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Online Repair Invoices Self-Service Guide 

Introduction 

This guide provides the step-by-step process for customers to access their online repair invoices. These invoices 

provide customers with their RMA number, product information, and the serial number for the repaired RMA 

products that have been returned by Cisco. 

Accessing Online Repair Invoices 

To access an online repair invoice follow this step-by-step process. 

1. Go to Cisco Commerce Workspace (CCW): cisco-apps.cisco.com/cisco/psn/commerce 

 

https://cisco-apps.cisco.com/cisco/psn/commerce
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2. In the Workspace Search, select the appropriate Category (Orders or Invoice, depending on the information 

available), Field (PO#, SO#, or Invoice#) and enter the Search Term based on the Category and Field 

selected. Click Search. 

 

3. Search Results will be displayed and click on the Sales Order number or Invoice number to be taken to the 

Order Details page. 
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4. Go to the Billing and Invoice tab and click on the Invoice link. Note: if the user clicks on the invoice number, 

they will be automatically taken the Billing and Invoice tab. 

 

5. Click on Export PDF to see the invoice with the Return for Repair information. The File Download prompt will 

appear. Click on Open or Save. 
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6. A PDF version of the invoice will open. 
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