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In order to meet customer needs and to provide an improved and faster experience
for customers, Cisco designed and developed a Cisco Commerce Express (CCE)
platform that allows for Cisco and customers to collaborate while reviewing and
purchasing some offers from Cisco Collaboration portfolio.

The platform offers customers easy access to Cisco created Webex and Webex
Teams quotes, gives possibility to review the quotes and submit orders directly to

Cisco Systems, Inc.

It also allows customers to manage quotes and orders, review and print invoices, as
well as view and manage subscriptions.

This document is to guide Cisco customers through the Cisco Commerce Express
platform, and show its benefits on how to use It.
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Overview:
Customers can now use the Cisco Commerce Express platform to manage quotes and place orders.

1. To Login to the Cisco Commerce Express homepage, click here

Note: To log to the tool you need to use your Cisco.com Account (CCO ID) and password.

If you do not have Cisco user CCO ID vyet, along with “Shared Quote” email, you received a “register for a new account” email. Please follow
the steps described in that email to register your CCO ID account. The Primary billing contact can also add secondary and support contacts.
Once added, follow the Activate email to set up the CCO ID.

alaln
cisco

Log in to your account

Forgot username?

‘Torms & Concstions | Privacy | Cookies | Trademarks.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential


https://ccwdir.cloudapps.cisco.com/ccwdir/dashboard/quotes

CCE Basics

In the Cisco Commerce Express homepage, configure your profile by clicking the

arrow to the right of your name then click My Account and Preferences.

1. On your profile on the right side
of the screen select my
account preferences

2. Select change language to see
a list of 16 supported languages

to view subscriptions, quotes,
orders, and invoices.

3. You can add Bill To or Service
To addresses. The Bill To
address will save the preferred
currency. This is set by Sales.

4. Select toggle to set quote and
order notification

5. Add (ach/check/wire transfer
or credit card) payment
methods, preferred payments,
or change methods.

© 2017 Cisco and/or its affiliates. All rights reserved
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1. There are four tabs in the T e [ o o E—
header: Subscriptions, Quotes,

. . My Profile
Orders, & Invoices. Click on a s
tab to connect to the associated s " ) e T
dashboard.
Language

2. Click on the links in the toolbar
to view contacts, site map,
terms & conditions, privacy
statement, cookie policy, and
trademarks of Cisco, view
contacts, submit feedback and
receive help.

3. Click the == to view related o
tools or to contact Cisco. o

ltt|1,  CISCO COMMERGE

cIsco EXPRESS Subscriptions Quotes Orders Invoices CCE User ~ | oo

Related Tools

Orders Contact Cisco

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Note: Click the g minimize button to minimize
the Chat Assistant.

2( Cisco and/or its affiliat All rights reserved Jisco Confidential
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After 10 minutes of inactivity, your session will expire and CCE
will automatically log you out. Click the[rere] button to re-login to

CCE.

Session Expired

Your session has been timed out due to inactivity. Please click

to re-login to the systems.

10



ases’ Commerce

KPRESS

Tax Exemption (US)



Hees Commerce

Tax Exemption *PRESS

Overview:

» The products & services purchased are subject to applicable sales taxes in the
ship-to and service-to location(s).

« If a bill-to customer company does not have tax exemption certificates on file
for the Cisco Systems Inc. and/or Cisco WebEx LLC and/or Tropo LLC in the
taxable location(s), Cisco will apply all required taxes to their invoices.

« If you are eligible for tax exemption and you do not want Cisco to apply taxes to
your invoices, please send us your resale certificate/s or other tax exemption
certificate/s before you place your first order through Cisco Commerce Express
platform.

« This is one-off requirement. Tax exemptions certificates are valid for the
specified state(s) until expired or revoked.
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In order to receive accurate tax exemption status, you will need to provide Cisco with three packets of certificates,
one each for:

+ Cisco Systems, Inc. (CSI),
» Cisco Webex LLC,
« Tropo LLC

Your Tax exemption certificates must be sent to your Cisco Sales Representative or the Cisco Collections Team with
the same Customer ID (CID) number included on each submission. The certificates will be forwarded internally to
Cisco’s Sales Tax Team for validation.

If you do not know you Customer ID number, please contact your Cisco Sales Team and they will be happy to find
your Customer ID number for you.

More information can be found on Cisco’s Sales Tax Customer Support page
(https://www.cisco.com/c/en/us/buy/customer-support-information/united-states-sales-tax.html ), including
references to State-by-State Tax Exemption forms.

ffiliat Il right Y | ( nfidentia


https://www.cisco.com/c/en/us/buy/customer-support-information/united-states-sales-tax.html

ases’ Commerce

KPRESS

Manage Quotes from Dashboard



Manage Quotes from Dashboard

Overview:

i
cisco

“PRESS

Commerce

Customers may now manage quotes created by Cisco directly in Cisco Commerce Express platform. After a quote has
been shared with you it is visible in Cisco Commerce Express Quotes Dashboard. You can now sort, filter, search, and

view all your quotes. You have access only to quotes
that have been shared with you.

1. In the Cisco Commerce Express homepage,
click Quotes to view all quotes with high-level
details.

2. To filter by status, click the drop down and all
applicable quote statuses in the Status section.

3. Use the drop to review Shared Quotes within
the last 30, 60, or 90 days

4. You may sort by date including when a quote
is Shared on, Valid Until or Billing Amount.

il csco commerc
cisco EXPRESS

Quotes

Approval In Progress
Approved

Cancelled

Declined

Denied

Expired

New

Ordered

Pending Acceptance
ReOpened

Revised

Stale

Al

[RDER SUB233376

C

||||||||

||||||||

||||||||

Subscriptions

Quotes

Orders Invoices

Shared

Within 30 days
Within 60 days
Within 90 days

A Sortfsy

Includes

Search By Quote Name,ID

CCE User ~

co

Subscriptions Quotes

Orders Invoices

CCE User ~

Tor\ By

Shared On
Valid Until
Billing Amount

Search By Quote Name,ID
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Overview:
Customers can now manage quotes and place orders from their Dashboard in Cisco Commerce Express (CCE).

