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Core Components of the Partner Solution

Each Matchmaker system is a distributed client-server customer queue 
management system based on Cisco® Unified Communications 
Manager (CallManager) technology. One computer acts as a 
server to manage client devices. The server handles all service 
control activity, and the clients carry out relatively simple display 
and interaction functions. In a typical deployment, customers  
interact with Matchmaker using a customer service point or  
automatic teller machines that are equipped with Matchmaker 
client software.

Matchmaker can be linked to a proprietary store-and-forward 
video engine to display queue information and other content to 
waiting customers. Cisco IP phones, with integrated Matchmaker 
functionality, allow staff to interact with the system.

Qm consultancy can help design deployments for a bank or retail 
branch network, and provide businesses with recommendations 
for layout and optimal customer service processes. Solutions 
include Qm-supplied staff training, system configuration, and 
ongoing services for software support and data analysis.

Related Cisco Products

Matchmaker systems include:

•	 Unified Communications: Unified Communications Manager 
(CallManager), Unified Wireless IP Phone 7920, Unified IP Phone 
7971G-GE

Related Partner Information

•	 Case Study: “HSBC Improves Branch Service with Qm,”  
http://www.qmgroup.com/case_study_2.asp

•	 White Paper: “Leveraging Sales and Productivity Gains in 
Branch,” http://www.qmgroup.com/pdf/Qm_WP_Optimising_
Sales_and_Productivity.pdf 

•	 Company Website: http://www.qmgroup.com
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