,‘al\

X X X X Jandl dalice il a5 dalall ddkaiall il gl Adlal) Caills gl (and) 5 jh 6 Adhiall 1LY Ak 5))
Jba L Webex Calling Jés .o b cpeadive Lginms o5 o) ) Jand) dabuag AS jidal)
Ayl Calel) Cailla g i g Laa ¢ Jandl dalise / A8 jisial) ddhaial) Ciila (Jw=) Webex)

53 530 Ailia) Ol e pe Al
X X X A8 jeall leay 3dasi o e Access ile] bl (adl i Jseasll ddlzay) ddgda gl
(Adaalf cilallsall)

18 (= 13 daia A siae Giall man e daill S, 51/ 5 © 2025 Cisco


https://www.cisco.com/c/en/us/products/unified-communications/unified-attendant-consoles/index.html
https://www.cisco.com/c/en/us/products/unified-communications/unified-attendant-consoles/index.html
https://www.cisco.com/c/en/us/products/unified-communications/unified-communications-manager-express/index.html
https://www.cisco.com/c/en/us/products/unified-communications/unified-communications-manager-express/index.html
https://www.cisco.com/c/en/us/products/unified-communications/unified-communications-manager-express/index.html
https://www.cisco.com/c/en/us/products/unified-communications/unified-border-element/index.html
https://www.cisco.com/c/en/us/products/unified-communications/unified-border-element/index.html
https://www.webex.com/content/dam/www/us/en/documents/pdf/speech-view-data-sheet-14su4.pdf
https://www.webex.com/content/dam/www/us/en/documents/pdf/speech-view-data-sheet-14su4.pdf
https://www.cisco.com/c/en/us/products/collateral/unified-communications/webex-cloud-connected-uc/datasheet-c78-743868.html?dtid=osscdc000283
https://www.cisco.com/c/en/us/products/collateral/unified-communications/webex-cloud-connected-uc/datasheet-c78-743868.html?dtid=osscdc000283
https://www.cisco.com/c/en/us/support/unified-communications/speech-connect-unity-connection/model.html
https://www.cisco.com/c/en/us/support/unified-communications/speech-connect-unity-connection/model.html
https://www.cisco.com/c/en/us/support/unified-communications/speech-connect-unity-connection/model.html
https://www.cisco.com/c/en/us/support/unified-communications/speech-connect-unity-connection/model.html
https://help.webex.com/en-us/article/n1qbbp7/Features-available-by-license-type-for-Webex-Calling
https://help.webex.com/en-us/article/n1qbbp7/Features-available-by-license-type-for-Webex-Calling
https://help.webex.com/en-us/article/n1qbbp7/Features-available-by-license-type-for-Webex-Calling

aeall paiially JLai) Gaid) S g) gl
_QJ;A\ Jua¥i s Webex Calling J 4dlias (el 5 &\}ﬁ Led Blansall andiiall ilallSs
Webex Calling:

Dl il g8 5 ¢ (Rabeall 5 361 s Al o Dandl (e JS) Banwie 8 et 1 jia) Jlad) i) ) ¢ sabing Gl Gal sl 5 (puids gall € Saall ALS k) - B Sia) o
Spall 2l (5 el 138 Jady A ) Ly « Webex Go ready s « dual jié¥) Jaghadll s ¢ clallSall

u_C\SA)\A;:}.aAi).:Ji(@J)ﬂ\g_ﬂ\)h}\U_\Jb‘)t@;)A;\}JLP)\M@JLA:\\Qb&\é\uﬁﬁ;ﬂuﬁﬂ\wwwodmua;\a)mas.\b-gﬁul-fé .
A5 Ly b

(AR adiiey Aalall Juaiy) cilaliial Al Gaiade pe A8 i)l Glaliall qdl sa s @l jidall aladiud s Juail (e - Jeadl dabua o
Al clall<al)

Al gl agilial 5 (e e 3aS Badxie Juail 5 gl (0 sexiig () Gl i) 5 il pall < Saall JelS s i - Al e

Sl 1 lea O seading il aleall (8 Cplalall il Spally () Gt i I pand - a0

(532 5 & guall) A LISl b Sl <l Ge ) ALY dadd a5 1 len pedy g2 U2l (5 shse pasd i - Jomasl o