-||l||| , CISCO COMMERCE
cIsco EXPRESS Subscr'\pl Orders Invoices CCE User + | @®
Quotes

1. From the Cisco Commerce St Gt By S v s v sonpy R a
Express homepage, click

. USD 195,000.00
Quotes to view the Quote SR 2 e T ERTE, o
d aS h boa rd . Quote ID: 1200066785 Spark C1

Spark Support Options

2. For new quotes pending seedon v
acceptance, you will see (
“Pend/ng Acceptance” in Q Q3FY19-CCE-SINGAPORE-THAILANDICREDITC Included liems US 699,000.00

NEWPURCHAGE| PREPAID-12M | E2E05 Expanded Items

th e Statu S ﬂ e | d . Quote ID: 1200066619 Spark Device Subscription

Spark Support Options

C Status: Ordered Includes Billing Amount (PREPAY)

Auto Expansions

3. To decline the quote,

click Decline. G Trow2015 e 6
4.T0 CheCkOUt, click o TDEMOGODDESSSFEB 2019

WebEx Support Options
C h e C ko ut Quote ID: 1200066655 Conferencing ) Billing Amount (MONTHLY)
. Instant Messaging USD 890.00
WebEx Audio Add On
Other
WebEx Storage Add On

Shared On Valid Until
07-Mar-2019 06-Apr-2019
2( Cisco and/or its affiliat All rights reserved 2ISCO wulinuetiual

View Details —
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5. In the Checkout page, click Add Service Address, if applicable.

6. Click Add New Address.
@ AoDRESSES

ORDER SUMMARY

BLUNG AMOUNT uso 0.00

ToTAL LG D 0.00
e prvionts

Oy placing your order you agree 1o Cisco's
oy rotice and

Contacts *

TiAd Calks i Gl
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7. Complete all fields in the Add Service Address box. In the Checkout page, click Add Service

Address, if applicable.

8. Click Assign This Address As Billing to
Address, if applicable.

9. Click Add Address.
10. Click Recommended Match.

11. Click Add Address.

UNITED STATES

CALIFORNIA

SAN JOSE
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12. Click Add Billing Address.

13. Click Add New Address.

14. Complete all fields in the Add Billing
Address box.

15. Click Assign This Address As
Service to Address, if applicable.

16. Click Add Address.

i
cisco
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© PAYMENT METHOD
&) BILLING ADDRESS
ST ACORESSES
@.. wevse  aoesss em e
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17. Click Recommended Match.
18. Click Add Address.

3) Rec Match

19. To delete an existing Primary Business or Primary Billing

contact, click Delete. o

cccccccccccc
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ORDER SUMMARY
BLLNG AMOU 00
ToTAL BILLING USD 0.00
AmouNT

Dy placing your order you agree to Giacor
prrvacy nosce and
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20. To add a Primary Business Contact or Primary Billing Contact, click Add Primary Business Contact or Add Primary Billing
Contact.

Note: Both primary business and primary billing contacts are mandatory.

_D ' 2

Contacts *

21. Select your Contact from the Search by CCO or Email ID | search and add contacts @ x
Note: To add a new business contact, proceed to step 24.
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22. Select all applicable contact types

23. Click Add Contact.

Note: You cannot edit contacts once added.
To make changes, delete the contact and
add again. Add again

24. To create a new business contact, enter
“Create New Business Contact” in the
Search By Cisco.com Account (CCO ID) or
Email ID field

25. Click Create New Business Contact

If your billing admin contact is no longer with the company, and the
contact must be updated, please submit a ticket here:

Link: https://www.cisco.com/go/cs
Portal Path: Quote > New Quote> Cisco Commerce Express

2( Cisco and/or its affiliat All rights reserved Jisco Confidential
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Search and add Contacts

PRIMARY BILLING CONTACT

CONTACT TYPE *
Primary Business Primary Billing Addional @

=
Search and add Contacts X
ICr’eaté New éusmess Conlactl @ Q

We aid not find any ®<' NG Your search
=

Commerce

*PRESS


https://www.cisco.com/go/cs

CCO ID
Activate Email & View Invoice

ot 0et]es | ciscocommerce
CISCO | EXPRESS
) Hi Subscriber,
Note: If the contact is new, the new Thanks for Submitting the order for DEMO CAFE. Please use the Web Order ID
. . . . 1300058041 for future reference.
user will receive one email which
includes an “Activate” CCO ID TR _ .
X K 'ou need to activate your Cisco Account here and then click below button to view the
Account message in the email, along order

with the current invoice. rews oo o

Please find the order details shown below.

Click here to activate new CCO 1D RSl b
Initial Term Automatically Renews For Provisioning Contact Email Requested Start Date

a CCO U nt 12.0 Months 12 Months demo111@yopmail.com Mar 15, 2019

View Details

Cl |C |< \/| e\/\/ D eta | | S tO \/| ev\/ | n\/o | Ce If you have a cisco.com account, login with user id and password when prompted.

If you do not have a cisco.com account, register here with your email id.

Order can also be accessed by going to the Cisco workspace.

For further assistance, please contact below listed Cisco Sales Person

3 3 = @cisco.com

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Create a CCO ID

How do | set up a Cisco ID (CCO ID)? Cresto Accoun

/& an account? Sign In

1. Go to the Register page
https://identity.cisco.com/ui/tenants/global/v1.0
[enrollment-ui?ui_locale=en_US

2. Fill out all required fields.

3. Click Register.

PLEASE NOTE:
To be mapped to your companies account, order, or g
invoice, here are a few ways to be added:

. Sales should ‘share order’ or invoice with you
and add you as a contact to the account.

« Your internal primary contact can add you as a

secondary contact to the account directly in
CCE.

* You can create a ticket to request to be added
WWW.CISCO.com/go/cs

2017 Cisco ¢ or its affiliat All right served ( nfidential


https://identity.cisco.com/ui/tenants/global/v1.0/enrollment-ui?ui_locale=en_US
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] Search and add Contacts @ X
26. Complete “Add New Contact” details e ren—
27. Select all applicable contact types .
28. Click Add Contact . :
Je St
UNITED STATES I
(1 3 .

29. To see additonal
contacts, click Show - o
Additional Contacts e
| —
[ R
© ranemenco Qo
Q
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30. To add additional contacts, click Click To B
Additional Contacts. .
| Iy
31. Click the applicable taxability selection in the Tax Information
DOX.
T T B BLLING AMOUNT usop 0.00
© PAYMENT METHOD -

By placing your crcer you sgree 10 Cisco's
Prhvacy nosce e

v’ Bil Me Later (Check ACH)
v Net

© TAXINFORMATION *

@ Inemal Use State/Federal/Direct Pay or Export Exemptions.
ax Stat




Add a Secondary Billing contact

1. To add a secondary - — o
contact 0 ——— 5
Sel e Ct QU Ote ﬂﬁc‘;&nﬁFoR_suazsuzz_ﬂ»Fes-?ms :;:::n;w
2. Go to Check Out —
3. Show Additional Contacts e
4.  Click to Ad Additional o‘;'.-,-;';- T o o
Contacts o S
5. Search to assign user or N e B
click to Create New User = - —
Contact. Select secondary — - —
billing or support role S B
6. Review Secondary contact ———
has been added e

