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EXECUTIVE SUMMARY 
JEWELRY STORE C H A I N  
● 6 4  s t o r e s  i n  U n i t e d  S t a t e s  a n d  103  
i n t e r n a t i o n a l  s t o r e s  

● 7000 e m p l o y e e s  
B U SI N ESS C H A LLEN G E 
● M i g r a t e  f r o m  a n a l o g  p h o n e s  a n d  P B X  i n  
s t o r e s  t o  I P  t e l e p h o n y  a n d  u n i f i e d  
c o m m u n i c a t i o n s  

● E n h a n c e  s t o r a g e  s o l u t i o n  a t  d a t a  c e n t e r  
N ETWORK  SOLU TI ON  
● Ci s c o  W i r e l e s s  f o r  R e t a i l ,  Ci s c o  U n i f i e d  
Co m m u n i c a t i o n s  f o r  R e t a i l  

B U SI N ESS RESU LTS 
● E n h a n c e d  r e t u r n -o n -i n v e s t m e n t  b y  i n t e g r a t i n g  
v o i c e ,  s e c u r i t y ,  a n d  d a t a  s e r v i c e s  i n t o  o n e  I S R  
p e r  s t o r e   

● A c h i e v e d  b e t t e r  c u s t o m e r  s e r v i c e  w i t h  
w i r e l e s s  I P  p h o n e s  f o r  s a l e s  r e p r e s e n t a t i v e s   

● D e p l o y e d  m o r e  r e d u n d a n t  a n d  s c a l a b l e  S A N  
s o l u t i o n  

 

Jewelry Store Chain  L owers Costs,  E nhanc es Cu stom er 
Serv ic e 
This retailer launched a major upgrade of 60 stores,  replacing analog phones w ith 
w ireless I P  phones.    

B u s i n e s s  Ch a l l e n g e  
This jewelry retailer had  an alo g  p ho n es b ehin d  their 
sales c ases in  the sto res an d  in  the c o m p an y’ s 
c o rp o rate o f f ic es. C o n v in c ed  o f  the c o st an d  
ef f ic ien c y b en ef its f ro m  a c o n v erg ed  n etwo rk  that 
c o u ld  en c o m p ass telep ho n y,  wireless,  an d  c all 
c en ter ap p lic atio n s,  the c o m p an y b eg an  lo o k in g  at 
so lu tio n s that wo u ld  allo w them  to  sm o o thly tran sitio n  
f ro m  the A v aya p riv ate b ran c h ex c han g e ( P B X ) g ear 
that they were leasin g  an d  their d ata so lu tio n s. I T 
ex ec u tiv es were also  lo o k in g  f o r a m o re ro b u st an d  
sc alab le sto rag e so lu tio n  f o r their d ata c en ter. 

N e t w o r k  So l u t i o n  
The C isc o  ac c o u n t team  d em o n strated  to  the 
c u sto m er ho w C isc o ® I P  telep ho n y with u n if ied  
c o m m u n ic atio n s,  sec u rity,  an d  wireless f eatu res 
c o u ld  en han c e p ro d u c tiv ity an d  c u sto m er serv ic e in  
the sto res an d  c o rp o rate o f f ic es while d riv in g  d o wn  
the to tal c o st o f  o wn ership . The C isc o  d em o  in c lu d ed  
a C isc o  3 8 0 0  S eries I n teg rated  S erv ic es R o u ter 