(G Ay Aualall Juat¥) cilalial il Gacade je AS ikl dakidl al se s o jilall aladiudl asadll Juai¥l Gadd i -4S il dBkia)) o

LAY ALY il gl ol aall s Blassal) ardia) Cilatie 7 Jssad

dakatal) /“dya‘gl\ (}nﬁﬁ () g.ug'é Cymaa

X X okl ¢),8 1007 + @Ikl 6,5 1007 + ¢) x5 2007 + SRST
ksl
X X ksl ¢l 5 1007 + @OLEs ¢1,5 1007 + )4 3007 + Cisco Emergency
@ okaal Responder (CER)
X X X gl e 100% 100% 100% aSail) 38 ol Pro daja
X X zlie e Gaaia Gaaia Remote Jis»
Access*
X X X gle e 100% 100% 100% Webex Messaging
+!3J\Ml
X G ¢l a @okaa) el 45 100%  SA(¢was) Juail Unity
X 0% skl 0% (skas 0$ s sl SpeechConnects?
X ‘éJl,‘ﬁa‘ ;\)ﬁ 4#)11‘:‘.5‘ &\)ﬁa 4#)11‘:‘.5‘ &\)ﬁa w‘ A
X X clie e Crarialia Cparialia Bl Gahll bacd
X X IR e 5 TR AR TR R AR RMS o) (5 k)
X SR eyl SR el SR el Skl B B eal) Juad
deal
X X Sk el @okas) el 45 S ¢ b Sk ¢ b Al 3 3¢aY) Jua

18 (= 14 daia A siae Giall man e daill S, 51/ 5 © 2025 Cisco


https://www.cisco.com/c/en/us/products/unified-communications/unified-survivable-remote-site-telephony/datasheet-listing.html
https://www.cisco.com/c/en/us/products/unified-communications/unified-survivable-remote-site-telephony/datasheet-listing.html
https://www.cisco.com/en/US/products/sw/voicesw/ps842/index.html
https://www.cisco.com/en/US/products/sw/voicesw/ps842/index.html
https://help.webex.com/en-us/article/np3c1rm/Pro-Pack-For-Control-Hub
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/expressway/config_guide/X15-0/mra/exwy_b_mra-deployment-guide-x150/exwy_m_mra-overview-and-planning.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/expressway/config_guide/X15-0/mra/exwy_b_mra-deployment-guide-x150/exwy_m_mra-overview-and-planning.html
https://www.webex.com/team-collaboration.html
https://www.webex.com/team-collaboration.html
https://www.cisco.com/c/en/us/products/unified-communications/unity-connection/index.html?dtid=osscdc000283
https://www.cisco.com/c/en/us/support/unified-communications/speech-connect-unity-connection/model.html
https://www.cisco.com/c/en/us/support/unified-communications/speech-connect-unity-connection/model.html
https://www.cisco.com/c/en/us/products/unified-communications/unified-communications-manager-session-management-edition/index.html?dtid=osscdc000283
https://www.cisco.com/c/en/us/products/unified-communications/unified-communications-manager-session-management-edition/index.html?dtid=osscdc000283
https://community.cisco.com/t5/telepresence-and-video-infrastructure/expressway-rms-license/td-p/3394548?dtid=osscdc000283
https://www.cisco.com/c/en/us/products/collateral/collaboration/guide-c07-740865.html?dtid=osscdc000283
https://www.cisco.com/c/en/us/products/collateral/collaboration/guide-c07-740865.html?dtid=osscdc000283
https://www.cisco.com/c/en/us/products/collateral/unified-communications/cisco-collaboration-flex-plan/datasheet-c78-742548.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/cisco-collaboration-flex-plan/datasheet-c78-742548.html

Aahial) [ Jguagll (hdd o) uld

Cya
s (i)

X 0% ksl 0% ksl 0% kial  Alaial) 5as gall cLaN)

Py

X X Gkl o)l Gokaa) o)l GO esd StdSA - O8N e

X X (Jad)) 750 (Jad)) 750 ghie (Jeal) 750 pad) ) dlaal 4l
(CUBE

X PET-UNB LR el )l PET-UNB c2ta

X (e (e clie e (e Oa AL mal ) a5
Ay ) gl

(MPP) 32l Lalial)

o5 LS (e Ay s A€ (Blaaid]

