
PI 3.0 Gen1 Upgrade & Migration Supported Versions 

Prime Infrastructure (PI) supports upgrade, and restoring from backups, for the following 

releases: 

 Prime Infrastructure versions 2.2, 2.2.1, 2.2.2 and 2.2.3 

 Prime Infrastructure 2.2.1 Technology Packages: 

 Data Center Technology Package 1.0.0 for Cisco Prime Infrastructure 2.2.1 

 Wireless Technology Package 1.0.0 for Cisco Prime Infrastructure 2.2.1 

 Prime Infrastructure versions 2.2.x, and any point patches (and/or updates) related to PI 

2.2.x that were posted on Cisco.com 

 

 

Warning  Cisco will only support PI 3.0.2 (and higher) on a Gen 1 Appliance.  

 

Once the Gen 1 Appliance is upgraded to PI 3.0, to install PI 3.0.2, follow the steps 

outlined (toward the end of this document) under “Installing PI 3.0.2 Maintenance 

Release on PI 3.0 Gen-1 Appliance.” 

 

 

 

Note  In this document, the terms Prime Infrastructure, PI, and Cisco Prime Infrastructure 

all refer to the same thing. 

 

Performing PI 2.2.x to PI 3.0 Inline Upgrade on Gen 1 Appliance 

Inline upgrade is simpler than system migration, and requires no new hardware. The following 

steps explain how to upgrade from Prime Infrastructure 2.2.x to Prime Infrastructure 3.0. 

 

 
Note  If you are upgrading from a Prime Infrastructure 2.2.x Physical machine, you should 

create a new virtual machine with the Standard deployment configuration option, back up 

your existing physical machine, and then restore it on the new virtual machine. Perform 

an inline upgrade from Prime Infrastructure 2.2.x in Physical machine, then delete the 

virtual machine after the upgraded physical machine is fully operational. 
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Step 1 If you have not already done so: Set up a remote backup repository for the Prime 

Infrastructure version you are currently running. For details, see Using Remote Backup 

Repositories in the Cisco Prime Infrastructure 3.0 Administrator Guide. 

 

Step 2 Take an application backup of the Prime Infrastructure version you are currently running, 

and store the backup in the remote repository. For details, see Taking Application 

Backups in the Cisco Prime Infrastructure 3.0 Administrator Guide. 

 

Step 3 Verify the integrity of the backup as explained in Validating Your Backup. 

 

Step 4 Remove any existing High Availability configuration from your primary Prime 

Infrastructure servers. You can do this using either of the following options: 

 On the Primary, Launch Prime Infrastructure, choose Administration > High 

Availability > HA Configuration, and click Remove; 

 Go to admin console and run the ncs ha remove command; 

 

Step 5  Download the latest PI-Upgrade-3.0.0.0.78.tar.gz.zip archive file from Cisco.com 

(Release date: 25-Nov-2015) (run the checksum and confirm that it matches with the 

value listed for it on Cisco.com). 

 

Step 6 Extract the upgrade file, PI-Upgrade-3.0.0.0.78.tar.gz, from the downloaded ZIP archive 

and ensure the extracted file matches the following checksums (this will help validate the 

integrity of the downloaded archive): 

 MD5 Checksum: 03446c34f1a4ffd5d445c070ee17bfb9 

 SHA512 Checksum: 

c366ba3f8740c4fabef1bcdde959710e04cf7b68fdafd44e8ebd085588e9527e1dac6f301

125ad221f2ff94ec285d2dab5985080a2eff71341d60e1fd096917c 

 

Step 7  Copy the extracted, and verified, upgrade file to the default repository: 

admin # copy source disk:/defaultRepo 

Where: 

 source is the upgrade file’s URL, path and filename (for example: 

FTP://<YourFTPServer>/PI-Upgrade-3.0.0.0.78.tar.gz) 

  disk is the disk and path to the local defaultRepo 

 

Step 8  Stop the Prime Infrastructure server by entering the command: 
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admin # ncs stop 

 

Step 9  Run the application upgrade: 

admin # application upgrade PI-Upgrade-3.0.0.0.78.tar.gz defaultRepo 

 

This step can take 40 minutes or more to complete, depending on the size of the 

application database. 