( 2 8 0 0  S eries f o r sm aller sto res) with v irtu al sec u rity ( V S E C ) b u n d le in  eac h sto re. I t also  in c lu d ed  
b o th the C isc o  U n if ied  I P  P ho n e 7 9 6 0 G  an d  C isc o  U n if ied  W ireless I P  P ho n e 7 9 2 0  ( en ab lin g  sales 
rep resen tativ es to  m o v e ab o u t the sto re with their p ho n es,  whic h they c o u ld  u se c hec k  o n  in v en to ry 
an d  p erf o rm  o ther d ata an d  telep ho n y ap p lic atio n s,  while serv in g  c u sto m ers). The I P  p ho n es with 
C isc o  U n if ied  C o m m u n ic atio n s M an ag er E x p ress an d  C isc o  U n ity® v o ic em ail wo u ld  g iv e eac h 
sales rep resen tativ e a p erso n al v o ic em ail b o x  to  en han c e c u sto m er in tim ac y,  ex ten sio n  d ialin g  to  
o ther sto res an d  c o rp o rate o f f ic es,  an d  m an y o ther f eatu res to  en han c e p ro d u c tiv ity. The I S R s 
c o u ld  also  p ro v id e a f u tu re p latf o rm  f o r p o in t-o f -sale P aym en t C ard  I n d u stry ( P C I ) D ata S ec u rity 
S tan d ard  ( D S S ) c o m p lian c e. 
“ The ex ec u tiv es also  lik ed  o u r u n if ied  c o n tac t c en ter so lu tio n , ”  says the C isc o  ac c o u n t m an ag er. 
“ W e were g o in g  u p  ag ain st the in c u m b en t,  A v aya,  an d  the c u sto m er really ap p rec iated  ho w 
in teg rated  o u r en tire wireless,  I P  telep ho n y,  sec u rity,  an d  c o n tac t c en ter so lu tio n s were.”  
The c u sto m er p artic u larly lik ed  ho w m o b ile c all c en ter ag en ts c o u ld  b e,  with the ab ility to  wo rk  f ro m  
ho m e o r an y rem o te lo c atio n ,  a f eatu re n o t p ro v id ed  b y the A v aya so f tware v ersio n  that they were 
ru n n in g .  A lso ,  thro u g h C isc o  p artn er E M C ,  the c o m p an y d ec id ed  to  u p g rad e its d ata c en ter 
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P RO D UCT L IST 
Ro u t i n g  a n d  Sw i t c h i n g  
● Ci s c o  3 8 00 a n d  28 00 S e r i e s  I n t e g r a t e d  
S e r v i c e s  R o u t e r s  ( I S R s )  w i t h  v i r t u a l  s e c u r i t y  
( V S E C)  b u n d l e s   

U n i f i e d  C o m m u n i c a t i o n s  a n d  I P  Te l e p h o n y  
● Ci s c o  U n i f i e d  Co m m u n i c a t i o n s  M a n a g e r  
E x p r e s s  

● Ci s c o  U n i f i e d  Co n t a c t  Ce n t e r   
● Ci s c o  U n i t y  
● Ci s c o  U n i f i e d  I P  P h o n e  79 6 0G  
● Ci s c o  U n i f i e d  W i r e l e s s  I P  P h o n e  79 20 

St o r a g e  
● Ci s c o  M D S  9 5 00 D i r e c t o r  S A N  s w i t c h e s  

 

sto rag e en v iro n m en t to  a sto rag e area n etwo rk  with a C isc o  M D S  9 5 0 0  D irec to r S A N  switc h.  The 
c o m p an y had  n u m ero u s C isc o  M D S  9 2 1 6  m u ltilayer f ab ric  switc hes an d  d ec id ed  to  u p g rad e to  the 
M D S  9 5 0 0  to  p ro v id e a m o re red u n d an t an d  sc alab le S A N  so lu tio n . 

B u s i n e s s  Re s u l t s  
I n  the su m m er o f  2 0 0 6 ,  6 0  sto res in  the U n ited  S tates u p g rad ed  f ro m  A v aya an alo g  p ho n es an d  
P B X s to  C isc o  U n if ied  C o m m u n ic atio n s M an ag er E x p ress an d  C isc o  U n ity o n  C isc o  I S R s. F o r 
ev en  g reater c o n so lid atio n  an d  sav in g s,  f o u r A v aya P B X s in  o n e larg e m etro p o litan  area were 
c o llap sed  in to  o n e C isc o  U n if ied  C o m m u n ic atio n s M an ag er c lu ster,  whic h was d ep lo yed  alo n g  with 
C isc o  U n ity in  a C isc o  3 8 0 0  S eries I S R . E m p lo yees also  rec eiv ed  C isc o  U n if ied  I P  P ho n es. A t the 
c o rp o rate o f f ic e,  C isc o  U n if ied  C o n tac t C en ter rep lac ed  the p rev io u s A v aya c o n tac t c en ter.   
“ The C isc o  U n if ied  c o m m u n ic atio n s p latf o rm  g iv es this c u sto m er a g reat d eal o f  f lex ib ility as they 
g ro w g lo b ally. F ro m  the f eatu res in  the sto re to  tho se in  the c o n tac t c en ter,  u n if ied  c o m m u n ic atio n s 
is a strateg ic  asset that they are relyin g  o n  to  k eep  p ric es d o wn  an d  c u sto m er in tim ac y u p , ”  says 
the ac c o u n t m an ag er. The c o m p an y p lan s to  d ep lo y the u n if ied  c o m m u n ic atio n s,  wireless,  an d  
sec u rity so lu tio n  in  1 0 0  in tern atio n al sto res in  2 0 0 8  an d  2 0 0 9 . 

 

 
 
 
 
 

 

 

F o r  Mo r e  In f o r m a t i o n  
To  f in d  o u t m o re ab o u t C isc o  S o lu tio n s f o r R etail,  g o  to :  
http s: / / www.c isc o .c o m / web / strateg y/ retail/ in d ex .htm l 
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