Alsiuall SA ddla)

aadia (3laniud an 5p Y el 330 T

A el 5 ) Uaill ALyl il gl 8 Jaad)

Oy G il Jae labin i ol ) Jaadl ad) | eisall elaall Jaall Gulai 0 Webex. Webex o Jalis ol clea o5ai Webex Messaging

el LSl ol e Lain) g il ghaall 2 5l s Cllall 38 )liia g Al jall S (30 5 (ol 3 Dot lusall gaanll 2L
O il (g IS0 Al 4y a3 gy Laa ¢ slie (90 (G2G) ismal) ) G gpall clelaiad A an 5518 Gavadd) Loxdl) Gabi zi ) (i gacal) cileLaial
Osd llall die &5 je Slelaia) die o guall 5 (pinaadl Webex Meetings Gk (8 Asaall 3 j0all o8 i | ol seaall 5 cpalasall i guall
Baal 55 el ol daradd) Clresill Allia a5 - Alaise Ay ol Ay pardl 53
Cisco Calling e SMS Jiluy Juiiul s Jbs s @l ~Llawll Cisco Juai¥! ddas il sa ald i ) Jlae S dail) Jiles )l d8la) Sy Juae i uadl) Jilu N

.Control Hub e &1 il Jle # TN ) 0Sai 5 COW 4 Lead &l i) i€y ¢ Jlae M dpail) Jili,ll 28l #TN

Webex 4 e s pant jis 4S5 50 Webex Messaging ) 2b=yl Cisco Jabber &5l 4 jall jlidl (Sa LAY Cisco Jabber
Webex Guki I Jabber ¢ «Seall dis i saeludl ) 13 Caxgy  Messaging

O i 20 5 A8 jre Jale S0 calalall (g 535 dalius e drane Culiige 24 ) ALY 4] clile o 333 dalue e Jaal Webex Messaging

Aogan g Gl Wl pd o3| ol (ia el (8 e pddiie JSE LA (g AT Aabise CRAT Cra ) yai ]
Cildtal)
A Webex clils el 3 jlall zal jall AxdlSa asd § bl lad aial caills sl JolS CiSCO (ol Ji Axns gall S LA el "B gal) ) Aasa

Ja & InfoSec wislae maa dallae A (10 agiban5a 8 s Webex i e 3500 5 455 yall ¢ glatill (g sl L) diula 5l 03
Jaaaie Cilatia o) il plall g ol il e () g3 plSal JalSia

G e 0 adivadl By a (e Faal (Cpaall el ol cailgd) i) aall (5 jaean aladiuly ebiliyds sl Essentials aeaa DUO a2t DUO ps A2 s (el s ja
LGt g aodiie JS Aaie g Adagey J 530 Jonnd A0 i 63 DUO paenal o3, J o ) MFA