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco C{  #%a™
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32. To change the provisioning contact email,

click the pencil icon. —
33. To change the requested start date, click the [
pencil icon Checkout woreo s
34. To place your order, check the [0] box to © Acaresses*

ccccccccccccc

EXPRESS Subscriptions Quotes Orders invoices CCE User ~ | oo

C . ) N - d d Lt f Bill To Service To 'ORDER SUMMARY
agree to CIsSCO's privacy notice and conditions o S T
TOTAL BILLING AUD 2,225.50
CCE AUS Ltd CCE AUS Ltd
U S e : 25 DONKIN STREET 25 DONKIN STREET
) SOUTH BRISBANE, SOUTH BRISBANE, @ Review And Accept Cisco's con
35. Click Place Your Order. o o
Australia Australia
© TAXINFORMATION * Contacts * @
Primary Business Delete Primary Billing Delete
‘,,,,,,,;._A, State/Foderal/Dl Zach Mueller Zach Mueller
1,+612032546565 Sceeqiuser@yopmail.com 4612032546565 Sceeqsuser@yopmail.com

© Payment Method
© PRODUCT INFORMATION
PO_Req

mems ary o

) 10 Spark Active User (1)

——

SPARK SUPPORT OPTIONS

1.4 Basic Suppont for Cieco Spark

OFFER SUBTOTAL () 0.00




VAT ID Registration & Certificate Upload

1. Click to view Quotes
shared by sales.

2. Click Check out

3. Customer or VSS can
now upload VAT
registration certificate

4. For countries that do not
have a manual/automated
VAT ID lookup link.

2( Cisco and/or its affiliates. All rights rese

ltatli, | CISCO COMMERGE

cisco EXPRESS

Orders

subscriplQg] Invoices

CCE User ~ | oo
Related Tools

Contact Cisco

o Status:
CCE16TZ

Quote ID: 1200035667

Shared On Valid Until
08-Feb-2019 10-Mar-2019

Includes

Included Items

Other

Spark Support Options
Spark M1-M3

DeCW® Checkout

Billing Amount (MONTHLY)
AUD 737.50

e Tax Information *

o VAT/GST/Tax ID Information

Applied To Country *
NETHERLANDS

Enter VAT/GST ID/ Tax ID *

TOTACBICCING: ROD 73750
AMOUNT

v’ Wire Transfer
v Review And Accept Cisco’s conditions of

&ax Information *

use
' '

VAT/GST/Tax ID Information

Applied To Country *
TANZANIA, UNITED REPUBLIC OF

Tax will be calculated/ applied on invoice(s) (if applicable)

o Product Information

VAT/GST ID/ Tax ID * Tax Certificate *
Sample_Cisco.png(0.01 MB)

Place Your Order
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36. In the DocuSign screen,
click Continue to review the
documents.

Please Review & Act on These Documents ..(|I.’.é|;.
. Giobal Comemarce Agreerment

37. Click Start.
38. Click the Initial box.

1d/or its affiliates. All rights reserved. Cisco Confidential
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39. Complete the Full Name and
Initials boxes.

40. Click Draw to draw your
signature, if applicable.

41. Click Adopt and Initial.

42. Click the Sign button.

43. Click Finish to submit the documents
and place the order.

Adopt Your Initials

i
cisco

Commerce

“PRESS
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ase review the documents below. 3 OTHER ACTIONS ¥

44 For wet signing, click Other Actions.
45. Click Print & Sign.

Print & Sign

Decline to Sign

Help & Support &
About DocusSign &'
View History

View Certificate (PDF) '

Session Information

46. Click Upload.

47. Click Continue. Print & Sign

How would you like to return your signed document?

Upload

Fax

48. Click Download, then print and sign
-the document.

CANCEL

Print & Sign

49 V\/hen you are ready tO Up|oad the How would you like to return your signed document?
signed document, click Return O[]
Document. o

i : e

© 20 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Print & Sign: Return Document

50.Click Upload A File, then upload the signed
document from your computer.

If you need to re upload the file, click the delete button D[ rownne
and repeat step 50.

CANCEL

51. Click to Return the Document Note: Your Account

Manager will review the wet-signed document for Print & Sign: Download Document
completion. In case of a missed/incorrect R
signature/date, the Account Manager will ask you to ——
re-upload the signed document (steps 44-52) within B o imi—"
30 days of the deal being sent to the customer. Pas| D
52. The Automated WetSign feature will now detect a
wet signature has been completed legitimately signed
by the customer. Terms & Condition’s have been Print & Sign: Return Document
included in one place, at the signing process.
Please_D ign_CDC_D« ign_D: t_Englis-2
. L . copy.pdf il
53. Click Finish to submit. 1 page
(53
FINISH [CANCEL
2( Cisco and/or its affiliat All rights reserved Jisco Confidential
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Overview:

Customers can now view, download, and print invoices, in addition to view taxability, in Cisco Commerce Express
(CCE).

1. In the Cisco Commerce Express homepage, click Invoices to view all invoices with high-level details.

iy, C1SC0 coMMERCE
cisco EXPRESS Subscriptions Quotes Orders I Invoices I CCE User ~ | oo
Quotes
Show Quotes By Status
Pending Acceptance 4 Shared v  SortBy Search By Quote Name,ID Q
o Status: Includes Decline
REPLACE QUOTE FOR_SUB231423_27-FEB-2019 Priced Items

Quote ID: 1200067894 Instant Messaging Billing Amount (MONTHLY)
WebEx Support Options AUD 2,225.50
Included Deliverable Items
WebEx Audio Add On
Conferencin g
Other

WebEx Storage Add On

Shared On Valid Until View Det
27-Feb-2019 29-Mar-2019 View Details

2( Cisco and/or its affiliat All rights reserved Jisco Confidential
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2. Sort them by clicking the[#]

up/down arrow icon next to
each Column header. i o
I Invoice ¥ TYPE v CREATED ON ~ DUEON ~ PO NUMBER ~ INVOICE TOTAL ~ BALANCE ~ STATUS ~

3‘ Use the |tems Per Page Invoice 09-May-2018 08-Jun-2018 PO_1 USD 0.00 USD0.00  CLOSED
dropdov\/n menu to \/|e\/\/ more Invoice 09-May-2018 08-Jun-2018 PO_1 USD 41,855.31 USD 41,855.31
or less invoices per page. oo .
N Ote . CC E | n\/o | Ces d efa u |tS tO Credit Memo 09-May-2018 09-May-2018 PO_1 USD (32,360.02) UsD (10,786.67)
2 O | n\/o'CeS pe r pa g e N Invoice US:May':ZOWS U7:Jun:20'\8 PO:I usb 32'447 25 usb 32:447 25

