
 

 

 

 
 

 

 

 

 

Announcing Transition to 

Mandatory Smart Account for  

Data Center Networking products 

 
  

 

  

 

 
Data Center Networking Business Unit Announces transition to 

mandatory adoption of Smart Account for DCN SW License Bookings 

beginning May 1, 2020 

   

Beginning May 1, 2020, the Data Center Networking Business Unit will 

mandate the use of Smart Accounts for DCN Software License Orders for 

Nexus 9000 and Nexus 3000 including ACI, Network Assurance Engine 

(NAE), Network Insights, NX-OS and DCNM-LAN licenses. Any order 

having a software license PID for these products, will mandate the need for 

a Smart Account (and or Holding Account) at the time of booking in Cisco 

Commerce Workspace (CCW). All customers, distributors and partners are 

advised of this change in behavior. 

 

Mandating Smart Accounts does not mean Smart Licensing is the only 

option to use the products. NX-OS and DCNM continue to support both 

traditional licensing and Smart Licensing, from NX-OS 9.3.3 and DCNM 

11.1 respectively. ACI supports Smart Licensing starting from ACI 3.2. NAE 

supports Smart Licensing starting NAE 4.1. Smart Licensing for NIA and 

NIR through APIC for ACI deployment and DCNM for NX-OS deployment is 

planned to be supported in the future. 

  

MDS and DCNM-SAN licenses are excluded from this mandate.  

 

Reference Documentation 

  

Please use the following documentation when discussing with customers 

 



and partners on Smart Licensing: 

  

 ACI Data Sheet 
 NX-OS Licensing Guide 
 DCNM/Network Insights Licensing Guide 
 NAE Licensing Guide 

 Smart Account and Smart Licensing Overview 

 Entitlement Portal Overview 

 Configuration Guide 

  

https://www.cisco.com/c/en/us/products/software/smart-

accounts/software-licensing.html 

  

  

  

Follow Cisco and Join the Conversation 

             

   

  
  

 

https://www.cisco.com/c/en/us/products/collateral/cloud-systems-management/application-policy-infrastructure-controller-apic/datasheet-c78-739715.html
https://www.cisco.com/c/en/us/products/collateral/cloud-systems-management/application-policy-infrastructure-controller-apic/datasheet-c78-739715.html
https://www.cisco.com/c/en/us/td/docs/switches/datacenter/sw/nx-os/licensing/guide/b_Cisco_NX-OS_Licensing_Guide.html
https://www.cisco.com/c/en/us/td/docs/switches/datacenter/sw/11_x/licensing/cisco_dcnm_licensing_guide_11_x.html
https://www.cisco.com/c/en/us/support/data-center-analytics/intent-assurance/products-licensing-information-listing.html
https://community.cisco.com/t5/smart-licensing-enterprise/smart-account-and-smart-licensing-overview-training-deck/ta-p/3629277?attachment-id=144194
https://community.cisco.com/t5/smart-licensing-enterprise/entitlement-portal-overview/ta-p/3643757?attachment-id=147057
https://community.cisco.com/t5/smart-licensing-enterprise/smart-licensing-product-configuration-guides/ta-p/3642945?attachment-id=158627
https://www.cisco.com/c/en/us/products/software/smart-accounts/software-licensing.html
https://www.cisco.com/c/en/us/products/software/smart-accounts/software-licensing.html
http://blogs.cisco.com/?elqTrackId=cf540fc9d0194a6a85c72cc0adbe5257
http://www.linkedin.com/company/cisco?elqTrackId=b14cc1faf6304b0ea07e939973b19766
https://www.facebook.com/Cisco?elqTrackId=df0a404b7119438a9e5a4fbcdea0a8b3
https://twitter.com/cisco?elqTrackId=a30fdf3840d84a53a308cf84d040917c
http://www.youtube.com/user/Cisco/welcome?elqTrackId=0fc318e8c7634853aea11488249a33ed
http://www.slideshare.net/cisco?elqTrackId=5d22e6737a5447b58a92f7a2ea33cfcb
https://plus.google.com/+CiscoSystems/?elqTrackId=13165836369b4fa7a32095dcf1272a12
http://www.pinterest.com/ciscosystems/?elqTrackId=656a4f5afa1f47aca8ff4492b8d69eb9
http://www.flickr.com/photos/cisco_pics/?elqTrackId=517c6c0aedf34c4c962eca095dcf9f9c
http://www.ustream.tv/ciscotv?elqTrackId=a4b27229c1d9493a915cf6a9179a1e08
http://weibo.com/ciscogc?elqTrackId=766d0391b2b5426b9f5c26cbcf768f58