lelaia¥) i/ 5 cilallSall g el il da sall Gl daa ks

18 02 15 daia A siae Giall man e daill S, 51/ 5 © 2025 Cisco


https://www.cisco.com/c/en/us/products/collateral/unified-communications/webex-cloud-connected-uc/datasheet-c78-743868.html?dtid=osscdc000283
https://www.cisco.com/c/en/us/products/collateral/unified-communications/webex-cloud-connected-uc/datasheet-c78-743868.html?dtid=osscdc000283
https://www.cisco.com/c/en/us/support/unified-communications/speechview/model.html?dtid=osscdc000283
https://www.cisco.com/c/en/us/products/collateral/unified-communications/unified-border-element/guide-c07-742037.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/unified-border-element/guide-c07-742037.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/unified-border-element/guide-c07-741962.html
https://www.cisco.com/c/en/us/products/collateral/unified-communications/unified-border-element/guide-c07-741962.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-7800-series/guide-c07-742786.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-7800-series/guide-c07-742786.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-7800-series/guide-c07-742786.html
https://www.webex.com/team-collaboration.html?dtid=osscdc000283#xd_co_f=YzFiZDVhY2QtZjc0My00NmVhLTg4ZGYtYjBlZTZlNDQ5MzRj~
https://www.webex.com/team-collaboration.html?dtid=osscdc000283#xd_co_f=YzFiZDVhY2QtZjc0My00NmVhLTg4ZGYtYjBlZTZlNDQ5MzRj~
https://help.webex.com/en-us/article/4d6tyl/Set-up-guest-to-guest-meetings-in-Control-Hub
https://help.webex.com/en-us/article/4d6tyl/Set-up-guest-to-guest-meetings-in-Control-Hub
https://salesresources.cisco.com/Link/Content/DCM3Xp3FR7jQC8qH9JV9dg6HFbT3
https://salesresources.cisco.com/Link/Content/DCM3Xp3FR7jQC8qH9JV9dg6HFbT3
https://www.cisco.com/c/en/us/products/unified-communications/jabber/index.html
https://www.cisco.com/c/dam/en/us/products/se/2019/8/WW_Partner_Organization/Cisco_Webex_Control_Hub_Extended_Security_Pack.pdf
https://salesconnect.cisco.com/sc/s/simple-media?vtui__mediaId=a1m8c00000niWGaAAM
https://salesconnect.cisco.com/sc/s/simple-media?vtui__mediaId=a1m8c00000niWGaAAM

ppansl s an s (e s guasl A28 G g A0 3 Aignal) peal) 53] 5 aalaie] 5 s Senll lady KA Ja ¥l ik aed Cledd 235 CisCO
.CisCo Wl JS 5 5l ISy i) daliall i) acall clland Jga Cleslaall (e 3y 3ad SIS 5380 520 ) sha ALl 485 (51 () 50 (o) ac )
dplaud) Gleadll a g e dale 3l

i N ) gl Adiait ) gt e Jgemall oSatll S pe gllae e Aeddll dlaeY Cilaglad L85 8 65 Jlai) dga olS Al (g ccollall o005 die
.Cisco Collaboration Flex Plan 3.0 <kl Jida & " a8 sl

el iy Al st

il o065 iy 5 S @il e slae ) O Jgsese Gl | GSA diln e ) Adaall (ad) il ads iy

Aliada Q\J\.ﬁn‘)‘\ L.Ar‘ d}m;.“ .Cisco dlaua d,)S} }i il Cisco Lﬂ:\‘)ﬁu Jiasy) >R «cﬂS\)ﬁ.&\ é‘; OBt o\);! L.é Bac Ll }i ;\)u 4:\3.“; el
Cisco Collaboration Flex Plan 3.0" kil i aal, « Cisco Collaboration Flex Plan 3.0 Gkl s jand) G je Jss 3 shiy s sha
.Webex Suite s

Webex il clelaiay) dana

) claall 3saand g daadl @l aY) paad i A 1) Lo dae 18158 dessiall @l jaall it Webex Meetings e 4325 Basic Meeting d s
Gl jae ity CiSCO psdy B 4883 40 S glaial G.Aéi a5 Adlida aladiil dgas g Jaf &l e e st Sl ¢ Lilsall Basic Meeting 4eas
cJaaldill (ge 3 3al Cullasa B AUl a3l as 5 slat ) dslaall (bl 5) clbuall Cida ol Japdit el a gy 85 <y (gl 8 dlaall Laxall 25aa
Alate 4 )l e J pasll Webex sacbuall Allis aal

Aol dalaisY) Cisco

" gil) Al " and 8 ) sill b 5 sieall Lililee  Lillae 5 Wl gla 5 Lilaial CiSCO A8l Al Zalsin¥) il jolaa s i Jgn e saa s oy
.Cisco « =il (CSR) S yall Lelaiay) Ad gl y i A

1 Jsandl 5 (CSR i 8 "ifiad) Aal i1 and 35 5S3all) Tpuasi ) Al el 3icsl) e sumga g il shaad dma o Jail 5y s o

Al AalainY) Cisco .9 Jdsal
3 sall el 2 g (s sina il gl g il $8 08 e slaa
Ll acl gl JELY) Chlal) g ey jad) g clailal) Glid 8 Lay (A g SSIY) ULl i) gl g (i) g8 08 e laa
A0l cNLaY)
(WEEE)