. Invoice 08-May-2018 07-Jun-2018 PO_1 USD 136,999.50 UsD 0.00 CLOSED
4 . U Se th e Sl n g |e a rrOWS to Credit Memo 08-May-2018 08-May-2018 PO_1 USD (171,249.38) USD (34,249.88) E H
adva nce Or retu rn a page and Invoice 08-May-2018 07-Jun-2018 PO_1 USD 0.00 USD 0.00 CLOSED
the double arrows to advance o [ ios Cron w0 |
or return to the last page and

first page, respectively.
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5. From the Dashboard Click —
Invoices then Search by - B
|nVOiCe# or Subsc ription# Invoice ~ TYPE ~ CREATED ON ~ DUE ON ~ PO NUMBER ~ INVOICE TOTAL ~ BALANCE ~  STATUS -
' Invoice 09-May-2018 08-Jun-2018 PO_1 usD 0.00 USDO0.00  CLOSED :
x Involce 09-May-2018 0B-Jun-2018 Po_1 USD 41,855.31 USD 41,855.31
Credit Memo 09-May-2018 09-May-2018 PO_1 USD (11,620.98) USDO000  CLOSED
Invoice 09-May-2018 08-Jun-2018 po_1 UsD 21,573.35 USDO00  CLOSED
Credit Memo 09-May-2018 09-May-2018 PO_1 USD (32,260.02) USD (10,786.67)
Involce 08-May-2018 07-Jun-2018 PO_1 USD 14,552.10 USD 3,021.12
Invoice 08-May-2018 07-Jun-2018 PO_1 USD 32.447.25 USD 32.447.25
;' Invoice 07-Jun-2018 PO_1 USD 136,999.50 USDO00  CLOSED
Grodit Memo 08-May-2018 08-May-2018 PO_1 USD (171,249.3 USD (34,249.88)
Invoice 08-May-2018 07-Jun-2018 PO_1 usD 0.00 USDO000  CLOSED
() v mems Perrage Resuta 1 018 Previous 1
Invoices
Invoica ¥ CREATED ON v DUEON ~ INVOICE TOTAL BALANCE ~
08-un-2018 UsD 41,886.31 USD 41,855.31
10 . e Por e P
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6. To view more details of the invoice, click the Invoice Number.

7. To download the invoice, click the |:| 3 vertical dots icon.

nnnnnnnnn

Resaltz 1

9. Click Download Invoice. \

Download Invoice




View, download and Print Invoices

10. To print the invoice, click the |

11. To view Invoice FAQs, click
Invoice FAQs (will put in proper
screenshot when available).

Note: Invoice FAQs are also
available at the bottom of the .pdf
version of the Invoice.

12. To download the invoice,
click Download Invoice

13. To return to the main list of
invoices, click Back to
Invoices.

Printer icon.

HImm
cisco

Commerce

*PRESS

€ Back t
Invoice No: 5 Due Date:Jul 04, 2018
Jun 04, 2018 Invoice
PO_1 1 \+1408
Bl To
Attn: Accounts Payable 1 4 LS,
m 4
a F!
u
Recurring Charges
PO LINE # ITEM # SERVICE DESCRIPTION DURATION qry
(Month)
A-SPK-NAMED-USER
Spark
uG-2018
1 A-SPK-ND-SR-Re & reglstration 500
licansa-migratio
2 A-SPK-NU-M3-Business Messaging and 500

98
Advanced Meetings (1)

30 NET

Summary Of Charges

RATE PRICE  UNIT OF MEASURE TAX AMOUNT
29.50 1,364.38
29.50 1,364.38

@

USD 0,00

USD 35,975.64
USN 3,075.64

USD 30,051.28

EXTENTED AMOUNT
(usp)

14,750.00

14,750.00

©

Jun 04,2018

PO_1

Invoice No: 5

Due Date:Jul 04, 2018

nnnnnn

1 \+1408

Invoice FAC Q’

= _Dawnloﬂd Invoice




View, download and Print |

14. To view Taxability, note
the Web Order ID on the
invoice.

15. Click Back to Invoices.

16. Click Orders.

NVOICES

HImm
cisco

N,
V4

<PRESS

Commerce

© Back to | I e FA
Invoice No: 5 L Due Date:Jul 04, 2018
Jun 04, 2018 Invoice 30 NET - -
PO_1 @ \+1408 1 1
wleali, | cisco commence
cisco EXPRESS Subscriptions Quotes oice T - | o
My Invoices
STATUS v Search By Invoice Number, Subscription Id Q
Invoice ¥ TYPE ~ CREATED ON ~ DUE ON ~ PO NUMBER ~ INVOICE TOTAL ~ BALANCE ¥ STATUS ~
5 Invoice 16-May-2018 15-Jun-2018 PO_1 USD 3,867,450.00 USD 3,867,450.00 :
Invoice 16-May-2018 15-Jun-2018 PO_1 usD 0.00 usD 0.00 CLOSED
Invoice 09-May-2018 08-Jun-2018 PO_1 UsD 0.00 UsD 0.00 CLOSED :
Invoice 09-May-2018 08-Jun-2018 PO_1 USD 41,855.31 USD 41,855.31
Credit Memo 09-May-2018 08-May-2018 PO_1 USD (11,530.98) USD 0.00 CLOSED :
5 Invoice 09-May-2018 08-Jun-2018 PO_1 USD 21,573.35 usD 0.00 CLOSED H
Credit Memo 09-May-2018 09-May-2018 PO_1 USD (32,360.02) USD (10,786.67)
Invoice 08-May-2018 07-Jun-2018 PO_1 USD 32,447.25 USD 32,447.25 ‘
5 Invoice 08-May-2018 07-Jun-2018 PO_1 USD 136,999.50 USD0.00  CLOSED :
Credit Memo 08-May-2018 08-May-2018 PO_1 USD (171,249.38) USD (34,249.88)
View 10 v Mo Results 108 Provious 1] Next
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View, download and Print Invoices *PRESS

alalie CISCO COMMERCE

17.In the Orders tab, enter cisco  EXPRESS swstons - Guotes O oces .
the Web Order ID into the Orders

Search By Order Name, ID S . 0 === a
field. . prm———

Status: )
. EW Included Items USD 124,987.50
Web Order ID: 1 Other (Including Tax
18. Click View Details
. . Spark M1-M3
Placed On Quote ID De
16-May-2018 17 L w De

Status L Includes
’ Cau | iF |

Web Order ID: 1

Placed On Quote ID

16-May-2018 14 Orders
P—— - 7 K}
Status: Closs )
* E Satan R 0
. Ll )
Web Order ID: 1 - et Overioe g x
o @ View Dess
Placed On Quote ID
15-May-2018 1

Status: € Includes Order Total (ANNUAL)
ol 1 Ao Expansions USD 3,54 ,ooo.ooQ’

Web Order ID: 1 . Spark Support Options




wele Commerce

View, download and Print Invoices *PRESS

19. On the Order Details
page, you will see the
Taxability section below the

© ORDERS
’ EDW-E2E b
Web Order ID: 1 b s
Order Summary
Bllling Amount (Annual) usbp 708,000.00
Closed 1 i 15-May-2018
N L] @n 1, +1408
% Items aty Unit List Price (USD) Discount (%) Unit Net Price (USD) BILLING AMOUNT (USD)
@® 1.0 Spark Shared Resources 1 80.00 708,000.00
A-SPK-SH  STATUS: ed v Anaual
INITIAL TERM Auto Renewal Term Billing Mod rovisioning Contact Email Requested S SUBSCRIPTION It Corn
12 Months 12 Months Annual Billing ol [ 15-May-2018 Sub2
Tax Information
Toxabilty @ :l
Internal Use State/Federal/Direct Pay or Export Exemptions
se.Taxes may be applied to the invoice.
te.”
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View and Manage Subscriptions from

Dashboard

Overview:

Customers can now manage subscriptions in the Cisco Commerce Express (CCE) platform.