 

Step 10 When the upgrade is complete: 

 Verify that the application is running by entering the ncs status command in the 

admin console: 

admin # ncs status 

 

 Instruct the users to clear the browser cache on all client machines that accessed 

an older version of Prime Infrastructure before they try to connect to the upgraded 

Prime Infrastructure server; 

 If you were using external AAA (RADIUS or TACACS) before the upgrade, 

see Renewing AAA Settings in the Cisco Prime Infrastructure 3.0 Administrator 

Guide; 

 If you are using Prime Infrastructure to manage Cisco Wireless LAN Controllers, 

see Resynchronizing WLC Configurations; 

 Synchronize your devices as explained in Synchronizing Devices in the Cisco Prime 

Infrastructure 3.0 User Guide. 

 

 

Installing PI 3.0 on Gen1 Appliance 

1) Deploying ISO image on Gen 1 Appliance server 

Note: Follow these steps in the order they have been listed 

1. Download the Prime Infrastructure 3.0 ISO PI-APL-3.0.0.0.78-1-K9.iso.zip from 

Home > Products > Cloud and Systems Management > Routing and Switching 

Management > Network Management Solutions > Prime Infrastructure > Prime 

Infrastructure 3.0 > Prime Infrastructure Software-3.0.0 and save the file in your local 

storage; 

2. Extract the upgrade file (PI-APL-3.0.0.0.78-1-K9.iso), from the downloaded ZIP 

archive; 
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3. You need to copy (a.k.a., burn) the ISO image on a Dual Layer (DL) DVD; 

4. Place the DVD in the appliance's optical drive and reboot the appliance; 

5. After server reboots (reboot will take 2-3 minute), it will prompt for entering Boot 

option; 

6. The console connection (or the monitor) displays the list of boot options as shown 

here:

 
 

7. Depending on how it is connected, enter either 1 or 2 in order to select the Prime 

Infrastructure System Installation boot option. 

Note: It will take about 25-30 minutes to deploy the ISO image on the PI server. 

 

2) Configuring the Cisco Prime Infrastructure Appliance: 
 

After you deploy the Prime Infrastructure ISO, you must configure the Physical appliance to 

install and start Prime Infrastructure. 

 

Step 1 After the ISO image is deployed; server will be rebooted automatically; 

Step 2 After the server boots up, you’ll see the localhost login prompt; 

Step 3 Enter setup at the localhost’s login prompt; 

Step 4 The console prompts you for the following parameters: 

 Hostname — The host name of the Physical appliance. 

 IP Address — The IP address of the Physical appliance.  

 IP default netmask — The default subnet mask for the IP address. 

 IP default gateway — The IP address of the default gateway. 

 Default DNS domain — The default domain name. 

http://www.cisco.com/c/dam/en/us/td/i/templates/blank.gif
http://www.cisco.com/c/dam/en/us/td/i/templates/blank.gif


 Primary nameserver — The IP address of the primary name server.  

 Secondary name servers — The IP address of the secondary name server, if 

available. You can add up to three secondary name servers. 

 Primary NTP server — The IP address (or host name) of the primary Network 

Time Protocol (NTP) server you want to use. (time.nist.gov is the default). 

 Secondary NTP servers — The IP addresses (or host names) of the secondary 

NTP servers to be used when the primary is not available. 

 System Time Zone — The time zone code you want to use. See System 

Timezones in the Cisco Prime Infrastructure 3.0 User Guide.  

 Clock Time — The clock time based on the server’s time zone. 

 Username — The name of the first administrative user (known as “admin”). This 

is the administrator account used to log in to the server via the console or SSH. 

You can accept the default, which is admin. 

 Password — Enter the admin user password and then confirm it.  

 

 

Tip Keep your Prime Infrastructure password in a safe place. If you forget the 

password, see Recovering Administrator Passwords on Physical Appliances. 

Step 5  When you are done entering these values, the installer tests the network configuration 

parameters that you entered. If the tests are successful, it begins installing Prime 

Infrastructure.  