Gs sl JalS il ey 5l (panm 5f CisCO s Vs ¢ A silall <l shaill aoal (uSay Y 8 i dpadle] gl 52y Aalie Calill s amill ilily Jasy CisCO
) 050 Jusill A je e glaall s3a Cudaa

18 e 16 daia A siae Giall man e daill S, 51/ 5 © 2025 Cisco


https://www.cisco.com/site/us/en/about/purpose/fy24-report/index.html
https://www.cisco.com/c/en/us/about/product-innovation-stewardship/materials.html
https://www.cisco.com/c/en/us/about/product-innovation-stewardship/materials.html
https://www.cisco.com/c/en/us/about/product-innovation-stewardship/product-recycling/weee-compliance.html
https://www.cisco.com/c/en/us/about/product-innovation-stewardship/product-recycling/weee-compliance.html
https://www.cisco.com/c/en/us/about/product-innovation-stewardship/product-recycling/weee-compliance.html
https://www.cisco.com/c/en/us/about/product-innovation-stewardship/product-recycling/weee-compliance.html

Capital Cisco

déjaaf gdad Lo dliselual 4 e ads Jola

ﬂim@h@&a@\@;@\&dﬁxmjcdw‘i\ &#W}‘&\M‘M:\&»M‘%}}ﬁné&dw‘ ®M\ wi)dﬂ;ﬂd@_ugC]SCO
e dsanll 8 Ly ALl 4 el adall Jla daclud of (Sar ¢ 53 100 o ST 3 saill ey Jall ol o Blial) 5 ASlall dllaa ) Al &5 4
el e ot g sl (S5 Al e e b ALl A A gl Clana 5 landll 5 el jll 55 36aY)

3.0 sité

Lo Ll Aalf Jlontins) 208 5 jlan 4860 pe 3.0 (Sl b 448

Flex 3.0 J dxilall dly) o

L el o glaill 3ok (m e Caas CiSCO @

ide Ligyd e

SKU 26

18 e 17 daia A siae Giall man e daill S, 51/ 5 © 2025 Cisco


https://www.cisco.com/go/financing
https://salesresources.cisco.com/Link/Content/DCqPgFHJXmH6g8mV62j8DmQ3DMq3
https://salesresources.cisco.com/Link/Content/DCJd66gMFVBHq8mQjDFq3Bg2gR8V
https://www.cisco.com/c/en/us/products/collateral/unified-communications/spark-flex-plan/collaboration-flex-plan3-og.html
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/buying-programs/BP-Offer-Description-Collab-Flex-Plan.pdf
https://cisco.sharepoint.com/sites/CollaborationOffers/Shared%20%27DE3%2aF%2f%27%2a%20/%20E%2cEH9%29%20A-Webex%20H%27D.7%29%20%27DE1F%29%20/%20Flex%203.0%20/%20GTM%20/%20%27D41H7%20%27D9%27E%29
https://cisco.sharepoint.com/sites/CollaborationOffers/Shared%20%27DE3%2aF%2f%27%2a%20/%20E%2cEH9%29%20A-Webex%20H%27D.7%29%20%27DE1F%29%20/%20Flex%203.0%20/%20GTM%20/%20%27D41H7%20%27D9%27E%29
https://www.cisco.com/c/dam/en/us/products/se/2020/9/Collateral/collaboration-flex3-sku.xlsx

Attoeall @)u

2025 suhauei LS At DR PR [P SVEQLATER P
2025 sl 3 Jsaall Webex S| » 4aja (3 Support Center s ol 413} i
2025 s aiS)l £ — 6 daduall aad) G < (e
Americas Headquarters Asia Pacific Headquarters Europe Headquarters
Cisco Systems, Inc. Cisco Systems (USA) Pte. Ltd. Cisco Systems International BV Amsterdam,
San Jose, CA Singapore The Netherlands

Cisco has more than 200 offices worldwide. Addresses, phone numbers, and fax numbers are listed on the Cisco Website at https://www.cisco.com/go/offices.
Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks,

go to this URL: https://www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner
does not imply a partnership relationship between Cisco and any other company. (1110R)

07/25  78-4433160-30z L e aniall LY Sl e

18 0+ 18 daia A siae Giall man e daill S, 51/ 5 © 2025 Cisco