1. From the Cisco Commerce Express homepage, click

Subscriptions

i)
cisco

Commerce

*PRESS

aliafi,  ©15c0 commerce
cisco EXPRESS

Create Quote

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco

¥ QUOTE ~ CUSTOMER ~ CREATION ~ SHARED ~  STATUS ~ DEALID ~ SHAREDWITH ¥  CISCO SALES v VALD ¥
NAME NAME DATE ON CUSTOMER REPRESENTATIVE UNTIL
T Am — 26-FEB-2018 07-MAR-2018  REOPENED e sscmms m Sem = 15-MAR-2018
-
[ 13-FEB-2018 Sl
s Per Pag Resul
Confidential



View and Manage Subscriptions from *"'s‘é'é'\,lgﬁggcse
Dashboard -

2. In the Subscription tab, select a search option from the Search Bay dropdown menu.
3. Enter the associated search variable in the Search Subscriptions field.
4. Alternatively, you can click Advanced Search.

SEARCH SUBSCRIPTIONS I

SEARCH B
Y. | Subscription ID v

End Customer
Bill To Customer
Subscription ID
PO Number
SO Number
Web Order ID

Start with a Search

: =]
5. Use the scroll bar to view high-level details of the DO . —.. . — ...
subscription. P
6. To view more details of the subscription, click on Igl - - e -

the Subscription 1D

>onfidential

ffiliat




View and Manage Subscriptions from

due Commerce
Dashboard #PRESS

7. View subscription details in the Subscription header.

8. To return to the subscription menu, click My Subscriptions.
9. To view history, click View History.

10. To view and manage addresses and contacts, click View/Manage Addresses and Contacts.

| Spark Named User (1) Modify Subscription
Subl 17-0ct-2017 16-Nov-2017 1 Month 17-Nov-2017 For 1 Months !
Monthly Bill JSD 159.20

= USD 1,371.65

K

-----

A-SPK-NAMED-USER 1
Spark Named User (1)

1% 2000

,,,,,,,,,




View and Manage Subscriptions from *"'*'*\,I?gggcse
Dashboard -

11. To view all invoices, click View All | =+
|nVOICGS Spark Named User (1) Modify Subscription >

12. To view payment information, click
Manage Payment Information.

e Purchase Order = USD 1,371.65 [ atl
View Mistory View Us
/) e | S R e

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

uuuuuuuuuuuuuuuuuuuuuuuuuuuuu

|||||

A-SPK-NAMED-USER 1
Spark Named User (1)

ffiliat Il right Y | ( nfidentia
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Credit Card Payment

1. Customers can now include a Credit Card Default Payment.

2. You may update or Add New Credit Card by entering required credit card information.

s, C15c0 commence
cisco  EXPRESS Subscriptions  Quotes  Orders  Invoices

My Profile

USER DEMO L — @ s scurmooomencom [p——

Default Payment Method:

(® AGH/Check/MWire Transfer O CreditCard
»
v
Crange | Dol
TETSTEST
Jres— res8 S =
Expiry Date: 8/ 2025 VISA
Dotaut - Acan

USER DEMO -

Add New Card

Enter your card details

Joes Card

ioe.adams@yopmail.com

3. Use the @at the bottom left of the credit card screen to set a default
credit card to automatically pay the subscription.

Credit Card Availability is Available to Rest of World

Albania

Argentina

Aruba

Australia (Amex) Cayman Islands

Austria
Bangladesh

Barbados

Belarus
Belgium

Benin
Bermuda

Bolivia

Bosnia &
Herzegovina

British Virgin

Islands

Bulgaria

Canada

Chile
Columbia
Congo
Costa Rica
Croatia
Cyprus
Czech Republic
Denmark

Dominican
Republic

Ecuador

El Salvador
Estonia
Ethiopia
Finland

France
Germany

Ghana
Greece
Guatemala

Guinea

Honduras
Hong Kong

Hungary

Iceland

Indonesia

Ireland

Israel

Jamaica

Kazakhstan

Kenya

Latvia

Lithuania

Luxembourg

Macedonia

Malaysia

Malta

Mauritius

Mexico

Moldova

Morocco

Netherlands

Netherlands
Antilles

New Zealand
Nicaragua
Nigeria
Norway
Pakistan
Panama

Papua New
Guinea

Paraguay

Peru
Philippines
Poland
Portugal
Puerto Rico
Qatar
Romania
Saudi Arabia
Senegal
Serbia
Singapore

Slovakia

Slovenia Unites States

South Africa Uruguay

US virgin Islands

Spain

Sri Lanka Venezuela

Sweden Vietnam

Switzerland Zimbabwe
Japan CC is in

Tanzania Progress

Thailand

Tunisia

Uganda

Ukraine

United Arab

Emirates

United Kingdom



W Commerce

Credit Card Payment Methods XPRESS

3. Customers can select Payment Method. Change Payment Method
Click change to select Credit Card method of O AcHCreckie Tansr
payment. o

e ) (D

4. If the payment method is Credit Card
please select (change) to activate credit card
the payment option.

5. Setting payment method as default will
automatically autopay the subscription.

6.Credit cards have new Auto Reflect
Feature. Credit cards expire, when you
update your account

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



My Invoices

One-Time payments can be made if a default credit card (6 ) f =
option is not selected. In this case the customer may = .
complete a one-time payment by selecting a Saved Card to o

Authorize Payment.
Note: If a credit card fails, the customer will

automatically receive an email notification.

5. To select a one-time payment go to
Invoices. Click Make Payment.

Confirm Payment

Are you sure you want to make the payment using this Credit card?

6. Click the Invoice

. - Expiry Date: Total AMOUNT
7. Select the saved card you wish to waEL » 0 s g
make payment with.
. L]
8. Confirm Payment on the selected
credit card.

Note: You can slide the toggle to Update
Current Subscription with this Credit card.

9. Click Authorize Payment

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential




Auto Reflect

When credit cards expire, or the
credit card billing address has
changed, the new Auto Reflect

feature will allow you to update Ciico  EXPRESS
credit card information on your
profile.

