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Cisco Environmental Sustainability Overview v1.0 (700-240)

Exam Description: Cisco Environmental Sustainability Overview v1.0 (CESO 700-240) is a 60-
minute exam that tests a candidate's knowledge of general environmental sustainability
principles and the specific efforts being made by Cisco to support them. The course
Environmental Sustainability and Cisco Commitments helps candidates prepare for this exam.

The following topics are general guidelines for the content likely to be included on the exam.
However, other related topics may also appear on any specific delivery of the exam. To better
reflect the contents of the exam and for clarity purposes, the guidelines below may change at
any time without notice.

15% 1.0 Sustainability efforts at Cisco
1.1 Identify Cisco’s commitments
1.2 Describe the Environmental Sustainability Specialization

30% 2.0 Sustainability Overview
2.1 Explain Cisco’s sustainability story
2.2 Define a circular economy
2.3 Define Cisco’s circular economy strategy
2.4 Define ISO 14001 certification

20% 3.0 Importance of Sustainability
3.1 Describe the importance of sustainability for the Earth
3.2 Describe the importance of sustainability for Cisco
3.3 Describe the importance of sustainability for partners and customers

30% 4.0 Sustainability Goals and Initiatives
4.1 Describe sustainability goals
4.2 Describe the initiative for GHG emissions
4.3 Describe the initiative for supply chain excellence
4.4 Describe the initiative for packaging

5% 5.0 Cisco Sustainability Programs
5.1 Identify Cisco’s sustainability programs
5.2 Describe the Customer Recycling Solutions (CRS) program
5.3 Describe the Takeback and Reuse program
5.4 Describe the Refresh program
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