Step 6  When the application installation is complete, you will be prompted for the following 

post-installation parameters: 

 High Availability Role Selection—Enter yes at the prompt if you want this server to 

serve as the secondary server running in high availability mode. You will be 

prompted to provide an authentication key to be used for high availability 

registration. If you enter no at the prompt, the server will act as the primary server 

(standalone) and the installation will proceed with the following prompts 

 Web Interface’s Root Password—Enter and confirm the password used for the 

default root administrator. This is the account used to log in to the Prime 

Infrastructure web user interface for the first time and set up other user accounts.  

Step 7 Select Yes to proceed with this install (or select No to re-enter high availability 

options). 

Step 8 When the installation is complete, the appliance reboots and you are presented with a 

login prompt.  

Step 9 Log in to the Physical appliance (Gen-1) using the “admin” username and password 

that you specified in Step 4. 
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Step 10 Run the ncs status command (see Checking Prime Infrastructure Server Status in the 

Cisco Prime Infrastructure 3.0 Administrator Guide) to verify that the processes have 

restarted. You should see the following process statuses: 

 All Processes are up and running. 

 

Migrating Data From PI 2.2.x to a PI 3.0 Gen-1 Appliance 

To restore your data (i.e., the backup) from Prime Infrastructure 2.2.x to your newly installed 

Prime Infrastructure 3.0 server, follow these steps: 

Step 1 Configure the new Prime Infrastructure host to use the same remote backup repository as 

the PI 2.2.x host. For details, see Using Remote Backup Repositories in the Cisco Prime 

Infrastructure 3.0 Administrator Guide 

Step 2  Take an application backup of the Prime Infrastructure version you are currently running, 

and store the backup in the remote repository. For details, see Taking Application 

Backups in the Cisco Prime Infrastructure 3.0 Administrator Guide. 

Step 3 Restore the application backup (stored on the remote repository) on the new host (refer to 

Restoring From Application Backups in the Cisco Prime Infrastructure 3.0 Administrator 

Guide for detail).  

Step 4 When the process is complete:  

 Instruct users to clear the browser cache on all client machines that accessed an older 

version of Prime Infrastructure before they try to connect to the upgraded Prime 

Infrastructure server. 

 If you are using Prime Infrastructure to manage Cisco Wireless LAN Controllers, see 

Resynchronizing WLC Configurations. 

 Synchronize your devices as explained in Synchronizing Devices in the Cisco Prime 

Infrastructure 3.0 User Guide.  

Step 5 Once the (new) Prime Infrastructure 3.0 server is operational, you can decommission 

your previous version of the PI server.  

 

Installing PI 3.0.2 Maintenance Release on PI 3.0 Gen-1 Appliance 

Make sure that you have completed the recommended preparation steps given in Before You 

Begin Installing the Maintenance Release. 
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Refer to PI 3.0.2 Release Notes for installing 3.0.2 in High Availability (HA) mode. 

To install Cisco Prime Infrastructure 3.0.2 from the local storage, follow these steps: 

 

Step 1  Download the Prime Infrastructure 3.0.2 Maintenance Release pi302-16.ubf from Home 

> Products > Cloud and Systems Management > Routing and Switching Management > Network 

Management Solutions > Prime Infrastructure > Prime Infrastructure 3.0 > Prime Infrastructure 

Patches-3.0.2 and save the file in your local storage. 

Step 2  Log in to Prime Infrastructure 3.0 server using the Administrator’s account 

Step 3  Choose Administration > Licenses and Software Updates > Software Update; 

Step 4  Click Upload and browse to the location where you have saved the maintenance release 

file; Click OK to upload the file; 

Step 5  In the “Status of Updates” pane, click the Files tab and check whether pi302-16.ubf is 

listed under the “FileName” column. 

Step 6  In the Critical Fixes pane, click on Install. You will be prompted to manually restart the 

PI server. Click Yes for successful installation. 

Step 7  Restart the server by first executing the ncs stop command and then the ncs start 

command, as explained in Restarting Prime Infrastructure section in Cisco Prime Infrastructure 

3.0 Administration Guide. 

Step 8  You can verify the maintenance release installation from Prime Infrastructure Login page 

under Critical Fixes in the Installed Updates popup by hovering your mouse over the version 

and also by logging into the server and choosing Administration > Software Update. You 

should see a listing for the maintenance release in the Updates tab, with “Installed” in the Status 

column. 

 

 

Note  Once the PI 3.0.2 maintenance release is successfully installed, we recommend that you 

take a backup. 
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