My Profile

CCE User B cooaduser@yoprel com @ ccoaRmeByomet com N ehesesenane
Once the cc data is updated, it will s, S
be automatically applied to all e Default Payment Method:
subscriptions and orders where the RR— @ovances
card is set as default for payment.
My Credits Cards
10. Go to your User Profile USACARD (12) UKHCARD VISA
0088 A oo 242

Expiry Date: 12/ 2021 VISA Expiry Date: 12/ 2021

11. Click on Payment Method - i St

12. Make updates on the credit card
and Save changes

13. Tip! Review your Orders &
Subscriptions to ensure the modified
information is displayed and
reflected correctly everywhere that

ml E User « | oe

(&)

card is used.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Credit Card Decline Email Notification

10. An email will be sent to notify the R
customer listed on the Invoice when m

there is a credit card decline. (10)
This .n':." isto m;ral |nomm:¢'ﬂm’?‘y n';:m file for your company has
Tmp{:oglﬁs;:‘m'g;‘r"ﬂ(u:nnmwilmmym open Invoices. To pay open invoices,
) ) ) CARD DETAILS
@ Sometimes Credit Cards Expire, or Cardon e s
Billing Address change. We make it

seamless with the ability to Auto pay

CISCO COLLECTIONS TEAM

multiple subscriptions with just one ‘é'.'s'élé :

credit card. This ensures payment
automation for each instance with
accurate credit card details! Simply
save your credit card details and
ensure your CCV code is included.

others is strictly prohibited. If
coning

80, and

©2014 Cisco Systems, Inc. All rights reserved. Privacy Statement and Trademarks of Cisco Systems, Inc.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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New Banking Remittance

Customers newly onboarded to CCE should
take the following actions

Update Cisco Webex, LLC banking remit to
Cisco Systems, Inc.

To see the new remit to information, you
may download your most recent invoice on
CCE.

Please ensure you submit the your payments
to now Cisco Systems, Inc. The excel file
below includes payment remittance
information by region/location.

Please update as soon as you onboard to
prevent late payments.

X

Microsoft Excel 97
- 2004 Worksheet

ts affiliat All rights reserved >onfidential

ccccccccccccc

i)
cisco

Commerce

*PRESS

cisco EXPRESS Subscriptions Quotes Orders U oo
My Invoices
STATUS v SearchBy Search Invoices Q [T —
Invoice ¥ Type v Created On v Due On ~ Subscription Id Po Number ¥ Invoice Bal Stat
Total
limln, | ©Co couerce
cisco EXPRESS  susscrptons Quotes  Orcers
Invoice No: 5500000326  Due Date:Mar 26, 2019 @ I
.....
CI5CO COPY Tofs
Cisco International Limited INVOICE NUMBER TRX DATE AMOUNT
Registered in England and Wale:
(EUR) - of America N.A
SWIFT: BOFAGB22,
Account Number: 47148053
For Credit to Cisco Intl Ltd UK
EUR-IBAN: GB88BOFA16505047148053|
VAT:GB938856562
BuLTo: SERVIGE-T0:
RECURRING CHARGES 22,716.00
USAGE/OVERAGE CHARGES 0.0
'OTHER CHARGES 0.00
SUBTOTAL (EXCL. TAX) 22,716.00
TAXES 0.00
TOTAL AMOUNT (INCL. TAX) 22,716.00
If you assistance with your service or subscription,
please act at +31 20 485 4900.
RECURRING CHARGES
o TAX EXTENDED
u';:. ":"f SERVICE DESCRIPTION r;:m(s) ary RATE PRICE RATE AMOUNT
(%) (Excl. Tax)
A-SPK-NAMED-USER Webex Named User
Meetings
Subscription ID: Sub230266
Billing Period: 10-Feb~19 to 9-Mar-19
1 A-SPK-NU-M3-Business Messaging and 300 26.34 0 7,902.00
Advanced Meetings. Per User
2 A-SPK-NU-M1-Bu Messaging (1) 300 6.70 o 2,010.00
.....
3 A-SPK-CS-TOLLUSER-Toll Named Users 300 4.82 o 1,446.00
Por Usor
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e Commerce

View and Manage All Notifications *PRESS

1. To view details of the notification in Cisco Commerce Express, click View Details.

lalnfosco
CIsCo

EXPRESS

Hi Subscriber,

Thanks for Submitting the order for Dy . Please use the Web Order ID
1 mmmmemen for future reference.

Please find the order details shown below.

ITEMS BILLING AMOUNT
(USD)

Spark Named User (1) 250.8

A-SPK-NAMED-USER Monthly

Initial Automatically Renews Provisioning Contact Requested Start

Term For Email Date

12Months 12 Months Apr 10, 2018

= — =

[1] View Details

If you have a cisco.com account, login with user id and password when prompted
If you do not have a cisco.com account, register here with your email id

Order can also be accessed by going to the Cisco workspace.

For further assistance, please contact belov

2° =S m mmmmem m

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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View and Manage All Notifications *PRESS

Overview:
Notification emails will be issued for the following notifications:

A quote being ready for review - which is sent to the Primary Business Contact and Primary Billing Contact and
carbon copied to the Quote Creator, Quote Submitter and Additional Receipts.

Quote acceptance reminders to the customer, which is sent to the Primary Business Contact and Primary Billing
Contact and carbon copied to the Quote Creator. These reminders are automatically triggered at 14 days, 7 days, and
2 days prior to expiration.

A quote that is expiring now, which is sent to the Primary Business Contact and Primary Billing Contact and carbon
copied to the Quote Creator. This is automatically triggered when the quote expires.

\When a customer accepts a quote and places the order, which is sent to the Primary Business Contact and the
Primary Billing Contact and carbon copied to the Quote Creator, Quote Submitter, and Additional Recipients.

\When a customer declines a quote, which will be sent to the Quote Creator and Quote Submitter



due Commerce
_ “PRESS
Create a Dispute

5.The required details are

offfalfte | SOU0 CUMMERCE
cisco EXPRESS Subscriptions

needed to Create a Dispute. Quotes  Oers I

o Create a Dispute

6. Please complete the * to

include the Invoice#, SublD, [ ] -

Dis
30

User info, Dispute Amount, and Concelation
o 1y y T
select the line item you are . .
user.usal@yopmail.com +1 64646464564

7 . C | | C |< S U bl It . > UPLOAD ATTACHMENT  (Limit each file size to less than 5 MB and total of all the files should not increase more than 25 MB)

2( co ts affiliat Il right Y ( nfidentia



Suspended, Restored and Terminated Notifications

In the unlikely event that an
account is outstanding, your
account will receive Suspend,
Terminate and Restore
notifications based on the
current activity and status of
your account.

