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Dear Partner,

Cisco At Your Service is dedicated to keeping you current on all our services offerings, including the latest training information, announcements, and program updates. 

	 Enhancements to SCC for Indirect Resellers and Distributors


	Dear Partner, 

On June 1, 2008, Cisco will update your current service management tool—SCC for Indirect Resellers and Distributors. 

· The Online Contract Management (OCM) function will migrate to Cisco Service Contract Center (CSCC) and will no longer reside within SCC. 
· OCM enhancements include: customizable search filters, an address book, additional move capabilities, and expanded Advanced Search feature with line-level search capabilities. 

· Access SCC through the new URL: https://tools.cisco.com/scc
The following will remain the same:
· Continued use of quoting and ordering functionalities in SCC the same as you do today. 

· Renewal quotes will still be generated from the Quoting and Ordering tab in SCC or through Renewal Business Summary, not within CSCC OCM.

To learn more, please attend one of our web trainings for Indirect Resellers: 
Wednesday, June 4, 2008 at 12:00 PM PST Online Contract Manager Training and Registration

Thursday, June 5, 2008 at 10:00 AM PST Online Contract Manager Training and Registration
For support on SCC continue to open a case with Service Support Center. 

Please also refer to the Contract Management online training module if you haven’t already done so.  