To avoid termination, please
use the link in the email
notification you receive to
complete payment.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

CISCO
COMMERCE

cisco
EXPRESS

SUBSCRIPTION SUSPENDED

Dear ABhiwe wuebfo,

Your Cisco service has been suspended. Yo|
and have the service restored. If no payment]
will serve as written notification that this subg

J You can pay your bill online toda|

ACCOUNT INFORMATION

Bill to Number
1012729838

Account Name

At Cisco Systems, Inc. we value your busine;
lasting relationship with your company

© For more information you can enf

This is an automatically gen

hank You

CISCO COLLECTIONS TEAM
afaln

cisco
cisco.com
Cisco Systems, Inc is registered in California, USA (Company
Tasman Drive, San Jose, CA 05134

llIlllIll cisco

CISCO | COMMERCE
EXPRESS

SERVICE RESTORED

Dear ABhiwe wuebfo,

Thank you for your payment. Your service has been restored

* To avoid payment delay, enable auto pay by upq
method to credit card

ACCOUNT INFORMATION

Bill to Number
1012729838

Account Name
AT&T

At Cisco Systems, Inc. we value your business as a custome
lasting relationship with your company

This is an automatically generated nofification. P}

Thank You
CISCO COLLECTIONS TEAM

afea)n
cisco
Cisco.com
Cisco Systems, Inc is registered in Californis, USA (Compsny Number 1183477)|
West Tasman Drive, San Jose, CA 05134

stfrer]es | cisco
COMMERCE

EXPRESS

cisco

SUBSCRIPTION TERMINATED

Dearaa,
‘Your account has been terminated due to non-payment.

Itis very important to resolve all balances within 10 days of this notification. Your
outstanding balance will be sent to a collection agency.

{8 You can pay your bill online today here
ACCOUNT INFORMATION

Bill to Number
820212830

Account Name
AGIOLLC

Subscription ID
Sub2187878

At Cisco Systems, Inc. we value your business as a customer and Look forward to a long
lasting relationship with your company

@ For more information you can email us at CCE_ar@cisco.com

This is an automatically generated nofification. Please do not respond to this email.

Thank Yol
CISCO COLLECTIONS TEAM

aleal

Cisco
cisco.com

Cisco Systems, Inc is registered in Califomia, USA (Company Number 1183477) with ts registerad office at 170 West
Tasman Drive, San Jose, CA 85134




Suspended, Restored and Terminated Notifications

Notifications will be sent:

» Late Notification - 10 Day Past Due
Notification

» Late Notification - 25 Day Past Due
Notification

* Suspension Notification
* Currently 35 days
» Suspension notification will be
configurable

» Termination Notification
* Currently 45
» Termination is configurable, term
notification to occur 10 days after
suspension

» If payment received prior to termination, an
automated resumption notification will be
sent to customer

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

sl | csco
COMMERCE

cisco
EXPRESS

SUBSCRIPTION SUSPENDED

Dear ABhiwe wuebfo,

Your Cisco service has been suspended. Yo|
and have the service restored. If no payment]
will serve as written notification that this subg

J You can pay your bill online toda|

ACCOUNT INFORMATION

Bill to Number
1012729838

Account Name

At Cisco Systems, Inc. we value your busine;
lasting relationship with your company

© For more information you can enf

This is an automatically gen

Thank You

CISCO COLLECTIONS TEAM
afaln

CiIsco
cisco.com
Cisco Systems, Inc is registered in California, USA (Company
Tasman Drive, San Jose, CA 05134

alia]i | asco

CISCO | COMMERCE
EXPRESS

SERVICE RESTORED

Dear ABhiwe wuebfo,

Thank you for your payment. Your service has been restored

* To avoid payment delay, enable auto pay by upq
method to credit card

ACCOUNT INFORMATION

Bill to Number
1012729838

Account Name
AT&T

At Cisco Systems, Inc. we value your business as a customef
lasting relationship with your company

This is an automatically generated nofification. P}

Thank You,
CISCO COLLECTIONS TEAM

afea)n

cisco

Cisco.com

Cisco Systems, Inc is registered in Californis, USA (Compsny Number 1183477)|
West Tasman Drive, San Jose, CA 05134

stfrer]es | cisco
COMMERCE

EXPRESS

cisco

SUBSCRIPTION TERMINATED

Dearaa,

‘Your account has been terminated due to non-payment.

Itis very important to resolve all balances within 10 days of this notification. Your
outstanding balance will be sent to a collection agency.

{8 You can pay your bill online today here
ACCOUNT INFORMATION

Bill to Number
820212830

Account Name
AGIOLLC

Subscription ID
Sub2187878

At Cisco Systems, Inc. we value your business as a customer and Look forward to a long
lasting relationship with your company

@ For more information you can email us at CCE_ar@cisco.com

This is an automatically generated nofification. Please do not respond to this email.

Thank You
CISCO COLLECTIONS TEAM

Cisco
cisco.com

Cisco Systems, Inc is registered in Califomia, USA (Company Number 1183477) with ts registerad office at 170 West
Tasman Drive, San Jose, CA 05134
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Hees Commerce

Modity Subscription *PRESS

Overview

In case you would like to modify your subscription in already placed order please contact your
Cisco Sales Representative and s/he will be able to assist.

Customers do not have the capability to modify an order, after order submission.
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Hees Commerce

“PRESS

Create a Dispute

~ W

G O to nVO | Ces a b élllsélé EXPRESS Subscriptions Quotes Orders JSE
under My Invoice
My Invoices o
You can search by for
) STATUS v Search By Search Invoices Q
Invoice
. . Invoice ¥ Type Created On ~ Due On ~ Subscription id ¥ Po Number ~ Invoice ¥ Balance ¥ Status ¥
Click the 3 vertical dots, o
200000046 . Credit Memo 30-Oct-2018 30-0ct-2018 Sub2155988 PO_1200051868 CAD (376.29) CAD (376.29)

and select Create a

. 2018 29-Nov-2018 Sub2157605 PO_1200051680 USD 15,857.60 USD 0.00 CLOSED
D l S p Ute " =k = e 2018 29-Nov-2018 Sub2157605 PO_1200051680 USD 63,430.40 USD 0.00 CLOSED
N Ote YO U Ca n Sea rC h oDvolce 24-0ct-2018 25-0ct-2018 Sub2155988 PO_1200051868 CAD 993.27 CAD 993.27
by dlSpUteS Or C||C|< the ¢ Invoice 14-0ct-2018 14-Oct-2018 Sub2152356 PO_1300024627 USD 2,500.06 USD 0.00 CLOSED
SAF N u m be r-S Wh |C h ¢ Credit Memo 11-0ct-2018 11-Oct-2018 Sub2151799 PO USD (335,640.00) USD 0.00 CLOSED

ro\/| d e d eta | | S/ n OteS Of 00! ¢ Invoice 10-Oct-2018 10-Oct-2018 Sub2152356 PO_1300024627 USD 10,925.24 USD 0.00 CLOSED
p X ¢ Invoice 10-0ct-2018 10-Oct-2018 Sub2152356 PO_1300024627 USD 2,500.06 USD 0.00 CLOSED
d | S p Ute . : Invoice 08-Oct-2018 07-Nov-2018 Sub2151799 PO USD 335,640.00 USD 0.00 CLOSED

 Invoice 08-Oct-2018 07-Nov-2018 Sub2151799 PO USD 0.00 USD 0.00 CLOSED
View 1 w Mtems PerPage Results 1 of 1 Previous 1 Next

or its affiliat All right

nfidential
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Review Invoice Disputes

8. Review Dispute Details T o

Please Note: Thisis a self @]l
service view. Customers
can review status of
dispute and Dispute
amount.




Review Your Invoices

9. Click Invoices
10. Click Invoice Number link on left
11. Click Download as PDF to review the Invoice

12. Message notification(s) will be highlighted at the
header and footer of the page for accounts where
auto-payments are turned on.

Note: Invoice will always show total amount and be
paid on the transaction date.

Customers may download their invoice on the
same day of creation, after 16:00 (4:00 PM PST)

...............................................

‘‘‘‘‘‘
(((((




Review VAT/GST/TAX ID

13. On your invoice, the s i i
VAT/GST or TAX ID will be e S
located in two places. - ® |

This includes on the top
right and mid-left of ®| [ |
INVOICES. P e

Customers who require a
Form W-9 (Request for
Taxpayer Identification
Number and Certification)
You can download the form
here.



https://cisco.box.com/s/mfbcvvaka1m388isdby4cdp8fa9nhgyx

italy e-Invoicing

For Customers with a Bill To and Service To
address in Italy, you can now Download an
Invoice.

14. From the Invoices tab select the invoice you
would like to view.

15. On the upper right click to Download Invoice
16. Select format: PDF File or CSV File.

PEC CODE and Email is required to receive an
e-invoice.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

Wliale, G190 commence
cisco  EXPRESS

Invoice No: 5600000027 | Due Date:Jun 03, 2019

Bill To

CCEUSER US

284

Recurring Charges

PO LINEH ITEM U SERVICE DESCRIPTION

Service To

DC-ITALY

Download Invoice

"Choose the e format to downioad

O worrie

CCEUSER US

ENTED AMOUNT (£t

uR)

T

A B fic CUSTOMER NUMBER: 1023854610

3 o B
D TRANSACTION DATE.JUN 2019
uuuuu

oF CURRENT CiARGES

Eended Amount.

R
Rz

CSV File Example
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e Commerce

Support *PRESS

1. Customer Success (Named) and Customer Success CARE

Support Type: Subscription cancellation, report related inquiries, account adoption, onboarding, account expansion, account renewal
Support Hours: CS 8x5 local; CS Care 24x7

Support Path: Please submit a ticket through https://help.webex.com> contact us

2. Sales

Support Type: Order validation, quote creation, upsell, downsell, provisioning

Contact you direct Sales Rep

Support Hours: 8x5 local

Support Path: Please submit a ticket or prompt Chat on https://www.webex.com/ > Help Center > Contact Us. Prompt chat or submit a case.

3. Xaas

Support Support Type: Order process inquiries, migration inquiries, subscription/account inquiries, provisioning inquiries, order cancellation,
upsell/downsell inquiries, post booking related inquiries, post invoice disputes inquiries

Support Hours: 24x6 Local

Support Path: https://www.cisco.com/dgo/cs

Program & Tool Support > Software Offer Support > Anything as a Service-XaaS. What is the Subject? “CCE”

4. Post Invoice Disputes Support Type: Platform tool support and Log-in Issues
Support Hours: 8x5 Local

Support Path: Submit a case through the Portal

Link: https://www.cisco.com/go/cs

Portal Path: Quote > New Quote> Cisco Commerce Express

Note: The Portal has a “CHAT NOW” feature in Step 2 of the path.

Phone Support: 1-800-553-6387, Orders and Billing Menu Option 2-3

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

1/2


https://help.webex.com/
https://www.webex.com/
https://www.cisco.com/go/cs
https://www.cisco.com/go/cs

il
cisco

Support

5. CCE Tool Support (CCE Error Triage, Cisco.com Account (CCO ID) or Related Login Issues):
Email: cs-support@cisco.com include in email
Subject: CCW-CCE Invoice Issue/Subscription ID#/ Web Order#/Invoice

6. Collections and/or Invoices
Support Hours: 8x5 local

* Collections:

Send an email to:

US: cce-us-collections@cisco.com
EMEA: cce-emea-collections@cisco.com
APAC : cce-apac-collections@cisco.com

* Invoices
Support type: Billing/invoice contact update, tax related inquiries

Support Path : Please submit a case by creating a dispute on the Invoice, or contact the mailers above.
CCE Tool Support

7. Technical Support Support Type: Technical Related Inquiries
Support Hours: 24x7
Support Path: Global Phone Numbers for TS

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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https://support.webex.com/MyAccountWeb/needsupport.do?userType=ht
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Cisco Commerce Express

Resources

Help Center FAQ’s

Customer Support Routes

Customer Journey Updates

Cisco Commerce Express Platform Link:



https://help.webex.com/landing/ld-2sx3yf/85ce2db0769411e9a24557607f21652c/FAQs
https://help.webex.com/landing/ld-2sx3yf/b839e4b0769411e9a24557607f21652c/Support-Resources
https://help.webex.com/landing/ld-2sx3yf/619dba10632411e9be87a74f6194167d/Cisco-Commerce-Express
https://ccwdir.cloudapps.cisco.com/ccwdir/dashboard/quotes
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Version updates on June 9, 2019 include:

Auto Reflect credit card payments

Credit card master data, when updated will auto reflect on that
payment for all orders and subscriptions set.

ltaly e-invoicing

Invoicing will be available electronically for compliance standards. E-
Invoicing will require a code to receive via email.

Auto payments & Remaining Balance

Reminder to pay all remaining balance should be handled at the time
of setting up Auto Payments to ensure timely payments..

Invoice Download

Customers may download invoices create on the same-day, after
4:00pm PST

Suspend, Resume, Terminate notification

Notifications will be sent to customers starting from 10-45 days past
due.

CCE Credit card availability

CCE and Credit card availability is now available to: Bolivia, British
Virgin Islands, Cayman Islands,

Honduras, Nicaragua, Paraguay, US Virgin Islands, Barbados,
Bermuda, Aruba

Amex to Australia

Amex in Australia can be used as payment on CCE.

Help Center on Webex.com

View the FAQs, Support, and Resources here



https://help.webex.com/landing/ld-2sx3yf/619dba10632411e9be87a74f6194167d/Cisco-Commerce-Express
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